Participant Test Questions

Test Questions Module 15
1. The source of Plan, Do, Check, Act as a means of process improvement was:


a.  ISO 15189



b. W. Edwards Deming


c. CLSI


d. Six Sigma

2.                                  are established measures used to determine how well an organization meets needs and operational and performance expectations.
a. quality indicators 

b. quality assuarance 

c. opportunities for improvement 

d. Plan, Do, Study, Act   
3.  The process of optimizing space, time, and activity to improve the physical paths of workflow is known as:

a. lean

b  Six Sigma

b. The Deming Cycle

c. none of the above
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