v

LAY

bl B (P

: =D ; S o b ¢ 9 ;-ihr.: g M 4 ,n.rl .
Older Aucklanders: a quality of life status reporty (h..49"
[USTEPR-

August 2022 i

Wi
o

PP
-

2 res
bt o X
A P

atsconone. RIMU &8



Auckland =/
Council %

o e
Te Kaunihers © Tamald MEREUSL e ——

Older Aucklanders: a quality of life status report

August 2022
Technical Report 2022/22

Ashleigh Prakash and Kathryn Ovenden

Research and Evaluation Unit, RIMU

Auckland Council
Technical Report 2022/22

ISSN 2230-4525 (Print)
ISSN 2230-4533 (Online)

ISBN 978-1-99-110170-9 (Print)
ISBN 978-1-99-110171-6 (PDF)



This report has been peer reviewed by the Peer Review Panel.

Review completed on 10 August 2022
Reviewed by two reviewers

Approved for Auckland Council publication by:
Name: Dr Jonathan Benge
Position: Head of Research, Evaluation and Monitoring (RIMU)

Name: Alison Reid
Position: Team Manager, Economic and Social Research and Evaluation (RIMU)

Date: 22 August 2022

© 2022 Auckland Council, New Zealand

Auckland Council disclaims any liability whatsoever in connection with any
action taken in reliance of this document for any error, deficiency, flaw or
omission contained in it.

This document is licensed for re-use under the Creative Commons
Attribution 4.0 International licence.

In summary, you are free to copy, distribute and adapt the material, as long
as you attribute it to the Auckland Council and abide by the other licence
terms.

@ ©

Recommended citation:
Prakash, A. and K. Ovenden (2022). Older Aucklanders: a

quality of life status report. Auckland Council technical report,
TR2022/22

Acknowledgements:
NielsenlQ commissioned to undertake data collection.

Dr Claire Dale for her review of this report.
All images by Auckland Council. Thanks to Communications
Department photographers.


https://creativecommons.org/licenses/by/4.0
https://creativecommons.org/licenses/by/4.0




Executive summary

Tamaki Makaurau/Auckland is undergoing significant changes in its
population structure. In Auckland, it is expected that there will be rapid
growth in the coming decades among those aged 65 and over, from 12 per
cent in 2018 to a projected 19 per cent by 2048. This is unprecedented in
New Zealand but is consistent with overseas trends. Auckland Council has
a clear strategic directive to recognise what older people can offer to the
community and to respond to their needs, particularly as they constitute a
growing proportion of Auckland's population. This directive is outlined in
the Auckland Plan 2050 and the Tamaki Makaurau Tauawhi Kaumatua -
Age-friendly Auckland Action Plan. One of the aims of the Age-friendly
Action Plan is to improve the quality of life for older Aucklanders, which
will help guide actions to support this group.

Understanding the quality of life of older Aucklanders is a key
strategic focus for council. Council's Research and Evaluation Unit
(RIMU) conducted a baseline study in 2016-2017 to develop an evidence
base about the quality of life of Aucklanders aged 65 years and over.
Auckland’s demographic, social, and economic landscape has undergone
substantial change over the six years since the baseline study. Factors
such as the COVID-19 pandemic, housing affordability, the increasing cost
of living, and climate change all have a growing and ongoing impact on
quality of life. The baseline dataset required updating to monitor changes
over time and understand the current state of older Aucklanders’ quality
of life.

This report explores the current state of older Aucklanders’ quality of
life. We analysed data from secondary sources as well as primary data

from a survey of Aucklanders aged 65 years and over. The 2021 survey
collected responses from over 1400 older Aucklanders. We also compared
survey responses, where possible, to results from the baseline 2016 survey
(where 846 people responded).

Findings revealed that although older Aucklanders as a broader group
experience a high level of quality of life, there is also a considerable
amount of diversity in their lived experiences. For instance, older
people living in the central and northern areas of Auckland were generally
more positive about the different domains contributing to quality of life.
Meanwhile, residents in the eastern, southern, and western parts of
Auckland reported more negative experiences, particularly concerning
housing affordability, economic living standards, and perceptions of safety
at home and in their local neighbourhoods.

Quality of Life of Older Maori in Auckland

An additional qualitative research study was undertaken to explore the
quality of life for older Maori, to support the kaumatua domain of the Age
-friendly Auckland Action Plan and provide deeper insight into the
wellbeing of older mana whenua (iwi and haptd with historic and
territorial rights in Tamaki Makaurau), and mataawaka (urban Maori).
This research on the quality of life of older Maori Aucklanders was led by
Maori researchers, and guided by a Ropld Kaumatua. The Quality of Life
of Older Maori in Auckland report can be found on the Knowledge
Auckland website.

Older Aucklanders: a quality of life status report
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Key findings

Kaumatua: Most told us they had a good quality of life, but there
were some notable areas that could be improved. For example, they
were less satisfied with their local green spaces, had more negative
views of public transport, and were less likely to be able to
adequately heat their homes during winter, compared to other older
Aucklanders.

Culture and diversity: Around three in five older Aucklanders told
us that they felt accepted and valued in their communities.
Meanwhile, around three in four older Aucklanders were positive
about Auckland Council, saying that staff treated them with
kindness and communicated in their preferred language. However,
there was room to improve council services' ability to meet their
cultural and accessibility needs.

Te Taiao—the natural and built environments: In general, older
Aucklanders were satisfied with the quality and cleanliness of green
spaces around them, although there were clear differences by area
and ethnic group. Many participants were concerned about water
and noise pollution, as well as climate change.

Transport: Use of public transport amongst older Aucklanders more
than halved since the introduction of COVID-19 restrictions in
August 2021. Use of and perceptions about public transport were
more positive among Central Auckland residents but lower among
South/East Auckland residents.

Housing: Only three in every five older Aucklanders agreed that their
housing costs were affordable. Again, this varied according to age,
area, and ethnic group. A higher proportion agreed they could afford
to heat their homes in winter, but there was less agreement amongst
older Maori and Pacific peoples. Additionally, feeling safe at home
was more common among those living in North Auckland and less
common amongst West Auckland residents.

Social participation: Older Aucklanders had a high level of social
participation and connection. Most agreed they were visited by
friends and family as often as they wanted. Additionally, two in three
never or rarely felt lonely in the last 12 months, and most
participated in some type of social network. However, older
Aucklanders felt less safe in their local neighbourhoods after dark,
particularly those living in South, East, and West Auckland.

Respect and social inclusion: Most older Aucklanders told us they
had not experienced any form of discrimination in the last 12
months. Of the small proportion who did, one in five experienced age
-based discrimination and one in 10 had experienced ethnic-based
discrimination.

Older Aucklanders: a quality of life status report
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Civic participation and employment: More Aucklanders aged 65-74
are remaining in the labour workforce over time. Only three in every
five said they had enough or more than enough money to meet their
everyday needs. Older Aucklanders also have high civic participation,
with high voting turnout at elections. Survey participants largely had
positive perceptions that they had opportunities to play a valued role
as an elder within their families and communities.

Communication and information: Older people have increasing
access to and use of the Internet. They also have a high level of
confidence in using the Internet to make transactions and keep
connected to other people. However, access, use, and confidence
was lower among those aged 85 and over, as well as Maori, Pacific,
and South/East Auckland residents.

Community support and health services: A high level of older
Aucklanders rated various domains of their health positively
(including their physical, mental and emotional, spiritual, and family
and relationship health). They had a high level of access to primary
care and support when they needed it.

COVID-19 impacts

Lockdown restrictions had the largest impacts on older
Aucklanders' ability to maintain relationships and their mental
health. On the other hand, many told us that COVID-19 restrictions
had no impact on their physical health, financial situations, and job
security. Older Pacific Aucklanders reported the most positive
impacts from COVID-19 (out of all ethnic groups), namely regarding
their mental health, physical health, social ties, and financial
situation.

Differences across geographic areas

The results indicated that there are substantial differences in
quality of life for older Aucklanders residing in different parts of
Auckland. Our data showed heightened disparities for those living
in the southern, eastern, and western parts of Auckland in
particular. Older residents in those areas had greater perceptions
of housing unaffordability, lack of safety, and challenges meeting
their everyday needs.

Older Aucklanders: a quality of life status report

vii



Table of contents

Executive summary

Introduction

What is Quality of Life?

Understanding Quality of Life for older Aucklanders

Factors impacting Quality of Life
Demographic context

Tamaki Tauawhi Kaumatua

Methods

Indicator framework

Overarching findings

Detailed results

Overall quality of life
Impact of COVID-19

n

15

Kaumatua 25
Engagement in Te Ao Maori
Te Reo Maori

Whanaungatanga

Culture and diversity 31
Ethnic and cultural diversity

Feeling respected

Safety and support

Culturally appropriate services

Cultural participation and expression

Te Taiao 47
Quality of green spaces

Cleanliness of green spaces

Perceptions of pollution

Climate change

Transport
Use of public transport

Perceptions of public transport

Walkability of the neighbourhood

Licensed drivers

Accessibility

Housing

Housing type

Housing tenure

Public housing

Household composition
Overcrowding

Perceptions of safety at home
Housing affordability
Housing quality

Housing suitability

57

69

Older Aucklanders: a quality of life status report

viii



Social participation 83
Contact with others

Participation in social networks and groups
Social connectedness

Trust in others

Community strength and spirit
Perceptions of safety in the neighbourhood

Accessibility

Respect and social inclusion 95
Discrimination
Victims of crime

Elder abuse

Civic participation and employment
Civic participation

Valued contribution

Unpaid work

Income

Financial dependents

Living standards

Paid employment

Communication and information

Access to telecommunications

101

15

Community support and health services
Life expectancy

Harmful behaviours

Self-rated holistic health status
Emotional and mental health

Accidental injuries

Access to support and services

Levels of physical activity

Conclusion

Appendices

Appendix A: Survey methods
Appendix B: 2021 questionnaire
Appendix C: Survey participant sample

Appendix D: Secondary data sources

121

135

137

Older Aucklanders: a quality of life status report



Introduction

What is Quality of Life?

Quality of Life is defined by the World Health
Organization (WHO) as ‘individuals’ perceptions of
their position in life in the context of the culture and
value systems in which they live and in relation to
their goals, expectations, standards and concerns".
There are many aspects which can contribute to an
individual's quality of life including, for example,
relationships, mental and physical health, safety,
and sense of belonging in a community.

Quality of life studies aim to monitor a suite of
indicators that describe aspects that impact quality
of life. Information collected by such studies is used
by governments and NGOs internationally to inform
policies, plans and other initiatives aiming to
improve quality of life.

Thttps://www.who.int/tools/whogol
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Understanding Quality of Life for older Aucklanders

Understanding the quality of life of older Aucklanders is a key strategic
focus for council. In 2016-2017, Council’s Research and Evaluation Unit
(RIMU) undertook a baseline study to develop an evidence base about the
quality of life of Aucklanders aged 65 years and over. This baseline study
involved conducting a literature review of existing evidence about older
people’s quality of life, as well as engaging with stakeholders to develop a
suite of indicators to measure older people’s quality of life in Auckland?.
This formed the basis of a survey that was administered to a
representative sample of Aucklanders aged 65 years and over, which was
analysed alongside secondary datasets, including the New Zealand
Census, the Quality of Life in New Zealand Cities survey, and Te Kupenga -
the Maori Social Survey. The findings from these studies provided an initial
understanding of older Aucklanders’ wellbeing.

Auckland’s demographic, social, and economic landscape has undergone
substantial change over the six years since the baseline study. Recent
critical factors contributing to quality of life include COVID-19, housing
unaffordability, the increasing cost of living, and climate change. The
baseline dataset required updating to monitor changes over time and
understand the current state of older Aucklanders quality of life. The
findings in this report provides evidence about older people in Auckland
that can be used not only by Auckland Council, but also other government

2Reports from previous studies can be found:

agencies, community organisations and businesses to inform services,
programmes, and products.

This report provides an update on the quality of life of older people in
Auckland. The domains outlined in Tamaki Makaurau Tauawhi Kaumatua
form the basis of an indicator framework which sets the parameters of this
study. The indicators and associated measures were developed in
consultation with Auckland Council’s Seniors’ Advisory Panel and aim to
reflect aspects impacting quality of life currently such as the COVID-19
pandemic.

Quality of Life of Older Maori in Auckland

An additional qualitative research study was undertaken to explore the
quality of life for older Maori, to support the kaumatua domain of the Age
-friendly Auckland Action Plan and provide deeper insight into the
wellbeing of older mana whenua (iwi and hapd with historic and
territorial rights in Tamaki Makaurau), and mataawaka (urban Maori).
This research on the quality of life of older Maori Aucklanders was led by
Maori researchers, and guided by a Ropld Kaumatua. The Quality of Life
of Older Maori in Auckland report can be found on the Knowledge
Auckland website.

https://knowledgeauckland.org.nz/publications/determinants-of-wellbeing-for-older-aucklanders/
https://knowledgeauckland.org.nz/publications/older-aucklanders-a-quality-of-life-status-report/
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Factors impacting quality of life

COVID-19 Pandemic

The early 2020s in Tamaki Makaurau have
been shaped by the global COVID-19
pandemic and the consequences of which can
have a significant impact on quality of life. The
survey administered for this report collected
data during the Delta variant outbreak.

Cost of living

Some have described Aotearoa as facing a
‘cost of living crisis’ with the consumers price
index recording an annual change of +5.9 per
cent in December 2021, the biggest movement
since 1990. Many older people are on fixed
incomes and as such are expected to
experience the greatest impact.

Housing

Tamaki Makaurau’s housing supply has not
kept pace with increases in population or
demand for investment, which has resulted in
the current housing crisis. Available housing
stock often does not meet the needs of older
people and the quality of housing stock is
poor, resulting in negative health and safety
consequences.

Climate change

A climate change emergency was declared in
2020, and 2021 was Aotearoa’s warmest year
on record. Our more vulnerable communities,
such as those aged 85+ years, will be most
affected by the impacts of climate change®.

3See Environmental Health Intelligence New Zealand: https://www.ehinz.ac.nz/indicators/climate-change/vulnerability/#refl
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Demographic context

Tamaki Makaurau, and indeed Aotearoa overall, is undergoing significant
changes in its population structure. Like many international cities,
Auckland is experiencing a trend of population ageing, whereby those aged
65 years and over are increasingly constituting a larger proportion of the
overall population. According to the 2018 Census, there were 189,177 usual
residents aged 65 years and over in Auckland (12% of the total Auckland
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Figure 1: Age distribution of Auckland population 2018-2048 (%).

Source: Stats NZ.

2048

population). Rapid growth in this population is expected to occur in the
coming decades, as indicated by Figure 1. It is projected that this group will
reach a total of 434,000 by 2048 (19% of the total projected Auckland
population). This means that older Aucklanders will comprise a greater
proportion of the population, which is unprecedented in New Zealand but
consistent with international trends.

What is population ageing and why does it matter?

Population ageing describes a population structure where
an increasingly large proportion of the population is aged

65 years and over. Older people tend to require support in
the form of superannuation, aged care facilities, and

15-39

40-64

healthcare. These requirements have financial implications
and maintaining the provision of such services can
65+ generate pressure on working age people, such as higher

taxes or providing care to relatives.

A greater quality of life is associated with higher levels of
health, economic independence and consequently less
reliance on government-funded services. Monitoring the
quality of life of older people enables planning and delivery
of services to best meet the changing needs of our
population.

Older Aucklanders: a quality of life status report



Tamaki Makaurau Tauawhi Kaumatua / Age-Friendly Auckland Action Plan

Tamaki Makaurau
Tauawhi Kaumatua

Age-friendly Auckland

Mahere Mahi

Action Plan

2022-2027

Auckland Council has a clear directive to “recognise and value the contribution of
older people to the community”, as outlined in the Auckland Plan 20507, a 30-year
vision for making Tamaki Makaurau/Auckland ‘the world’s most liveable city’.

As part of this, the Tamaki Makaurau Tauawhi Kaumatua - Age-Friendly Auckland
Action Plan was developed with the intention of responding to the needs of
Auckland’s older people. The plan is based on the World Health Organization’s
(WHO) Age-Friendly Cities and Communities Framework and Te Whare Tapa Wha, a
Maori framework of wellbeing. It integrates the domains of wellbeing outlined in
each model to provide a holistic way to frame the plan. The primary aims of the plan
are to:

. Improve the quality of life for older Aucklanders

. Future-proof the Auckland region so that everyone is supported to age well

Identify and guide action to support those most in need.

In order to achieve these aims, the plan identifies relevant actions for council,
organisations, individuals, and communities to take to address the 10 domains of
wellbeing (see Table 1). Auckland was accepted into the World Health
Organization’s Global Network of Age-friendly Cities and Communities (GNAFCC) in
March 2022.

*The Auckland Plan 2050 can be found at: https://www.aucklandcouncil.govt.nz/plans-
projects-policies-reports-bylaws/our-plans-strategies/auckland-plan/Pages/default.aspx

Older Aucklanders: a quality of life status report
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Methods

An indicator framework was developed for the baseline study® on the
status of older Aucklanders. The framework underpinned the research
by enumerating the factors contributing to the social and economic
wellbeing of older people in Auckland. The first iteration of the
framework was developed using:

. A comprehensive literature review of the determinants of
wellbeing for older people®

. A review of the domains and indicators in the New Zealand
Government’s Positive Ageing Strategy and the WHO Age-friendly
Cities materials

. Consultation with a range of external stakeholders who worked
with or advocated for older people in Auckland.

The framework outlined over 40 indicators of wellbeing across eight
broad domains. The current iteration of the indicator framework (Table
1) was revised to align with the ten domains in Auckland Council’s Age-
friendly Action Plan. As part of this review, Auckland Council’s Seniors’
Advisory Panel was consulted in order to ensure the ten domains of
wellbeing, along with the proposed indicators and measures, were
relevant for measuring older people’s quality of life, as well as to identify
and fill any gaps in the framework.

The findings in this report are structured by these domains, indicators,
and their accompanying measures. A brief explanation of each of these
terms is provided below.

. Nga rohe/Domains: The broad themes contributing to quality of
life. Example: Housing.

. Indicators: These describe the areas of focus in each domain.
Example: Housing tenure.

. Measures: These describe the data (which can be quantitative or
qualitative) that we will collect to understand each indicator.
Example: The proportion of older Aucklanders who own, or partly
own, their residence.

This report contains a range of primary and secondary data. Many of the
indicators are able to be measured using publicly available data, such as
the New Zealand Census (see Appendix D for a list of secondary data
sources). Other indicators are informed by data from our survey of older
Aucklanders, which had a final weighted sample of 1403 responses (see
Appendix A for more details about the survey).

®Available at: https://knowledgeauckland.org.nz/publications/older-aucklanders-a-quality-of-life-status-report/
5 Available at: https://knowledgeauckland.org.nz/publications/determinants-of-wellbeing-for-older-aucklanders/
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Table 1: The revised indicator framework

Nga rohe/Domains Description Indicators
o Engagement in te ao Maori
. Te reo Maori
. Whanaungatanga
. We are tangata whenua, and our unique cultural identity, * Wairua
Kaumatua tikanga and world view are recognised, respected and * Mang
guaranteed. y Mauri
o Hinengaro
. Whatumanawa
o Tinana
. Ha a koro ma, a kui ma/taonga tuku iho
Culture . Ethnic and cultural diversity
We are respected and able to stay connected, active and ° Feeling respected
and engaged in our culture, identity and customs. . Feeling safe and supported
. Culturally appropriate services
Diversity D Cultural participation and expression
We live in healthy natural and built environments that : glljazl:wtl{nzfsirg?nrzgicsesaces
Te provide public amenities that are safe and encourage us to . & P
) . Perceptions of pollution
Taiao stay active. . Climate change
We can get where we want to go in a comfortable and timely | ® Use of public transport
% manner regardless of our abilities, mode of transport, . Perceptions of public transport
Transport @g income, time of day, weather or season, and distance toour | *® Walkability
destination. . Licensed drivers
AN~ . Accessibility
. Housing type and tenure
. We have a healthy, comfortable and secure home where we * Household composition
Housing Am) D;D ﬁ| | belong regardiess of whether we rent, own a place or live on * Crowding
our own or with others. * Peroeptphs of safety
7 ¥ E'(?u . Affordability
? o Housing quality and suitability

Older Aucklanders: a quality of life status report 7



Nga rohe/Domains

Social

Participation

Description

We have places to go, things to do and people to meet
outside our homes to keep us active, stimulated, connected
and healthy.

Indicators

Contact with others

Social connectedness

Trust in others

Community strength and spirit
Perceptions of safety

Respect and

Sociallnclusionﬁ %

We are visible; our decisions, diversity and experience are
respected and appreciated.

Discrimination
Victims of crime
Elder abuse

Civic Participation

and Employmentz

We have an active role in our community for as long as we
choose regardless of our background, health and abilities, or
first language.

Civic participation

Valued contribution
Unpaid work/volunteering
Income

Living standards

Paid employment

Communication

and information

We can easily find information and support in our community
in ways that suit us regardless of our abilities, channel or
medium preferences, or first language.

Access to telecommunications

Community support
~ ~
-= Z-

and health

services

We can proactively stay well and get wellbeing support when
we want it regardless of our income or where we live.

Life expectancy at age 65
Harmful behaviours

Self-rated holistic health status
Emotional and mental health
Accidental injuries

Access to support and services
Levels of physical activity
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Presentation of data

Data labels: Labels of less than 5 per cent were removed from charts to Base sizes: All base sizes shown on charts are weighted base sizes.
reduce visual clutter. Please note that any base size of under n=100 is considered small, and
under n=50 is extremely small. These results are indicative only. Small

Rounding: Percentages shown in charts may not always add to 100 due

to the effects of rounding. base sizes are shown on charts with an asterisk (*).

Significant differences: A plus sign (‘+°) indicates a net result that is
statistically higher than the Auckland total, while a minus sign (*-”) shows
a net result statistically lower than the Auckland total. Statistical
differences are only highlighted when the difference is statistically

significant at the 95 per cent confidence level and the difference in the
Total response ethnicity: This approach was used to allow people to results is five percentage points or higher.

report multiple ethnicities, so percentages may exceed 100 per cent.

Net counts: These aggregated scores were calculated by creating a
proportion of the total number of respondents. Net counts may differ
slightly from the sum of the corresponding figures in the charts, due to
rounding.

Aggregated "net" scores”

Voo

% Satisfied % Dissatisfied

Auckland total
followed by eeto-co. [ 2 RN - -
subgroup % -~—--""" T TTmTmmm oo e - - - - - - - - - — oo T -
Small base sizes
marked by * .
than net scores

m Very safisfied m Satisfied = Neither satisfied nor dissatisfied m Dissatisfied m Very dissatisfied = Don't knov/NA T

Statistically higher than net score

Figure 2: Example annotated chart.

