Module 11

Module 11: Assessment — Norms and Accreditation

	Purpose
	To provide the participants with information on laboratory standards, the organizations that develop them, and how the processes of accreditation and certification are conducted.



	Learning 
Objectives
	At the end of this module, participants will be able to:

· compare and contrast accreditation, certification and licensure;

· describe the process involved in the development of standards;

· discuss the need for laboratory norms and standards.


	Topics 
Covered
	11-1  Overview of norms and accreditation

11-2  International standards and standardization bodies
11-3  National standards and technical guidelines

11-4  Certification and accreditation

11-5  Process of accreditation

11-6  Benefits of accreditation

11-7  Summary


	Resources Available
	Annex 11-A

Activity sheet 11-1

Test questions
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