Newport City Council 	                                                         						May 2024


Newport Age Friendly Communities Delivery plan
Local examples of Age Friendly Communities delivery for each domain.  The delivery plan will be amended when addressing the needs of older people. 
	[bookmark: _Hlk174542026]WHO Domain
	What we are doing and why 
	Intended Outcome
	Partners involved in shaping, support and delivery. 

	
Age Friendly Steering and Subgroup 
	
Steering and subgroup – Create an Age Friendly steering group and subgroup to support the creation of Newport as an Age Friendly City and find out the needs and views of older adults living in Newport. 

	
To engage with older adults to ensure there is the opportunity for older people to take positive local action. To drive and support the work of age friendly communities, share good practice, and promote collaborative working. 
	
Newport City Council representatives, 
Ethnic communities’ community connectors, community development and cost of living. Newport libraries. 
Regional Partner Boards (RPB)
Aneurin Bevan University Health Board (ABUHB) Programme Manager Patient Experience and Involvement Team, engagement teams and public health representatives. Dementia board and standards representatives.  
Housing associations 
Gwent Association of Voluntary Organisations (GAVO)
Age Cymru and advocacy services. 
Community engagement teams 
Community groups/public and service representatives. 
Third sector, Ambulance service, Gwent Police, Action for elders. Unpaid carer services. 
Newport transport 
Care and repair 
Disabled facilities grant services 
Wider partners and older person forums

	WHO Domain
	What we are doing and why
	Intended Outcome
	Partners involved in shaping, support and delivery.

	
Outdoor 
Spaces and 
Buildings
	
Engagement –with older people and groups such as the Access Group when developing public areas, routes, and buildings. 



Green Spaces Work with current groups and communities to create green spaces in underserved areas. 





Public toilets – Map Newport’s public toilets and make the information available online and in printable format. 


Safe Places Create and promote safe places in Newport and throughout Gwent where people in need of help and support can go to feel safe, secure and seek help. 
	
Easy access for all. Input into building the train station fly over and new Leisure Centre development.




Newport to have healthy ecosystems where all communities feel connected to nature and have easy access to safe, quality green space for health, well-being, recreation and improve physical health. 



Enable people to access the community who may otherwise stay at home for fear of not having been able to locate a public toilet. 



Work collaboratively and regionally through the creation of a steering group to identify safe places within Gwent, encourage people to sign up to the Herbert and Trinity Protocols, safe places card and app scheme. 

	
Newport Access Group 
Newport planning team 
Community groups 
Wider partners 
Newport city council representatives 


Newport City Council
Community groups 
Parks and green spaces 
Newport access group 
Pill Masterplan representatives 
Housing services 


Newport City Council
Wider partners 




Safe Places Steering group
Regional Partnership Board Programme Manager Patient Experience and Involvement Team 
Aneurin Bevan University Health Board 
Gwent Age Friendly Community leads 
Newport City Council
Gwent Police 

	WHO Domain
	What we are doing and why
	Intended Outcome
	Partners involved in shaping, support and delivery.

	
Transportation 
	
Promote older persons bus passes Due to a decline in older adults applying for their bus pass. Increase the take up of bus passes and assisted passes amongst those eligible to receive them. 

Community and patient Transport Promote community and patient transport services to support health and wellbeing. 



Accessible Transport – To engage with public transport services and promote adapted and accessible transport. 

Walking and Cycling – Promotion via community directory of Newport Live’s Momentwm Programme and Wheels for all adapted bicycles for those who wish to remain active, improve fitness and require bicycles to support the needs of those with physical disabilities and amputees. 
	
Increased percentage of residents using public and community transport. Promote independence and access to the community.  




Enable those without transport to access the community, remain social and attend medical appointments. 




Enable those with mobility issues to be able to access the community. 




Encourage older people to stay active through walking and cycling to maintain overall fitness and learning to be safe when cycling on the roads. 