Older Aucklanders: a quality of life status report 9






Overarching findings

There are key differences by geographic area

Results highlighted that older people living in the central and northern
areas of Auckland were generally more positive about the different
domains contributing to quality of life. Meanwhile, residents in the eastern,
southern, and western parts of Auckland reported more negative
experiences, particularly concerning housing affordability, economic living
standards, and perceptions of safety at home and in their local
neighbourhoods. The following pages highlight some key findings relating
to older Aucklanders’ quality of life and this primary theme of geographic
area differences.

Please note that South and East Auckland were combined for analysis
purposes. Although South and East Auckland have different social and
economic contexts, creating a separate East Auckland analytical category
would create imbalanced sample sizes across the geographic areas, as it
would have a very small sample size for analysis.

Possible associations between geographic area and ethnicity

Recent research has shown that some ethnic communities often
congregate residentially” , and there are some indications of this in our
data (Table 2). For instance, there were larger proportions of non-
European respondents (Maori, Pacific, and Asian combined) and smaller
proportions of New Zealand Europeans in South/East and West Auckland.
The converse was observed in Central and North Auckland.

To illustrate this, non-European respondents comprised 31 per cent of
South/East Auckland respondents, but only 11 and 21 per cent of North and
Central Auckland respectively. Meanwhile, higher proportions of New
Zealand European respondents lived in North (86%) and Central (75%)
Auckland, than in South/East (65%) and West (69%) Auckland (Table 2).

However, due to the small sample sizes of Maori and Pacific respondents
in our study, all findings about the experiences of these groups are
indicative only.

Table 2: Percentage (%) of respondents from each ethnic group, by geographic area

Central North South/East West Total sample
New Zealand European 75 86 65 69 74
Maori 5 13 6
Pacific 1 10
Asian 5 9 13 8
Non-NZ European 21 11 31 26 22

Source: Older Aucklanders survey.
Note: Respondents can report multiple ethnicities and so columns do not total to 100%. ‘Total sample’ shows the percentage of
ethnic groups for the Auckland region, which is an average of the four areas.

"For example, see Stone et al. (2021): https://www.waikato.ac.nz/__data/assets/pdf_file/0003/823206/CaDDANZ-report-FINAL.pdf

Older Aucklanders: a quality of life status report 1
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Correlations between geographic area and deprivation

There are links between geographic area and deprivation quintile in our data.
Our data suggest that there were higher proportions of Quintile 1and 2 areas in
Central and North Auckland, while there were higher proportions of Quintile 4
and 5 areas in South/East and West Auckland (Table 3). For instance, although
24 per cent of all respondents in the sample lived in a Quintile 1 area, higher
proportions lived in Central and North Auckland, while much lower proportions
lived in West Auckland. Similarly, although 16 per cent of the total sample lived
in a Quintile 5 area, many more lived in South/East and West Auckland, while
hardly any at all lived in North Auckland. These associations between area and
deprivation may explain part of the greater negative experiences of residents in
these areas.

What are Quintiles in the NZDep Index?

The New Zealand Deprivation Index (NZDep) measures
socioeconomic deprivation by measuring the level of
deprivation for people in different areas. The index uses a scale
of 1-10, where 1 represents the least deprived areas and 10
represents the most deprived areas. Quintiles combine two
scores (e.g. Quintile Tcombines deprivation scores of 1-2,
resulting in the top two least deprived areas, while Quintile 5
combines scores of 9-10, resulting in the top two most deprived
areas).

Table 3: Percentage (%) of respondents living in each NZDep Index quintile, by geographic area

Central North South/East West Total sample
Quintile 1 31 30 20 9 24
Quintile 2 21 31 23 19 24
Quintile 3 20 27 21 29 24
Quintile 4 13 10 1 18 12
Quintile 5 14 3 25 26 16
Quintiles 1-2 53 61 44 27 48
Quintiles 4-5 27 13 36 44 28

Source: Older Aucklanders survey.

Note: ‘Total sample’ shows the percentage of each quintile for the Auckland region, this is an average of the four areas.

Older Aucklanders: a quality of life status report
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Older Aucklanders experienced varying quality of life depending on where they live

Be more satisfied
with green spaces,

but also more
likely to view

water pollution as

a problem

North Auckland

84%

said they had a
‘good’ quality of
life

More likely to

A
il
Ty tr
Feel safe at home,

in their local
neighbourhoods
and in their town

centres

Central Auckland

83%

said they had a
‘good’ quality of
life

More likely to

)

PN

e
B hsni

7

<

Agree housing is
affordable

Be satisfied with
green spaces

Have high cultural
participation

&

AN

Be more
confident using
the Internet

Have enough
income to meet

Be positive about and
have higher usage of

public transport everyday needs
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South/East Auckland

75%

said they had a
‘good’ quality of
life

More likely to

Be dissatisfied with Have low trust in Not have enough
green spaces others and feel income to meet needs

unsafe
%% @é

AN A

Be negative about and
have low usage of
public transport

Have low access to and
confidence in using the
Internet

West Auckland

73%

said they had a
‘good’ quality of
life

More likely to

I
NI/
/1IN

I

Feel unsafe at home Say they have poor/
and in their local area fair physical health
%’—39 Less likely to
gl
Feel a sense of Agree that housing costs
community are affordable
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Detailed results

Overall Quality of Life

Impacts of COVID-19

Kaumatua

Culture and diversity

Te Taiao

Transport

Housing

Social participation

Respect and social inclusion

Civic participation and employment

Communication and information

Community support and health services

This section describes the results for each domain and indicator in turn.

You can click on the navigation pane to the left to take you to the results for each domain. When
you click on a domain name, it will take you to its summary page.

Each domain summary has overview statistics. Clicking on the icons to take you to detailed
results for that measure.

Overall Quality of Life

In 2021, eight in ten older Aucklanders reported a ‘good’ quality of life. This was similar to
2016. Higher quality of life was more common in those aged 75-84, New Zealand Europeans, and
those living in North Auckland. On the other hand, Asians and those living in West Auckland were
less likely to report a good quality of life.

Having a positive quality of life was driven by family relationships, enjoying life, good health, and
having enough to meet their needs. A negative quality of life was driven by poor financial
wellbeing, poor health, and losing independence.

COVID-19 impacts

COVID-19 restrictions had a negative impact on older Aucklanders’ ability to maintain
relationships and mental health.

On the other hand, large proportions of older Aucklanders told us that COVID-19 restrictions had
no impact on their physical health, financial situations and job security.

Older Pacific Aucklanders reported the most positive impacts experienced from COVID-19
restrictions, namely regarding their mental health, physical health, social ties, and financial
situation.

Older Aucklanders: a quality of life status report
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Overall quality of life

Most Aucklanders aged 65 years and above

(79%) rated their overall quality of life

positively—a small, insignificant decrease

since 2016 from 83 per cent.

Only a small proportion (4%) rated their

overall quality of life in a negative light. There

were some subgroup differences:

Age group: those aged 75-84 years
were more likely to rate their quality of
life positively than younger and older
respondents.

Ethnic group: New Zealand European
respondents were more positive and
Asian respondents were less positive
about their quality of life.

Area: West Aucklanders were
significantly less positive about their
quality of life, while those living in the
northern parts of Auckland reported
enjoying a more positive quality of life.

% Poor

2021 total (n=1403)

2016 total (n=848)

65-74 (n=820)
75-84 (n=422)

85+ (n=161)

Female (n=755)

Male (n=647)

NZ European {(n=1008)
Maari (n=63%)
Pacific (n=101%)

Asian (n=234)

Central (n=346)
North (n=420)
South/East (n=432)

West (n=204)

% Good
| |
e
| E
Bl s+
| B
i
m
| R
e
m
Bl s
B =
| sa+
|
B

m Extremely good

Figure 3: Overall quality of life (%) (2021 n=1403, 2016 n=846).

Source: Older Aucklanders survey.

m Good

Neither poor nor good

m Poor

m Extremely poar
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Reasons for having a positive quality of life

We asked respondents for the reasons why they had rated their quality of life as ‘good’ or ‘extremely good’. The top reason provided (by 24% of

respondents) was that their family, children, and wider support networks made their quality of life good, followed by a general feeling that they were happy

with life (noted by 21% of respondents). The same proportion also felt their quality of life was good due to their good health. Other top reasons pertained to

having important necessities, while smaller proportions also noted having positive and healthy relationships, being physically active, and continuing to have

freedom and independence.

Family/family support/children

| am happy/content/enjoy life/everything is good/fine
My good health

Have enough food or clothes/have enough
No financial worries

Friends/social network

Comfortable home/roof over my head
Sport/regular exercise/fit/active
Freedom/independence

Happy marriage/supportive spouse/partner
Good relationships/support

Own my own home

I like the area where | live/great location

Hobbies/interests

Figure 4: Reasons for rating overall quality of life as 'good’ or ‘extremely good' (%) (n=769).

Source: Older Aucklanders survey.

I live in a beautiful place surrounded by a great
community, and have plenty of creative stuff to do.
What else could | want for? (70-74 year old woman)

Living in a small apartment close to shops, cafes, and
public transport. Keeping fit by walking to most
places. Plenty of opportunities to travel. (65-69 year
old man)

All our needs for a safe and comfortable life are met.
Not a luxurious life, just a good [lifeJand lack nothing
we need life. (80-84 year old man)

I have minimal health problems and a very sound and
loving relationship with my husband. (65-69 year old
woman)

I have a warm comfortable home mortgage free, close
family nearby and belong to the local golf club. | have
good health. (75-79 year old woman)

Older Aucklanders: a quality of life status report
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Reasons for having a negative quality of life

A very small proportion (4%) of respondents rated their overall quality of life as poor or extremely poor. When asked for reasons why, the main reason was
having poor financial wellbeing (27%), followed by poor or declining health (23%), and loss of freedom and independence (23%). A small number pointed to
feelings of social isolation. Even smaller proportions rated their quality of life as poor due to mental health issues, having to take precautions against COVID-
19, their age in general, and lack of job security. A small number also had negative comments about central and local government.

My mobility is gravely limited with inability to

Poor financial wellbeing 27 walk. Need help and support when going out to

see doctors on my appointment. Varicose ulcers

23
have limited my mobility altogether. Confined to

Declining health/poor health

Loss of freedom/independence 23 my home only. (70-74 year old woman)

Isolation/miss friends/social network

—
N

Very worried due to insufficient funds for daily

(ee]

Negative comments about Government/local government .. . .
g / governme use. Rates, electricity bills, water bills and

inflations have negative impacts on my normal
daily spendings. (80-84 year old man)

»

Mental health issues

Onerous precautions against COVID-19 - mask wearing /
sanitising / using tracer app / social distancing

»

o1

My age The reason why | rated the quality of my life this

way because | wasn't able to do all the activities
what I'm doing before the current COVID-19
restrictions began. (75-79 year old woman)

(€]

Job loss/unemployment/less job security

Figure 5: Reasons for rating overall quality of life as ‘poor’ or ‘extremely poor’ (%) (n=52).

Source: Older Aucklanders survey.
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Impact of COVID-19 and lockdown restrictions: Mental health

More than half (54%) of respondents said % Positive % Negative

o e e ot eries) [JE a7 s 1 I

their mental health, with only 7 per cent L o o o o o e e e e e e e e e e e —m—m e

noting a positive impact. 6574 (n=619) [l 35 a7 | m | 58
Some groups were less likely to say the 75-84(n=414) lﬂ 39 1 47-
pandemic had negatively impacted their 85 (nN=156) n 40 . 6 49

bt renie 0720 [0 TR 0

(47% noted a negative impact) and men

%) ol i) [ 4 L Te [

Findings for Pacific respondents were also NZ European (n=992) [N 36 6 56
of not,lthough they should be oo, | TGS
interpreted cautiously due to the small

; / st r=or IR s e TR

base size. A larger proportion (19%) of

Pacific respondents noted a positive asian (n=230) [ 41 [ 3w [ 10 e 47
impact of the pandemic on their mental Central (n=341) l. 33 n 7 58
health, while at the same time, fewer

(40%) reported a negative impact on their . “

mental health. south/East (n=425) - [J[{EH 39 43 | o [ -

m Major positive impact = Minor positive impact No impact
m Minor negative impact m Major negative impact Dan't knowv/NA

Figure 6: COVID-19 impacts on respondents’ mental health (n=1389).

Source: Older Aucklanders survey.
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Impact of COVID-19 and lockdown restrictions: Physical health

More than one-third (37%) of
respondents said the pandemic had
negatively impacted their physical
health, with 10 per cent noting a positive
impact.

Older Aucklanders from different
subgroups largely responded similarly to
this question. The only difference,
although this was indicative, was that a
larger proportion of Pacific respondents
(22%) said the pandemic had positively
impacted their physical health, compared
to 10 per cent of all respondents.

% Positive % Negative

w73 ero) [ . o s
7524 =12 [JJIEI 53 12 34
g5 (=157 |[IEIN 50 10 37
Cremdecnn) |BEM s R 40
Male (n=643) |EAN 55 9 34
e | 5 o
maon (n=6s) | R 50 10 37
ssn r=20)_ [N 45 EEECEEEEEE 0 -
cenvalezsn I de B 00
North (n=418) 56 [ 32 | 36

m Major positive impact = Minor positive impact No impact

m Minor negative impact m [Major negative impact Dan't know/NA
Figure 7: COVID-19 impacts on respondents’ physical health (n=1391).

Source: Older Aucklanders survey.
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Impact of COVID-19 and lockdown restrictions: Maintaining social ties

The ability to maintain social ties % Positive % Negative
revealed the largest negative impact of ;
COVID-19, with 75 per cent of e e .

respondents saying the pandemic es-74(n-219) [JII 14 6 78
negathely mpacted i aspect rasomar IS
New Zealand Eropeans were more ety osrerso. RN s

to state a negative impact (80%),as T T T T T T T T ST oo oo oo - oo T

idents living i Female (n=750) 14 o
were residents living in the northern .ﬂ
parts of Auckland (81% noting a negative Male (n=c45) [T 18 75

mpact) e 7 | 3

g ooy N2 47 33 7 80+
Meanwhile,a sgnificantly smaller Tl s RPN s | o | ECEE
proportion of South/East Auckland o a3
residents (70%) said the pandemic Aeten . 23 &) =
negatively impacted their abiliy to poin (n-222) [
maintain social ties, although this Central (n=347) .. 15 . 7
The only two groups reporting a larger SN

itive | i el 5 | 6 T A
positive impact were Pacific respondents (n=430)

(26% noted a positive impact—indicative West (n=204) EE 16 9 7

only) and respondents aged 75-84 (14%  ~~ "=~ T T T T T T T T T T T T T T T T T T T oo o —mom————-—---

reporting a positive impact). m Major positive impact = Minor positive impact Mo impact
m Minor negative impact m Major negative impact Dan't knowy/NA

remained relatively high.

Figure 8: COVID-19 impacts on respondents’ ability to maintain social ties (n=1396).

Source: Older Aucklanders survey.
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Impact of COVID-19 and lockdown restrictions: Financial situation

Almost three-fifths (57%) of older % Positive % Negative

Aucklanders said the pandemic had no Total (n=1328) |ﬂ &7 “ . 08

impact on their financial situation, With o e oo ____

varying proportions across the different e5-74(n-219) || HEM 52 25 [ 10 | 1 34+
subgroups. Thus, smaller proportions felt 75-84 (1=414) I“ 64 . g8 19-
that the pandemic had a positive (11%) or

P g o5 =155 |[IEND 68 v | D 20-

negative (28%) impact. T T

Female (n=743) 59 “ 5 PO 25
Younger respondents (those aged 65-74) In
were more likely to report a greater Male (n=644) [JIENN 54 [ 2 | 10 [N 32

negative impact on their financial NZ(HE:IEI;;FS&W In 69 “ﬂ 10 o5
situations, with one-third (34%) stating a

ive i Maori (n=66* I 0
negative impact. In contrast, older Maort (n=66" ﬂ. L ] 38+
respondents were less likely to report Pactfic (=100 [T 35 RN © 21+ 34

that the pandemic had a negative impact Asian (n=230) I“ 48 n 7 9 36

on their financial situations (19% of those =~ == ===== === == mm - - - ——— oo e e -
aged 75-84 and 20% of those aged 85+ central(n=339) [ EIINN = 23| 7 [CE 30
reported a negative impact). North (n=420)  [IENN 60 o | 7 P 28
- South/East 12 28
Maori respondents also repo;tedﬁa l (n=495) ([ 9 | 56 [ 20 | 9 | 2
reater negative impact on their financia
greter negatve wescoeos) INENN o ECEmEs 0 >

situations (38% of this group—indicative o o o o o T T .

Only)- m Major positive impact m Minor positive impact No impact

m Minor negative impact m Major negative impact Dan't know/NA
Figure 9: COVID-19 impacts on respondents’ financial situations (n=1388).

Source: Older Aucklanders survey.
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Impact of COVID-19 and lockdown restrictions: Job security

When asked about the impact of COVID % Positive % Negative

on their job security, a large proportion
said they did not know or that this Was L o o o o o o o o o o o o e e o o o o e e e e e T T T e
not applicable for them. Figure 10 65-74 (n=457) 69 [ 13 | 13 e 27

therefore excludes those who selected 75-84 (n=122)

Of those remaining, very few (4%) === === === - - - m - oo oo oo o m e m - — - - - - - - - - - - - -
Female (n=278) -

]
(o]
o
I
>

this answer option.

reported a positive impact, while one-

quarter (24%) reported a negative Male (n=341) [ 73 [ 13 [ 10 e 23

impact on their job security. However, a NZ European I _
substantial proportion (72%) said that (n=353)
COVID had no impact on their job maori (n=a1) [l 76 EEE - 12

security. Pacific (n=52*)

Differences across subgroups should be Asian (n=134) ;
interpreted with cautiondue tovery =~ TT T T T T T T o T o oo oo m oo oo oo — - - - - -- - - - - - - - - - -----

small sample sizes. However, it appears cential(n=159) l 74 “ 4 22
that smaller proportions of some groups North (n=186) 74 ““ 9 94
reported negative impacts: those aged S|:(|L|1:_|_1_,.-"E,_?5t I - - . N
75 and over, as well as Maori and Pacific (n=182) [ 12 | 14|

respondents. West (n=92%) . 74 4 22

m Major positive impact = Minor positive impact = No impact m Minor negative impact m Major negative impact

Figure 10: COVID-19 impacts on respondents’ job security (n=619, excluding “Don’t know/NA”).

Source: Older Aucklanders survey.
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Impact of COVID-19 and lockdown restrictions: New Zealand economy

Respondents perceived that the COVID-19 % Positive % Negative

pandemissne ecxcounesnaioneneda - roiezes) [EIE N I TR N

substantial negative impact on New o o o e o e e
Zealand’s economy (70% - with 49% 6574(n=819) [}
percelving tht this had been a major reesresoo [EEREN 6 I R S © o
negative impact). Only one-tenth (11%

.g pact) / o (1% 85 (n=157) “
said there had been a positive impact. ___________ o A T . .

Female (n=741) c IECHEN TR e v @

than older respondents to say there had Male (n=642)

been a negative impact (75% of those CELET E e I T 2

Younger respondents were more likely

aged 65-74, compared to 64% of those

Maori (n=66")

aged 75-84 and 56% of those aged 85+). “ -
Similarly, those living in the northern parts meffe tn “ 10 “ 35 L

of Auckland were also slightly more likely Asian (n=232)

to state there had been a negative impact Central (n=332)

(75%, compared to 70% of all

South/East 17 67
(n=495) a2 46

m Major positive impact Minor positive impact No impact

m Minor negative impact m Major negative impact Dan't knowy/NA

Figure 11: Respondents’ perceptions of COVID-19 impacts on New Zealand’s economy (n=1385).

Source: Older Aucklanders survey.
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Older Maori had similar quality of life outcomes to non-Maori older Aucklanders

Most older Maori (82%) said they had a
good quality of life.

But like all older Aucklanders, COVID-19
negatively impacted them (especially
their mental health and social ties).

More older Maori (28%) were dissatisfied
with how clean their green spaces were,
compared to all older Aucklanders (20%).

Older Maori tended to have negative
experiences with public transport,

Overall, many reported having good health. especially with safety and accessibility.

However, fewer (66%) said they had good 47% felt that it was safe while waiting for
physical health, compared to all older public transport (compared to 58% of the
Aucklanders (72%). total sample) and 46% thought public

transport was accessible (compared to 58% of

Older Maori were well connected. all older Aucklanders).

-.; They participated in different social networks
and groups, especially professional and parent/
grandparent networks. However, they had less
trust in others (62%), compared to older
Aucklanders in general (78%).

wmmmmw They were also less likely to agree they could
L
|
® A high proportion (71%) felt they had Older Maori had lower access to the Internet
m opportunities to play a valued role as an

afford to heat their homes in winter (66%),
compared to 76% of all older Aucklanders.

(19%) than all older Aucklanders (12%).
elder in their whanau and communities.
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Engagement in te ao Maori

The ability of older Méaori to trace their whakapapa is similar to younger Maori according to the
2018 Te Kupenga survey (a post-censal national survey of Maori wellbeing).

56% know hapu 49% know waka

In Te Kupenga, 83% of older Maori knew their iwi (similar to the Sl 50% know maunga 64% know tipuna

89% that knew their iwi in the Older Aucklanders survey).

56% know awa

According to Te Kupenga 2018:

. Marae participation: Nine in ten had been to a marae during 27
their life. Around half (47%) had been to a marae in the last 12

months. Older Maori visited a marae slightly less often than Twice _ 17

other age groups.

19
. Turangawaewae (ancestral marae): 77 per cent had an 3-5 times _ 30

ancestral marae they thought of as their tirangawaewae. The 19

connection with tirangawaewae is slightly stronger for older _ .
6-10 times
0

Maori than other age groups. 20

Of those who had ever visited, 82 per cent had been to their ancestral
marae in the last 12 months. Like marae participation generally, older 11-20 times

. : . 24
Maori visited their ancestral marae slightly less often than other age

groups. B A marae Ancestral marae
In addition, 59 pejr cent of older Maori would have liked to visit their Figure 12: Frequency of visits to a marae and ancestral marae for Maori in
ancestral marae in the last 12 months. Auckland aged 65+ in the last 12 months.

