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UHC Partnership Live Monitoring Platform 
 

The UHC Partnership support to WHO Country Support Plans (CSP) plays a catalytic role in advancing WHO’s triple billion goals at the country level. CSPs are 
country specific plans defining what each of the three levels of the Organization are committed to delivering to support countries to achieve their priorities and 
shared results by the Organization.  These plans play a key role as they help the MoH, with WHO support, to agree on key priorities and activities towards UHC, 
in line with national priorities. This allows for a flexible bottom-up approach according to countries’ needs and progress achieved. 

 A Quarterly live monitoring was launched as a key function to support the implementation of the CSPs at all levels of the organization. Through this process 
WHO gathers country intelligence on UHC progress, activities, events and promote knowledge sharing across the organization and with our partners of our 
efforts and successes in supporting UHC.  A key aspect of the live monitoring is a three-levels response to the technical and financial needs to implement the 
UHC CSPs. To have an agile approach to mobilizing and deploying support that is cross-cutting based on the current needs in the country. The UHC Partnership 
provides WHO with the flexibility to be responsive to shift in priorities by providing the financial resources combined with technical expertise and political 
commitment. 
 
The live monitoring platform as an important accountability tool of the UHC partnership to support the collection and drive the analysis of the implementation 
of the CSPs supported by the UHC-P.  The following is instructions for WHO staff to access and update their country information in the live monitoring 
platform.  

Login with WIMS 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Select WIMS Login 

 

Step 1: Go to the UHC Partnership Live Monitoring Platform: extranet.who.int/uhcpartnershiplivemonitoring 
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Step 3: Sign in with your WHO email and 
select Next 

 

Step 4: Enter in your username and password for your 
WIMS. Your username is your email name but without 
@who.int. This step will only be needed for the first time in 
accessing the site.   

 

Once you have successfully entered the site 
you will see your name in the top right of the 
site.  
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Please note that will not yet have the access permissions 
to navigate the site. As each user enters the site for the 
first time with their WIMS account, we will assign 
security permissions.  If you are waiting more than 
24hours to receive security permissions or if you have a 
question, please contact Casey Downey 
downeyc@who.int.  Once you have access, you can 
enter the secure UHC Country Support area on the site. 

 
As you wait for your permissions to be 

approved, please start to update your profile 
and user settings as follows 

 

mailto:downeyc@who.int
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Update your profile 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Select your username at the top right 
corner of the site  

 

Step 2: Selected the Edit tab and complete and 
save the online form.  
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Update user settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Select User Settings at the top right 
corner of the site 

 

Step 2: Select the countries you are interested in 
following and the technical areas monitored on 
the site. Choose if you would like to receive a 
newsletter and frequency and make a collection 
of shortcuts to interested pages on the site. Save 
your user settings 

If you are waiting more than 24hours to 
receive security permissions or if you have a 
question, please contact Casey Downey 
downeyc@who.int.  

 

mailto:downeyc@who.int
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Updating Products and Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Enter the secured area of the UHC 
Country Support. By default, the site will 
navigate initially to Afghanistan. Select the 
country that you would like to view, or update 
and tab called Products and Services.  

 

Step 2: Select Edit for the Product and service 
that you would like to update  
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Step 3: Update the online form with the latest information.  

Deliverables: Add/update the deliverables listed under the 
products and services (Top Task) 

Status: Select from drop down the latest status.  

Technical Areas: Add/update the type of technical area 
supported by the product and service 

Technical contacts: Add/update from the list of users on the 
site relevant to the implementation and monitoring of the 
Product and Service. This can be multipule people at the 3 
levels of the organization. 

Date: Update the start and end date of the product and 
service. 

Programme Implementation: Enter in the estimated value of 
completion from 0 to 100 

GPW13 Outputs: Update the most relevant GPW output 
related to the product and service. 

GPW Outcomes: Update the GPW Outcomes if the GPW13 
Output was changed.  

Save your updates 
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Step 4: Add a narrative update by selecting 
View/Add Comments on related product and 
service row. 

 

Step 5: In the pop-up box, provide your 
updated narrative on the product and service 
and then post comment. 

 

Please note you can extract the data from the 
site by selecting export to CSV 
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The Actions area of the site is where ad-hoc or 
new requests for technical support can be 
captured that might be beyond the products 
and services supported.   

 

Adding Actions 

 

Step 1: Select Add New Action 

 

Step 1: Complete online form and save.  
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Adding Documents  

 

 

 

 

 

 

Each country has a file repository for public and 
private documents. The xxxxxxx is a public collection 
of policy documents and the Reference documents 
is a collection of private documents/products that 
are produced with the support of the UHC 
Partnership and other related material. You can add 
reports, assessments, agenda, communication 
materials, videos, photos etc. The repository 
supports all file types.  

 
Step 1: Select the File Repository tab 

 

Step 2: Select the Add New under the Reference 
documents. Choose the file to upload and 
complete the online form to save the document 
to the repository. The workflow will be activated 
and a screening process before the document is 
posted onto the site.  
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