	
Newport Transport 
Age Friendly subgroup members 
All partners 
Community Groups 



Patient Experience & Community Involvement Coordinator Welsh Ambulance service 
Community Transport providers 
Regional Partnership Board 
Asge Friendly Subgroup members 

Newport Transport
Newport City Council
All members of AFC subgroup 



Newport Live 
Newport City Council
Public Health 
Integrated health network members 






	WHO Domain
	What we are doing and why
	Intended Outcome
	Partners involved in shaping, support and delivery.

	
Housing 
	
Promotion From engagement feedback not all older people are aware of the support available to move home and older persons housing. 
Promote older persons’ housing and housing support to help with maintaining tenancies and independence. 

Care and Repair, telecare and assistive technology – Promote care and repair and aids and adaptations so that older people can remain living in their homes.  



Grants – Promote housing grants, warm home assistance schemes and the disability facilities grants to support those to remain in their homes through having the relevant adaptations. 




	
Enable those aged 50 and over in Newport to be aware of housing that can meet their needs and services available to assist with looking for suitable housing and maintaining tenancies. 






Support hospital discharge and promote independence and wellbeing of people who wish to remain in their homes for as long as possible.  




Enable those who wish to remain in or adapt their homes to maintain independence and safety within the home. 
	
Housing schemes POBL, Newport City Homes. 
Newport City Council







Care and Repair 
Care and repair hospital discharge service
Home first and frailty services 
Newport City Council
Age Cymru 



Newport City Council 
Gwent Association Voluntary Organisations
Age Cymru 
Warm Wales 
Housing schemes 





	WHO Domain
	What we are doing and why
	Intended Outcome
	Partners involved in shaping, support and delivery.

	
Social participation 
	
Community Directory – Engaging with community groups and services to create a community directory.  Directories will be available online and in print, shared with partners, social prescribers and psychological welling practitioner for signposting people to social groups and health support available. 

Taster trips - To tackle loneliness and isolation and for those who lack confidence the community connector team will offer taster trips to specific groups or services for an introductory session throughout the year. 


Chatty Café – For those who are lonely and isolated they can receive information on social groups and meet others of a tea or coffee. 






Intergenerational -Initiate intergenerational programs that include storytelling, as ways to pass along knowledge and experience.







Supporting community groups - Sustain community groups to continue by promoting relevant funding streams and promotion of participatory budgeting. 








Newport Live – Work with Newport live to provide and promote a range of exercise and social based groups that are both intergenerational and geared older adults. Also promote outside services for older people that utilise their venues. 

Action for Elders – Balanced lives – Support Action for Elders with finding suitable venues to hold their balanced lives projects and promote the project. 


Benefit advice – Newport City Council to provide information and advice on benefit services and establish a Cost-of-Living network and point of access for those who are experiencing hardship and wish to continue to engage in social activities.


Food Poverty Strategic Group – Newport has seen an increase in older people utilising food banks and attending community cost of living drop-in surgeries. Chaired by senior social worker prevention and inclusion team. Older people and pensioner poverty is included in planning of services related to food security targeted programmes budgeting to ensure seamless planning. 

Unpaid carer support and social groups – Following engagement with unpaid carers, carers have requested support with reducing carer breakdown and highlighted the need for specific unpaid carer support to help with reducing loneliness and isolation and information to support carers with maintaining their caring role. 


Digital Inclusion – Promote existing training sessions and new digital programmes to support the needs of older people to become digitally included. 



	
Led and produced by the Community Connector team with specific age friendly section to make older adults aware of community groups that will support to reduce social isolation. Improve health, wellbeing and economic wellbeing.





Hosted by Newport Community Connector this will promote and support community groups and services while reducing loneliness and isolation and improve wellbeing for adults of all ages. 




Hosted by the Community Connector team, offering face to face signposting and the opportunity to meet others to reduce loneliness and isolation. 






Plan and organise intergenerational activities through the steering and subgroup. Promote wellbeing and reduce possible age-related decimation. 







