TRAINER GUIDE


Activity 17-1: Scenario — Assessing the Relevancy of a Computerized Laboratory Information System
	Purpose
	To help participants assess the relevancy of an information management system in their laboratory.

	Suggested
Time
	10 minutes

	Instructional Method
	Problem solving: use as an individual or group activity, or as a class discussion.

	Instructions
	Give the participants a copy of the following scenario and/or show it as a slide (Presentation 17, Slide 3). Allow 2 minutes for them to read. 

“You manage a laboratory for a 300-bed hospital and the administrator has just notified you that funds are available for the purchase of a computerized laboratory information system.”

Ask the question:

How would you assess the relevancy of such a system for their laboratory? 



	Expected
Results
	Some factors to consider include:

· physical environment – reliable electrical support, humidity, ventilation, space in the laboratory;

· cost of an already developed system for a small laboratory, and whether funds allocated are adequate to both purchase and support the ongoing activities;

· availability of a training program for staff;

· availability of technical support for the computer hardware, either internally or externally from the vendor or other source.


Activity 17-2: Developing a System for Assigning Unique Identifiers
	Purpose
	To help participants understand how they can create unique identifiers for patient samples.


	Suggested
Time
	20 minutes


	Instructional Method
	Group assignment.


	Instructions
	Ask the participants:

Develop a unique identifier for patient samples in your laboratory.  

They can work in groups and then have the groups critique each others to see if their ideas will make the identifier truly unique.

Then after the exercise, give them the example below, especially if they are struggling to get one.



	Expected Results
	An example of a simple system for generating unique identifiers is as follows:

Use a number consisting of the year, the month, the day, and a 4 digit number: YYMMDDXXXX.

Therefore, the number 0905130047 can be read 09 05 13 0047, and it would be sample number 47, received on May 13, 2009.  At the beginning of each day, the last 4 digits start with the number 0001.  
Within parts of the laboratory, the sample number can be listed with the last 4 digits only.  In this example, the sample would be listed as 0047.  The unique number will need to be used in a number of places in the laboratory, and at a minimum, should be on the request form, the laboratory register or log, and the result sheet.
Ask if there are any problems in using only the number 0001 at the beginning of each day.  Note that using this method will not work well in parts of the laboratory where samples may be worked on over a period of several days to weeks, for example in the microbiology laboratory.  In this case, some additional part of the number must be maintained, such as the month and day.
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