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•What is Quit line services 
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•India –National  Tobacco quit line services 
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cessation  
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 Quit lines are telephone-based tobacco cessation services. 

 Quit Victoria, the first tobacco quit line set up by Australian government in 

1985. 

 After the good response of Quit Victoria second tobacco quitline U.K Quit set 

up by the U.K government in 1988  

 Now quit lines have been established in more than 53 countries*. 

 Most are accessed through a toll-free telephone number and provide a 

combination of services including educational materials, referral to local 

programs, and individualized telephone counseling. 

 Counselors answer callers' questions about the cessation process and help them 

develop an effective plan for quitting.  

 According to W.H.O, tobacco quit line potentially reach 4-6% of total 

tobacco users a year in a country.  

 

 

* W.H.O literature 2009 b 

What are Tobacco Quit lines? 



 

 In the first year of operation, the *Australian National Quit line 
received 1,44,000 calls, representing 4 % of all Australian smokers of 
age 18 or older. 

 

 Similar success of a coordinated promotion of telephone quit lines has 
been reported in **England, where over 500,000 calls reached the quit 
line in 1 year. 

 

 In ***Scotland, where approximately 8 percent of all smokers called 
the quit line in 1 year 

 

*Wakefield and Miller, 1997.  

**McCabe and Crone, 1997. 

*** Platt et al., 1997.  

The Tobacco Quit line -  Outreach 



There is a strong evidence base for telephone counseling 
 

 People calling the quit line and receiving multiple sessions of    counseling 

were 37% more likely to quit successfully when compared with people 

receiving self-help materials or brief counselling at a single call(the pooled 

effect of nine studies, >24,000 participants). 

 Telephone counselling not initiated by calls to helplines also increased 

quitting by 29% (the pooled effect of 44 studies, >24,000 participants).  

 Quitline effectiveness increases as the number of calls increase: Three or 

more calls are more effective, and multiple calls are the most effective 

(i.e. seven calls). 

Source: Stead LF, et al. Telephone counselling for smoking cessation. 
Cochrane Database of Systematic Reviews 2006 

Effectiveness…. Research based 

evidence 



 

 Can reach a large number of tobacco users in a cost-effective 

way. 

 Can reduce access-related barriers to treatment. 

 Serves as a gateway to other cessation resources. 

 Local health providers  can  refer tobacco user for quitting. 

 Offers a treatment service that is appealing to a broad 

spectrum of people. 
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Benefits of  Tobacco Quit line 



*http://www.ncbi.nlm.nih.gov/pubmed/8907100 

*http://http://www.ncbi.nlm.nih.gov/pubmed/16534040/ 

Tobacco Quit line Effectiveness 



In India from 

30
th

 May 2016 

@  

V.P Chest Institute, 

University of Delhi 

Tobacco Quit line operating in other 

countries 



Outgoing Proactive 
Calls 

• Relapse-sensitive schedule 

• Mutually agreed upon times 

• Tailored to stage-based need of 
participant 

Intake 
Call/Reactive 

• Register for the program 

• If interested, transferred to a 
Quit CounselorQuit guide 
mailed within one business day 

 Reactive 

(inbound) calls-

made by the 

caller to the 

quitline. 

 Proactive (outbound) 

calls-made by the quitline 

counsellor to the caller 

1.Single inbound call (reactive)  

2.Outbound calls (proactive)  

• Intake and assessment (call 1 – typically an inbound call) 

• Pre-quit call (call 2) 

• Post-quit call (call 3) 

• Quit date follow-up call (call 4) 

• Ongoing call (call 5) 

3.Relapse-sensitive timing for out-bound calls: 

4.Additional calls can be added for longer term 
support. 

Types of  Call 



8th April 2011 Dr. Dinesh Bhatnagar (ADG, 

General health services, 
MoHFW 

Meeting to set up  

National Tobacco Quit line Services 

Dr. V.K Vijayan (former Director of VPCI),  
Prof. Raj Kumar (Head, NCRAAI, VPCI),  

How We Started 

 

•8th April, 2011 – First meeting held with ADG, at General Health Services Nirman 

Bhawan. 

 

•18th April, 2011 - Submission of proposal for setting up of Quit Line Services sent to 

ADG, General Health Services Nirman Bhawan. 

  

•10th July, 2014 - Letter received from MoHFW for resubmitting the proposal for 

setting up Tobacco Quit Line at VPCI.  

 

•14th August, 2014 - Fresh proposal submitted for setting up Tobacco Quit Line at 

VPCI. 

 

•13th January  2015 - Releasing of first installment of an amount of 49,58,00 rupees  

for setting up Tobacco Quitline Services from MoHFW 
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National Tobacco Quit line Advisors 



Staffs 

 

• 3 Supervisors: 

supervisors are 

employed to supervise 

the counselors. 1 

supervisor in 1 shift, 1 

for back end support. 