Promote participatory budgeting to help reduce loneliness and isolation leading to good wellbeing. 










Enable older people to have access to exercise and strength-based activities to promote physical, emotional and social wellbeing. 







Support older adults to improve their health, build strength and vitality and to help with falls prevention.




Enable those aged 50 years and over to have information and advice that will help them to 
social activities and reduce loneliness and isolation. 






Aim to reduce food poverty amongst older people through share knowledge and linking with vulnerable people including older people to raise areas of concern and support pathways. 








Reduction in possible carers breakdown. NCC carers team have established the carers offer, network and café for unpaid carers.  Support unpaid carers to find carer groups in their community and assist with seeking funding when needed so carers can have time away from their caring role and have emotional and social support. 




Working with digital community Wales and other services to identify trainers and technologies to support older adults to keep in touch with friends and families through digital technology, learn how to use computers, take part in virtual activities and meetings or online appointments. 











	
Newport City Council Community Connectors and Age Friendly subgroup members. 
Community Groups 
Partner agencies 
Third sector agencies 





Newport City Council
Community Groups
Partner services  
Members of the public 





Newport City Council
Partner agencies 
Community groups 







Newport City Council
Intergenerational steering group members and wider partners. Aneurin Bevan university health board Programme Manager Patient Experience and Involvement Team 
Dementia Friendly Communities 
Community groups and local services 
Schools 


Participatory budget steering group
Mutual gain
Newport City Council
Aneurin Bevan University Health Board – Public Health 
Newport 50+ forum 
Newport access group 
Newport youth council 
Community members 
Gwent association of voluntary organisations 


Newport Live 
Newport City Council officers and representatives 
Partner agencies 
Public health and integrated health network 




Action For Elders 
Pobl Housing 
Age Friendly Subgroup members 
Treberth and Bishpool over 50s network 



Newport City Council
Newport Cost of Living network members and wider partners. 
Citizen’s advice bureau 
Age Cymru 





Head of housing 
Connected community’s manager 
Head of prevention service manager 
Family services 
Community regeneration manager 
Gwent association of voluntary organisations, community strategy and delivery manager and third sector providers. 




Newport City Council Carers development officer and carers service
Gwent Association Voluntary organisations 
Unpaid carer groups 
Respite services 
NEWCIS 
Adferiad carers hub 




Digital Communities Wales 
Newport libraries 
Community learning 
Volunteering services 
Newport City Council
Age Friendly sub group members 
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Respect and social inclusion 
	
Imagery and language – Show ageing in a positive way and use language that is preferable to older adults. 

Community Connectors, Social Prescribers and befriending services – investment in services that empower individuals to become socially connected. 

Co-production working across Gwent with community groups and members of the public to build on community assets. Support with funding and promotion of local provision and groups.






Intergenerational conversations 
promote the inclusion of all generations to partake in discussions about their community, Work with dementia friendly schools, community delivery teams and the youth council to undertake engagement with all ages on the domains of age friendly communities and how they about feel and view ageing.  and those with protected characteristics. 
	
Increased wellbeing through the reduction of age-related discrimination.  



Reduce loneliness.
Improve Social Inclusion and wellbeing.




Members of the public to be involved in planning and decision making. Build on community assets through co-production. Share resources and build resilience.








Building generational gaps to tackle stereotypes of ageing and potential age discrimination through holding several intergenerational activities. Work with dementia friendly schools, community delivery teams and the youth council to undertake engagement with all ages on the domains of age friendly communities and how they about feel and view ageing. 
	
Age Friendly steering and subgroup members and wider partners. 



Welsh Government 
Newport City Council and its wider 
partners 



Regional Partnership Board 
50+ forums from across Gwent 
Gwent Association Voluntary Orgnisations 
NHS Wales 
Aneurin Bevan University Health Board  
Newport City Council and other councils across Gwent. 
Community groups 
Members of the public 


Dementia friendly steering group members 
Age Friendly steering and subgroup members 
Newport City Council
Youth Council 
Community groups 
Schools 


	WHO Domain
	What we are doing and why
	Intended Outcome
	Partners involved in shaping, support and delivery.

