Participant Test Questions 


Test Questions Module 14
1. In the context of quality management, an occurrence is defined as:

a. every process in which the laboratory is involved

b. any negative event that can lead to a laboratory error

c. any positive event that leads to laboratory improvement

d. a problem in the testing process

2. The most effective investigational technique for occurrence management is:

a. analysis of all QC data

b. survey of all the laboratory’s customers

c. evaluation of employee performance

d. root cause analysis

3. Describe three processes used to identify and handle occurrences
      a.     ______________________________________________

b.     ______________________________________________

c.     ______________________________________________
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