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What is ePQS?

ePQS is a platform for the processing of prequalification
information for -
• Medicines, 
• Diagnostics, 
• Vector control products, 
• Vaccines, 
• Immunization devices, 
• Quality control laboratories and 
• Inspections.

2Joint Meeting        27 November – 1 December 2023 



ePQS consists of several integrated software packages.
• A central Salesforce-based database
• An externally facing Salesforce-based community portal
• An integrated Document Management System
• And a related eCTD repository

ePQS consists of several integrated packages
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The external Salesforce-based community portal has been 
designed to allow users to –
• View records related to their application/site/product,
• Submit applications,
• Upload and download documents in a secure

environment,
• View and monitor notifications for pending activities.
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https://extranet.who.int/prequal/
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General user information can be found here -

https://extranet.who.int/prequal/epqs-portal
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Registration to open early
2024
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• Accounts/records to which you are directly related to,
• Contacts,
• Product records – related to accounts that are listed

under the applicatants orgainsation,
• Activity records assigned,
• Completed inspection records.

What will be visible -
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• Electronic Common Technical Document
◦ Used for the submitting regulatory information to the health

authorities, 
◦ It provides a harmonized electronic means to submit documents,
◦ Purpose to reduce the burden,
◦ The Module 1 requirements have been posted on the WHO 

webpage,
◦ The first webinar has occurred, and further webinars and industry 

clinics are planned as eCTD is implemented.

eCTD and PQ (Medicines and Vaccines)
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◦ Phase 1 (2024): optional eCTD submissions.

◦ Phase 2 (+1 year): Mandatory for new product applications.

◦ Phase 3 (+2 years): Mandatory all applications in eCTD.

eCTD Transition phases
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General user information can be found here -

https://extranet.who.int/prequal/ectd-portal
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