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Statement of Acknowledgement 
Knox City Council acknowledges the Wurundjeri and Bunurong people of the Kulin Nation as 
Traditional Custodians of the land. The Knox Aboriginal and Torres Strait Islander Community 
come from a variety of different Nations within Australia and Torres Strait, including the 
Traditional Custodians and Stolen Generation. As such we pay respect to all Aboriginal and Torres 
Strait Islander Elders, past and present, who have resided in the area and have been an integral 
part of the region’s history. 

Located at the foot of the Dandenong Ranges, Knox has many places of historic significance to the 
Kulin nation. Important cultural and historical sites within Knox hold both the traditional 
knowledge of the First Nations People and the traumatic stories of colonisation. 

The journey ahead for Knox involves the land, the traditional custodians, the local Indigenous 
community, the wider community and the Council itself. Walking together and listening together 
to create a culturally safe and culturally rich community for all. 
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Background 
In 2006, the World Health Organisation (WHO) brought together 33 cities in 22 countries for a 
project to help determine the key elements of urban environment that support active and healthy 
ageing. These results are outlined in The Global Age Friendly Cities Guide (Global age-friendly cities: 

a guide (who.int)) which identifies the need to include older people as active participants in current 
and future planning processes. 

On 4 June 2019, Knox City Council was formally accepted into the WHOs Global Network of Age 
Friendly Cities and Communities and commenced working towards becoming an age friendly 
community.  

The Age Friendly Cities Programme is an international effort to help cities prepare for two global 
demographic trends:  

• The rapid ageing of populations  

• Increasing urbanization 
 

The Programme targets the environmental, social and economic factors that influence health and 
wellbeing of older adults and has identified eight areas of urban life which age friendly 
communities should work to address:    

 

“An age friendly world enables people of all ages to actively participate in community activities 
and treats everyone with respect, regardless of their age.” World Health Organisation  

https://www.who.int/publications/i/item/9789241547307
https://www.who.int/publications/i/item/9789241547307
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Development of the Knox Age Friendly Cities programme 
 
 

 

 

 

Planning (Years 1-2) 

• 2019: Project Established 

o In committing to the WHOs Global Network, Knox City Council made a commitment to a 
five-year cycle of planning, implementation and evaluation.  

o At the beginning of this process, preliminary Age Friendly related discussions were held 
with various Councils within the Eastern Metropolitan Region (Boroondara, Maroondah 
and Monash), as well as a variety of service providers in Knox: 

▪ EACH  

▪ Martin Luther Homes  

▪ Mountain District Learning Centre  

▪ Salvation Army  

▪ Swinburne University of Technology 

▪ U3A Knox. 

 

  



 
 

Page 6 of 24 
 

• 2020: Project Planning 

o Age Friendly project team established. After an expression of interest process, the Knox 
Age Friendly Steering Committee was formed in 2020 and comprised of seniors in Knox 
(55+ years). The purpose was to build an accessible and inclusive community where people 
of all ages have opportunities to thrive and participate in the full breadth of community life 
and activity. 

o Baseline assessment conducted. A community wide survey was created in 2020 and was 
based on the eight areas of urban life: 

• 1182 responses received from people across all City of Knox suburbs   

• 83% of respondents were aged over 70+ years 

• 45% people reported living alone  

 

• 2021: Project Planning 

o Action Plan drafted (Child, Youth and Seniors Plan). Results from the Age Friendly Knox 
2020 survey were used to inform new initiatives and actions outlined in both the Knox 
Council Plan 2021-2025 and Knox Child, Youth and Seniors Plan 2021-2025.  

In addition, the Knox Age Friendly Steering Committee endeavoured to focus on the 
following key areas: 

▪ Ageism  

▪ Dementia  

▪ Housing 

▪ Physical Activity (Seniors Exercise Parks) 

▪ Social Isolation and Loneliness (Social Prescription) 

▪ Technology 

o Intergenerational Project Officer recruited to deliver the Ageism and Intergenerational 
strategies.  

o Development of Ageism presentation for community. 
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Implementation (Years 3-5) 

• 2022: Project Implementation 

o The Knox Child, Youth and Seniors Plan 2021-2025 adopted by Council. 

o Showcase of Living Options for Knox Over 55s event held.  

o Healthy Ageing Project Officer recruited to deliver the Seniors Exercise Park strategy.  

o Seniors Exercise Park opened at Carrington Park, Knoxfield and Seniors Exercise Park 
Champions (volunteers) recruited and trained. 

o Partnership with Dementia Australia established and Knox Dementia Advisory Group 
formed. 

o Knox Digital Connection Stakeholders Group formed. 

o Ageism Awareness Day held.  

o Intergenerational Connection in Knox videos created.  