	
Civic 
participation 
and 
employment
	
50 + forum – Support the forum and educate older adults about existing policies, systems, and strategies for 
effecting change so that they 
can engage effectively in 
shaping future policy.

Age Friendly Employer Pledge – For Newport City Council to become an age friendly employee and educate businesses on the value of older workers.


Promote employment support services – Work collaboratively to promote older person employment services. 



Directories and newsletters – Work collaboratively to share information and identify community wide 
opportunities for engaging older adults.

Voting in elections – Photographic ID is now needed for those wishing to vote via postal vote upcoming Police and Crime Commissioner elections in May 2024, and the upcoming General Elections


Adult learning programmes - Enable those aged 50 and over to access opportunities to be engaged in lifelong learning. 

Multi agency stake holder steering group – Vulnerable persons steering group – Identified by Pill Action group due to cuckooing happening in the area. aiming to share knowledge and information regarding vulnerable people in the Pill area, raising awareness of concerns and support pathways.  Looking at ways members of the community would also raise/share concerns.  
	
Increase the number of older persons advocates to provide advice and information on age related issues. 





Increase the number of 
certified age-friendly local
Businesses across the city.




Increase employment opportunities for older adults. 





Older adults to be made aware of their rights and services available to them. 





Work with Democratic and Electoral services to promote the need for Voter ID for the upcoming Police and Crime Commissioner elections in May 2024, and the upcoming General Elections. 



Promote opportunities for continued learning through community directory, 50+ forum and older persons groups. 


Engagement with community members who can raise and share their concerns to support the needs of vulnerable and older people. Services to work with community members and vulnerable people 
to share knowledge and information regarding vulnerable people in the Pill area, raising awareness of concerns and support pathways and increase community safety. 
	
Newport 50+ forum 
Cooperative members of the 50+ forum
Newport City Council





Newport City Council
Newport Age Friendly Steering group members 
All partners 



Department Work and Pensions 50 Plus Champion
Newport Age Friendly steering and subgroup members 
Employment services 


Age Friendly Subgroup members 
Third sector
All Partners 
Community Groups 



Newport City Council
Newport 50+ Forum
Community groups 
Older person housing schemes/care homes  



Adult Community Learning 
Partner agencies 



Aneurin Bevan University Health Board
Public health, social workers, Housing schemes – POBL, Newport City Homes,   Newport City Council – ethnic communities community connectors, housing services and gateway housing, Cost of living, Pill Masterplan regeneration representatives, rough sleepers. Housing and homelessness infostructure, town and cities officers. Food insecurity and antisocial behaviour workers.  
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Communication 
and information
	
Online Information - Ensure that Newport City Council website follows best practices and standards for 
online communication.

Collaborative working - Share information with the City Contact Centre and NCC’s wider partners to provide information and advice in a timely manner, to ensure that ‘every contact counts.


Outreach. Information, assistance and advice – Feedback from engagement is the need for information to be kept in one place so people know where they can go for information and advice and continue to provide access to information via community spaces.
Work with community centres and hubs libraries, GP surgeries and other communal spaces to keep a range of information, leaflets and posters on older persons services. Promote and work with the Community Connectors and carer services to continue holding chatty and carers café when providing face to face information. 

Assistive technology - Promote assistive technology and the smart hub to those aged 50 and over, their carers and care services.

Community Engagement and Events – To provide face to face information and advice and gather people’s views on what Age Friendly means to them. 

Carers offer – To identify unpaid carers, advise of carers assessment and offer information on support available.  

Dementia Friendly Gwent – Work with partners towards achieving Gwent Age Friendly status. Maintain sustainable dementia Friendly Communities, raise awareness about the risk factors of dementia and brain health to ensure a better understanding of dementia and living with the condition, to help support social inclusion and reduce isolation.