Source: Te Kupenga 2018, customised request.
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Te reo Maori

Being able to speak and understand te reo Maori is an important stronger use of it among younger generations. Among those aged 65
indicator of engagement and immersion within te ao Maori. However, and over:

assimilation policies in Aotearoa New Zealand resulted in the near . 14 per cent had te reo spoken regularly at home, compared to 26
elimination of te reo among many older generations. For example, the

per cent of all respondents (Figure 13)
Native Schools Act 1867 required all schooling to be conducted in

English where practical. Although there was no official legislation * There were similar proportions to the total sample who could

banning children from speaking te reo, many suffered physical speak, understand, read and write te reo (Figure 14)

punishment for doing so, resulting in the loss over time of te reo. o 57 per cent said te reo was ‘somewhat’, ‘quite’ or ‘very’ important,

The impacts of such policies are reflected in Te Kupenga data, showing compared to 71 per cent of all respondents (Figure 15).

low use of te reo among older age groups in particular, while there is

15-24 years old I 4

15-24 yearS Old Speak Te Reo 66
25-39 years old I 20
25-39 years old 80
Understand Te Reo 40-54 years old B 2o .
40-54 years old
I -
55-64 years old 65
55-64 years old LB
I
65 years and over 57
65 years and over .
Write Te Reo B 20
Total
71
Total 65 years and over M Total .
B Not at all important Important
Figure 13: Proportion of Te Reo regularly Figure 14: Ability to speak, understand, read Figure 15: Rating of importance of Te Reo by
spoken at home for Maori Aucklanders, by and write Te Reo well or very well for Maori Maori Aucklanders, by age group.
age group. Aucklanders aged 65+.
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Whanaungatanga

Te Kupenga 2018 asked respondents whether they had seen any of

their whanau in person in the last four weeks. Over three-quarters

(78%) said they had. Frequency of contact for older Maori was 20+ days _ 21
similar to the average across all age groups, and indicated a high

level of contact with whanau.

The survey also asked respondents how satisfied they felt with the 10-19 days - 12

amount of contact with whanau over the last four weeks. Around
two-thirds (69%) felt they had “about the right amount’ of contact,
while 30 per cent said they had ‘not enough’ contact. These were 4-9 days 32
again similar proportions observed across other age groups.
i i a ii 1 day _ 14
Quality of Life of Older Maori in Auckland

The results in this section are based on the Older Aucklanders
survey and Te Kupenga. For more detailed information about the
quality of life of older Maori in Auckland, please refer to the findings
of our qualitative study, which can be found on the Knowledge

Auckland website. Source: Te Kupenga 2018, customised request.

Figure 16: Frequency of contact with whanau for Maori in Auckland aged
65+ in last four weeks (%).
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Older Aucklanders are growing in ethnic diversity

Maori 5% . European 73% Asian 17%

Pacific 7% .

Around three in every five older Aucklanders told

us they feel accepted and valued in their

community. Those who felt this way were more likely

to be Central Aucklanders.

Proportion of Maori, Pacific, and Asian ethnic groups are
growing:

Older Maori grew from 3% in 2006 to 5% in 2018.

Older Pacific grew from 6% in 2006 to 7% in 2018.

Older Asians grew from 9% in 2006 to 17% in 2018.

Two in every three felt they could
participate in activities and events
of their own culture. This has

improved substantially since 2016.

Two-thirds said they feel safe and supported.

However, those less likely to feel supported tended
to be 65-74, with a bigger proportion living in West °®

Auckland.

Three-quarters felt that council services treated

Three in every four told us they
felt comfortable dressing in a way
that expressed their identity in
public.

them with kindness and communicated in their

preferred language. A lower proportion thought
that Council services met their cultural (56%) or

accessibility (58%) needs.

Asian older Aucklanders, plus those
living in Central Auckland, were
especially positive.

Older Aucklanders: a quality of life status report
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Ethnic composition

According to the 2018 Census, almost three-quarters (73% or 137,778 people) of Aucklanders aged 65 years and over identified as European. Among the
broad European category, the majority identified as New Zealand European (125,931 people); the next two largest subgroups were British and Irish (5073
people) and Other European (2961 people). Among older Aucklanders, the next largest broad ethnic group in 2018 was Asian (17%), followed by Pacific (7%)
and Maori (5%). Those identifying as the broad Middle Eastern, Latin American and African (MELAA) group comprised less than 1 per cent, as did those
identifying as ‘Other’.

. Among the broad Pacific ethnic group, most were

Samoan (6546 people), followed by Tongan (2994

people), Cook Islands Maori (2100 people), and Niuean 80,000

(M73 people). 70,000
. Among the broad Asian ethnic group, most were Chinese 60,000

(16,836 people). Smaller numbers were Indian (9345 50,000

people), Korean (1434 people), and Filipino (891 people). 40,000

30,000

Figure 18 indicates that older European Aucklanders comprise 20,000
the majority when broken down into three age groups: “young- 10,000 I
old” (65-74 years old), “old” (75-84 years) and “old-old” (85 0 [ - - . — —
years and over). European Maori Pacific Asian MELAA Other

ethnicity
G5-74 years  MW75-84years W35 years and over

Figure 17: Number of older Aucklanders in each ethnic group, by age group
(2018).

Source: Statistics New Zealand, Census of Population and Dwellings.

People could identify with more than one ethnicity, so these groups are not mutually exclusive.
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According to the census, over time, the proportion of
older Aucklanders identifying as European has

remained fairly stable (Table 4). However, there have
been small proportional increases in those identifying

2006

2013

Number

2018

2006

2013

Percentage

2018

as other ethnic groups, particularly Asian. The
. . . . European 94,302 120,312 137,778 77 78 73
proportion of older Aucklanders identifying as Asian
almost doubled between 2006 and 2018. On the other Maori 4239 6264 9141 3 4 5
hand, there have been much smaller increases Pacific 7170 9799 13,563 6 6 7
numerically and proportionately in the Maori and
. Asian 10,752 18,924 31,353 9 12 17
Pacific groups.
MELAA 570 951 1563 <1 <1 <1
Other 9120 1830 1149 7 1 <1

Total people stated 122,634 154,839 189,177

Source: Statistics New Zealand, Census of Population and Dwellings.
People could identify with more than one ethnicity, so these groups are not mutually exclusive.

Ethnicity results in the older Aucklanders survey: Unweighted results showed that the respondent sample was predominantly New Zealand European,
with 74 per cent of respondents identifying with this ethnicity. In addition, 8 per cent were Maori, followed by Asian (8%) and Pacific (5%).

Of the Maori respondents, 89 per cent knew their iwi. When breaking down the Asian and Pacific respondents further:

. Pacific respondents: Of the 73 respondents who identified as Pacific, 44 per cent were Samoan, followed by Cook Islands Maori (21%), Tongan (15%),
Niuean (11%), and Fijian (7%). An additional 6 per cent were of other Pacific ethnicities, such as Tuvaluan and I-Kiribati.

. Asian respondents: Of the 115 respondents classified as Asian, 43 per cent were Chinese, followed by Indian (32%), Korean (6%), Filipino (3%), and
Japanese (1%). An additional 16 per cent were of other Asian ethnicities, such as Sri Lankan, Malaysian, and Indonesian.
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Language

The range of languages spoken by older Table 5: Languages spoken by older Aucklanders (2018).
Aucklanders is another reflection of their ethnic

Language % of older people in Auckland

and cultural composition. Nine-tenths (90%) of English 170,100 920
Aucklanders aged 65 years and over speak Northern Chinese 7116 4
English (Table 5). There exists a substantial gap Samoan 6270 3
between the proportions who speak the two most Yue 5751 3
common languages. As indicated by Table 5, a Sinitic not further defined 3480 2
much smaller proportion (4%) of older Maori 3429 2
Aucklanders speak the next most common French 3216 2
language, Northern Chinese. This is followed by Hindi 3153 2
Samoan (3%) and Yue (3%). Tongan 2409 !
German 1893 1
Afrikaans 1239 <1
Punjabi 176 <1
Spanish 822 <1
Tagalog 750 <1
New Zealand Sign Language 492 <1
Other 19,020 10
None 366 <1
Total people stated 189,171 100
Not elsewhere included 3
Total people 189,177

Source: Statistics New Zealand, Census of Population and Dwellings.
Percentage totals do not add to 100 per cent because people can speak multiple languages.
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Birthplace

In 2018, just over two in every five older Aucklanders were born overseas . One-fifth (20% or 16,332 people) were born in the Pacific Islands -
(44% or 82,917 people). Of this group of overseas-born people (Table 6): the main countries included Samoa (5787 people), Fiji (4926 people),

. Almost one-third (31% or 25,878 people) were born in Asia - the main and Tonga (2622 people).

countries included China (11,073 people) and India (4713 people). . The majority of those born overseas (94% or 78,075 people) had
arrived in New Zealand five years or more ago since the most recent

. A similar proportion (31% or 25,287 people) were born in the United
census. A slightly larger proportion of older Aucklanders who had

Kingdom and Ireland - most of this group were born in England

(19,656 people) arrived less than five years ago were Asian compared to other ethnic

groups.

Table 6: Place of birth for overseas-born older Aucklanders and years since arrival (2018).

Place of birth <5 years since arrival 5+ years since arrival Total people stated
Australia 42 2679 2781

Pacific Islands 261 15,297 16,332
United Kingdom and Ireland 396 24,567 25,287
Europe (excl. United Kingdom and Ireland) 117 5652 5883

North America 78 1305 1437

Asia 1731 23,673 25,878
Middle East and Africa 336 4503 4890

Other 15 402 432

Total people stated - overseas-born

Source: Statistics New Zealand, Census of Population and Dwellings.
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Feeling respected

Almost three in five (58%) older Aucklanders % Agree % Disagree
agreed that they felt accepted and valuedin ~~  ~~~~7°"7"7-7-77==-==-=-"="""“"""°""°""°"°"°""°"°"°"""CCCooSoooToTomToom T m oo T T

their communities. Interestingly, a substantial Total (n=1395) L BI- o8 8

proportion neither agreed nor disagreed about RN | TR ¢ (|
feeling accepted and valued (21%). Ths 7584 (a1 O pmE o

proportion was similar across most subgroups

that were analysed. 85+ (n=157) m“ 19 II_ 62 4

There were no notable differences in feeling Female (n=746) 19 |- 9 ’
accepted and valued by gender or ethic el 17549 s EmE o

group. However, age group differenceswere ~  TTTTTTTTTTToTTooo oo oo T TTTTTTTTTT

apparent. Among younger respondents, 53 per " - BI-
cent agreed that they felt accepted and waon o-o7) - s e o v
valued, while those in the middle age bracket Pacific (n=100%) n“ 15 - 66 7

were significantly more likely to feel valued in

their communities. ssian (n=234) [NV s He] = s

Those living in Central Auckland were also Central (n=348) _L .I- 64+ 6
more likely to feel valued than those in other North (n=414) 21 Bl 7 s 8
parts of Anckiand, Wil 1 per CoMABISEE  souwvews sz [T Iz RIS T

that they felt accepted and valued, compared

to 58 per cent of the total sample. west (n=205) | 23 | 6 | RNERS 8

m Strongly agree m Agree = Neither agree nor disagree m Disagree m Strongly disagree m Don't knove/NA

Figure 18: Respondent perceptions of feeling accepted and valued in their communities (n=1395)

Source: Older Aucklanders survey.
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Safety and support

Two-thirds (67%) of older Aucklanders agreed % Agree % Disagree
that they felt safe, supported and respected
in their communities. Again, this proportion  C o o o o o o o o o o o o o o e — e — e

was significantly lower for those aged 65-74 6574 (n=820) 25 5 [[CRRES 7
years (62%) but higher for older respondents. 7s84(n=418) [ CHEE & A s 3
A larger proportion of Asian respondents said es+ (n=150) [ s 1Ihr 2

(e tney ot salt, supported and respected emaienr+) [ 2 Wl o s

(73%) compared to other ethnic groups, but

this was not a significant difference. vale (n-650) TR N oo I s s

However, respondents in West Auckland NZ European (n=092) [ ETI I 2 B2 e 5
expressedt a sgniicantly lower degree of o coece ) I I
feeling safe and supported in their

; PP it (11007 AR o o

communities, compared to other

Aucklanders. asian (n=234) - [T N 19 s 3
a2+ I 2 D < s

vorth (n=417) [ v B o s

SotEst (1429 BoCEel -

west (n=205) - | ECHE I E R s W .. s

m Strongly agree m Agree = Neither agree nor disagree m Disagree m Strangly disagree m Don't know/NA

Figure 19: Respondent perceptions of feeling safe, supported, and respected (n=1398)

Source: Older Aucklanders survey.
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Culturally appropriate services: Being treated with kindness

In order to understand whether older % Agree % Disagree
Aucklanders perceive Auckland Council Total (n=1045) 15 B 7 4
services as being culturally responsive, es74(n=c00) (TR 16 BE s 3
we asked them about their interactions sea-20) R A o 4
with such services in the last 12 months. e ., . 6. e )

Responses are displayed in Figure 20 to ~ - =TT T T T oS oo TSt STTTTTooos
Figure 23. Those who selected the
answer option “l haven’t interacted with = ===== == === - - - o - - - - - - - o — oo o oo oo oo oo

Nz european (n=659) [ EEEEEZEN s e =0 3
Maori (n=47") - [N - N 23 K 6

Auckland Council services” are excluded
from these figures.

Pacific (n=76") 19 | 1
O those reporting an interaction with ssan (e [ N s s s
council services, around three-quarters == === === === oo m e m e o oo e o o o o o oo oo -
; central(n=254) | DT s e e 5
(77%) agreed that they had been treated
. . . North (n=297) AR |- 2
with kindness. This proportion was 77 3
. - souttyvEast (n=308) | ENENN D e
slightly lower among Maori respondents, —
h caut westn=1s0) AN el 0 S
but must be treated with cautiondueto ________ - (_n___)_ ____________________________________________________ !_l_._ ____________
the very small sam ple size. m Strongly agree m Agree Neither agree nor disagree  m Disagree  w Strongly disagree = Don't know

Figure 20: Perceptions of whether council services treated respondents with kindness (n=1045).

Source: Older Aucklanders survey.
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Culturally appropriate services: Communication in preferred language

Older Aucklanders were asked if council % Agree % Disagree

services had communicated with them in el o s O R
their preferred language during these =77 7T T T T T e T T ST T T

ssreresio LI o e 2 s
rseaee I e 0 -

interactions. Over-three quarters (77%)
agreed they had. There were few

differences between groups, althougha  _______ ?B_Jr_(fz_ﬂ_G_)____]E_i_____._l_!__7_1 ______ s
smaller proportion of those aged 85 and Female (n-552) [ NEMNECHENN .+ ms 77 3
over (71%) and Asian residents (72%) Male (n=458) 0 Wle 7 6
agreed with this statement. Meanwhile, a _I:JEIEL_JFE);E:_EIE (_n;éa:za_w“};“ﬂi"ég _____ 2
slightly larger proportion of New Zealand vaori =27 [ @ | = 5
Europeans (82%) agreed with this rcic =740 R o e 9
statement.

el o [ e N o N

Cenvaln=27) I I R o B

North (=256} ol v
SouthEast (n=301) GO R

west (o1 I O o e ¢ S

mStongly agree  m Agree Meither agres nor disagree  m Disagree  m Strongly disagree  m Don't know

Figure 21: Perceptions that council services communicated in respondents’ preferred language
(n=1017).

Source: Older Aucklanders survey.
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Culturally appropriate services: Having cultural needs met

Respondents were asked whether council % Agree % Disagree

services had met their cultural needs

Total (n=987) 56 4
during these interactions in the last 12~ =======mm=mmmmmm oo oo o oo oo - oo - oo - - - - - - - - oo - - ----------oe-
65-74 (n=574) 58 4
months. Over half of respondents (56%)
agreed with this statement. Asian 7554 (=300 5 .
respondents were more likely to agree, 85= (n=13) 46 4
with 68 per cent of Asian respondents Female (n=532) 57
agreeing that council services had met Male (n=454) 55 4

their cultural needs.

Again, a smaller proportion (46%) of those
aged 85 and over agreed that council

. . Pacific (n=75%) 59 8
services had met their cultural needs.

Asian (n=170) 68 2

Central (n=272) 58 5

North (n=282) 52 4

South/East (n=282) 57 2

West (n=151) 57 4

mStrongly agree mAgree o Neither agree nordisagree m Disagree  m Strongly disagree = Don't know

Figure 22: Perceptions that council services met respondents’ cultural needs (n=987).

Source: Older Aucklanders survey.
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Culturally appropriate services: Accessibility of services

Finally, we asked respondents % Agree % Disagree
whether they found council services 'Fo_ta:l_(r:=_9g)ﬂ:)______________ __________________ 2; _____ i i_ ____________ 5 ;; ______ 4 o
to be accessible for those who were === === === === —m - oo oo o o o oo o o - - - oS- - - - - - - - ----------o
hard of hearing, had low vision, s n-57e) - [T T — 2 BIEEEE s 4
mobility needs, and so on. Again, 7584 (n=203) L | [ 4
over half (58%) of participants o s | 4 2 | (I e 2
agreed with this statement. This F_e_m_al_e_(r:E);r(;)_ i[;i_ _____________ _________________ 1 é_ e ii_ ____________ o 4
proportion was higher again for vale (n=454) [IEN 23 I 3
Asian respondents, with 70 per cent o 'N'Z'E'UFO'D;,;H'[( ;:'6'2;)' '-' ' "" e a ] ' """"""""" i[; R ii_ """"""" g 3
agreeing with this statement.
Maori (n=4¢") I IRV 20 |10 (DA 10
Pacific (n=76") [N 20 IWa o 4
san (r169) - [ I Il 0 S
o cenraln-277) %  WEEE s 6
North n=275) | Y I o [ s
South/East (1=295) g EE— e ¢
viest (n=150) TON [T IR

m Strongly agree  w Agree Meither agree nordisagree  m Disagree  mStrongly disagree  w Don't know

Figure 23: Perceptions that council services are accessible (n=994).

Source: Older Aucklanders survey.
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Ability to participate in events of own culture

Respondents were asked about their ability to
participate in events, activities and traditions from
their own culture, prior to the August 2021 COVID-19
lockdown—67 per cent agreed they could, which was
considerably higher than the equivalent 2016 survey
question, where only 38 per cent agreed with this
statement. This increase is stark. It is possible that
in 2021, changes in wording asking respondents to
consider experiences pre-lockdown may have
resulted in positive memory biases of what life was
like.

In 2021, significant differences were apparent for:

. Age: Those aged 85 years and over were less
likely to agree with this statement.

. Ethnic group: Significantly more Asian
respondents (77%) agreed , while more Pacific
respondents (12%) disagreed.

. Area: Central Aucklanders were more likely to
agree and West Aucklanders were less likely to
agree.

2016 total (n=792)

% Agree

% Disagree

2021 total (n=1398)

65-74 (n=320)
75-84 (n=417)

85+ (n=161)

NZ European (n=998)
Maor (n=68")
Pacific (n=100%)

Asian (n=234)

Central (n=348)
North (n=416)
South/East (n=429)

West (n=205)

m Strongly agree = Agree

Neither agree nor disagree m Disagree m Strongly disagree = Don't know/NA

Figure 24: Respondent participation in activities from their own culture (2021 n=1398, 2016

n=792).

Source: Older Aucklanders survey.
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Ability to participate in events of other cultures

Respondents were also asked about their % Agree % Disagree
ability to participate in events, activities

and traditions from other cultures, prior to  _ _ _ _ _ ___ _ _ _ _ L I I R

the August 2021 COVID19 ko 7 e R T R
Almost o-hrds (64%) agreed they vere rsasomsr) T S

able to participate in such cultural

activities. Again, older people aged 85 a5+ (6 | ECH NN S - s

years and over were less likely to agree remalen=742) [ ETT T 2 I 2 o« 5
with this statement. male (n-649) [ ECHIN N = e ¢+ ¢4

The same ethnic group differences in - T e om

zusreen oo TR | ¢ -
Figure 25 were observed for this question

as well. Asian respondents were Maori (=62 [ .+ [ e 4
signficanty more ey o agree (75% e oo T KA

with this statement. In contrast, Pacific

respondents were more likely to disagree - .I-

tha they could particpate nsuct cem 147 o
actiiiesfom other cultres (4% o) T TR N

disagreed, compared to 4 per cent of all

espondent). seunst -2 T e .
ves 00 I s

m Strongly agree m Agree » Neither agree nor disagree m Disagres m Strongly disagree = Don't know/NA

Figure 25: Respondent participation in activities from other cultures (n=1399).

Source: Older Aucklanders survey.
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Comfort expressing identity in public

A high level of respondents were
comfortable dressing in a way that
expressed their identity in public with
almost three-quarters (74%) agreeing
with this statement. “Identity” could
include dressing in a way to express
individual or social identity, or a
cultural/ethnic/faith identity.

There were similar levels of agreement
across the subgroups that were
analysed. A slightly higher proportion of
older Aucklanders in Central Auckland
agreed with this statement (79%),
compared to older people living in other
parts of Auckland.

% Agree % Disagree

65-74 (n=820)
75-24 (n=417)

85+ (n=160)

NZ European (n=997)
Maor (n=687)
Pacific (n=100%)

Asian (n=234)

I~ T

Central (n=347)
Narth (n=415)
South/East (n=430)

West (n=204)

74 1
73 2
77 1
69 1
75 1
72 1
73 1
80 1
83 4
76 1
79+ 1
72 1
73 2
74 1

m Strongly agree m Agree

Neither agree nor disagree m Disagree m Strongly disagree m Don't know/NA

Figure 26: Respondent comfort with dressing in a way to express their identity in public (n=1396).

Source: Older Aucklanders survey.
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The natural and built environments are of concern to older Aucklanders

-

In general, older Aucklanders were satisfied with the

quality and cleanliness of green spaces around them.

There were clear differences by area and ethnic group.
Satisfaction was higher among Asians and those living
in North or Central Auckland, but was lower among
Maori, Pacific and South/East Aucklanders.

Y o

IR

Older Aucklanders were concerned about noise and

water pollution.

Females were more concerned than males about
pollution, as were Pacific and New Zealand European
older Aucklanders.

'

' 4 [ N\
Close to half of our participants said they were
worried about climate change. Pacific older
Aucklanders were most likely out of all ethnic

groups to say they did not know enough about
climate change.

Three in every five older Aucklanders told us they
made sustainable consumption choices in their
daily lives. This was more common among female

respondents, and less common among males, Pacific
participants, and those aged 85 years and over.

