Participant Test Questions

Test Questions Module 1


1. The rationale for implementing an overall quality management system in the laboratory is to:
a. prevent any possibility of testing error

b. differentiate between qualitative and quantitative methods

c. prevent potential errors in the laboratory’s path of workflow

d. help to ensure that testing performed by the laboratory is accurate and reliable

2. All of the following are essential elements of the quality management system EXCEPT:
a. equipment management

b. personnel management

c. selection of customers

d. process control

3. The standard that applies specifically to quality in the clinical laboratory is:
a. ISO 15189

b. CLSI  HS1-A2

c. ISO 9000

d. ISO 8000
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