Mr. Sundar Pichai, CEO
Google LLC

1600 Amphitheatre Parkway
Mountain View, CA 94043

October 28, 2020
Dear Mr. Pichai,

We represent tobacco control, public health, corporate accountability, and consumer
protection organizations fighting to reduce tobacco use and its deadly toll around the
world. We are writing today to urge Google to immediately remove and adopt a
policy to prohibit applications that encourage purchase or consumption of smoking
and vaping products in the Google Play store.

Tobacco use is the world’s leading cause of preventable death, killing eight million
people around the world each year. Further, as tobacco smoking is a known risk factor for
many respiratory infections and increases the severity of respiratory diseases, “a review
by public health experts convened by the WHO on 29 April 2020 found that smokers are
more likely to develop severe disease with COVID-19, compared to non-smokers.” There
is also emerging evidence” that vaping can also harm lung health.

In recent years, tobacco companies have increasingly used technology platforms to target
young people’. Over the last few months, tobacco and nicotine companies have exploited
the COVID-19 crisis* to market and promote special online and mobile delivery
application offers for their harmful products. Philip Morris International and British
American Tobacco have flooded Instagram and Facebook with ads for cigarettes® like
Marlboro and Lucky Strike and heated cigarettes like IQOS and Glo. Similarly, Juul has
fueled a youth e-cigarette epidemic in the U.S., driven by the company’s “patently youth-
oriented” social media advertising®. Following a decision and public announcement by
Apple to prohibit and remove applications promoting use of tobacco products and e-
cigarette/vaping on November 15, 2019, nearly 200 related applications were removed

from the Apple Store’.

As tobacco and nicotine product technology evolves and the industry seeks to exploit
every opportunity to promote their dangerous products, we are concerned Google has not
yet taken similar steps as Apple to protect Google Play store users. In the Google Play
store, we found several applications that appear to be popular with Android users
promoting smoking and vaping. For example:
«  With over I million installs, “Vape Tool™ offers directions to create vape liquids
and maintenance of vaping devices.
* Produced by tobacco giant, Altria, the “MHQ’” app supports the Marlboro
rewards program, offering coupons and loyalty points for Marlboro cigarettes.
The Google Play store notes MHQ has been installed more than 1 million times.

In response to tobacco and nicotine companies exploiting their platforms to addict the
next generation, momentum is building among the world’s leaders in the technology



industry to adopt and enforce policies to protect their customers from the deadly harms of
tobacco and nicotine addiction. Amazon'’, Apple'', Facebook and Instagram'*", and
Snap Inc'* have all either adopted or optimized their user policies to prohibit promotion
of tobacco and vaping products.

Indeed, Google has already taken steps to protect its users from tobacco and e-cigarette
marketing with a strong policy prohibiting tobacco and vaping product advertising and
promoting product use on its search engine. Today, we are calling on Google to take
the next step to protect its users from the global tobacco epidemic by adopting a
policy to prohibit applications that encourage purchase or consumption of smoking
and vaping products in the Google Play store and immediately removing all such
applications.

Time is truly of the essence to protect the next generation from the global tobacco
epidemic and we urge you to act immediately. We are happy to discuss any ways in
which we can help and/or support your next steps.

Sincerely,
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