Older Aucklanders: a quality of life status report
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Quality of green spaces

Almost three-quarters (74%) of % Satisfied % Dissatisfied
respondents were satisfied with the Total (n=1407) LR ¢ | T
quality of green spaces in their local area. G574 (1-620) sl v
Green spaces included parks, community 7584 (1=429) BN o
gerdens, fesves, pyErOunS, tees and o+ r=to4) NN s s
ants around streets,and soon. Only =~ == mmmmmmmmm o m s m oo m oo oo oo - - o - o - - - - - - - - - - - - - - - - —------——
pen e on emae r=757) - [ T oAl 0 o
one in ten (11%) were dissatisfied with o : -
Male (=642 w  ECEE s
suchspaces. e T S S S e e T T -
NZ European (n=1005) W EEEl ¢ ©
Those ving in Central Aucidand were e (1-63°) o Tl s
slightly more satisfied with green spaces
S ey o ereen 5 Pacifc (n=101%) CARN o | DI
in their local area, with 80 per cent of
HOSRO psian (n=252) N7 | I
respondents expressing satisfaction.  m==m-mmm------ oS m S S S E S S S S oo o oo —m oo oo mm - — o m oo - S oS- o- oo
o Central (n=247) no Nl s s
There were no other significant 7
differences between subgroups. North (=421 o EEE s o
SouthyEast (1=433) W EEEn 7 ¢

west (v-205) | ETT I R NN 7 "

m Very satisfied  w Satisfied « Neither satisfied nor dissatisfied m Dissatisfied mVery dissatisfied = Don't know/NA

Figure 27: Respondent satisfaction with the quality of green spaces (n=1407).

Source: Older Aucklanders survey.
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Cleanliness of green spaces

Around three-fifths (63%) of respondents
were satisfied with the cleanliness of

green spaces in their local area. However,

20 per cent were dissatisfied. Notably,
there were differences in satisfaction

between ethnic groups and residents of
different parts of Auckland.

[ )

Ethnic group: More Méaori
respondents (28%) were
dissatisfied with the cleanliness of
local areas. Similarly, Pacific
respondents were less likely to
agree that they were satisfied (only
49% satisfied). Meanwhile, Asian
respondents were much more likely
to be satisfied.

Area: Residents in North Auckland
were more satisfied, while those in
South/East Auckland expressed
greater dissatisfaction.

65-74 (n=820)

75-84 (n=4022)

NZ European (n=1003)
Maori (n=687)

Pacific (n=1017)

Aslan (n=232)

Central (n=347)

Morth (n=420)
South/East (n=433)

West (n=205)

% Satisfied % Dissatisfied

6 EEIEEE
S sne) DT s O 2
I T e
e [ s
5 I
v
7
Lo P s 0 o]

BN s
eeoo i R o A e
I e
I O S 5.

"

o e I o | ]

m Very satisfied = Satisfied

Neither satisfied nor dissatisfied m Dissatisfied mVery dissatisfied = Don't know/NA

Figure 28: Respondent satisfaction with the cleanliness of green spaces (n=1405).

Source: Older Aucklanders survey.
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Perceptions of pollution: Air pollution

Respondents were asked about their
perceptions of air pollution, water
pollution, and noise pollution in their
local area over the last 12 months.
Figures 29 to 31 show respondents’
answers. Just under one-fifth (18%) of
older Aucklanders believed that air
pollution had been a problem in their
local area during this time.

There were indicative gender differences
in respondents’ perceptions of whether
air pollution had been a problem—21 per
cent of female respondents compared to
14 per cent of male respondents thought
it had been a problem.

A larger proportion of Pacific
respondents also thought that air
pollution had been a problem (34%),
compared to other ethnic groups. These
results should be treated with caution,
however, due to the small base number
of Pacific respondents.

% A problem

65-74 (n=820)
75-84 (n=419)
85+ (n=157)
Female (n=748)
Male (n=647)
NZ European (n=995)
Maor (n=68%
Pacific (n=101")
Asian (n=234)
Central (n=347)
Narth (n=418)

South/East (n=432)

I A 5
T BRI ¢
T S TR N
I e
7 S B A 2
A IR W O 34+
I BT
T B
e A 2
I B

West (n=199)

= Nota problem

m A bitofa problem m A big problem u Don't knowy/NA

Figure 29: Respondent perceptions of air pollution in their local area over the last 12 months (n=1396).

Source: Older Aucklanders survey.
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Perceptions of pollution: Water pollution

Compared to air pollution, around twice % A problem
as many respondents (37%) perceived Total(n=1392) [T T s e E iy
that water pollution had been a problem =7~~~ 65740210 DI o oo
In their local area over the last 12 w4 n-+15) | N N s
months. Further analysis of the data SHeEEAS s | » e
revealed that some groupsof ~ ~777- Fomale (=745 | e ““““““_‘“““““““-““_““““““‘4;;"
respondents weré more likely to perceive v (st DI I A o 2>
that water pollution had been a problem === - = oo oo oS-
in their local area during this time. NZ European (n=690) - | I T 2 a2
Maori (=63 [ I T T T oo

For example, larger proportions of
P ger prop Pacific (=101 [ . s s

women (41%), New Zealand Europeans : : o
Ving i asian (n=224)_ | e e v -
(42%), and older Aucklanders livingin ~ -=----- L S A———— _—————!-———— ————————

northern local board areas (44%) Central (n=344) [ T . e e
thought that water pollution had been a North (n=41) - [ A T o 44
oroblem. SoutvEzst (n-42) [ BT A .
In contrast, those aged 85 yearsand over ~ _______ Ev_es_tfrlzﬁg_) - __‘:-___E_ - ffi _.
(25%), men (32%), Asians (19%), and = Mot a problem m A bit of a problem m A big prablem m Don't know/NA

those living in South/East Auckland

(81%) were less likely to agree that water Figure 30: Respondent perceptions of water pollution in their local area over the last 12 months
pollution had been a problem. (n=1392).

Source: Older Aucklanders survey.
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Perceptions of pollution: Noise pollution

Noise pollution was perceived by older
Aucklanders to be the most serious type
of pollution in their local area. Just
under half (49%) of respondents said
that noise pollution had been a problem
in their local area in the last 12 months.

Pacific respondents expressed the most
concern about noise pollution compared
to other groups—67 per cent said that
noise pollution had been a problem.
However, this result should be
interpreted cautiously due to the small
base size of Pacific respondents.

Survey respondents aged 85 years and
over were less likely to believe that
noise pollution had been a problem,
with only 37 per cent expressing
concern.

65-74 (n=820)

75-84 (n=421)

Female (n=751)

Male (n=643)

NZ Eurcpean (n=999)
Maor (n=67")
Pacific (n=101%)

Asian (n=234)

67+

Central (n=348)
MNarth (n=421)
South/East (n=430)

West (n=202)

= Nota problem

Figure 31: Respondent perceptions of noise pollution in their local area over the last 12 months

(n=1400).

m A bit of a problem m A big problem = Don't know/NA

Source: Older Aucklanders survey.
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Climate change: Sustainable consumption choices

Approximately three in every five (59%)
of respondents reported that they often oo e NI T

considered sustainability and the Total (n=1408)
environment when making consumption 65-74 (n=820)
choices in their daily life. One-tenth (10%) 75-84 (n=404)

reported that they rarely made such
considerations.  TTm ST oSS oo oo oo oo o oo o — - oo - - o — - - - m - - - - - - - - -------o---

. Age: Additionally, significantly Male (n=650)
fewer people aged 85 yearsand T TTTTT T T T T T T T T T ey T T T T T T
over (47%) said they often
considered sustainability and the

NZ European (n=1003)

Maor (n=67")
. Facific (n=101*)
environment.

Aglan (n=234)
. Gender: More female respondents =~ ======mmmmmmmm oo oo oo oS oo o oo oo oo oo — - - - - - - - - -

Central (n=348
(64%) reported that they often entral (n=242)
considered such impacts than
males (53%). South/East (n=430)

West (n=205)

respondents (46%) said that they mAlways = Mostofthetime = Sometimes mRarely wNever = |don't make thesechoices + Don'tknow
often considered these impacts,

although this finding is indicative
only.

North (n=423)

. Ethnic group: Fewer Pacific

Figure 32: Respondent reports of sustainable consumption choices (n=1406).

Source: Older Aucklanders survey.
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Climate change: Worry about impact of climate change

Just under half (48%) of survey
respondents expressed that they were
worried or very worried about the impact

=

of climate change on the future of 65-74 (n=820)
Auckland and its residents. Additionally, 75-84 (n=423)
5 per cent expressed that they did not
know enough about climate change to
answer this question. There were no

significant differences across genders,

NZ European (n=1004) 47 4
age groups, ethnic groups and
ge 8 p g p Maor (n=687) 43 8
geographic areas regarding those that
. . Pacific (n=101*} 57 12+
were worried (or not worried) about
. Asian (=232 49 5
climate change. .. Sl 20 e U || > B
) Central (n=346) 52 4
However, there were differences among
. . North (n=423) 45 3
those that said they did not know i
South/East (n=433) 48 7

enough about climate change. For

. A = [ 46 7
example, larger proportions of those west (n=205) - | " 33 °

aged 85 years and over (11%) and Pacific
respondents (12%) said they did not
know enough about climate change,

mVeryvorried mWarrled = Alittle worried  m Notatallworried  m Don't know enough = Don't helieve in climate change

Figure 33: Respondent worries about climate change (n=1406).
compared to other age or ethnic groups.

. . . . S : Older Auckland .
This finding about Pacific respondents is ouree: Lider Aucktanders survey

indicative only.
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There is a need for accessible footpaths, tracks and public transport

I N N
Use of public
transport Accessible mobility of the neighbourhood

‘ Fewer than half of the respondents were

o o * satisfied with the quality of footpaths

55% 22% and accessible tracks in their

neighbourhood. Those who were satisfied
Before August Since were more likely to be Asian, and leés likely

2021 lockdown lockdown to be New Zealand European or Pacific.

Older Aucklanders’ perceptions of public transport

More positive

perceptions among
58% 62% 49% 57% 58% Central Auckland
residents and less
positive perceptions
Agreed it was safe  Agreed it was Agreed it was Agreed it was  Agreed it met among South/East
while waiting for ~ safe when on comfortable affordable accessibility Auckland residents.
public transport to public transport needs
arrive
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Use of public transport: pre-COVID-19 lockdown

We asked respondents how often they used public transport before the August 2021 COVID-19 lockdown. Roughly equal proportions said they used
public transport (55%) as those that did not (45%). Results from 2016 show that public transport use was higher—61 per cent had used public transport
in the 12 months prior, while 37 per cent did not. This is only somewhat higher than 2021 results and are notable given the context of COVID-19
potentially impacting on public transport use. Please note that the 2016 bar is not shown below due to different answer options for the question.

Age: Older respondents (85 years and
over) were less likely to say they used
public transport (41%, compared to
55% of all respondents).

Ethnicity: Maori and Pacific
respondents were also less likely to use
public transport before this time.

Area: Those living in South and East
Auckland were also less likely to use
public transport. Meanwhile, those
living in Central Auckland were more
likely to use public transport before the
COVID-19 lockdown.

% Did use % Did not use

65-74 (n=820)
75-84 (n=424)

85+ (n=165)

e

NZ European (n=1008)
Maori (n=63")

Pacific (n=101")

Aslan (n=234)

Central {(n=350)

North (n=422)
South/East (n=433)

West (n=205)

often than once or twice a month
Mot applicable (na public transpart available in area)

Abolt once of twice a month mLess
m Did not use public transpart during this periad

Figure 34: Use of public transport before 18 August 2021 (n=1410).

Source: Older Aucklanders survey.
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Use of public transport: since COVID-19 lockdown

We asked respondents how often they
used public transport since the August
2021 COVID-19 lockdown. The results
indicate that older Aucklanders’ use of
public transport reduced drastically since
then, with only 22 per cent saying they had
used public transport.

The use of public transport was similarly
low across most subgroups. Exceptions
were Asian respondents and Central
Aucklanders, for whom reported public
transport use was higher than other ethnic
groups and geographical areas since the
lockdown began—32 per cent of Asians
and 30 per cent of Central Aucklanders
said they used public transport since this
time.

% Did use % Did not use

85-74 (n=220)
75-84 (N=424)

Pt

25+ (n=166)

NZ European (n=1007) 2 80
Maor (n=68"*) 19 81
Pacific {n=101%) 27 73

Asian (n=234) 32+ 68-

Central (n=350) 30+ 70-
North (n=422) 2 80
South/East (n=433) 16 82
West (n=205) 23 77

Not applicable (no public transpaort available in area)

Figure 35: Use of public transport since 18 August 2021 (n=1410).

Source: Older Aucklanders survey.

Older Aucklanders: a quality of life status report

60



Perceptions of public transport: Safe while waiting for transport to arrive

Almost three-fifths (58%) of older Aucklanders % Agree 9% Disagree
agreed that public transport was safe (while ~— ~ ="~ T T T T
greed that public transport was sae (il Total (n=1246) o @l e s
waiting for it to arrive), while about one-quarter oo o o D o D o e o e e m e o
(24%) were not sure. Please note that there is no 6574 (n=612) U 6 | B kB s 7
equivalent 2016 question, as the 2016 survey did 75-84 (n=338) 7 WP cer 4
not differentiate between feelings of safety while 85+ (n=964) “ 7 ._ 53 2
Walting for transport to arrive and while on the Female (=042 0o ElmsE -
transport itself.

Male (n=603) Ll s [
roelings ofsafoly whie Wang o7 (ANSPOTL 10 7 auropen (o-sen) o T R
arrive were significantly lower among Maori and
Pacific respondents, as well as those living in meon (n=62) | AN s ElEseT 4 8
South and East Auckland. Less than half of Maori pacific (n=83") [ EE 21 Il e 10
(47%) and Pacific (42%) of respondents agreed asian (n=021) [ I o IElI e s 9
that it was safe to wait for public transport. This cenvatn=a10) AT i e 7o+ 7
aligned with the 47 per cent agreeing that it was
safe among South/East Aucklanders. In contrast, orth (n : ol 9 II
70 per cent of those in Central Auckland agreed souttveast (n=372)  [HENI N e Al 47 ?
that it was safe. West (n=188) s @lfTeaTE s s

m Strongly agree m Agree o Neither agree nor disagree m Disagree m Strongly disagree m Don't know/NA

Figure 36: Perceptions that public transport is safe when waiting for transport to arrive
(n=1246).

Source: Older Aucklanders survey.
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Perceptions of public transport: Safe while on public transport

When asked whether they thought public
transport was safe while on the transport itself,
almost two-thirds (62%) of respondents
agreed. This proportion was significantly
higher among those aged 75-84 years old
(70%), as well as those living in Central
Auckland (75%).

Once again, this perception was lower amongst
Pacific respondents and those living in South/
East Auckland. Only 43 per cent of Pacific
respondents and 51 per cent of South/East
Auckland residents agreed that public
transport was safe (while on the transport
itself).

% Agree % Disagree

65-74 (n=81)
75-84 (n=339)

85+ (n=94%)

Female (n=641)

Male (n=602)

NZ European (n=879)
Maari (n=64")
Pacific (n=83%)

Asian (n=221)

Central (n=310)
North (n=375)
South/East (n=372)

West (n=187)

m Strongly agree m Agree

Figure 37: Perceptions that public transport is safe when on public transport (n=1244).

Source: Older Aucklanders survey.

Neither agree nor disagree m Disagree m Strongly disagree m Don't knowy/NA
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Perceptions of public transport: Comfort

A much lower proportion (49%) of % Agree % Disagree
respondents agreed that public transport ~ -~~~ °~ -~~~ *°°°777~=---------------"-"--------""""-------""""-""-"TTTTTTTToooT

is comfortable. However, please note that Total (n=1245) [ R 5 IO OSA 0 2

significant proportions of respondents 65-74 (n=811) n“ 16 I_ 47 14
were not sure about whether public
i o2 o) NN R s o

transport was comfortable (24% of all

respondents, with variances among s5+ (n=03")  |HETINNETI 3 ElNSS 4 s

subgroups) rencie =o)L e s ¢
Diferences among subgroups i el ° | as TN o [

those observed in previous public -~ °-7"7"777"7"7"7777-—-------------------------"-"-"-"------~—-~-~"-"-"-"-"-"-"“"“"“-"“-“-“-------

= 48 13
transport perception tems, Significanty "2 E2ropean =675 [N I s N
larger proportions of Central Auckland vaor (n=63*) [JEJJEEEEE 3 ER 2| 4 1
residents (577%) and those aged 75-84 pacite (n=23) [CHINE o BN < C

years (55%) agreed that public transport

was comfortable, while significantly asian (=221 [EEHINE 5 EElITeT s 10

smallr proportion of South/s centel(n= o e o v

Auckland residents (40%) agreed with

this statement. n -I

- soutveast o= I T 75 e B
Changes since 2016 are not shown here as n “l
there was no equivalent survey item in west (n=127) [N 6 EEMeEREE 0 o

that previous survey. T TTTTTT T T e e m e m T mmmmmmm
m Strongly agree m Agree o Neither agree nor disagree m Disagree m Strongly disagree m Don't know/NA

Figure 38: Perceptions that public transport is comfortable (n=1245).

Source: Older Aucklanders survey.
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Perceptions of public transport: Affordability

Almost three in every five respondents
(57%) agreed that public transport was
affordable, with only 6 per cent disagreeing
with this statement. Only 57 per cent
agreement may seem unusual, given that
those aged 65 years and over may be eligible
for free public transport through the
SuperGold card. However, this may be due
to respondents interpreting the survey
question broadly to encompass all age
groups.

A lower proportion of 2016 survey
respondents agreed that public transport
was affordable (44%) while in contrast, a
similar proportion (4%) disagreed that it was
affordable.

In 2021, similar patterns among subgroups
were observed when contrasted with other
public transport perception items. South/
East Auckland residents were less likely to
agree that public transport was affordable,
with 49 per cent agreeing with this
statement. Public transport was viewed as
more affordable by a greater proportion of
Central Aucklanders (67%) and those aged
75-84 (62%).

2021 total (n=1243)
2016 total (n=812)
65-74 (n=811)
75-84 (n=336)

86+ (n=96")
Female (n=640)
Male (n=602)

MZ European (n=880)
Maori (n=60%)
Pacific (n=83%
Asian (n=221)
Central (n=311}
North (n=376)
South/East (n=370;

West (n=187)

Figure 39: Perceptions that public transport is affordable (2021 n=1243, 2016 n=812).

PR

% Agree % Disagree

Neither agree nor disagree m Disagree m Strongly disagree = Don't know/NA

Source: Older Aucklanders survey.

m Strongly agree m Agree

Older Aucklanders: a quality of life status report

64



Perceptions of public transport: Accessibility

Finally, 58 per cent of respondents agreed % Agree % Disagree
that public transport met their "7 77"TT TS TS T o Sm T T oo T TS mm T oS TS ST o ST oo o ST oSS S oo oS oo oo S ooom oo

accessibility needs, with again only 5 per Total (n=1244) 8 .I_ 58 5
cent disagreeing with this statement ceran-c10) R I o NN - -
There was no equivalent 2016 question for
| . 7694 (n=37) 7 EE e
comparing changes over time.
s5-(n=97") | ECHENE A s T s 4

The same ethnic group and geographical o e L T D T T L L T L oo

area differences were observed. South/ Ferale (n=64) s 3 7 5
Fast Auckland residents and Maori aececos I S e s
respondents were less likely to agree, half ~ ----------==-—----—-———— - — -~ - - - -~ - - - - - - - - -—-—-=-
(50%) of South/East Aucklanders and 46 NZ European (n=220) | ENRR N 7 i s = 4
per Gent of Maori respondents agrecing veon (n-c1°) | ([ -
with this statement.
Pacific (n=83") [ EI I 3 @lsa 6 7
In contrast, larger proportions of Central
. ssan 220 I N s
Auckland residents (69%) and those aged =~ -----———-—--—---- ! -------------------------- -.-! ---------------------
75-84 (63%) agreed that public transport Central (n=308) g Il 8 e+ S
mat thei accessibly nesds. ot 1=677 T -
sounvesst =72 [ IS - ¢

West (n=187) ol » 7

m Strongly agree m Agree = Neither agree nor disagree m Disagree m Strangly disagree m Don't know/NA

Figure 40: Perceptions that public transport meets respondents’ accessibility needs (n=1244).

Source: Older Aucklanders survey.
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Walkability of the neighbourhood

There were mixed views amongst older
Aucklanders about how satisfied they
were with the walkability of their
neighbourhood. Similar proportions of
older Aucklanders were satisfied (42%)
and dissatisfied (35%) with the quality of
footpaths and walking tracks in their local
area, suggesting that the quality of
footpaths and walking tracks is consistent
throughout Auckland.

Older New Zealand European respondents
in particular were less satisfied with the
quality of footpaths in their local area,
with just over one-third (37%) expressing
satisfaction. Asian respondents, on the
other hand, were much more satisfied
(62%).

Pacific respondents expressed a much
lower degree of dissatisfaction (17%), but
these results are indicative only due to the
small base size of Pacific respondents.

% Satisfied % Dissatisfied

65-74 (n=520)

75-84 (n=422)

NZ European (n=1004)
Maor (n=63")

Pacific (n=101")

Aslan (n=232)

Central (n=348)

North (n=420)
South/East (n=433)

West (n=205)

N T 21 2 | 10 B
"""""""" ERESE  ° T 00 s
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R T 24
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mVery safisfied m Satisfied

Figure 41: Respondent satisfaction with the quality of footpaths and walking tracks (n=1406).

Source: Older Aucklanders survey.

Neither satisfied nor dissatisfied m Dissatisfied mVery dissatisfied = Don't know/MNA
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Licensed drivers

As of the year ending 1 July 2021, there were 168,930 Aucklanders aged
65 years and over who held a current driver’s licence (Motor Cars and
Light Motor Vehicles only) - 67 per cent (112,624 people) were 65-74
years old, while the remaining one-third (33% or 56,306 people) were 75
years and over. Using 2021 subnational population estimates by age and
sex (where it was estimated that there were 220,800 Aucklanders aged
65 and over), this was 77 per cent of all older Aucklanders with a driver’s
licence.

Similar proportions between each age group held a full licence: 98 per
cent of those aged 65 years and over held a full licence, compared to 99
per cent of those aged 75 years and over. A slightly higher proportion of
those aged 65-74 years, therefore, held a restricted or learner licence
(2%), compared to 1 per cent of those aged 75 years and over.

Older Aucklanders: a quality of life status report
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Accessibility

The Total Mobility Scheme is a nationwide scheme that supports people who
cannot use public transport to travel all or some of the time. In Auckland,
eligible individuals receive a subsidised rate on contracted taxis for door to
door transport, as well as an accessible concession for discounted public
transport travel.

