Module 16

Test Questions Module 16 
Suggested questions for this module (with answers highlighted) include:

1. Written policies, processes, and procedures are necessary for all of the following reasons EXCEPT:

a. verbal instructions may be misunderstood

b.  laboratory inspectors require it

c. they record data or information about what happened, and are not revised or modified
d. reproducibility of results is improved

2. Procedures:
a. tell “what to do”, and define the overall intentions and directions of the organization
b. tell “how it happens”, and can generally be represented in a flow chart indicating how events should occur over a period of time
c. tell “how to do it”, and show the step-by-step instructions that laboratory staff should meticulously follow to produce accurate and consistent results
3. The following is an example of a document:

a. a Quality Manual

b. a log of patient results

c. a chart showing the temperatures of a refrigerator over the last month

d. a graph plotting quality control results
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