
1.� Survey� on� age-friendliness�

▌ The survey results for the eight areas are as follows

l The highest scoring areas are ‘housing(1st, 3.11)’ and ‘social participation(2nd, 
3.10)’.

l The lowest scoring areas are ‘civic participation and employment(8th, 2.43)’ and 
‘respect and social inclusion(7th, 2.55).

l The overall average score was 2.84, implying somewhat positive opinion on 8 areas.

Area Score(max. 5) Rank

1 Outdoor spaces and buildings 3.05 3

2 Transportation 2.91 5

3 Housing 3.11 1

4 Community support and health services 2.97 4

5 Social participation 3.10 2

6 Civic participation and employment 2.43 8

7 Respect and social inclusion 2.55 7

8 Communication and information 2.62 6

8 areas average 2.84

<표 1> Results of the survey on age-friendliness(average)



2.� Results� by� area�

Ques
tion

Outdoor Spaces and Buildings in Andong Average Rank Positive Neutral Negative

1
Our town has many parks and walking trails that can be used 

with ease. 
3.30 1 44.4 32.4 23.2

2
Our twon has many resting places(benches, toilets) that can be 
used with ease. 

2.92 5 31.1 32.1 36.9

3
Sidewalks and roads in our town are cleary demarcated to make 

it safe.  
3.21 3 39.4 33.8 26.8

4 Sidewalks in our town are wide enough for the wheelchairs. 3.20 4 42.8 28.2 28.9

5
Sidewalks in our town are flat and wide so that they can be used 

with ease 
3.28 2 45.6 27.5 26.8

6
Public buildings has sufficient convenience features for the old and 
the weak, such as safety knob. 

2.33 6 17.0 26.1 56.9

<Table 2> Survey on age-friendliness of Andong city: 1. Outdoor Spaces and Buildings

(Units: point, %)

Ques

tions
Transportation Average Rank Positive Neutral Negative

1 Bus stops are ease to access. 3.17 1 39.0 32.7 28.3

2 Public transportation is safe and convenient.  3.15 2 38.1 31.5 30.5

3 Bus stops are equipped with sufficient facilities for comfortable waiting. 2.90 3 26.7 37.3 36.0

4
Route maps and schedules of public transportation are large and 

clearly visible
2.64 5 18.1 36.5 45.4

5 Crosswalks provide enough time. 2.65 4 20.9 32.8 46.3

<Table 3> Survey on age-friendliness of Andong city : 2. Transportation

(Units: point, %)



Ques
tion

Housing Average Rank Positive Neutral Negative

1 My hoouse is safe to move about freely. 3.66 2 54.5 34.2 11.3

2
My house has adequate facilities such as water supply, toilet, and 

heating. 
3.89 1 56.4 30.6 13.0

3
Andong city provides sufficient counseling and services regarding 
housing. 

2.43 4 12.8 41.2 46.0

4
Andong city provides services for home safety such as anti-slip 

and safety handle. 
2.31 5 12.5 31.4 56.1

5
My house has nearby amenities such as hospital, public health 
center, pharmacy, and supermarket.  

2.94 3 32.5 34.2 33.2

<Table 4> Survey on age-friendliness of Andong city : 3. Housing

(Units: point, %)

Questi
on

Community support and health services Average Rank Positive Neutral Negative

1 There are many medical facilities in the city. 3.17 1 37.0 41.3 21.7

2 Medical facilities are located nearby. 2.96 3 29.5 38.9 31.6

3
Information on medical and welfare facilities of Andong city is easy 
to access.

2.84 5 21.4 43.1 35.5

4
I can find adequate service when I need care services dues to 

health problems. 
2.85 4 18.5 50.2 31.4

5
I know where to contact in emergency such as senior welfare 
center, administration and welfare center, and police station.

2.99 2 25.9 46.8 27.3

<Table 5> Survey on age-friendliness of Andong city : 4. Community support and health services

(Units: point, %)



Questi

on
Social Participation Average Rank Positive Neutral Negative

1 There are many events and attraction in Andong city. 3.25 2 41.3 36.7 22.0

2 There are many leisure facilities near my house. 3.02 4 32.7 37.6 29.7

3 There are many programs and activities for seniors. 2.86 5 25.4 40.4 34.3

4 I am satisfied with senior center. 3.45 1 57.0 17.4 25.6

5 I am satisfied with welfare center. 3.07 3 36.4 32.1 31.5

<Table 6> Survey on age-friendliness of Andong city : 5. Social participation

(Units: point, %)

Questi
on

Civic participation and employment Average Rank Positive Neutral Negative

1
There are many volunteer opportunities for seniors in Andong 
city 

2.75 1 22.6 39.2 38.2

2
Volunteer institutions in Andong city take characteristics of the 

seniors into consideration. 
2.75 1 17.7 47.5 34.8

3 Andong city provides diverse job opportunities for the seniors. 2.40 3 15.0 31.2 53.8

4 It is ease to acquire job related information in Andong city. 2.43 2 17.8 27.9 54.3

5 It is ease to participate in the jobs provided by the government. 2.33 4 12.1 32.9 55.0

<Table 7> Survey on age-friendliness of Andong city : 6. Civic participation and employment 

(Units: point, %)



Questi

on
Respect and social inclusion Average Rank Positive Neutral Negative

1
Andong city constantly gather opinions to provide seniors with 

policies they need.
2.38 4 16.7 32.9 50.4

2 Public servants and social workers in my town are polite. 2.82 3 30.1 32.3 37.6

3
There are many opportunities for the seniors to act as mentors 
for the young generation. 

2.36 5 14.3 36.0 49.7

4 Andong city provides diverse senior image enhancing programs. 2.87 1 23.4 46.6 30.1

5
There are many events and programs that people from various 
generations can participate. 

2.83 2 25.0 41.1 33.9

<Table 8> Survey on age-friendliness of Andong city : 7. Respect and social inclusion

(Units: point, %)

Questi

on
Communication and information Average Rank Positive Neutral Negative

1
It is usually easy to access diverse and necessary information 
for everyday life.

2.82 1 15.9 50.4 33.7

2 Signs on public facilities are clearly visible and easy to understand. 2.63 3 11.8 48.2 40.0

3
Signs on public facilities use expressions easy for the seniors 

to understand. 
2.62 4 10.9 49.8 39.3

4 Local newsletters provides interesting stories for the seniors. 2.33 5 8.1 39.5 52.4

5
It is easy to receive informatization education(PC, smartphone) 

in Andong city.
2.78 2 15.6 51.9 32.5

<표 9> Survey on age-friendliness of Andong city : 8. Communication and information

(Units: point, %)