As of 9 December 2021, there were 15,672 Aucklanders aged 65 years and over
who were registered users of the Total Mobility Scheme (7% of the total 65+
population in Auckland, using 2021 subnational population projections).
There were more registered users among the group aged 81-90 compared to
other groups, likely due to having a larger proportion of individuals with
sharply declining mobility.

Older Aucklanders: a quality of life status report
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Forty per cent of older Aucklanders disagree that their housing costs are affordable

Two in every three people in our sample
ﬁ lived in a standalone home. Most people

said they owned their own home.

® 0 More than half of all respondents lived

with just one other person. This was more
M common among males, New Zealand
Europeans, and those living in North
Auckland.

Older Aucklanders felt safer at home
during the day than at home after dark.
Feeling safe was more common among
North Auckland residents, and less
common among West Auckland residents.

12

Only three in every five agreed their
housing costs were affordable. Clear
differences by age, area, and ethnic group
included lower perceptions of affordability
among Pacific (45%) and Asian (50%) older
Aucklanders, as well as those aged 65-74
(55%).

Three in every four agreed they could
afford to heat their homes in winter.
Respondents were much less likely to be
Maori (66%) and Pacific (56%).

Most older Aucklanders agreed their
house suited their household’s needs
(87%). Pacific older Aucklanders were
more likely to disagree that their house met
their household’s needs, compared to other
ethnic groups (14% versus 6%).

Older Aucklanders: a quality of life status report
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Housing type

Almost two-thirds (65%) of respondents lived in a standalone house. Some types of respondents were more likely to live in a standalone house—this
included respondents who were male (70% lived in this type of home), Asian (74%), aged 65-74 years (71%), and residents of South/East Auckland (72%) or
West Auckland (76%). Those living in a standalone house were also more likely to be owner-occupiers (75%).

Meanwhile, those less likely to live in a standalone house included older respondents (61% of those aged 75-84 and 50% of those aged 85+ lived in a
standalone house), Central (59%) and North Auckland (59%) residents, those living alone (40%), and those renting privately (53%).

There were also differences in the types of respondents
who lived in the following housing types:

. Townhouses/units: Respondents were more likely to

be Central Auckland residents (19%) and those living
alone (23%). They were also less likely to be those
living in a household of 4 or more people (6%).

. Residents of retirement villages and rest homes:
Respondents were more likely to be 75-84 (17%) or
85+ (24%), and those living alone (21%). Meanwhile,
they were also less likely to be 65-74 (3%), Pacific
(4%), or Asian (3%).

. Apartments: Respondents were again more likely to
be Central Auckland residents (10%) and those
renting privately (11%).

There were no significant changes over time since the 2016
survey in the proportions of respondents living in different
housing types.

s 68
Standalone house 65

Townhouse/unit _1;5

Retirement village -
villa/apartment/bungalow* 8

Lifestyle block/farm o 4
Apartment s
Other | o

Retirement village - serviced apartment*
| 1 2016
2021

Rest home**

Retirement village** L

Figure 42: Proportion of respondents living in different housing types (2021 n=1408,
2016 n=843).

Source: Older Aucklanders survey.
Asterisks indicate that answer options changed between 2016 and 2021, so some housing types only
have data for one year: * indicates a 2021 option only while ** indicates a 2016 option only.
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Housing tenure

According to the 2018 Census, around two-thirds
(67%) of older Aucklanders aged 65 years and over
either owned/part-owned their home or held itin a
family trust (Table 7). The rate of home ownership
(own/part-own and holding in a family trust) has
remained relatively stable among this age group
over the last three censuses, although there has
been a slight drop in home ownership in 2006 (from
70% in 2006 to 67% in 2018).

However, there are clear differences in home
ownership between ethnic groups (Figure 44). In
2018, older European Aucklanders had the highest
rate of individual home ownership (75%) compared
to all other ethnic groups. In contrast, older Pacific
and Asian Aucklanders had the lowest rates of
individual home ownership—40 per cent of Pacific
and 44 per cent of Asians either owned/part-owned
their home or held it in a family trust.

Table 7: Individual home ownership among older Aucklanders (2006, 2013, 2018).

Individual home ownership

Hold in a family trust 0 0 0 0 29,385 18
Own or partly own 83,607 70 103,602 67 81,063 49
Do not own/do not hold in a

family trust 35,685 30 50,442 33 54,480 33
Total people stated 119,292 100 154,044 100 164,928 100
Not elsewhere included 9,252 - 9, 1M - 24,249 -
Total people 128,544 - 163,158 - 189,177 -

Source: Statistics New Zealand, Census of Population and Dwellings.

100
90 25
80
70 56
21
60
50
40
30 54
20 42 35 33
10
0
European Maori Pacific Asian

Own/partly own ® Hold in family trust ® Do not own/do not hold in family trust

Figure 43: Individual home ownership among older Aucklanders, by ethnic group (%) (2018).

Source: Stats NZ, Census of Population and Dwellings.
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Housing tenure F B

We asked respondents about their housing tenure. Survey results showed that a higher proportion of respondents were owner-occupiers (80%), in
comparison to 2018 Census data. Owner-occupiers included those who were sole or joint owners (with or without mortgages), those living in a home owned
by a relative or partner, and those living in a home held by a family trust. The remaining sample either lived in a home owned by a retirement village or rest
home (8%), rented from a private landlord (6%) or were social renters (5%,).

When compared to 2016 survey results, there were no significant changes over time in housing tenure: 85 per cent of respondents were owner-occupiers
(slightly higher than the 2021 proportion), while 6 per cent were private renters.

According to the survey results, differences between owner- N 36
. S . . Sole owner, no mortgage 3
occupiers and those living in retirement villages/rest homes

. ; |
included: Joint owner, no mortgage 19

22

Owner-occupiers: Respondents were more likely to be 65-74 Family trust _11 10
years old (86%), residents of West Auckland (86%), those Retirement village/rest home - 8
living with just one other person (86%), and those living in the Sole owner, with mortgage [ ] 56

. . o
least de?rlved areas (Qw'ntlle 1) of Auck‘land (90%),. Childrenpartnerfother family — )
Meanwhile, owner-occupiers were less likely to be: older private landlord, not related NN 6
respondents (73% of those aged 75-84 and 64% of those 85+), 6
Pacific (55%), residents of South/East Auckland (75%), those Joint owner, with mortgage M 3 5
living alone (65%), and those living in the three top most Kainga Ora . 4 - 2212613
deprived areas of Auckland (71% of Quintile 3 residents, 65 of Other -12

Quintile 4 residents, and 54% of Quintile 5 residents).
Auckland Council owns it L

Retirement/rest home residents: There were greater

. i o N
proportions of respondents who were 75-84 (15%) and 85 Figure 44: Proportion of respondents in different housing tenure (2021

(20%). However, smaller proportions were Maori (3%), Pacific n=1406, 2016 n=834).

(1%), Asian (2%), and 65-74 years (2%,).
Source: Older Aucklanders survey.
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Public housing

Public housing in New Zealand refers to
homes provided through Kainga Ora
(formerly Housing New Zealand) and
community housing providers (normally not-
for-profit organisations).

The Housing Register records information
about those who have been assessed as
eligible for public housing, but who are not
currently living in public housing. This
register is dynamic, rather than static, as
people’s circumstances often change. This
means that the length of time waiting on the
register can vary, as people are prioritised
depending on their need for housing, as well
as the type of home that they need balanced
against what housing stock is available

Table 8 shows the numbers of older
Aucklanders living in public housing and
those on the Housing Register, as of
September 2021.

Table 8: Number of applicants aged 65 years and over on the Housing Register or living in Public

Housing, quarter ending September 2021.

European Maori Pacific Asian Other Total
Number of applicants on the Housing Register
Auckland Region 330 141 195 216 m 936
New Zealand 987 495 261 270 198 2,082
Number of applicants currently living in Public Housing
Auckland Region 2,562 1,245 2,910 1,170 744 8,181
New Zealand 7,374 3,567 3,603 1,425 1,470 16,512

Source: Ministry of Social Development, customised request under the Official Information Act.

50
45
40
35 31
30
25
20
15
10
5

0
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45
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36

22
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22
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9
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Figure 45: Comparison of those currently living in Public Housing aged 65 years and over between
Auckland Region and New Zealand total, quarter ending September 2021.

Source: Ministry of Social Development, customised request under the Official Information Act.
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Household composition J B

Census data since 2006 indicates that 2-person  rap)e g, Proportion of older Aucklanders living in different household compositions.

households are the most common composition

type for Aucklanders aged 65 years and over Household composition 2006 2013 2018
(Table 9), followed by living alone. However, it One-person household 28 25 22
has become increasingly common for older Couple only 43 44 42
Aucklanders to live in multi-person, multi- Couple only and other person(s) 3 3 i

. Couple with child(ren) 6 7 8
generational households. : :

Couple with child(ren) and other person(s) 4 4 5

Data from the older Aucklanders survey One parent with child(ren) 4 4 4
supported Census data, showing that 2-person One parent with child(ren) and other person(s) 2 2 2
households were also the most common in the Two-family household (with or without other people) 7 8 9
sample (Figure 47). This was similar to 2016, Three or more family household (with or without other people) <1 1 1
where 54 per cent lived with one other person, Other multi-person household 3 3 4
followed by 28 per cent living alone (slightly Total people in households stated 115,158 148,011 172,347

higher than the 23 per cent in 2021 living alone).  Source: Statistics New Zealand, Census of Population and Dwellings.

o 23% of older ® ® 53%said they ® @00 9%livedin 3- 000 0090 golivedin
Aucklanders said lived with one person ﬁﬁ ﬁﬁ households of
they lived alone other person households 6+ more people

Respondents were more likely to be: Respondents were more likely to be: Respondents were more likely to be: Respondents were more likely to be:

« 85 years and over (47%) « Living in the two least deprived areas » Maori (19%) + Pacific (29%)

* Female (32%) (65% Quintile 1, 63% Quintile 2) « Asian (17%) + Living in the most deprived areas of
 Living in Central Auckland (29%) » Living in North Auckland (62%) + Living in the most deprived areas Auckland (16%)

* New Zealand European (28%) + Male (61%) of Auckland (15%) + Maori (13%)

» Born in New Zealand (28%) * New Zealand European (60%) + Asian (13%)

+ Born in New Zealand (58%)

Figure 47: Older Aucklanders and household composition (n=1406).
Source: Older Aucklanders survey.
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Overcrowding

Overcrowding is a significant problem in Auckland and
disproportionately affects people of certain ethnic groups. The
Auckland region accounts for almost half of all crowded households in
the country—in 2018, 42,100 Auckland households were classified as
crowded (9% of all Auckland households). This equated to 16 per cent
of all Aucklanders living in crowded conditions (209,000 people)
(Stats NZ, 2020).8

Nationally, household crowding affects Pacific and Maori peoples
more so than the total population, with 44 per cent of Pacific peoples
and 26 per cent of Maori peoples living in crowded households.

There is little publicly available data about older Aucklanders and
overcrowding. However, national-level data show that older Pacific
people are more likely to live in a crowded household, compared to
older New Zealanders of other ethnic groups. Among Pacific people
aged 70 and over, 27 per cent lived in a crowded home, compared to 3
per cent of this age group amongst the total population (Stats NZ,
2020).

Shttps://www.stats.govt.nz/reports/housing-in-aotearoa-2020

Measuring household crowding in New Zealand:

Stats NZ measures levels of household crowding in using the
Canadian National Occupancy Standard (considered the best fit for
the New Zealand social context).

In this standard, children under 5 of either sex may share a
bedroom, but children between 5 and 18 should only share a
bedroom if they are of the same sex. Couples and people aged 18
and over are also allocated a bedroom. The household is defined as
crowded if these definitions are not met.°

Overcrowding can impact many aspects of wellbeing:

. Taha tinana / physical wellbeing: overcrowding is associated
with a greater risk of transmitting infections diseases (e.g. TB,
RSV, and COVID-19) and disrupted sleep

. Taha whanau / relationships can be strained

. Taha hinengaro / mental wellbeing: stress associated with
overcrowding can be detrimental for mental health

° https://www.stats.govt.nz/research/finding-the-crowding-index-that-works-best-for-new-zealand-applying-different-crowding-indexes-to-census-of-population-and-

dwellings-data-for-19862006
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Perceptions of safety: At home during the day

Most older Aucklanders told us that they
felt safe at home during the day (87% said

% Safe % Unsafe
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they felt safe in this situation, and only 2%
| . 2016 total (n=4) | N s | >
felt unsafe). A slightly larger proportion of T T o B el
2016 respondents felt safe in this situation 65-74 (n=820) 10 || = 2
(62%), while ) per cent elt unsafe. resoeizs) [T W o o
In 2021, residents of North Aucktand fel ss- o1c) [ N e
siEnihcantly saler In thelr home during the remate =75 [T W il
day, with 92 per cent agreeing they felt
safe. West Auckland residents fetesigntty Mo T M e e e
less safe, with 76 per cent agreeing. Nz european (n=1004) [Tz o || es 9
rowever, despite theso difierences, the weor v-cz - [ W el < -
level of safety felt by West Auckland
residents remained very high. Pacific (n=101%) “ 13 II g4 -
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Figure 46: Perceptions of safety at home during the day (2021 n=1407, 2016 n=841).
Source: Older Aucklanders survey.
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Perceptions of safety: At home after dark

Slightly fewer older Aucklanders told us
that they felt safe at home after dark,
compared to during the day (79% said they
felt safe at home after dark, with 6% feeling
unsafe). In 2016, a larger proportion of
respondents felt safe in their homes after
dark (84%, while 4% felt unsafe).

Maori and Pacific respondents were more
likely to say they felt unsafe, with 12 per
cent of each group saying that they felt
unsafe. Meanwhile, Asian respondents also
said they felt slightly less safe compared to
other groups.

There were again notable geographical
differences. North Aucklanders (84%) were
more likely to agree they felt safe at home
after dark, while West Auckland residents
(65%) were less likely to do so.

% Safe

% Unsafe

2021 total (n=1401)

2016 total (n=839)

65-74 (n=820)
75-84 (n=419)

85+ (n=162)

Female (n=753)

Male (n=647)

NZ European {n=998)
Maari (n=63%)
Pacific (n=101%)

Asian (n=234)

Central (n=349)
North (n=417)
South/East (n=431)

West (n=205)

84+

m Very safe

m Safe

Fairly safe  m A bit unsafe

mVery unsafe

= Don't know/NA

Figure 47: Perceptions of safety at home after dark (2021 n=1401, 2016 n=839).
Source: Older Aucklanders survey.
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Perceptions of safety: When entering or leaving home

Again, 79 per cent of respondents said they
felt safe when entering or leaving their
home, with 4 per cent feeling unsafe in this
situation. There was no equivalent question
in the 2016 survey so we cannot examine
changes over time.

Similar differences by geographical area
and ethnic groups were again observed. A
greater proportion of North Auckland
residents felt safe in this situation (88%),
while fewer West Auckland residents felt
safe (65%).

Fewer Asian respondents felt unsafe when
entering or leaving their home (69%)
compared to the total, while a greater
proportion of Pacific respondents (11%)
said they felt unsafe compared to other
groups.
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Figure 48: Perceptions of safety when entering or leaving home (n=1403).
Source: Older Aucklanders survey.
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Housing affordability

Just over three-fifths (61%) of older
Aucklanders agreed that their housing costs
were affordable, with one-fifth (20%)
disagreeing. There were no significant

changes over time—in 2016, 59 per cent
agreed and 17 per cent disagreed that their
housing costs were affordable.

Differences between groups of respondents

were many and significant:

Age group: A lower proportion (55%) of
younger respondents (those aged 65-
74) believed that housing costs were
affordable. In contrast, greater
proportions of those aged 75-84 (69%)
and 85+ (71%) agreed that housing
costs were affordable.

Ethnic group: New Zealand Europeans
were also more likely to agree that
housing costs were affordable (66%),
while Pacific (45%) and Asian (50%)
respondents were less likely to agree.

% Agree

% Disagree

2021 total (n=1380)

2016 total (n=808)

65-74 (n=814)
75-84 (n=408)

85+ (n=158)

Female (n=736)

Male (n=643)

NZ European (n=985)
Maari (n=66%)
Pacific (n=967)

Asian (n=232)

Central (n=342)
North (n=418)
South/East (n=420)

West (n=199)

m Strongly agree m Agree

Neither agree nor disagree m Disagree m Strongly disagree m Don't know/NA

Figure 49: Agreement about whether housing costs are affordable (2021 n=1380, 2016 n=806).
Source: Older Aucklanders survey.
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Figure 50: Agreement about ability to heat home during winter (2021 n=1391, 2016 n=813).
Source: Older Aucklanders survey.
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Housing suitability

A larger proportion of respondents (87%)
agreed that their home suited their needs
and the needs of others in their household.

There were no real significant differences
in the way that different groups of
respondents answered this question.
Although a larger proportion of Pacific
respondents disagreed with this statement
(14%) compared with the total (6%), these
results are indicative only due to the small
base size of Pacific respondents.

Changes over time indicate that a larger
proportion (87%) of respondents in 2021
agreed that their house suited their needs
and those of others in their household,
compared to 2016 (82% of respondents).

% Agree

% Disagree

2021 total (n=1402)

2016 total (n=817)

65-74 (n=820)
75-84 (n=417)

85+ (n=165)

NZ Eurcpean
(n=1001)

Maor (n=68%)
Pacific (n=100%)

Asian (n=232)

Central (n=347)
MNaorth (n=420)
South/East (n=432)

West (n=203)

m Strongly agree m Agree

Neither agree nor disagree m Disagree mStrongly disagree m Don't knowy/NA

Figure 51: Agreement about whether house suits own needs and those of others in household
(2021 n=1402, 2016 n=817).
Source: Older Aucklanders survey.
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Older Aucklanders are well connected to family and friends

0« ©®
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Older Aucklanders’ connections to family
and friends have increased. Around 84%
agreed they were visited by friends and
whanau as often as they wanted, up from
77% in 2016.

Over three-quarters participated in some
type of social network or group. Older Asian
and West Aucklanders were more likely to not
be part of any network or group.

Two-thirds of our participants said they
never or rarely felt lonely or isolated in
the last 12 months. They were more likely
to be male, but were less likely to be female
and 85 years and over.

Older Aucklanders feel less safe in their
local neighbourhoods and town centres
after dark, compared to during the day.
This was more pronounced for South/East
and West Auckland residents.

Almost two in every three agreed they
feel a sense of community with others in
their local area. This was lower among
West Auckland residents.

Almost 80% said they trusted others.
This was lower among younger participants
(those aged 65-74), as well as South/East
Aucklanders and Maori respondents.
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Contact with others

Older Aucklanders were well connected to
their friends and family. We asked
respondents whether they were visited by
friends, family and whanau as often as they
liked. A very high proportion (84%) of
respondents agreed with this question, with
only 6 per cent disagreeing.

In 2021, there were no significant differences
in the way that different groups of older
Aucklanders responded to this question.
However, comparing changes over time
revealed that a slightly larger proportion of
2021 respondents agreed they were visited by
friends, family or whanau as often as they
liked, compared to 2016 respondents (77%
agreed). This is notable given the context of
COVID-19 lockdowns where face-to-face
interactions were limited.
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2021 total (n=1400)

2016 total (n=824)

65-74 (n=820)
75-84 (n=418)

85+ (n=163)

Female (n=751)

Male (n=648)

NZ Eurapean
(n=1000)

Maor (n=68"%)
Pacific (n=1007%)

Asian (n=234)

Central (n=347)
North (n=421)
South/East (n=429)

West (n=204)
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Figure 52: Agreement about whether friends, family and whanau visit as often as respondents like
(2021 n=1400, 2016 n=824).
Source: Older Aucklanders survey.
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Participation in social networks and groups

We asked respondents whether they were part of any social network or group—77 per cent selected at least one type, while 23 per cent selected none.

Differences included:

Clubs and societies: Those part of this type of group
were more likely to be New Zealand European (33%),
living in North Auckland (33%), and aged 75-84 (33%).

Faith/church community: Respondents were more likely
to be Pacific (55%) and 85+ (33%).

Hobby or interest groups: Respondents were more likely
to be female (30%).

Online social network/group: Respondents were more
likely to be Asian (22%).

Work/professional network: Respondents were more
likely to be 65-74 (19%) and Maori (22%).

Parent/grandparent networks: Respondents were more
likely to be Maori (21%).

Performing arts group: Respondents were more likely to
be West Auckland residents (11%).

Textiles group: This was selected more by women (10%)
and those aged 85+ (10%).

Cultural group: This was selected more by Pacific (10%)
and Asian (13%) respondents.

No group: More Asian (31%) respondents selected this
option compared to other groups.

Clubs and societies
Faith/church community
Hobby or interest groups

Volunteer or charity group
Online social network or group
Neighbourhood group

Work or professional networks
Parent/grandparent networks
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Figure 53: Respondent participation in social networks and groups (n=1400).

Source: Older Aucklanders survey.
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Social connectedness

Two-thirds (67%) of older Aucklanders
said that they rarely or never experienced
loneliness and isolation in the last 12
months. This proportion is somewhat
lower than the 2016 sample (75%).

In 2021, men and women reported
differences in their experiences of
loneliness and isolation. A larger
proportion of men (74%) said they never
or rarely experienced these feelings, while
women (61%) were less likely to say they
never or rarely experienced loneliness or
isolation in the last 12 months.

Those aged 85 and over (59%) were also
less likely to say they never or rarely
experienced loneliness and isolation in the
last 12 months.
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West (n=205)
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Figure 54: Respondent feelings of loneliness or isolation in the last 12 months (2021 n=1405, 2016 n=840).
Source: Older Aucklanders survey.
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Trust in others

Over three-quarters (78%) of respondents
said they trusted other people in general.
However, there were clear differences
between age groups. Younger respondents
(those aged 65-74) were less likely to
completely trust in other people. However,
the 73 per cent who said they felt this way
still indicated a high level of trust in others
overall. Meanwhile, 83 per cent of those
aged 75-84 and 89 per cent of those aged
85+ said they had a high level of trust in
others.

South/East Auckland residents were less
likely to trust in others (73%). Additionally,
a lower proportion of Maori respondents
said they trusted in others (62%)—
however, this result is indicative only.

65-74 (n=820)
75-84 (n=422)
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Female (n=756)

Male (n=648)
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(n=1005)
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Figure 55: Respondent feelings of trust in other people (n=1405).
Source: Older Aucklanders survey.
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Figure 56: Respondent feelings of having a sense of community with people in their local area (2021
n=1397, 2016 n=811).
Source: Older Aucklanders survey.
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Perceptions of safety: Local neighbourhood after dark

Just over half (56%) of older Aucklanders felt
safe in their local neighbourhood after dark.
Almost one-fifth (16%) said they felt unsafe in
this situation. There were some slight changes
since 2016, where 60 per cent felt safe and 10
per cent felt unsafe in this situation. In 2021,
there were some differences:

. Gender: Just under half (49%) of
women said they felt safe in their local
neighbourhood after dark, compared to
two-thirds (65%) of men.