 

• 16 Counselors: 6+2 

counselor in 1 shift. 2 

counselors are on back 

end to support 

 

• 4 Attendant: 2 attendant 

in 1 shift. 

 

Head of 

Department 

1+1* Supervisor in one shift 

2 Shifts 

Morning Shift – 8 am to 2 pm 

Evening Shift - 2 pm to 8 pm 

6+2* Counselors in one shift 

2 Attendant in one shift 

* Back end support 

8 am to 8 pm in Hindi and English - 

All days of week, Except on Monday 

National Tobacco Quit line Controlling 



First TQLS meeting was held on 
16th March, 2016 in the Committee 
Room, Department of Respiratory 
Allergy Asthma and Immunology, 
2nd floor Multistoried Building, 
Vallabhbhai Patel Chest Institute, 
University of Delhi. Dr Raj Kumar, 
Dr S. K. Arora, Dr Rana Jugdeep 
Singh, Dr. Uday Kumar Sinha, Dr 
Anand Sethi, Sh. P. R. 
Shanthanamat and other staff's of 
TQLS were attended  the meeting 
to finalized educational material 
for Tobacco Quit Line Services.  

TQLS Meeting  

(16.03.2016) 



2nd TQLS meeting was  held on 25th April, 

2016 in the Committee Room, NCRAAI, 
VP Chest Institute, Delhi The following 
members were presented in the meeting: 
Dr. Amal Pushp, Director, MoHFW, Dr. 
SNGaur, Dr. Raj Kumar, Dr. Vineet 
Muneesh Gill, Dr Rana Jugdeep Singh, Dr 
S. K. Arora, Dr. Anand Krishnan, Dr. 
Sonali Jhanjhi, Sh. P.R.Shanthanam, Dr 
Anand Sethi, Mr Manoj Kumar, Mr. 
Shyam Kanhaiya Saroj, Miss Rachna, 
Miss Jyoti Mishra, Mr. Shyam Mani 
Dubey. 

TQLS Meeting  

(25.04.2016) 



Tobacco Quit Kit Materials 



18th May 2016- Training 

Speaker:  Dr. Uday Kumar Sinha, Clinical Psychologist - IBHAS 

18th May 2016  
Topic: Facilitation Skills 

20th  May 2016- Training 

Speaker:  Dr. Sonali Jhanjhi, Add. Professor, AIIMS 

20th May 2016  
Topic: Practical and theoretical approaches for those who are not 

ready to quit  

20th  May 2016- Training 

Speaker:  Dr. Praveen Sinha, National Consultant, WHO 

20th May 2016  
Topic: W.H.O FCTC & related control policies in India 

24th – 29th  May 2016  
Topic: Practical training on software and telephone 

Speaker:  Dr. L. Swasticharan, Chief Medical Officer, GHS, MoHFW 

20th May 2016  
Topic: National Tobacco Control Program 

18th May 2016  
Topic: E Cigarette and Hukka 

Training by:  Dr. Radhika Shrivastav Director- Health Promotion, Hriday 

Training of  Supervisors and 

Counselors 
 (18th May – 29th May  2016)  



 

NATIONAL TOBACCO QUIT LINE 
Inaugurated by 

 Hon’ble Minister Shri J.P. Nadda, 
Union Minister of Health and Family Welfare, Govt. of India  

on  
30th May, 2016 

At  Le Meridian Hotel, New Delhi 

NTQLS received first call at 12:30 pm which 

was made on behalf of Honorable Union 

Minister of Health and Family Welfare. 



Media Clips 



The Centre Design 



Caller call at MTNL toll free number  

1800112356 

1. It goes to PRI 

LINE 

2. From PRI Line to 

Gateway 

3. From Gateway to 

Server 

4. From Server to POE 

switch 

5. From POE switch to I.P Phone 

Phone call process 

at National Tobacco 

Quit Line 



Call comes to National 
Tobacco Quit Line  

Greeted with I.V.R for 
 language selection 

Is Quit Line 
Counselor busy 

with another 
caller? 

Reactive Call 

Yes No 

Call directly transfer to the 
randomly selected free 

counselor by the software 

Call segregated according to 
first time or repeat 

Counselor 

Call on waiting till anyone of the 
counselor is free, and then transfer to 

counselor or  option to choose for 
call- back by our counselors 



How we set caller’s quit date? 

• Caller Pre-Quit Date PROACTIVE CALL 1 

• Caller Quit Date PROACTIVE CALL 2 

• Caller Post- Quit Date PROACTIVE CALL 3 

• Ongoing Support Follow up call  PROACTIVE  CALL 4 

Call 1 – Call made by the caller 

Call 2 – Pre quit date call made by counselor 3-4 days before the planned quit date 

Call 3 – Quit date call made by counselor on the planned quit date or 1-3 days after the   

planned quit date 

Call 4-  Quit date follow up call made by counselor 3-7 days after the planned quit. 

