Participant Test Questions

Test Questions Module 18 
1.  The role of the quality manager usually includes:

a. running quality control samples as a part of the testing process

b. monitoring all aspects of the quality system

c. assuring that adequate resources are available for quality system processes and procedures

d. hiring highly competent staff for the laboratory


2.  When planning for the establishment of a quality system in the laboratory, it is important to:

a. inform laboratory staff after completion of the initial plan, so as to avoid confusion

b. use a computer-based tracking system

c. be prepared to implement all steps of the plan immediately

d. include all twelve quality elements in the plan


3.  A quality manual:

a. establishes the quality policies for the laboratory

b. should be printed and widely distributed

c. should never be changed, as it provides the framework for the quality system

d. must include all test procedures
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