 

• 2023: Project Implementation 

o ‘Building Connections between Generations’ (hybrid) event was held. 

o Knox Dementia Friendly Action Plan 2023-25 endorsed by Council 

o Delivered Knox Dementia Friendly Launch and Mini-Expo 

o Supported the development of sustainable intergenerational programs within the Knox 
community including The Basin Kindergarten and Martin Luther Homes Aged Care 

o Voices of Over 55s – photography exhibition reactivated. 

o Age Awareness Workshop: What’s Age got to do with it? 

o Swinburne University and Knox Library piloted an intergenerational program with  
Boronia K-12. 

 

Evaluation (Years 3-5) 

• 2024: Project Evaluation 

o Progress evaluation conducted. The Knox Age-Friendly Cities 2023 survey was circulated to 
community: 
▪ 627 responses received from people across all City of Knox suburbs 
▪ 92% of respondents were aged over 70+ years 
▪ 48% people reported living alone  

 

• 2024: Project Evaluation 

o Progress evaluation: a series of Focus Groups conducted on the topics of safety, transport, 
cost of living and emergency management and preparedness. 
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The Story of Knox  

159,103 
Total Population 

30.8% 
Aged 55+ years 

  

  

 

28,000 

Residents have a disability of 
some kind (17%) 

1,022 
Residents identify as Aboriginal 
or Torres Strait Islander (0.6%) 

1 in 3 
Born overseas 

31.4%  
Speak a language other than 

English at home 

1 in 7 
 

Live in a low income household 

 

Australia (64%) 

China (5.3%) 

United Kingdom (3.9%) 

India (3.2%) 

Malaysia (2.5%) 

Mandarin (7.3%) 

Cantonese (3.5%) 

Sinhalese (1.7%) 

Greek (1.1%) 

Hindi (0.9%) 

1 in 6 
Adults are socially isolated 

19,547 
Residents identify as  

LGBTIQ+ (15%) 

                                                                                                                                                                               Figures sourced from 2021 Census data 
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What we have achieved so far 

• Mechanisms strengthened 

o Knox Active Ageing Advisory Committee 

o Knox Bright Ideas Network 

 

• Stakeholder groups formed 

o Knox Age Friendly Steering Committee 

o Knox Dementia Advisory Group 

o Knox Digital Connection Stakeholder Group 

o Knox Seniors Exercise Park Champions  
 

• Baseline established 

o 1,182 residents completed the Age Friendly Knox 2020 survey 

o Age Friendly Knox Survey Results 2020 infographic developed 
 

• Focus Group discussions held 

o Affordable and alternative Housing   

o Gardening services and supports   

o Building confidence through physical activity   

o Internet access and computer skills   

o Dementia Friendly Communities   

o Community Safety   

o Community Transport   

o Stretching your weekly budget (cost of living)   

o Emergency Planning and Preparedness   
 

• Age Friendly Futures Steering Committee meetings 

o 30 meetings held (as of May 2024) 

 

• Action Plans endorsed 

o Child, Youth and Seniors Plan 2021-2025 Note: Community survey conducted  
(150 respondents preferred term is Seniors) 

o Knox Dementia Friendly Action Plan 2023-2025 
 

• Progress evaluation commenced 

o 627 residents completed the Age Friendly Knox 2023 survey 
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Key Project Updates 

• Ageism     

Overview 

The Knox Bright Ideas Network identified the need to challenge ageist stereotypes by developing a 
short film and photo exhibition. This culminated in the Voices of Over 55s photo exhibition in 2019. 

In 2021, an Intergenerational Project Officer was recruited. The focus of this role was to raise 
awareness of ageism, strengthen policy, improve education and increase intergenerational contact 
within the community. Conducting an annual Ageism campaign was identified as a key component of 
this role with the purpose of this campaign to challenge stereotypes and assumptions of age.  