Call 5- Ongoing support call made by the counselor about 1-3  weeks  after the quit 

date, follow up call 

Call Sequence 



Introduction 

• Counselor 
will greet 
the caller 
stating 
name and 
brief 
introduction 

Assessment 

• Gaining 
caller’s 
tobacco use, 
history of 
trying to 
quit and 
other 
relevant 
information 

Agenda 
Setting 

• Using 
combination 
of information 
collected from 
the caller, 
application of 
quitline 
protocols, and 
the 
counselor's 
clinical insight 

Action 
Planning 

• Counselor 
will set the 
action plan, 
call 
sequence, 
medication 
etc. 

Closing 

• Closing 
with 
thanks by 
fixing the 
next call 
date and 
time 

Our Way To Provide Counselling 



Quit line at VPCI….. 



Our Experiences 

Ministry Of Health and 

Family Welfare 

(Govt. of India) 

Vallabhbhai Patel Chest 

Institute 

University of Delhi 

National Helpline for Providing Tobacco Cessation Services 

at 

 VALLABHBHAI PATEL CHEST INSTITUTE 
7th Floor, Multistoried Building,  

University of Delhi, Delhi – 110 007 (India) 

National Tobacco Quit Line  



ANNUAL REPORT  

 (30.05.2016. to 31.05.2017) 

 National Tobacco Quitline Services (NTQLS) 



 60222  calls hit at the IVR (Interacted Voice Response System) of the National Tobacco Quit line, during 

30th May 2016 to 31st May 2017.  

18,896 calls were only on the first two days of opening, representing 40.51% of total call volume. 
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Total Number of  Registered Callers- 

(5179) 



Variables Total Numbers (n=5179) Percentages 

Gender 

               Male 

               Female 

  

5067 

112 

  

97.8% 

  2.2% 

Age 

              <14 years 

               15-24 years 

               25-64 years 

               65 years and above 

  

22 

1511 

3548 

98 

  

0.4% 

29.2% 

68.5% 

1.9% 

Marital Status 

               Married 

               Unmarried 

               Divorced/Widowed 

  

2983 

2181 

15 

  

57.6% 

42.1% 

0.3% 

Education 

                Illiterate 

               1st-10th Std. 

               11th – 12th Std. 

               Diploma after 12th 

               Graduation 

               Post Graduation 

               Professional Degree 

  

119 

1303 

1291 

113 

1695 

430 

228 

  

2.4% 

25.1% 

24.9% 

2.2% 

32.7% 

8.3% 

4.4% 

Characteristics of  Tobacco Users  



Variables Total Numbers (n=5179) Percentages 

Occupation 

               Unemployed 

               Retired 

               Student 

               Self Employed/Business 

               Government Sector Employed 

               Private Sector Employed 

  

237 

100 

1065 

1507 

315 

1955 

  

4.6% 

1.9% 

20.5% 

29.1% 

6.1% 

37.8% 

Type of Tobacco use 

               Smoking 

               Smokeless 

               Smoking and smokeless both 

  

1366 

3169 

644 

  

26.4% 

61.2% 

12.4% 

Quantity of bidi/cig smoke item per day 

                1-10 Qty 

                11-20 Qty 

                20 and more 

  

2979 

1534 

666 

  

57.5% 

29.6% 

12.9% 

Previous Quit attempt made 3523 68.02% 

Alcohol Use 1547 29.87% 

Expense per month on Tobacco 

                <500 INR 

                 500 - 1000 INR 

                 1000 – 5000 INR 

                 5000 INR and above 

  

2452 

1024 

1546 

157 

  

47.35% 

19.77% 

29.85% 

3.03% 

Intervention 

                Behavioral Counseling 

                Behavioral Counseling & Referral to T.C.C 

  

5097 

82 

  

98.42% 

1.58% 

Characteristics of  Tobacco Users 
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(0.02%) 

(0.02%) 

(0.02 %) 

(0.12%) 
(0.04%) 

(0.15%) 

(0.17%) 
(0.27%) 

(0.33%) 
(0.37%) 

(0.41%) 
(0.48%) 

(0.58%) 

(0.66%) 

(0.77%) 

(0.83%) 

(0.81%) 

(1.31%) 

(1.31%) 

(1.76%) 

(2.39%) 
(2.76%) 
(2.84%) 
(3.03%) 

(3.36%) 

(3.73%) 
 (3.98%) 

(8.42%) 

(11.80%) 
(46.46%) 

Number of  Registered Callers from Different States 



Current Co-Morbidity 

In this study the co-

morbidity also find 

among the registered 

tobacco users.  