Dementia Offer – To promote dementia services and groups. To engage with partners including services such as Aneurin Bevan UHB - Corporate Services, Alzheimer’s Society, Gwent Dragons, and Memory Assessment Service at St Cadocs. 




Digital information resources/apps
For those with access to the internet we will support and promote information resources including DEWIS and Your Newport, Your Wellbeing.  

	
Improve access to information and promote good wellbeing. 




Sharing good practice and ability to signpost Newport citizens to the correct services. Workforce information in the form of staff bulletins and training.




Providing easily accessible information in a range of public spaces and areas to empower older adults to have the tools to age well, promote a good sense of wellbeing. 















People will have the opportunity to discover how homes can be adapted, and technology used to aid independent living and a sense of control over their lives.

Continued engagement to build a better understanding of the needs of older people. Promote community conversations and networking through attending community events where suitable 

Unpaid carers will have access to information on unpaid carer support services and access to grant support.


Achieve and retain dementia friendly status Promote dementia friendly cities amongst communities, community groups, carers network, 50+ forums and partners while building and maintaining strong links with the regional partnership board, All Wales Dementia Pathway of standards. 


Work with partners to progress the plans for a dementia hub in Newport.


To provide information on dementia services aiming to reducing loneliness and isolation and provide emotional support for those with dementia and they carers.  








Online resources that connect people to everything that can help with mental, physical and social wellbeing in their local area.
	
Newport City Council
Community members 
Age Friendly steering and subgroup 



Newport City Council
Age Friendly steering and subgroup
Partner agencies 
Community groups 




Regional Dewis editors’ group – national users group hosted by the regional partnership board
Your Newport, Your Wellbeing 
Integrated wellbeing network  
Newport City Council community connectors and engagement team
Age Friendly subgroup members 
Newport community connector and engagement team. 
Parter agencies 
Community centres 
Third sector agencies 
Health services 
Social prescribers 
Psychological wellbeing practitioners 



Digital Communities Wales 
Digital services and technologies 
Newport City Council
Social services 

Age Friendly steering and subgroup members and wider partners 



Newport City Council Carers service 
· Adferiad
· Gwent Carers Hub 
· Social services 
· Carers champions 

Regional Partnership Board 
Dementia Friendly gwent’ network
Newport City Council
Age Friendly steering and subgroups
Programme Manager for Aneurin Bevan University Health Board, Patient Experience and Involvement Team 






Age Friendly Sub Group members Regional Partnership Board 
Aneurin Bevan University Health Board Programme Manager Patient Experience and Involvement Team 
Alzheimer’s Society 
Dementia support and community groups 
Memory services 
Aneurin Bevan University Health Board - Corporate Services


Regional Dewis editors’ group – national users group hosted by the regional partnership board
Your Newport, Your Wellbeing 
Integrated wellbeing network  
Newport City Council community connectors and engagement team
Age Friendly subgroup members 
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Community 
support and 
health services
	
Community hubs and libraries - Ensure community hubs and libraries are age friendly by being multi-functional facilities to meet the needs of all ages. 


Empowerment – Empower individuals though education, to positively affect their own health and well-being through engaging in healthy behaviours. 





Dementia Navigators Proposal - Single ‘named’ point of contact for people living with dementia within Gwent, providing specialised clear dementia advice, information, support, and guidance to help identify ‘what matters’ to people.



Care and/or treatment closer to home – Promote services such as Frailty, reablement and the Step up and Step-down project that support people within their own home and support people to return home following hospital admission.






Bishpool/Treberth over 50s Network – Continue to develop Y Sied as an inclusive and vibrant Community Space for all. 
Improve access and awareness of Health and Wellbeing services for the wider community, using Y Sied as a hub for bringing in outreach services, health information and campaigns. Support the Community to lead activities that promote social interaction, connection and offer food provision. Provide a Housing offer from Y Sied with access to housing surgery. Improve communication with a quarterly newsletter and invitation for community members to sit on the Partner Network.