Highlights 

o A mix of staff and residents were selected to undertake the EveryAge Counts advocacy training. 
This had a flow-on effect when not only one of the participants called out an ageist comment at 
their local bowls club, but then witnessed a few weeks later, a club member calling out someone 
else for being ageist. It was great to see how these lessons were being spread, rather than 
someone being ‘told off’ for being ageist and then dismissing the learning. 

o In October 2022, staff and invited members from the community attended the Ageism 
Awareness Day. The purpose was to raise awareness of ageism and increase community respect 
and social inclusion for all ages across Knox. This event was well attended by community, social 
clubs and service providers and guests were encouraged to Take The Pledge - EveryAGECounts 

o The Voices of Over 55s photo exhibition was re-activated and displayed at Millers Homestead in 
2023. Two of our Age Friendly Steering Committee Members delivered Ageism Awareness 
presentations to compliment the exhibition.    

o Ageism Awareness presentation delivered to various community groups including Lions, Rotary 
and other seniors clubs across Knox. 

o In 2023, a member of the Age Friendly Steering Committee contributed to research conducted by 
the Australian Human Rights Commission on ‘Changing perspectives: testing an ageism 
intervention’.  

o Knox City Council took part in the collaborative event ‘A Question of Age: In Conversations with 
Jacinta Parsons’ led by Eastern Community Legal Centre (ECLC) to acknowledge Ageism 
Awareness Day in 2023. 

o In November 2023, staff were invited to attend an Age Awareness Workshop, ‘What’s Age got to 
do with it?’ facilitated by Joanna Maxwell (Project Director of Age Research – Australian Human 
Rights Commission). 

 

https://www.everyagecounts.org.au/take_the_pledge
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• Dementia 

Overview 

In 2024 over 421,000 people are estimated to be living with dementia in Australia. In Knox, there are 
2,787 people living with dementia and this is estimated to increase by 148% over the next 35 years.  

Knox City Council has partnered with Dementia Australia to implement the Dementia Friendly 
Communities program. The program aims to build awareness, understanding and acceptance of 
dementia, so that people living with dementia (and their carers) can participate and remain active in 
the community. 

Highlights: 

• The Knox Dementia Advisory Group was established in 2022. This comprises of people with 
dementia, carers and service providers in Knox. 

• Conducted a community wide Dementia Friendly survey in 2022 and received over 380 
responses. 

• A series of Focus Group sessions were conducted in 2023. 

• Developed the Knox Dementia Friendly Action Plan 2023-25, which was endorsed by Council in 
July 2023. 

• Created the Knox Dementia Friendly Information Pack to promote the various services and social 
supports available to people with dementia and their carers 

• Delivered the Dementia Friendly launch and mini expo in September 2023, which featured 
presentations and a panel discussion featuring someone living with dementia and a carer of 
someone with dementia.  

A music therapist demonstrated the benefits of music and the mini-expo featured various service 
supports and social inclusion programs available including:  

▪ Bridges Connecting Communities ▪ The Haven Day Centre ▪ VMCH 

▪ Caladenia Dementia Care ▪ Knox City Council:  
Short Term Support  
and Regional Assessment Teams 

▪ Viv’s Recare 

▪ Care Finder Program ▪ Living Our Best Life (social 
prescription) and Talking Cafes 

▪ Your Library.  

▪ Eastern Community Legal Centre ▪ Services Australia   

 

• In 2024, delivered three ‘Become a Dementia Friend’ awareness sessions to Your Library staff, 
Knox City Council staff and residents of Knox. 

• In May 2024, Professor Cassandra Szoeke delivered a ‘Healthy Brains’ session to community at 
Knox Library and provided dementia prevention tips. 

• Bilingual Music Therapy delivered a ‘Music Takes Me Back’ music therapy session in May 2024. 
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• Housing 

Overview 

Feedback from the Age Friendly Knox surveys showed: 

48% of respondents live alone 

46% of respondents have resided in Knox for 40+ 
years 

79% of respondents indicated they either could 
not afford/or did not know if they could afford to 
move to another home in their current suburb 
(should they need to move from their current 
housing situation) 

41% use a mobility and/or sensory aid 

Highlights 

o Showcase of Living Options 2022. This event was designed to help seniors in Knox make 
informed housing choices and included presentations on: 

▪ Current housing options and statistics in Knox  

▪ Innovations including co-housing and shared living 

▪ What to look out for when considering a retirement village 

▪ Tips on how to adapt your home as you age 

▪ Downsizing and decluttering  

o Age Friendly Steering Committee were consulted and contributed to the Social and Affordable 
Housing strategy 2023-27 and Preventing Homelessness Among Older Women research project. 

o Resizing Housing Toolkit for Seniors created  

o Find Your Joy – resize/downsize, housing possibilities toolkit and information session 
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• Intergenerational   

Overview  

Knox City Council is committed to increasing intergenerational contact and connection within the 
community. In December 2021, Knox City Council became a founding member of the Australian Institute 
of Intergenerational Practice (AIIP.) Through this membership, Knox City Council have been supported 
with resources and updates/networking opportunities in developing and promoting meaningful and 
sustainable programs within the community.  