 
• 0.1% suffering from cancer 

• 0.1% have faced stroke 

• 0.3% have sexual dysfunction 

• 1.7% get heart attack 

• 1.9% facing Asthma and other 

bronchial diseases 

• 2.2% have developed diabetes 

• 3.3% found Hypertensive. 

• 14.9% of registered tobacco 

users have some other co-morbid 

disorder.  

 

0.10% 0.10% 

0.30% 

0.70% 

1.90% 

2.20% 

3.30% 

Cancer Stroke Sexual dysfuntion Heart Attack Asthma/
Bronchitis

Diabetes HTN

Co- morbid  disorders among the registered callers , (n=5179) 
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Smokeless Tobacco User’s Profile 

National Tobacco Quitline Services 

30th May 2016 – 31st May 2017 



Total number of  Smokeless Tobacco 

Users - 3169 
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Highest calls of smokers are from Uttar Pradesh, 

followed by Delhi and Maharashtra 

Caller’s location (Smokers) 
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Highest calls of smokeless tobacco users are from 

Uttar Pradesh, followed by Maharashtra and Delhi 

Caller’s location (SLT Users) 
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Male 1353 99.04% 

Female 13 0.96% 

Total 1366 

This Analysis reveal 
Women prefer smokeless 

tobacco whereas men prefer 

smoking 

SLT Users 

Smokers 
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Type of SLT 

Gutkha 41.3% 
Khaini 43% 
Mawa 0.9% 

Pan 1.4% 
Pan Masala 8.9% 

snuff 0.1% 
Tobacco Paste 4.3% 

Others  0.2% 

Types of  SLT Used by Quit line Callers 
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years 

Age group % of subjects 
<14 years 0.5 

15-24 years 28.2 
25-64 years 69.5 

65 years and above 1.8 

Age Group of  SLT Users 
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Marital status 

Marital status % of callers 
Married 61.5 

Unmarried 38.2 
Divorced/Widowed 0.3 

Marital Status of  SLT Users 
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Education 

Education % of subjects 
Illiterate 2.2 

1
st

-10
th

 Std. 26.5 
11

th
 – 12

th
 Std. 28.2 

Diploma after 12th 2.2 
Graduation 29.7 

Post Graduation 7.8 
Professional Degree 3.4 

Educational Status of  SLT Users 
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Occupation 

Occupation % of Subjects 
Private sector 35.9 
Self Employed 30.9 

Government Sector 6.1 
Student 20 

Unemployed 5.5 
Retired 1.7 

Occupation of  SLT Users 
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Expenses in rupees 

Expense per month in INR % of subjects 
<500 INR 57.6 

500 - 1000 INR 20 
1000 – 5000 INR 21.2 

5000 INR and above 1.2 

Expense Per Month on SLT 
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Durations 

Durations Percentage of users 
1 min – 20 min 75.9% 

21 min – 40 min 14.9% 
40 min – 60 min 5.8% 
60 min & above 3.4% 

Duration of  SLT in Mouth Per Day 



39.50% 

19.48% 20% 

4.97% 

12% 

0

0.05

0.1

0.15

0.2

0.25

0.3

0.35

0.4

0.45

Print media Digital Media Refrence from
others

M-Cessation Miscellaneous

%
 o

f 
c

al
le

rs
 

Most common ways callers found about NTQLS 

•Print Media includes Newspapers, Magazines, Hoardings 

•Digital Media includes Television, Radio, Internet, Social Networking sites 

•M –cessation includes callers registered at M-cessation and got reference from there. 

•Miscellaneous includes visiting cards and any other source not included in above 

category 

Most Common Way Callers Found About 

NTQLS 
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Comments/Remarks

Comments of  callers 
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Interventions for SLT Users (n=3169) 
% of Subjects 

Behavioural Counselling 
98.4 

Behavioral Counseling & Referral to 

T.C.C 1.6 

3118 

51 

Quited = 1299/3169 

= 40.99% 

Intervention & Quit Rate  
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Quited = 463/1366 

= 33.89% 

Interventions for Smokers (n=1366) 
% of Subjects 

Behavioural Counselling 
98.46 

Behavioral Counseling & Referral to 

T.C.C 1.54 

Intervention for Smokers Intervention for SLT Users 



Activities Done by National Tobacco 

Quitline Services  



Celebration of World No Tobacco Day 
  

Events and activities of  NTQLS 



Events and Activities of National Tobacco Quitline Events and Activities of  NTQLS 



Visit by Representatives of  Sri Lanka on 

15-02-2017 
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Media Involvement 



 A PILOT PROJECT : ABLE  TO RUN THE QUITLINE AND HELP 

THE TOBACCO USER TO QUIT  

Quit line Waiting  for your Call….. 


