Participant Test Questions


Test Questions Module 9
1. When conducting an external assessment, auditors will:

a. only assess the processes related to the examination phase of testing.

b. compare the laboratory’s practices with established standards

c. keep their results secret until they file a report to the health department

d. always audit the entire laboratory processes and procedures

2. Which of the following statements is TRUE concerning internal audits?

a. they are not required for laboratories seeking ISO accreditation

b. they provide information for identifying training needs

c. they guarantee that the quality management system is working properly

d. they are conducted by groups or agencies from outside the laboratories 

3. The person responsible for organizing and managing the laboratory internal audit program is the:

a. Laboratory Manager

b. Minister of Health

c. Quality Manager

d. Continuing Education Coordinator
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