 

Highlights 

o In 2022, a series of short videos titled ‘Connection in Knox’ were created in partnership with 
Humankind Enterprises. The purpose of these videos was to facilitate and support connections 
across generations and have been viewed over 1400+ times. 

o 'Building Connections between the Generations' (Hybrid) Forum/Event for staff and community 
hosted. 

o Supported the development and partnerships of Intergenerational Programs at both our Knox 
Children and Family Centres (Bayswater and Wantirna) as well as the development of another hugely 
successful program between The Basin Kindergarten and Martin Luther Homes Aged Care residents. 

o Partnered with Playgroup Victoria in trialling two Intergenerational Playgroups at two Aged Care 
facilities within Knox. This pilot will provide valuable data to develop a toolkit for Playgroup Victoria 
to share with other Playgroups throughout the state in developing a sustainable Intergenerational 
Playgroup in their community. 

o In 2023, Knox City Council participated in The InterGen Project, facilitated by Swinburne University 
of Technology (SUT) which was commissioned and funded by VicHealth. The aim of this project was 
to learn more about community based approaches to intergenerational social connection over a 12 
week period.  

The study was evaluated and a resource kit is being developed by SUT, which is on track to be 
launched mid-July 2024. The purpose of the toolkit is to support other community groups and 
organisations who may wish to start their own Intergenerational program. 

o Building on the success of the pilot project facilitated by SUT in 2023, The InterGen Project between 
Your Library – Knox and Boronia K-12 College recommenced in 2024 to support the continuation of 
this program for the Knox community. 
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• Physical Activity (Seniors Exercise Parks)   

Overview 

Partnering with the National Ageing Research Institute (NARI), Knox City Council (KCC) installed an 
outdoor park with specialised exercise equipment for older people at Carrington Park, Knoxfield, the 
first of its kind in Knox.  

The seniors exercise park is equipment, purpose-built to support older adults gain, maintain and 
improve their balance, mobility, function, coordination and strength as well as retain their 
independence and reduce the risk of falls.  

Feedback from participants has indicated that using the equipment has enhanced their physical, mental 
and social wellbeing: 

• “I am almost 80 years old, it gets me out of the house, I can use the equipment on my own, I can walk 

around the oval following exercise, something to look forward to.” 

• “I am meeting like-minded people. Improving my strength and balance.” 

Our Seniors Exercise Champions (who are community volunteers) attended each of the ‘Come and Try’ 
sessions, guiding participants on how to use the equipment safely and effectively. The peer support was 
welcomed by participants, helping them feel more at ease and open to learning. 

 

Highlights 

o The volunteer Seniors Exercise Park Champions completed a 10-week ‘train-the-trainer’ program. 

o In its first 12 months, the Come and Try sessions recorded over 600 participants and continues to 
attract regular attendance. Some memorable moments included: 

▪ Supporting a 97 year-old man to safely use the SEP, who now frequents the SEP on a regular 
basis  

▪ Training a group of women in their 80s who continue to meet weekly to enjoy their workout 
together 

o Two additional Seniors Exercise Parks are scheduled for installation during the 2024/25 financial 
year.  
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• Social Isolation and Loneliness (Social Prescribing)   

Overview 

Knox City Council regularly refers people who are socially isolated and looking to reconnect with 
community to the Living Our Best Life (LOBL), which is a social prescribing model and was created by 
the Community Houses Association of the Outer Eastern Suburbs (CHAOS) Network. The project 
launched in the City of Knox at the beginning of 2020 and has since expanded to cover Maroondah, 
Manningham, Whitehorse and Yarra Ranges. The Living Our Best Life model has two components:  

o Community Connector. This involves a volunteer (who is a local resident aged over 60 years) who 
is matched with someone to help them identify one or more activities that will improve their 
wellbeing and support them getting started.  

o Talking Cafes offering a regular weekly chat session with community volunteers for people aged 
over 60. Sessions include guest speakers talking about their community group or organisation. 

Participants have come from a range of cultures and abilities and the overwhelming feedback from 
them is that support they received to connect with community has been life-changing. 

