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REPORT TO:	Mayor James M. Diodati
and Members of Municipal Council
City of Niagara Falls, Ontario

SUBMITTED BY:	Recreation & Culture

SUBJECT:		R&C-2020-16
			Seniors Advisory Committee – Community Survey 


RECOMMENDATION

That Council receive the report and refer to the appropriate City Departments. 


EXECUTIVE SUMMARY
At the October 22, 2019 City Council meeting, Council approved the Seniors Advisory Committee (SAC) Goals and Objectives.  One of the goals is to Promote Awareness and Encourage Input; and to provide recommendations to Council based on input from the residents. To work towards this goal SAC members developed and implemented a community survey to gather input from city residents who are 60 plus years of age.
BACKGROUND

The Seniors Advisory Committee (SAC) was established in February 2019 and serves as an advisory capacity to City Council and staff on matters that impact the quality of life of seniors (60 years plus) in the City of Niagara Falls. At the April 11th, 2019 meeting it was decided that the committee necessitate a strategic plan outlining the committee’s goals and objectives.

ANALYSIS/RATIONALE

One of the goals of the SAC was to solicit input and act as a public forum for issues that affect seniors in the community. The committee formed a short 5 question survey to gage responses with regard to aspects of living in Niagara Falls. The survey was targeted at residents aged 50 plus and was conducted via an online survey on the City of Niagara Falls Website.
At the September 10th, 2020 SAC meeting, a motion was passed to ‘Submit a report with regard to the transportation component of the survey and that it be presented to Council as soon as possible when Council resumes in-person presentations in chambers’ Councilor Dabrowski seconded the motion.
Out of 442 surveys that were completed, transportation was the biggest challenge that was presented living in Niagara Falls. This was mentioned 84 times.  Other topics mentioned in the survey were Traffic (63) followed by Cost of living, non-specific (44) Cost of living, housing (27)

[bookmark: _GoBack]The survey identified the following Transportation-related items as requiring some improvement as these impact seniors:


1.  The alternatives available to seniors e.g. when they no longer drive or have access to a personal vehicle which is limited by affordability and/or accessibility.  Included among these modes of transportation are walking, cycling, transit and rail.

2.  Transit route coverage of the City within the urban boundaries, walking distance to stops, the frequency of service on routes, and connectivity between major activity centres within the City.

3.  Transportation infrastructure such as bike lanes, trails and city sidewalks are in need of construction/expansion, repair or maintenance for year-round use.

4.  The pricing of transit fares and charges for parking especially for fixed or low income seniors.

5.  Inter-city bus and rail services and coordination with local transit schedules.

6.  Strategic placement of bus shelters and park benches.

7.  Pedestrian safety, especially as this relates to the operation of traffic control signals and enforcement of the Highway Traffic Act.

FINANCIAL/STAFFING/LEGAL IMPLICATIONS

Staff from various departments to review and comment on next steps related to the identified transportation concerns from the SAC survey.
CITY’S STRATEGIC COMMITMENT

The implementation of a strategic plan will address the goals and objectives of the Seniors Advisory Committee outlining precise actions that the committee will follow. It will also meet the Strategic Priority of Organizational Efficiency and Effectiveness.  

LIST OF ATTACHMENTS

Summary of Community Survey Results


Recommended by:
				Kathy Moldenhauer, Director of Recreation and Culture



Respectfully submitted:
				Ken Todd, Chief Administrative Officer
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