. Ethnicity: Over one-fifth (23%) of Maori
respondents said they felt unsafe in
their local neighbourhoods after dark,
compared to 16 per cent of all
respondents.

. Area: Two-thirds (65%) of those living
in the northern parts of Auckland felt
safe in their neighbourhood after dark,
compared to less than half (45%) of
those living in West Auckland.
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Figure 57: Perceptions of safety in local neighbourhood after dark (2021 n=1402, 2016 n=824).
Source: Older Aucklanders survey.
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Perceptions of safety: Local town centre during the day B
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Figure 58: Perceptions of safety in local town centre during the day (2021 n=1406, 2016 n=823).
Source: Older Aucklanders survey.
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Perceptions of safety: Local town centre after dark

Older Aucklanders said they felt less safe in
their local town centre after dark—around
one-third (34%) felt safe, similar to the
proportion who felt unsafe (29%) in this
situation. Again, the 2016 equivalent question
is not precisely comparable, as it asks about
feeling safe in one’s city centre after dark. As
such, a much smaller proportion (18%) of
2016 respondents felt safe in their city centre
after dark while 38 per cent felt unsafe.

There were again gender differences in feeling
safe in a situation after dark. More male
respondents (42%) felt safe compared to
females (27%).

Respondents in different parts of Auckland
expressed differing levels of safety as well.
More residents in North Auckland felt safe in
their local town centre after dark (49%),
compared to 27 per cent of South/East
Auckland residents and only 16 per cent of
those in West Auckland.
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Figure 59: Perceptions of safety in local town centre after dark (2021 n=1400, 2016 n=824).
Source: Older Aucklanders survey.
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Accessibility

Two-thirds of older people (67%) agreed
that they felt comfortable using items like
mobility aids, glasses, hearing aids, and so
on, to improve their accessibility in public,
while only two per cent disagreed.

The only significant differences were
apparent between different age groups,
with older age groups much more
comfortable with using such items than
younger age groups. Those aged 85 years
and over expressed the most comfort
(81% agreed), followed by those aged 75-
84 years (72%). The youngest group (65-
74 years) had the lowest level of
agreement (61%).
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Figure 60: Respondent comfort with using items to improve accessibility in public (n=1401).

Source: Older Aucklanders survey.
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Older Aucklanders experience discrimination —

Almost one in five said they experienced age-based Almost one in ten had experienced ethnic-
discrimination. People saying they had experienced based discrimination. They were more likely to
this were more likely to be born in New Zealand than be residents of South and East Auckland.
overseas.

About one in every ten older New Zealanders Only 4% of Aucklanders aged 65+ reported

have reported experiencing elder abuse. However, being victims of crime. The most common type

this is likely under-reported. Global data indicates of crime committed against them was theft.

elder abuse has been on the rise since the pandemic.
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Discrimination

Most older Aucklanders (79%) told us that they had not
personally experienced any form of discrimination in the 12
months prior to the survey, and one-fifth (21%) had
experienced at least one form of discrimination. When asked
about six different forms of discrimination, there were
varying answers from respondents (Figure 61). Significant
differences are summarised below.

. Age-based discrimination: Respondents who said
they experienced this were more likely to have been
born in New Zealand (21% said they experienced this,
compared to 16% of all respondents). Respondents
were less likely to be aged 75-84 (11%), born overseas
(10%), and Asian (7%).

. Ethnic-based discrimination: Respondents were
more likely to be South/East Auckland residents (14%),
than residents of other areas in Auckland. They were
less likely to be aged 85+ (2%).

Age (n=1395)

Ethnicity (n=1382)

Gender (n=1386)

Physical, mental health or
intellectual condition (n=1388)

N

Religious beliefs (n=1386)

w

Sexual orientation (n=1386) I 1

Figure 61: Proportion of respondents reporting they had experienced personal
discrimination in the 12 months prior to the survey.
Source: Older Aucklanders survey.
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Victims of crime . .

Reported victimisations involving those aged 65 and over comprised about 4 per cent of all 2021 victimisations. Additional analysis of 2021 victimisation
data highlights further details about the 1813 victimisations of older Aucklanders that occurred in that year:

. Ethnicity: Of the recorded victimisations, older Europeans were more commonly victimised (39%). Of the remaining victimisations, 9 per cent
involved Asian/Indian people, 8 per cent involved older Maori, 8 per cent involved older Pacific, and 1 per cent involved those of Other ethnicities.
Please note, however, that over one-third of victimisations (35%) had no stated ethnicity.

. Location: Slightly more victimisations of older Aucklanders occurred in the combined Auckland police area (38%), followed by the combined
Counties Manukau (34%) and Waitemata (28%) police areas.

. Type of crime: The most common type of crime that occurred to victims was theft and related offences, accounting for 76 per cent of
victimisations. Acts intended to cause injury were the next most common type of crime (22%), mainly comprising common assault and serious
assault not resulting in injury. Very small proportions of victimisations were due to robbery, extortion and related offences (1%), sexual assault
and related offences (1%), and abduction, harassment and other related offences (less than 1%).

Table 10: Reported victimisations of Aucklanders (2017-2021).

2017 2019 2021 Change 2017-2021
Age group n n %
0-14 years 2204 2177 1742 -462 -21
15-24 years 8598 7611 6784 -1814 -21
25-49 years 19,318 18,906 18,256 -1062 -6
50-64 years 5927 5950 5556 -371 -6
65 years and over 1966 2045 1813 -153 -8
N/A or Not specified 10,160 10,013 8613 -1547 -15

Total victimisations

Source: New Zealand Police data, Victimisations (demographics) - age, ethnicity, boundary.
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Elder abuse

Elder abuse is a serious issue in New Zealand, involving the abuse and
neglect of older people. Abuse and neglect can take many forms,
including psychological, physical, financial, emotional/verbal, sexual and
institutional. Abuse and neglect of any kind violates human rights and can
have devastating effects on individuals and their whanau.

There is limited evidence in New Zealand focussing on the prevalence of
elder abuse. The New Zealand Longitudinal Study of Ageing estimated
that approximately 10 per cent of those aged 65 years and over had
experienced some form of abuse. However, these data are based on data
collected more than a decade ago. Additionally, it is likely that elder
abuse is underreported—it is estimated that about only 1in every 14
incidents of abuse and neglect are reported to a service or agency that
can intervene.

There is some evidence to suggest that, globally, elder abuse has been on
the rise since the start of the pandemic. Studies from the United Kingdom
report a 30 per cent increase in calls from older people reporting abuse
during lockdown, while in the United States, data showed the prevalence
of elder abuse was about one in five—a significant increase since before
the pandemic.”

O Further information can be found here: https://www.thelancet.com/journals/lanhl/article/Pl1IS2666-7568(21)00122-7/fulltext
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Older Aucklanders make a valued contribution, but some are struggling to have

needs met

v/

Older Aucklanders have high turnout
in local (58%) and central government
(84%) elections, especially when
compared to other age groups (35% of
all enrolled Aucklanders voted in the
local election and 79% voted in the
central government election.

Older Aucklanders had more

' opportunities to play a valued role as an
d elder in their families and communities
Older non-New Zealand European Aucklanders felt they

have more opportunities to be valued elders than New
Zealand Europeans.

&

About eight in ten older Aucklanders
did unpaid work—of this, two-thirds
were 65-74 years old.

Most older Aucklanders received New

E Zealand Superannuation as their

main source of income (85%).

Pacific and Asian older Aucklanders are less likely to
receive this income type.

More Aucklanders aged 65-74 years
are remaining in the labour workforce
over time, meaning they are retiring
later in life.

A
L

Almost three in every five older
Aucklanders said they had enough or
more than enough money to meet their
everyday needs.

wwd

Respondents less likely to have enough money to
meet their daily needs were Pacific, Asian, and South/
East Auckland residents.
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Civic participation: Local government election turnout

More than half (58%) of older Aucklanders who were 100
enrolled to vote participated in local government elections 90
in 2019. Local government voter turnout data showed that 80 41
58

voter turnout amongst those aged 66 and above was higher 70

compared to other age groups. 60
50

40 76 75
30 59 65

20 43
10

16-25 26-50 51-65 66+ Total
population

Did not vote m \/oted

Figure 62: Local government voter turnout (2019).
Source: Auckland Council data.
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Civic participation: Central government election turnout

Table 11: Proportion of older Aucklanders who voted in central government election 2020, by electorate.

Electorate 65-69 years 70+ years Total 65+ Total population
Whangaparaoa 92 89 90 86
Kaipara ki Mahurangi 92 89 90 86
Port Waikato 91 89 89 84
Auckland Central 89 87 88 83
North Shore 90 87 88 83
Papakura 88 88 88 82
Tamaki 88 86 87 84
Epsom 87 85 85 82
Mt Albert 88 82 84 84
Northcote 85 83 84 81
East Coast Bays 83 84 84 78
New Lynn 86 82 83 81
Maungakiekie 85 81 82 80
Upper Harbour 83 82 82 78
Pakuranga 83 81 82 79
Te Atatu 84 81 82 78
Kelston 84 79 81 77
Takanini 83 79 81 74
Mt Roskill 82 77 79 76
Botany 79 77 78 73
Manurewa 78 74 75 68
Panmure-Otahuhu 79 72 74 67
Mangere 79 71 74 67
Total Auckland 86 83 84 79

Source: Electoral Commission, Voter turnout statistics for the 2020 General Election

Aucklanders aged 65 and over have a higher rate of
participation in central government elections, compared to
local government elections. In the last General Election, 84
per cent of enrolled Auckland voters aged 65 and over
voted in the General Election (compared with 79% of all
enrolled Aucklanders).

When broken down by electorate, the voter turnout of
those aged 65 and over was slightly higher than that of the
total population. Voter turnout amongst this population
was highest in the Whangaparaoa and Kaipara ki
Mahurangi electorates (both had 90% of enrolled
individuals who voted), and lowest in the Mangere and
Panmure-Otahuhu electorates (74% each).

Voter turnout was also somewhat higher amongst those
aged 65-69 years (compared to those 70 years and older).

Older Aucklanders: a quality of life status report

104



Valued contribution

Almost two-thirds of older people (64%) % Agree % Disagree

agreed that they had an opportunity to 5091 total (n=1402) T 5 | .
contribute and play a valued role as an cosoaie-s0 T . e o I .
elder in their family or wider community— g g gL
higher than the proportion (57%) who 65-74 (n=820) VAR 5 | [ UE 7
agreed in 2016. Likewise, the proportion 75-84 (n=421) 13 B=IhE e 6

in 2021 (7%) who disagreed with this 85+ (n=161) 18 6 | o

statement was [ower than that in 2016 Female (=751 LN - [T

(14%), suggesting that older Aucklanders

feel they have more opportunities to _____________________________________________________!!!__Df ________
. . . MNZ Eurcpean

contribute and play a valued role in their (n=1002) . 16 BT e 7

families and wider communities. Maori (=G5 eOEEE o

In 2021, there were similar levels of Pacific (n=100") [ A s I3 7 8

agreament across various groups of o -2 [ .
g g g e gupsgupegupsp sy pU S u gy gupsgupe g

respondents, However, those sged 85 e 6 RIS < o

expressed a lower level of agreement—

just over half (56%) said that they had an orth (=19 = — e H 2 o 7

opportunity to contribute and play a South/East (n=430) 16 WA s 4

valued role as an elder in their family or west (r=205) O 5 | T I

wider community. i ll_____

m Strongly agree = Agree = Neither agree nor disagree m Disagree m Strongly disagree m Don't know/NA

Figure 63: Respondent perceptions that they have an opportunity to contribute and play a valued
role as an elder in their family or wider community (2021 n=1402, 2016 n=810).

Source: Older Aucklanders survey.
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Unpaid work

At the 2018 Census, around eight in ten Aucklanders aged 65 years and over (81%) said they participated in at least one unpaid activity in the four weeks
prior to census day. About two-thirds (64%) of this group were aged 65 to 74 years. As indicated by Table 12, most older Aucklanders undertaking
unpaid work were doing household work. There were also considerable proportions looking after children or other people who were unwell or had a
disability. A large proportion of those not undertaking any unpaid work were aged 85+.

Table 12: Proportion of older Aucklanders doing unpaid work (2013, 2018).
2013

65-74 75-84 85+ Total 65+ Total 65+

Household work, cooking, repairs,

. 84 72 49 76 85 74 52 78
gardening, etc., for own household
Looking after a child whois a
member of own household 12 5 1 9 12 6 2 9
Looking after a member of own
household whoisill or has a 7 7 4 6 7 7 5 7
disability
Looking after a child who does not
. 19 8 1 14 21 10 2 15
live in own household
Helping someone who is ill or has a
disability who does not live in own 9 7 3 8 9 7 4 8
household
Other helping or voluntary work for
or through any organisation, group 17 15 6 15 17 15 7 15
or marae
At least one unpaid activity 87 76 51 80 88 78 55 81
No activities 13 25 49 20 12 ) 46 19

Total people stated 83,835 40,146 15,018 95,634 47,7799 17,238 160,671

Source: Stats NZ, Census of Population and Dwellings.
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Income: Census data

Table 13: P ti f older Auckland di 2006, 2013, 2018).
In 2018, under half (49%) of older Aucklanders who stated able roportion of older Aucklanders and income sources ( ? ? )

an income source on their Census form listed more than 2006 2013 2018
one source—this represented a decrease of 9 per cent No sources of income 2 2 3
since the 2013 Census. Wages, salary, commission, bonuses,
The majority (84%) reported that they received income etc., paid by an employer " ° "
from New Zealand Superannuation or a Veteran’s Pension Self-employment or business 7 10 10
(Table 13). Another one-third (33%) received income from Interest, dividends, rent, other
interest, dividends, rent and other investments. Only a investments * 39 33
very small proportion received no income at all (3%), Regular payments from ACC or a : 4 1
which has remained stable since 2006. private work accident insurer
NZ Superannuation or Veteran’s
Pension 84 85 84
Other superannuation, pensions or
annuities I 12 i
Other government benefits (incl.
Jobseeker Support, Sole Parent 5 7 5
Support, Supported Living Payment,
and Student Allowance)
Other sources of income, including
support payment from people not 1 1 1
living in the same household

Total people stated 119,475 151,371 189,123
Source: Stats NZ, Census of Population and Dwellings.

Note: People could receive more than one source of income and categories are not
mutually exclusive.
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Income: Survey results

Survey results broadly reflected Census

data on income sources. Our respondents 85% received NZ 42% had interESt,
received income from various sources— E Super or a diVidendS, rent and
the top four are outlined in Figure 66. o .
Veteran's Pension otherinvestments
Other sources of income included: )
. Recipients were more likely to be 85 Respondents were more likely to be New

. 11 per cent re.celved ther years and over (94%). Recipients were Zealand European (49%). They were also less

superannuation, pensions or less likely to be Pacific (75%) or Asian likely to be:

annuities. (72%).

* Asian (28%), Maori (27%) or Pacific (11%).
* Living in South/East Auckland (35%) or
government benefits. West Auckland (31%).
. 2 per cent said they had other
sources of income.

. 4 per cent received other

o 15% received

. 1 per cent said they had no sources 11% were self-
of income. wages/salary mcmm  employed
An additional 5 per cent of respondents from an employer
Preferred not to state their sources of 7% were employed full-time and 8% Respondents were more likely to be male
Income. were part-time. (17%) and 65-74 years (16%). They were less
Respondents were more likely to be 65- likely to be:
74 years (23%) and Maori (26%). They
were also less likely to be 75-84 years + 75-84 years (6%) or 85+ (2%)
(6%) or 85+ (1%). * Living in West Auckland (6%).

Figure 66: Top four income sources and significant differences between respondent subgroups.

Source: Older Aucklanders survey.
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Income: Household income

We asked respondents about their household’s annual income before tax. The largest proportion (26%) said their household’s annual income before tax

was between $20,001-$40,000, followed by an almost equal proportion (24%) who preferred not to state their household’s annual income. There were

some differences across older Aucklanders in their household’s annual income tax by income bracket:

. Less than $20,000: A larger proportion of respondents in this
age bracket were 85 years and over (17%) and Pacific (22% -
this finding was indicative).

. $20,001-$40,000: Again, a larger proportion were aged 85
years and over (37%), and residents of West Auckland (33%). A
smaller proportion (19%) were residents of Central Auckland.

. Don’t know/prefer not to say: There were clear gender
differences, with more females (29%) stating they were not
sure or preferred not to say, and fewer males (19%) selecting
this option.

Comparing these data to the 2016 survey revealed that there were
very few changes in older Aucklanders’ household incomes before
tax. There was a slightly larger proportion in 2016 who earned
between $20,001-$40,000, and slightly fewer who said they did not
know their household income or preferred not to state it.

Loss/No Income =B 11
Less than $20,000 / 99

- I 34
$20,001 - $40,000 26
$40.001 - $60.000 _1334

$60,001- $80,000 NN S

$80,001 - $100,000 NN ©
$100,001 - $150,000 NN 4
$150,001 - $200,000 M 2

$200,001 or over 2,

Don't know/Prefer not to say I 18 04

m2016 = 2021

Figure 64: Respondents’ household annual income before tax (%) (2021
n=1389, 2016 n=829)

Source: Older Aucklanders survey.
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Financial dependents 52% had no financial

dependents
Over half of respondents (52%) said they had no financial dependents, while
almost one in every three (28%) had one dependent. Very small proportions of Those with no financial dependents
respondents had more than five financial dependents. Although this finding is were more likely to be:
indicative, survey results showed that more Pacific respondents said they had * Older (75-84 years: 58%, 85+: 65%)
more than five financial dependents. * Female (65%).
o

There were noticeable changes over time compared to the 2016 survey (Figure

65). Most noticeably, a much higher proportion of 2021 respondents (48%) had at ﬂ 28% had one dependent

least one financial dependent compared to 2016 respondents (22%).
Those with one financial dependent
were more likely to be male (40%).

78

O ° ® 11% had two dependents;
S e
52 MR 4% had three dependents

Those with three financial dependents

28 were more likely to be Pacific (11%).
13 1
6 i _0_90
1 1T 3
B - ..‘. 3% had 5+ dependents
No 1 2 3 4 5+ -
dependents dependents Those with 5+ financial dependents were
2016+ 2021 more likely to be Pacific (11%).
Figure 65: Respondents’ financial dependents (2021 n=1392, 2016 n=768). Figure 66: 2021 respondents’ financial dependents (n=1392).
Source: Older Aucklanders survey. Source: Older Aucklanders survey.
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Living standards

Almost three in every five (58%) older Aucklanders
said that they had enough or more than enough
income to meet their everyday needs. This
proportion was higher among New Zealand
Europeans (66%), and much lower for Asian (39%)
and Pacific (23%) respondents.

These differences likely overlap with the
geographical differences observed. For instance, a
larger proportion of Central Auckland residents
(63%) said they had enough or more than enough
income to meet their everyday needs, while a
smaller proportion of those living in South/East
Auckland (52%) and West Auckland (51% - although
this was not a statistically significant difference)
said they had enough or more than enough income
to meet their everyday needs.

% Enough + More
than enough

coraoeso) R A S %8
754 0mi29 20
o5+ (n-to+) | I M S

rerac 1757 I O 25
ot r=cvc) I N |12

Pacific (n=101") | INNNEIIN 48
ssian (n=234) | 42

voren v-a22) - T N %6
South/East (n=432) “ 30
west (n=004) [ EEE 36

m More than enough = Enough Justenough mMNotenough = Prefer not to answer

Figure 67: Respondent perceptions of whether their total income meets their everyday needs
(n=1406).

Source: Older Aucklanders survey.
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Paid employment

Increasing proportions of older Aucklanders aged 65-74 years are force either employed full-time or part-time.
remaining in the labour workforce over time—the Census indicated that
27 per cent of older Aucklanders were in the labour force in 2006, rising
to 34 per cent in 2018 (Table 14). Aucklanders aged 65-74 tend to have

very low unemployment rates, with the majority of those in the labour

According to the 2018 Census, more than three-quarters (79%) of those
aged 65-74 still in the labour force were New Zealand European. Asians
comprised the next largest group still in the labour force (11%), followed
by Maori (7%) and Pacific people (6%) in this age group.

Table 14: Work and labour force status for Aucklanders aged 65-74 years (2006, 2013, 2018).
2006 2013 2018

Count

%

Count

%

Count

%

Employed full-time 9855 15 17,886 20 22,485 21
Employed part-time 7683 12 11,880 13 13,806 13
Unemployed 342 1 720 1 876 1
Not in labour force 49,203 73 60,219 66 72,735 66
Total people stated 67,083 100 90,711 100 109,905 100
Work and‘ labogr force 0484 4479 0

status unidentifiable

Total people 69,570 95,190 109,905

Subtotals

Total people in labour force 17,880 27 30,486 34 37,167 34
Total people employed 17,538 26 29,766 33 36,291 33
Unemployment rate @ 2 2 2

Source: Stats NZ, Census of Population and Dwellings.

Notes:

1) A person's work and labour force status in the seven days ending 5 March 2006, 3 March 2013, and

4 March 2018.

2) The proportion of older Aucklanders in the labour force who are unemployed. The unemployment

rate is calculated as a proportion of “Total people in labour force’.
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Paid employment: Work and labour force status

Table 15: Work and labour force status for Aucklanders aged 75+ years (2006, 2013, 2018).

2006 2013 2018

~_ Count % Count % Count %
Employed full-time 888 2 1305 2 2160 3
Employed part-time 2754 5 3255 5 3888 5
Unemployed 54 <1 60 <1 105 <1
Not in labour force 53,460 94 61,059 93 73,119 92
Total people stated 57,153 100 65,676 100 79,269 100
oo ioce | :
Total people 58,974 67,968 79,269
Subtotals
Total people in labour force 3696 7 4620 6153
Total people employed 3642 6 4560 7 6048
Unemployment rate @ 2 <1 2

Source: Stats NZ, Census of Population and Dwellings.

Notes:

1)) A person's work and labour force status in the seven days ending 5 March 2006, 3 March 2013, and

4 March 2018.

2) The proportion of older Aucklanders in the labour force who are unemployed. The unemployment
rate is calculated as a proportion of “Total people in labour force’.

In contrast to the younger age group,
Aucklanders aged 75 and over have largely
exited the labour force, with the vast majority
in 2018 (92%) no longer in the labour force.
This proportion has remained stable since
the 2006 Census. Again, of those still
remaining in the labour force, the majority
were employed.