LOBL was identified by the Age Friendly Futures Steering Committee as best practice for a social 
prescription program, following a review involving interviews with various Councils within the 
Eastern Metropolitan Region (Boroondara, Manningham and Maroondah) and service providers 
(Access to Community (A2C); Alfred Health; Campaspe Regional Library Service; EACH; Gippsland 
PHN; Latrobe Health Assembly; Living Our Best Life; PHN Gippsland; and Your Library).  

Highlights 

o Talking Cafes operate in Knox in Boronia and Upper Ferntree Gully 

o Participants have been quoted as saying: 

▪ “My life has definitely improved. I’m feeling more connected and part of a community. It’s 
amazing the amount of knowledge you gain and what you learn at a Talking Café. I’ve 
received personal referrals for local tradies etc which is very useful.” 

▪ “It’s always easy and… always a pleasure to see smiling faces. The smiling faces are more 
important than the coffee.” 

▪ “I’ve been able to stop some of the antidepression meds. It’s actually changed my life. I feel 
like there is purpose to my day where before I wouldn’t bother hardly getting out of bed 
before 2-3 o’clock. 

For further details about the LOBL program, please contact:  

Mobile: 0457 646 384 

Email: livingourbestlifeproject@chaosnetwork.org.au 

 

mailto:livingourbestlifeproject@chaosnetwork.org.au
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• Technology  

Overview 

The Ageing Well Action Plan 2022-2026 was released by the Commissioner for Senior Victorians in 
June 2022, and highlighted the fact there is a digital divide amongst senior Victorians and how digital 
connection has both social and economic benefits. In addition, and within Knox, we were aware that 
one in six people identified as either socially isolated or lonely. Therefore, the Knox Digital 
Connection Stakeholder Group was established to address the digital divide. The Group consisted of: 

Bridges Connecting Communities EACH Swinburne University of Technology 

Community Learning Centre Knox City Council U3A Knox 

Coonara Community House Services Australia Your Library 

Highlights 

While service providers and community clubs within Knox already offered existing and ongoing 
digital connection training. As a result of the Stakeholder Group discussions, the following outcomes 
were addressed:  

o Community Learning Centre provided technology skills training for culturally and linguistically 
diverse (CALD) residents within the Knox Housing Estates. 

o Bridges Connecting Communities and Your Library provided technology skills training for older 
people living in Knox Housing Estates – provided “on site” to address barriers such as transport.  

o U3A Knox donated six repurposed laptops for older residents in housing estates within Knox. 

o Supported the study on Voice Assistants and Social Connection which was conducted by 
University of Nebraska-Lincoln and Swinburne University. 

o Your Library purchased two Big Purple Phone handsets, so that community can conduct research 
before deciding if they want to purchase the device. This enables people to review the phone 
and discover its features.   

o Community training was offered in the following areas: 

• Understanding My Health Records and My Aged Care (Bridges Connecting Communities and 
Services Australia) 

• Monthly Tech Talk/Technology Club sessions (Community Learning Centre) 

• Online Safety Session delivered by Bendigo Bank to support people in understanding how to 
check their bank statements (Community Learning Centre) 

• Tech Talks – Big Purple Phone (Your Library) 

• I-Pad training (U3A Knox) 

• U3A Knox has combined innovative technology to enhance their craft sessions. This involved 
purchasing 3D printers (Circuit Maker 3). 

• Services Australia delivered a Carers Payment session. 

o Service providers in Knox were provided with tips and resources for cyber security and online 
safety. 
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Resources:  

The Global Network for Age-friendly Cities and Communities has numerous freely available 
resources. It was established to support cities through their age friendly journey by connecting 
them to ageing and civil society experts; to access technical guidance and training; to explore 
opportunities for partnerships with other cities; and to better develop programs and services that 
are relevant, appropriate, sustainable and effective for older people. 

• The Global Network for Age-friendly Cities and Communities: Looking back over the last 
decade, looking forward to the next. World Health Organization (2018). 
www.who.int/ageing/publications/gnafcc-report-2018/en/  

• Measuring Age-friendly Cities. World Health Organization (2015). 
www.who.int/ageing/publications/measuring-cities-age-friendliness/en/   

• Guide to Age-friendly Cities. World Health Organization (2010). 
https://www.who.int/ageing/age_friendly_cities_guide/en/  

• Child, Youth and Seniors Plan 2021-2025 
Child Youth and Seniors Plan 2021 to 2025.pdf (knox.vic.gov.au) 
 

• Knox Dementia Friendly Action Plan 2023-25 
Knox Dementia Friendly Action Plan - 2023-07-24.pdf 
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