Integrated Well-being
Network steered by Public Health for Newport to continue to develop effective ways to support
community well-being in Ringland and Pill. Older people feature as do youth as the wider community. 





Heritage and Health Network
Following feedback from community engagement a network is being established to look at women’s health of all ages and the specific needs of females from all communities and ethnicities. 



Social Prescribing Pilot - General practitioners (GPs) in Newport primary care shared that older person’s social needs override their medical needs prevention at medical appointments.
	
Greater proximity to key services for Newport’s citizens. Utilisation of communal notice boards and information stands to share information leaflets, booklets and directories.  



Encourage healthy behaviours to improve quality of life. Investment in prevention and inclusion services that meet needs in a timely manner and improve wellbeing.






To continue to attend the Dementia subgroup meetings to progress the proposal of the Dementia Navigator and strengthen partnership working with Dementia Care Programme, Welsh Government Dementia Oversight Implementation, and Impact Group (DOIIG) Dementia Board and the Gwent Regional Partnership Board structure.


Aims to reduce unnecessary hospital admissions by providing safe alternate pathways.
Minimising hospital stays by facilitating early hospital discharges.








The role of the Partner Network will be to contribute and align more widely to the Wales ambition and creation of Age Friendly Communities. The network will do this by feeding community and customer voice through to strategic forums across Newport City, aligning its governance under the Age Friendly Communities Newport Subgroup, to actively promote the work and approach of Y Sied and its community.









Improving access to information and advice through health inequalities, public engagement and the principles of age-friendly established via engagement with
local older people and their representatives.








Led by Your Newport, Your Wellbeing the network will include community members, groups and services with the aim of increasing awareness of health issues. Translation of information leaflets and surveys. Increase community acceptance of and engagement with services and an increase in services and partners knowledge of cultural beliefs around topics

As part of the social prescribing pathway older persons needs will be considered at part of the cohort. Social Prescribing support to tackle social isolation and loneliness, improve or maintain independence, assist with signposting to services and cost of living income maximisation. 
	
Newport City Council engagement officers 
Newport libraries 
Age Friendly steering and subgroups
Partner agencies 
Community members 


Public Health, Integrated wellbeing networks and their subgroups, age friendly sub group members.  Anerurin Bevan health board engagement team. Newport Nyes members and community health champions. Gwent association of volunteering organisations 
Partner agencies/Third sector 


Dementia memory assessment service (MAS) steering group members. Memory Assessment service.  
Regional Partnership Board, Newport City Council representatives. Health board representatives. 




Regional Partnership Board 
Wales NHS/Aneurin Bevan University Health Board. Neighbourhood networks 
Alzheimer’s Society 
Newport City Council
Gwent association of voluntary organisations, Frailty 
Newport city council representatives and social services. Public Health, Pobl Housing, Newport City Council officers.  



Y Sied, Bishpool and Treberth Residents 
Members of the over 50s network for Treberth and Bishpool 















Public Health and Integrated Wellbeing Network members for Ringland and Pill. NHS Wales representatives including GP for Ringland area. 
Newport City Council officers, community connectors, schools and Newport live. 
Reginal partnership board, Housing association representatives.  Gwent police, Gwent wildlife trust.  Business in the community, newport libraries. 
Community members, Business in the Community 


Your Newport, Your Wellbeing
Heritage and Health network members and partners. 
Community members 
Aneurin Bevan University Health Board and health networks 
Representatives from Age Alive and Kidscare4U 


Newport East Ringland and Alway Medical Practice. Health professionals and staff from the National Health Service (NHS).  GPs, clinicians and health practitioners, Health board, health professions, and public health representatives. Newport City Council, council officers – community connectors and the Integrated Family services manager for prevention and inclusion. 









1

