Participant Test Questions


Test Questions Module 13
1. List four customers of the laboratory

a.    ________________________________________

b.    ________________________________________

c.    ________________________________________
d.   ________________________________________
2. When developing a written questionnaire to measure customer satisfaction it is best: 
a. to focus questions only on satisfaction with accuracy of test results.

b. to use questions with only “yes” or “no” options

c. to send the same survey to all customers including patients and physicians

d. to allow customers to write their own comments 

3. Meeting the requirements of customers is important because:

a. customer satisfaction is essential to quality management

b. customers know a lot about how the laboratory should operate

c. customers are always right

d. upper management will always support the customer
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