
UHC Partnership Live Monitoring Platform  - Instructions 
 

The UHC Partnership supports WHO teams at country, regional and headquarters levels to provide coordinated, country-led support to Member States in strengthening 

health systems through a primary health care approach to advance universal health coverage and health security. In line with GPW14, this support contributes to WHO’s 

mission to promote, provide and protect health by strengthening essential health system capacities, improving service coverage and financial protection, and building 

more equitable and resilient health systems. 

 The Live Monitoring Platform is a key accountability and learning tool for tracking the implementation of UHC-P supported Country Support Plans. It helps WHO teams 

capture progress, bottlenecks, technical support needs and results across the three levels of the Organization. It also feeds into adaptive planning, knowledge sharing, 

partner alignment and better visibility of WHO’s contribution to country-level impact. 

 The following instructions guide WHO staff on how to access the platform and update country and regional information, including activities, progress updates, notes, 

support requests and documents. 

  

Login with WIMS  
Step 1: Go to the UHC Partnership Live Monitoring Platform: https://extranet.who.int/uhcpartnershiplivemonitoring 

 

 

https://extranet.who.int/uhcpartnershiplivemonitoring


Step 2: Select Login in the upper right hand corner  

 

 

 

 

Step 3: Choose Login with Windows Azure AD 

 

 

 



 

Step 4: Enter in your username and password for your  

WIMS account. This step will only be needed for the first 

time  accessing the site.   

 

 

 

 

  

 

Important: Please note that first time users will not have 

the access permissions to create/edit content on the site. 

As each user enters the site for the  first time with their 

WIMS account, we will assign security permissions. 

As you wait for your permissions to be  approved, please 

start to update your profile and user settings.  

Note: If you are waiting more than 24hours to receive 

security permissions or if you have a question, please 

contact shaha@who.int. Once you have access, you can 

enter the secure UHC Country Support area on the site to 

create/edit content as needed.  

mailto:shaha@who.int


  

Updating your profile  

Step 1: Select MyAccount the top right corner of the site   

 



Step 2: Select the Edit tab and complete and  save the online form.  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

5  

 

 

 

 

 

 



Update Activities  

Step 1: Select the  country profile that you 

would like to view or update (via the Country 

Profile dropdown or the Countries menu 

option) 

 

 

Step 2: Scroll down to the Activities area and click "Review / update Activity" and select "Edit activity details" 
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Step 3: Update the online form with all the Activity details into each field.  

Important: Save your updates once you are finished editing  

 

  

 

Step 4: You can also add a progress update to the 

Activity. Scroll down to the Progress Updates 

section, enter your update, and click Save. 

 



 
Step 5: Download a CSV export of the Activities for 
the country 

 
 

 

 

 

 

 

 

 

 

 

Adding Notes 

Step 1: Scroll down and select the Add New note under the Notes section. 
Complete the online form to save the Note on the country profile.   

 

 

 

 

 

 

 

 



 

 

 

 

 
 
 
 

 
 

 
 
 
 
Adding/Uploading Documents   

Each country has a file repository for public and  private documents.  

The Public File Repository  for each country is a public collection  of policy documents and can be viewed by the general public. 

The Private File Repository is a collection of private documents that  are produced with the support of the UHC Partnership and other related material. Private 

files can only be seen by registered users. You can add reports, assessments, agenda, communication  materials, videos, photos etc. The repository supports all 

file types.   

 

 



 
Step 1: Scroll down to the public files section and click on  
the title to display all the public files  

 

Step 2: Select the Add New under the Public  files section. Choose the file 
to upload and  complete the online form to save the document  to the 
repository.  

 
 
Note: A publishing workflow will be activated  and a screening process 
will occur before the document is posted onto the site. 
 
Important: Please remember that all public files uploaded can be seen by 

the general public. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Private files are created the same way as public files but will only be visible to authenticated users 



 
 
 
 
 
 
Regional profiles 
 
Step 1: Navigate to the main menu and click on the Regions 
collapsible menu. 
 
 
 
 
 
 
 
 
Step 2: Select the region you want to visit.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Note: All the functions (activities, notes, private/public files, etc.) for the Region work in the same way as in the Country Profile section. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For questions and support please 
contact: shaha@who.int 
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