Compared to those aged 65-74, a larger
proportion of those aged 75-84 who were still
in the labour force were European (88%).
Smaller proportions of this age group still in
the labour force were of other ethnic groups:
Asian (6%), Maori (5%), and Pacific (4%).
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Older Aucklanders have increasing access to, and confidence using, the Internet /
A

Digital equity and access to the Internet Around one in every ten older Aucklanders have no
access to and cannot use the Internet. Lack of access

Older Aucklanders have increasing access to '
to technology was much higher among those aged 85

and use of the Internet: 88% can now access

and use the Internet, up from 74% in 2016. and over, as well as among Pacific and Maori

communities and residents of South/East Auckland.

E Confidence to use the Internet
was generally lower among
85+, Pacific and Asian peoples,

Three-quarters feel confident ... And more (83%) feel and South/East and West
using the Internet to make confident using the Internet  Aucklanders.

transactions... to keep connected
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Access to telecommunications

Most older Aucklanders told us that they had % No access + do

access to and used the Internet (88%). This notuse
indicates higher access and use compared to 2001 total (=72 el »
the 2016 survey, where 74 per cent had access
2016 total (n=33) s NI ¢
and used the Internet, and where 18 per cent _______________________________________________________—___ _________
did not have access or use the Internet. 65-74(n=220) [ EE——_—n s
In 2021, around one-fifth (12%), however, 7584 (n=407) s IEM s
either had no Internet access or were unsure if 85+ (n=144) 16 36+
ihey did Notaby. there were & number of remale 1=72) | T o A -
significant differences across groups of
respondents. For example, a much lower (. heeo-sn s o
proportion of those aged 65-74 (%) hadno Nz European (n-091 I
Internet access/uwere unsure if they i vaoncn-es) R I -
compared to a much higher proportion of 3
those aged 85+ (36%). Pacific (n=05") [ 0 R o
. sen (=222 | 12
Lack of Internet access was higheramongst ~ _____ ° l_affrl . _) _____________________ ____________________ (_5_!_._ _________
South/East Auckland residents (17%) and cenural (n=341 e 10
lower in North Auckland residents (6%) North (r=41) -
Additionally, lack of Internet access was also
| et . south/Bast (n=420) [ s e -
higher amongst Maori (19%) and Pacific (40%)
respondents, although these findings were west (n=199) [ s | s

indicative only.

= Have access and use

m No Internet access

Figure 68: Respondent access to and use of the Internet (2021 n=1372, 2016 n=831).

Have access but do not use

m Unsure/don't know if | have access

Source: Older Aucklanders survey.
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Use of the Internet to make transactions

Of those who said they had access to and used the
Internet, almost three-quarters (74%) felt very
confident using it to make transactions. There are
some limitations comparing this with the 2016
survey, as the previous survey asked the extent to
which respondents agreed that they felt confident,
rather than asking them to rate on a confidence
scale. Therefore, in 2016, 58 per cent agreed that
they felt comfortable and confident using the
Internet to make transactions, while 20 per cent
disagreed. In 2021, significant differences included:

. Age group: Younger respondents (81% of
those aged 65-74) expressed greater
confidence in using the Internet to make
transactions compared to older respondents
(67% of those aged 75-84 and 45% of those
aged 85+).

. Ethnic group: 80 per cent of New Zealand
European respondents were very confident,
compared to 47 per cent of Pacific and 58 per
cent of Asian respondents.

. Geographical area: 81 per cent of North
Aucklanders were very confident, compared
to 69 per cent of South/East Aucklanders and
65 per cent of West Aucklanders.

% Very confident
(4+5)

65-74 (n=777)
75-84 (n=341)

85+ (n=897%)

Femnale (n=623)

Male (n=583)

NZ Eurcpean (n=208)
Maor (n=54")
Pacific (n=55%)
Asian (n=195%)

Central (n=308)

MNorth (n=388)

T se o5 N [ [
South/East (n=346)

West (n=167)

Somewhat confident
m Don't know/NA

= Completely confident = Fairly confident

m Slightly confident m Mot confident atall

Figure 69: Respondent confidence in using the Internet to make transactions (n=1207).

Source: Older Aucklanders survey.
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Use of the Internet to keep connected

Compared to using the Internet for making
transactions, more older Aucklanders felt very
confident using the Internet to keep
connected with friends and family (83%).
Again, there were some significant differences:

. Age group: Fewer older respondents
aged 85+ felt very confident (69%).

. Ethnic group: 56 per cent of Pacific
respondents felt confident compared to
all respondents, although this significant
difference was indicative only.

. Geographical area: 89 per cent of North
Auckland residents were very confident,
compared to 77 per cent of South/East
Auckland residents.

There was no equivalent 2016 survey question,
meaning that comparing changes over time for
this question was not possible.

(4+5)

sriomrm R W o W -
rssc-ss2 I N o | -

2 european o-0e) - I W s W =
weon s+ TR NN el o
racic o7 I T s N s
sson o= | T sl
 ceato-c N T W
e o-c2o) - | N | -
sourveaeto-+7 | T e 7

West (n=167) U | B

m Completely confident = Fairly confident Somewhat confident
m Slightly confident ® Mot confident at all = Don't know/NA

Figure 70: Respondent confidence in using the Internet to keep connected with friends and
family (n=1209).

Source: Older Aucklanders survey.
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High levels of health reported by many older Aucklanders

()

Those rating their general health as good were more Nine in every ten told us Most (95%) had visited a
[|ke[y to be European (84%), but less [||(e[y to be 85+ their famlly health was GP in the last 12 months.
(72%), Asian (66%), and West Aucklanders (74%). good. This was slightly Older people overall can

lower for West Aucklanders. access primary healthcare.

Fewer than half never A high level (75%) of older
or rarely experienced Aucklanders had good mental Of the small number that said they did no or very little

serious stress with a  wellbeing, as shown by their activity, this group was more likely to be 85 years and
negative effect high mental and emotional over (19%), Pacific (21%), or Asian (14%).

A high level of older Aucklanders rated
their health in general (79%) and their
physical health (72%) as good.

® Most older Aucklanders (over 90%) said
they did some type of physical activity in
the last week.

health ratings.
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Life expectancy

Improvements in overall life expectancy reflect 100

improvements in social and economic conditions, general 89.0 88.9 878
lifestyle, access to health services, and advances in medical 90 86.6 86.0 85.3
treatment and care. 80

Life expectancy at age 65 indicates the additional number

of years a person could expect to live, on average, having 70

reached age 65. This is based on the mortality rates of the

population at each age in a given year. 60

The latest cohort life tables available from Stats NZ 50

indicate that the average length of life for New Zealanders Low mortality Medium mortality High mortality
born in 1957 (therefore, 65 years in 2022) is 86.0 years for mMale © Female

males and 88.2 years for females, assuming medium

mortality rates. Figure 71: Life expectancy of New Zealanders aged 65 years.

Source: Stats NZ, How long will | live calculator—based on Stats NZ complete cohort life
tables 1876-2022 (updated March 2022) and national population projections 2020(base)-
2073, mortality assumptions (published December 2020).

Data on life expectancy by ethnic group are available only
for life expectancy at birth using data from 2017-2019. This
data indicates that life expectancy is lower for older Maori

and Pacific peoples in New Zealand, compared to Table 16: Life expectancy at birth for New Zealanders, by ethnic group and sex.
Europeans/Other and Asians. Life expectancy for Maori and
. . , . Male Female
Pacific males is the lowest out of all displayed categories "
. . E Ot .
(Table 16), although this mirrors the overall trend of lower uropean/Other L 845
. Maori 73.4 77.1
life expectancy for males than for females as seen for all
) Pacific 75.4 79
ethnic groups.
Asian 85.1 879
Total 80 83.5

Source: Stats NZ, National and subnational period life tables 2017-2019.
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Harmful behaviours

The New Zealand Health Survey provides information about the health
and wellbeing of New Zealanders, drawing on survey data annually

A significantly smaller proportion (71.6%) of older Aucklanders said they
had had at least one alcoholic drink in the past year, compared to older
New Zealanders more generally (74.7%). For both groups, a substantially
lower proportion were classified as hazardous drinkers who showed
patterns of drinking that carried a high risk of future damage to physical or
mental health (measured using the Alcohol Use Disorders Identification
Test).

collected from approximately 13,000 adults and the parents or primary
caregivers of over 4000 children.

Data regarding Aucklanders aged 65 years and over indicate that there is a
very low prevalence of reported smoking behaviours among this age

group.

Table 17: Harmful behaviour indicators for Aucklanders aged 65 years and over.

Unadjusted data prevalence (%),

Test of significance of difference
2017-2020 between PHU and NZ

Indicators
Auckland Regional

[\ Zealand val
Public Health Service SWCACAd p-value

Current smokers (at least monthly) 5.6 5.8 0.74
Daily smokers 54 5.4 0.96
Past-year drinkers 71.6 74.7 0.03* |
Hazardous drinkers (total population) 8.5 9.3 0.40
Heavy e.pisodic drinking at least monthly (total 78 88 0.93
population)

Heavy e.pisodic drinking at least weekly (total 45 54 015
population)

Cannabis use in the last 12 months 12 1.7 0.09
Amphetamine use (total population) in the last 12 0.0 0.0 019
months

Sources: 2017/18, 2018/19 and 2019/20 New Zealand Health Survey.

Notes: *p-values show statistically significant differences (p<0.05). PHU has a higher (1 ) or lower () prevalence than the NZ rate (Statistically significant).
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Self-rated holistic health status: General health

Most (79%) of older Aucklanders rated % Good % Poor

SESUSTEN s | s % (7| RN
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Figure 72: Respondent perceptions of their health in general (2021 n=1406, 2016 n=846).

Source: Older Aucklanders survey.
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Self-rated holistic health status: Physical health

Almost three-quarters (72%) of older
Aucklanders rated their physical health as

good, and 27 per cent rated it as poor or fair.
There was no equivalent 2016 survey

question, so analysing changes over time is
not possible.

Age group: More older respondents
aged 85+ rated their general health as
poor or fair (38%).

Ethnic group: Fewer Asian (64%) and
Pacific (562%) respondents rated their
physical health as good.

Geographical area: A larger proportion
of residents in northern parts of
Auckland (77%) rated their physical
health as good, while fewer residents in
West Auckland (64%) rated their
physical health as good.

% Good % Poor/Fair

6574 (n=020) | EIEZ 35
7524 (n=417) [N 34
85+ (n=162) . 41
""" renee=rs) RT3 BEEEEE 0 O ©
Male (n=648) m“ 41
i R s EEEmE
maori (n=67") ||| 30
Pacific (n=93%) n“ 27
Asian (n=234) I“ 414
Central (n=345) ““ 36
Narth (n=422) “ 34
South/East (n=427) “ 39

BN

m Excellent  wVery good Good wmFair wPoor = Prefernotto say Dan't know

Figure 73: Respondent perceptions of their physical health (n=1400).

Source: Older Aucklanders survey.
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Self-rated holistic health status: Spiritual health

A slightly higher proportion (79%) of older
Aucklanders rated their spiritual health as
good (compared to physical health), and 10
per cent rated it as poor or fair. There was no
equivalent 2016 survey question, so analysing
changes over time is not possible.

There were very few differences between
different groups of respondents. The only
notable differences included:

. A larger proportion of residents in
South/East Auckland (84%) rated their
spiritual health as good

o Meanwhile, more residents in West
Auckland (15%) rated their spiritual
health as poor or fair.

% Good % Poor/Fair

e 0 | o [T ||
resaeso) EEN T e s e o
ss- coercn) | % EEsiec - o

 remeose IR 20 KNl = ©
male (n=648) [ 33 [ 7 | A 9

Nz European (=25, [TTEIIRIEEE % EE: = o
wsoroess - R I s e v
vacic veco) I T e Al < o
asian (n=224) [JEIEETT 592 [ o | (IR 12

 comaeens s e 7 7 o
vorth o-41c) - I T sl s 7 o

souvesstv-425) I T 7 e

wercoeos) N E 7 7

m Excellent  wVery goo Good wmFair wPoor = Prefernotto say Dan't know

Figure 74: Respondent perceptions of their spiritual health (n=1393).

Source: Older Aucklanders survey.
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Self-rated holistic health status: Mental and emotional health

A high level (80%) of older Aucklanders rated
their mental and emotional health as good,
and 19 per cent rated it as poor or fair. There
was no equivalent 2016 survey question, so
analysing changes over time is not possible.

Again, there were very few differences between
varying groups of respondents. A larger
proportion of those aged 75-84 (85%) rated
their mental and emotional health as good,
compared to other age groups.

% Good % Poor/Fair

574 n-e) AT N 7 2
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R | 0 S o IR
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Figure 75: Respondent perceptions of their mental and emotional health (n=1398).

Source: Older Aucklanders survey.
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Self-rated holistic health status: Family and relationship health

The majority (90%) of respondents rated their
family and relationship health as good, with
less than one-tenth (8%) rating it as poor or
fair. There was no equivalent 2016 survey
question, so analysing changes over time is not
possible.

There were again very few differences between
different groups of respondents:

. Area: A slightly smaller proportion of
residents in West Auckland (85%) rated
their family and relationship health as
good, compared to those living in other
parts of Auckland.

. Ethnic group: Slightly fewer Pacific
respondents (81%) rated their family and
relationship health as good, compared to
other respondents, but this result was
indicative due to the small base size of
Pacific respondents.

% Good % Poor/Fair

es-74 (n=e19) [ 32 EAl - 10
7es4o=417) | TN o | o+ s
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 remee-9) e o= o
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g e S
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S
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Figure 76: Respondent perceptions of their family and relationship health (n=1399).

Source: Older Aucklanders survey.
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Emotional and mental health: Stress

Around half (49%) of all respondents said they
had never or rarely experienced serious and
negative stress in the 12 months prior to the
survey. Only 7 per cent said they had
experienced this type of stress always or most
of the time. These proportions are the same for
the 2016 respondent sample, indicating no
changes in the experience of serious and
negative stress.

This proportion was largely very similar across
most groups of respondents. The only
significant difference was found for male
respondents, where a slightly larger proportion
(54%) said they had experienced serious and
negative stress in the previous 12 months.

% Never+Rarely % Always + Most
of the time

sor oratcreszo) | 44 ol . -

Female (n=754) 46
et oecc) | 20 Al = -
e T R s g
VESIOEEON 12 [ Ee 38
saon oz [ # s | [N
e R P T
Southy/East (1=431) 39

wese oo | 1 s [[NRER

m Never  mRarely Sometimes  m Mostofthetime  m Always  w Prefer not to say

Figure 77: Respondent experiences of serious and negative stress in the last 12 months (2021
n=1406, 2016 n=839).

Source: Older Aucklanders survey.
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Emotional and mental health: WHO-5 index

The World Health Organization (WHO) 15 Mean = 625

measures emotional wellbeing through the 14

WHO-5 index. Respondents are asked to rate 13 2.8
their wellbeing using five indicators and 12

whether they have been present or absent in 1

their lives over the previous two weeks. 10

The raw score is calculated by totalling
scores from the five answers and multiplying
by 4, to get a raw score out of 100. The index
ranges from O (the lowest level of wellbeing)
to 100 (the highest possible level). Research
has found that a score of 50 or less is a
reasonably good predictor of clinical
depression.

The mean score for respondents to the
survey was 62.5, indicating an above average

86 8.7
8.1
6.4
5455 g |2O
3.7 . 3.7 4138
29 50325 L
1015 16 1-8
ol |||| |II

0 40 50 60 70 80 100

O o KW Gy =1 G0 O

level of mental wellbeing. About three-
[¢)

‘quaTrters (75%) had a score over 90, Figure 78: Respondents’ WHO-5 scores (%) (n=1373).

indicating good wellbeing. There were no

significant differences between the different Source: Older Aucklanders survey.

subgroups being compared.
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Accidental injuries

Stats NZ collects national-level information about serious injury outcomes. The age-standardised rate for all fall injuries in older New Zealanders
(those aged 75 years and over) was 1519.4 per 100,000 people in 2018. This rate has increased since 2000, with fluctuations in the intervening years.

Table 18: Age-standardised rates of fatal, serious non-fatal, and serious (fatal and non-fatal) fall injuries (0-74 years, 75+ years) (2000-2018).

Fatal injuries Serious non-fatal injuries Total serious (fatal and non-fatal) injuries
75+ 0-74 75+ Total 0-74 75+ Total
2000 1.6 96.6 6.7 33.8 1310.1 103.3 35.4 1406.7 110.0
2002 1.9 109.7 7.7 328 1253.4 99.3 34.7 1363.1 107.0
2004 2.5 116.0 8.7 327 1180.4 94.6 34.6 1296.4 103.3
2006 2.0 125.6 8.7 311 1132.1 91 33.1 1257.7 99.7
2008 2.4 146.0 10.2 327 1078.3 89.0 34.5 1224.3 99.2
2010 2.3 155.5 10.6 36.1 1157.8 97.1 38.4 1313.3 107.7
2012 1.9 148.8 9.9 37.6 1159.1 98.6 39.4 1307.9 108.5
2014 2.0 144.7 9.8 37.6 1234.3 102.7 39.6 1379.0 112.5
2016 1.87 139.9% 9.3% 40.8 1262.4 107.3 42.6" 1402.3% 116.67
2018 1.7° 166.9° 10.7° 4287 1352.4% 1417 44 5P 1519.4° 124.8°
Source: Stats NZ, Serious injury outcome indicators: 2000-2020.
Notes:
1)) Serious non-fatal injuries involve those where a patient is admitted to hospital, and they are determined to have a probability of death of 6.9 per cent or
2) ?;er?s.tandardised rates are per 100,000 person years at risk. They are used to account for age changes in population structure.
3) “P” indicates a provisional rate, while “R” indicates a revised rate.
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Access to support and services

Older Aucklanders reported good access to medical support and
services. Results from the New Zealand Health Survey (Table 19)

showed that a significantly higher proportion of older Aucklanders had
visited a GP in the 12 months prior to data collection, compared to older

New Zealanders more broadly. A smaller proportion had visited a

practice nurse, suggesting a greater reliance or need for GP-level care.

Table 19: Access to support and services—indicators for Aucklanders aged 65 years and over.

Indicators

Auckland Regional
Public Health Service

Additionally, around one in ten older Aucklanders had had an after-
hours medical centre visit in the previous 12 months—a significantly

i

higher proportion than older New Zealanders more generally. About one

-fifth noted they had an unmet need for primary healthcare, although

high proportions indicated that they had definite confidence and trust in

their GP.

Unadjusted data prevalence (%),

2017-2020

New Zealand

Test of significance of difference
between PHU and NZ

p-value

GP good at explaining health conditions/treatments

GP visit in the last 12 months 94.9 91.9 <0.01*4
Practice nurse visit in the last 12 months 36.5 49.1 <0.01*y
After-hours medical visit in the last 12 months 12.7 9.5 <0.01"+
ED visit in the last 12 months 16.8 17.5 0.45
Unmet need for primary healthcare 231 22.0 0.24
Unable to get appointment within 24 hours 15.7 16.0 0.74
Unmet need for GP due to cost 6.0 5.8 0.75
Unmet need for GP due to lack of transport 2.8 2.2 0.08
Definite confidence and trust in GP 88.1 87.5 0.53
94.7 94.6 0.96

Sources: 2017/18, 2018/19 and 2019/20 New Zealand Health Survey.
Notes: *p-values show statistically significant differences (p<0.05). PHU has a higher (1) or lower () prevalence than the NZ rate (Statistically significant).
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Levels of physical activity

8% 40%

l-‘ none/very little @ light intensity

physical activity physical activity

P 62%

Moderate intensity
physical activity

2016: 7% of respondents. This includes activities like day-to-day This included activities like
2021 respondents were more activities (e.g. shopping, housework). gardening, yoga, and tai chi.
likely to be: 2016: 37% of respondents. The only notable significant

. Pacific (21%) 2021 respondents were more likely to be: difference was that 2021

. 85 years and over (19%) . Maori (51%) respondents were less likely to
. Asian (14%) . 85 years and over (49%) be 85 years and over (50%).

. Female (10%). . Female (46%). 2016: 56% of respondents.

‘:. 16%
high intensity

physical activity

This included activities like They were also less likely to be:
jogging, swimming or playinga e Female (11%)
slower-paced sport. o 85 years and over (6%)
2016: 15% of respondents. . Living in West Auckland
2021 Respondents were more (10%).

likely to be male (21%).

Figure 79: Reported types and intensity of physical activity over the last week (n=1405).

Source: Older Aucklanders survey.

® 5%
vigorous physical
activity

This included activities like running,
playing a fast sport or doing gym
classes. There were no significant
differences across subgroups.

2016: 7% of respondents.

M

Older Aucklanders: a quality of life status report

134

AR



Conclusion

This report updates evidence about the quality of life of older Aucklanders. In doing so, it provides
useful information about how this group has fared in the last five years since the baseline study.
Auckland has faced multifaceted changes to its social, cultural, and economic landscape in recent
years, particularly with COVID-19 and geopolitical challenges. The broader demographic context of an
ageing, ethnically diverse population and accelerated population ageing in coming decades also poses
unique challenges for the city to navigate.

Despite some of the challenges facing Auckland, like housing unaffordability, the cost of living, and
climate change, older Aucklanders as a broad group continue to report good quality of life. However,
this picture varies for different groups of older people across the city. Our data showed clear
differences by broad geographic area, with more positive outcomes enjoyed by older residents in the
central and northern parts of Auckland. Conversely, residents in the eastern, southern, and western
parts of Auckland perceived there was room for greater improvements to the domains contributing to
their wellbeing.

There are opportunities to plan and deliver our services in ways that meet the needs of our ever-
evolving population of older people. To this end, Auckland Council will continue to work with its
stakeholders—including central government, organisations, groups, and local communities—to
understand and respond to these challenges and opportunities.
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Appendix A: Survey methods

Questionnaire development

The project team for this study undertook a comprehensive review of the questionnaire used in the baseline 2016 study to determine whether the
questions remained fit for purpose and to identify and fill gaps regarding the new domains added to the indicator framework. This review made a

number of important considerations:

Survey length Prioritising secondary data

Efforts were made to sl pesslole

balance the need to include Survey questions were
important survey questions developed when no robust
while also minimising secondary data were available.
potential fatigue for Please see Appendix D for
respondents by reducing the further detail on secondary
questionnaire length. data sources.

Deciding on the appropriateness
of asking some survey questions
to address indicators

For some indicators (e.g., elder
abuse), it was deemed neither safe
nor appropriate for potential
respondents to answer a survey
question pertaining to that topic.
Instead, existing research was used.

The context of the COVID-19
pandemic

Some survey questions (e.g.,
use of public transport) were
edited or developed as answers
were dependent on
respondents’ consideration of
the impacts of COVID-19.

The review of the 2016 questionnaire resulted in the addition of some questions and the removal of others to align the 2021 questionnaire with the

indicator framework. New questions designed to capture new indicators drew on other surveys, such as the Quality of Life in New Zealand Cities

survey, as well as other questionnaire items and scales. In a few instances, the project team developed new questions where validated scales were
unavailable (e.g., understanding whether respondents found that Auckland Council services were culturally sensitive or not).

A copy of the full 2021 questionnaire can be located in Appendix B.
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Data collection: survey of older Aucklanders

The 2016 baseline survey collected responses from 846 Aucklanders aged 65 years and over. The 2021 survey targeted a sample of n=1000 responses,
with minimum sub-samples of Maori and Pacific peoples. A sequential mixed method was used for the survey, allowing respondents to complete it online,
via telephone or on a hard copy (although online completion was prioritised). The diagram below provides an overview of the process.

Who was invited to Data collection Data analysis and
participate (9 Nov 2021-10 Jan 2022) reporting
Electoral Roll sample Postal invitation Summary data tables
Quotas set across: Letter containing link to were generated to
. Geographic areas complete survey online and produce charts.
ar . L.
(North, West, ‘ for th?se aged 75+ a paper Existing secondary data
Central, South) guestionnaire

sources is used to
. Age brackets (65-

74, 75-84, 85+)
. Ethnic groups
(Maori, Pacific)

Reminder postcard sent supplement survey data
fortnight later (see Appendix D for
details)

4200 invitations were sent

People’s Panel sample

Email invitation
Booster sample to ‘ 2393 panelists invited

improve sample size and
representation
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Sampling design and recruitment

The New Zealand Electoral Roll was used as the primary sampling frame.
This provided a representative and robust database for the Auckland
population. It enabled sample selection by key demographic variables
(gender, age, Maori descent, local council area).

A sample frame was drawn and potential respondents were sent a
personalised letter outlining the survey purpose and how to complete the
survey online. Initiatives to help ensure a robust and representative
sample, inclusive of non-European ethnic groups, included:

. Those aged 75 years and over were provided with a hard copy
survey in the initial invitation letter to promote survey completion
amongst this group

. Those identifying as having Maori descent on the Electoral Roll
were oversampled, as were meshblocks with higher proportions of

Response rates

A total of 4200 individuals were randomly selected from the Electoral
Roll and invited to participate. Of this number, a proportion were
excluded from the calculation of the response rate as they were deemed
ineligible (due to being deceased, having moved out of Auckland, were
listed as ‘gone no address’, etc.) or because the outcome of the invitation
letter could not be tracked.

From these invitations, 941 respondents completed the survey. When
removing the above ineligible or unknown outcome invitations, the
response rate for the Electoral Roll was 24 per cent.

Maori and Pacific residents, in order to promote response rates in
these groups

A supplementary approach was undertaken to boost response rates.
During the first two weeks of fieldwork, it became apparent that achieving
the target sample n=1000 could be at risk (possibly due to slowed New
Zealand Post operations and other unknown COVID-19 impacts at this
time). Therefore, the decision was made to boost the sample by inviting a
sample of respondents from Council’s People’s Panel to participate in the
survey online.

A total of 2393 individuals were invited to participate from Council’s
People’s Panel (793 non-European and 1600 European panelists). From
these invitations, 477 eligible responses were received, resulting in a
response rate of 20 per cent for the sample.
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Data cleaning, processing and weighting

NielsenlQ (the research company contracted to undertake the survey
fieldwork) cleaned and processed the survey data, including the coding of
open-text responses. Subsequently, the sample was weighted to account
for biases in the sample design and non-response bias. Weighting was
critical to adjust the sample to represent the population of Aucklanders
aged 65 years and over in each area.

Weighting was based on population proportions using the 2018 Census.
The two samples (from the Electoral Roll and the People’s Panel) were
combined and weighted together, to represent the survey population,
using standard weighting techniques. Data were weighted using RIM
(Random Iterative Method) weighting separately for each age group. This

method allows for the adjustment of multiple characteristics in a dataset
at the same time in a way that keeps the different characteristics
proportionate as a whole.

The final dataset contained 1400 responses (unweighted count, while
with weighting and rounding, the weighted total was 1403).
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Strengths and limitations of this study

The research design may not be fully responsive to non-European
participants: Self-report surveys like the one implemented in this
study are a useful and often cost-effective way of gathering
information from a large number of individuals. However, the need to
reach as many people as possible using the same set of survey
questions may make it more challenging for minorities to respond to
the survey. Unweighted ethnicity data indicated that around three-
quarters of our final sample identified as New Zealand European, with
smaller proportions of other ethnic groups. Responses from older
Pacific and Asian Aucklanders were low in particular—5 per cent were
Pacific and 8 per cent were Asian, even though in the 2018 Census
they comprised 7 per cent and 17 per cent respectively of Aucklanders
aged 65 years and over.

These low response rates may in part be due to cultural and language
barriers. The survey was available only in English, which could impact
on Pacific and Asian respondents’ ability to participate in the
research. Additionally, some concepts in the survey may not translate
into other cultures, such as the concept of retirement villages and rest
homes (there is some evidence in our research to support this, with
only 1% of Pacific and 2% of Asian respondents living in retirement
villages or rest homes—compared to 8% of the total sample). This
may cause further challenges for respondents of non-European
cultures and limit their participation.

We made attempts to mitigate these issues at the outset of the
study with our sampling design, through the combined use of the
New Zealand Electoral Roll and Auckland Council’s People’s
Panel. Using the Electoral Roll, we oversampled people of Maori
descent. We also oversampled meshblocks with higher proportions of
Maori and Pacific residents. In addition, we boosted the sample using
the People’s Panel, focussing particularly on inviting those not of
European descent. These strategies were successful to some extent.
Unweighted ethnicity data showed we improved on the proportions of
older Maori who participated since the 2016 baseline survey (3% in
2016, increased to 8% in 2021). However, the proportions of Pacific
and Asian respondents remained stable over time, suggesting there is
greater work to be done in the future to promote and facilitate their
participation in research.

Strategies for future consideration to promote participation within
these communities may include working closely together with ethnic
communities to promote survey participation, alongside traditional
sampling approaches using the Electoral Roll.
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Appendix B: 2021 questionnaire

Older Aucklanders’ Quality of Life Questionnaire

Fr=! ol quosions obout your corent housing sifvotian.

Thank you for aking part in this important survay. It measures what life is like for you in
Auckland. The survay wil take about 15 minutes to completa. Flease answer all the quastans n What kind of home do you curnently live in¥
and be ss honest &3 you can in your responees. VWhile we realse that aspects of your ife may
heve changed because of COVID-19, please think about your averal qualily of lile when you

Please aroe gne amswer

answer e guesbans, Standalone house on a sechon 1
Tovam house, unit or teracsd houss (houses joined, side-by-side) 2
Apartment 3
INSTRUCTIONS FOR COMPLETING THE SURVEY
Ristiramant vilage ! communily - & wila, aparment or bungalow 4
Yo Wil mae 8o alrsle a0 answer e s O i His. T S T ST O 5
Plaase STe ane answer Flagsa clmie ona answer for asch statament . ) ) .
Astinte] vang taciity - real home, hosgital, Fospice. damanlia care -]
ves 1 Qussiion 1 E €
Lifestyle Lok or famn homestaad 7
Mo @ Cusstian 1 H ES G) [ .
i Cithesr (please specify) a
Wihait [here (3 an NEuchon [0 oo & & CEran Quesion, Desss cicis :ﬁ:‘;’mﬂlﬁm ou
[P comacl ancrer bsfam going lo the goaslion 58 nafreciod :
! _g ¢ q " and oircle the coveesd numiber for
Pl=ase circle ane ansver
— VIMET TR
¥es G bo O ﬂ
1 Who owns the home you live in?
e ® ®@ O

Flease crcle ong answer

| own & with a merigage 1
| own it without a mongags

Xl

| jesnty cwm it with etter propis, with 8 morigags 3
| jesny il wilh ether peopds. withat 8 merigaga 4
A Tamily irust cwns & 5
Childrendother farmsly members or my pariner ownms it 1
A private landlord who = not relabed bo ma owrs it 7
Arefirement vilsge or rest home owns k(e licence to socupy, uni ke, cross leass) B
Audkland Coundl owns it 9
HKRinga Cira (formesty Hausing Mew Zaaland) cwns I 0
Othar alate lardlond (g . Depariment of Consanation, Minairy of Education) owna & 1
A Bicial asrvice agency (&g, Tie Sahation Army) cwnd il 12
Cion't ke 13

Chher (pleaze specify)
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ﬂ Currently, how many peopke live in your household, including you?
hocsahald rafecs do anyene ang i pour fousesles p-ouiranny fal an e same aropaly. I por e

ina f wifaqeapaTmenthasie, answarwih fow many peonia fva in powr uatioom.
Plaass cincle png andwer
1 F] 3 4 5 -] T B @ i 11+

m To what extent do you agrea or disagres that...,
Please circle gng answer for sach staiement

Haihar

Brenghy pr— Strangly Dot
e i

disagrae
The type of home | live i suits my
neads and tha needs of othars in 1 2 3 4 g -}
my hausshold
During winter, e can afland to
heat myicur home property ! ? 3 4 # B
My housing coats are affordable
{costs anz rent, morigage, ks, 1 2 3 El = -]
maimenancs)

)

1 j§ TRansPORT

o i foew gunations abait puble s

¢

E In the period betwaan Movember 2020 and August 177 2021, before the
curfent COVID-19 restrictions, how oflen were yoa using public transport in
Auckland?

Poblic trovsport ncludes traing, bues oad ferries, Tans/Liber one exciuded,

Plaans G5k oie answar
Every day or most days 1
Aboul omoe of twice @ Wk 2
About cnce or twice a month 3
Laigs ofan tham onos oF ics 8 manth 4
Coiel not e s Ararespaort durisg his: pesriad -
Mot apphicabls [no pubdc transport Feailabls 0 area) L]

ch Al st 18 202 Al
you used public transport in Auckland?
Puhily fransport ieldes prekes, hlses mnd farris Tads ey e ewcluied.

Flaace cinde aika ansser

Ewery day o sl daye 1
Abgulance or taice 3 wesk 2
Aboutance or teice a month i
Less often than oree or wice @ montn q
Died el wae pubdic irarapen during this parod g
Hel sppicalle o pabic iramegod avelablain ares) g

IF ¥OU HAVE HOT USED PUBLIC TRANSPORT AT ALL IN THE PAST TWELVE MONT RS,
PLEASE GO TO Q8

ﬂ Thinking about public transport in the period between November 2020 and August 179
2021 befora the curment COVID-19 estrictions in Auckland, to what extant dao you agae
of dimagres that public ransport and the asesciated facilities (e, buses, traine, and
farrios] were...

Flease circle ane ansser for each staremant

Strongly Sbrongly Dt ko !
dizagras DlEaOrme Nelther  Agme "o " watsppiicabis
Sata (whan waling for ranspart
] 1 2 3 4 5 i}
Comfortahle [when waling for
trarspor Lo arive including 1 2 3 -] & &
shedterad dry seating)
Alledalbie 1 2 3 4 s 4

ks (whean on tha bus. lien o
eyl

Maiting wour aeak by neats
fphyscal, s=nsory or mbelectaal) 1 = 3 4 ] &g
threughoul the journey
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Irw iy o duning tha day
Irw sy s afler dark

Wihen erieing o leasing my
home

I iy g hbrhceod aller dark
{outside of iy hom e

Irs my baea borsn canies dunng
thee oy

I my lacal bvwn centre afier dark

Very
bl o Pl

Th= qualty of gresn
Spaces (.. parks,
commurity gardsns,

ph'mrnu:lds brees
and plants saund
sirests, =tc. )

Th ceanliness ol
public spaces (=g
reads and kefpaihs,
parks, own sgquanss]

The qually of

focipaihe, pEsamanis

and waking tracks

g . freaof racks ¢ 1
hales, good surkaoe

for whieslcnain, wide

encugn)

Wary

m How safe of unaafe do you feal inthe following situationa?

| YOUR NEIGHEQURHOOD | LOCAL AREA

Thasa Jusalians e abaid e aes thal pod Yea ia

Pleass drcle one answer o each slalersn

& hit

wnepfs  unsale

1
1

Maithar
Diaantiafied
adbasatisficd
7 7]
2 -]
2 3
5.

2
2

Fairty
e S
3 L
k] 4
a 4
3 4
3 4
a 4

m How satisfied are you with the following in youwr local area?

Wery
Bale

g

D™l knowi |
Hat
applicabls
L]

L]

L]

Fleas: cicle ana answer far each stabemaent

aatisdind
e St ia fised

oy Dot know }
antlafed Mot applicabis

& E
-] B
g &

To what extent, if at all, has each of the following been a problem in your local area owver

the past 12 months ?
Flaasa orcls na answer fof gach stakement
A big A bt el Hied & D't Wiy ¢

peckilam ikl prabsanm Mt appicabla
Air palufian i ) 3 4
Witaber palulon, Rduding pallulon n F 2 5 4
shreams, fvars, lakes and inhe 2ea
Mass podutizn 1 2 3 4

I your dadly lite, to what extent do m To what gxtent 4o you parsonally
you consider sustainability and the worry about the impact of climate
environment whon you make choices change on the future of Avckland and

about what you &g, buy of uge? residents of Auckland?
Please cile ane answer Please crcle ang answer

Hiwizr 1 Mok 2t &l worrned 1

Rarely 2 A ik worricad 2
Someatimes El Wiorried k]

Mot of e time 4 Wery waried 4

s s dmmmm,

| ko L el chegias aboul B 1’| belisres in 8

whatto do /by { use chmake changs

Dot knowy | Mok apalcabla T

HEALTH AMD HAFPINESS

These quesnons o abouf vouwr gereml feve! of hapoimess and beakh

Thare are multiple aspeots to prople’s personal health. Thinking about your own
altuiation in general, b wod ld yoil rata aach of thaase aspacta of your hsalth diring
the past two months?

Plegse circls ape ansver for ssch statement

- Prefer  Don't
Paor Fair  Good Yo Exgellant  nctte Wrew
nay
I begalthin gerieral 1 2 3 4 ] -] T
% prysical health 1 2 3 4 § -] 7
I spritual health 1 2 3 4 5 3 o
Wy mental and emctional hesith 1 2 3 4 5 3 T

Ik family and ralaticrahin hasih
(e quakty of relationships with 1 2 3 4 .} [ T
tam iy and friandsy
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m Which of the following best d escribes how often in the past 12 months, if ever, you
hawve axparienced stress that has had a sericas negativae impact on you?

Stress reders f hings Mal mvgatialy st aspents oF Deaia’s Tves inohcing wark ar kama M,
miakiag rpdrland desians, rautioas B faking @ve of fomsehald dioss sane B o offier
achvbiog.

Pleaka circha fna ansyar
Abugys 1
Wost of the lims
Somelines
Rarewy

Mewer

L R LT I )

Freder not lo say

S LR How often, if ever, have you felt the following over the kst bws wesks?

Pleass cimls one answer for sach shtemeam

Meore thar  Laks than  Sose

ALng

Yame” ddme DATSe RarorEa ot
| hritwie Tt sl G in oo 2peris El 4 3 Z 1 a2
| hataies fiett c:akn and nedacad 5 4 3 1 1 1
| hanwe el ackve and vigomous ] 4 3 2 1 ]
| 'moke up fes g Yesh and resbed & 4 3 z a
My daily e has baen Flled with 5 4 5 z 1 a

things shat Intarest me

m Which of tha following types of physical activity hava you dona in the last waak?
P ciizka all Ikl apaky

Merestvery litths ohagical aclivity 1
Light imensity - day 10 day acivbies such as carning shopping or daing the housework 2
Woderale ensiy - for sxample, gardening, siretching ¢ B chi / woga, or waking o the 3
#haps

;I:;“I:lshlarmry - tar eEAMEA, [0gging, BYMMIng of paying & Sowar paced spor The laen 4

Yigomus - for example, doing & gymiewerise dass, unnng of playing a fast spon ke
naghry

S0CIAL CONNECTEDNESS

T quaaaiions am abaid paur ofemacbons wih offar recpk,

m Thinking about (he social netwarks and groupe you are part of, da you currently
bedong to any of the following?

Pleaze orele all trat asply

Fath-basad group or church community 1
Culural group fa.g. kapa haka, Samoan g, Somalan grip) 2
FPeforminegg Ars group (8 g, dance, muaic, drama) E]
Wizual arts group (2.9, phoegraphy, scipure, panting, draving, Tim) 4
Tedie: groups (&g, aewing. anilling, crochel, weayng, crafl guids)y 5
Plaras. hapd or wi particpation (2.9, Lard Tust) &
Heighbourhocd group (2 9. residents’ assocabion) )
Clubs and societies (=g sporis clubs, Lions Cuo, REA, elop ]
Hebby or imerest groups je.g poxinghanting aroups, boak clubs, gym classes, fai che a
classes, akc)
Wihanesr or charly group (eg. SPCA. Hospice, ermimonmental groug) 10
Parent or grandparenl nelvarks (&g schasl, pre-schoal) 11
‘Wark or professonal eskearis (20, netwark of cal=agues or professonal assoomion) 12
C:;I:gle commurity with a sharsd ntessst (e g yoga, music, gamss, sport ar heath 13
aner sacml nefwotk ar group (plaass pecify] 14
Mers ol the above 15
PEER 15 the tast 12 monihs, how often, Which of ihe following best
if ever. have you felt lonely describes how much you trust
or isolated ¥ most people you deal with
regularty 7 (This dciicas famiy
mam e & ianc's).
Flanss Cilcla 0na GNswar Flaasa circha ona answar
Always 1 I sl ther compistely 5
Meml ol e fime z 1 rusl ther a et 4+
SOt mes 3 | trust them =omeshat 3
Feansty 4 I d net ozt fesm ey much 2
Mewar =] | do net tnast texm it all 1
Przter nod ba sy =] I ot ks ]
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m In the last 12 manths, do you feel you have beon discriminated against because of your:
SOCIETY Fingsn aroe ans ansao o rach stalement
Vaa Hes F’m’ﬁ?“‘ D't ki
These gueshons o abo how much you food valued and respoected 57 Awcviong.
Gener 1 2 3 4
m To what extent do you agres of disagres with the follewing statements? Age 1 2 1 4
Plagsa ciede give angwer for sach slaleman Ethni by J M 3 %
S— Heihar Swongly  Dont know! Plyical, merts’ sl oF intellaciual sondlicn 1 2 3 “
dmagree TSRS o AIPER L Tonne’  motappikcabie Seomal orienimfon i 3 1 i
People in Auckiand accest and . s .y . ¢ P Religiouz belets ! ? ! 4
VAL me &l athers al my ethniciy
| el gale, respecied sl supporied
Inmy lecal camman iy 1 z A 1 s 9
ot e e [EEN thinking about experiences you have had with Auekland Council sarvices (e.g., libraries,
that sxprmsses my idar By in pubic community coentres, recreational and leisure centres, cvents, efc.) in the past 12 months
ie.q., indriduzlity, social, culiuaor 1 2 3 1 § 4 please indicate the extent to which you agres with the following statements.,
et}
| Tesl camfodabla wsing items o | Feul that Aucklard Councl services linteracted with..
g My Scasabilly in pblc Plaasa citcie ore angwer far sach saamerd
ie.g., mobiity ads, hearing aids, 1 2 3 4 § £ o= '
glasses, sl ) Huitar
3"‘“"?;: Disagres  agres nor  Agme mmi"' Dol Ko
Bfore the August 17 2021 - disagrer 4
CONVID-18 reslicions, | was aile o .
partoipate in everts, achvies and 1 z 3 4 5 g Treates m= with kindness, 1 2 3 a 5 5
Iraditicrs from my culture = ot unieralanding and respect
B | wariad Communicied with me
Beders the Augual 17" 2021 in ey prafamed language (wenely 1 2 3 4 5 G
COR0-1% restnicions, | wes sl 50 o il
partcipats in eventz and aciribies 1 2 3 F g ]
with elbar culluras and peophe of ﬂ?gﬁ:ﬁfﬂ:amm Ea;agéilm
il g E = | wanted dislary reguirsments, ashsd me 1 2 ¥ 4 5 8
I feel 2 zenze of cormmurity with i % 5 N £ . haw 10 &ay my name)
b ol by (2l Arz accnssbin fa.g, far hard o
Before the August 17 2021 hearng or low vsion, has 1 2 ] 4 5 ]
CORND- 10 restnciions, | wae visibed 1 2 3 d 5 8 whesalchair ancess|
by friends, family or whilnau as oien
a8 | warilad | haven't Interacted with any
fuckland Courncil sarvices in |:
| havee Bres apporiunity io play a rols e paal 12 maembs
a8 an elder in my Tamily andieo
commurity (2. kadership, 1 . 3 A P a
decizicrrmaking o be Bmiy,
providing acdica, caring for
grandchidren, st
- -10-
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i

—

COMMUNICATION

Thegs gueaiions ar abow! pour nleme! wes s fow sasy i @ (o ese
Which of the following best describes your use of the Internet |l
laptop!PC. tablet ar phone| 7
Flaaga oircha ana anawar

-

e sewas

| do ot hawe acoess ba the Imemed

I heea aeeass i thi Indamat, bul da nel use il

I hidwee acoess B the lntemel and usail

Unsurs / don't kreey if | have access o the Internst

How confidant are you in using the internet for the following activities ?

Flegse cincla ane anewer o @ach staleman
configune VO Somwhat  Farl  Compieely B
atall applizable

Transactions

Thase wncilide anite

Barsking, payig Wi or 1 z 3 4
Btrying goodds, ar oG i

forms wilf pevsamai

marmaion aine, el

an
o

Keeping connected with

Tierds ared Bamily

O B AN, L ArThal 1 2 3 4 1 E
Faroback FacaTime,

Zoom, Welhat

-i1-

Q25

ECONOMIC STANDARD OF LIVING

T fodowing guesions ae aboul poor fances s ecovimmic relbaing.

Which of the lmﬂ clegcrias wour housshald's annual income Belore
tax?

Plasas cieie s anmar
Logssfaa Incerms 1
L s than $20,000 (Less Than aopro, 3380 par waek) 2
20,000 — 340,000 (Approw. $IE1-$7T0 per wemsk) 2
$4U,007 - 360,000 (Aporoe $771-51,150 per weak) 4
FE0.007 - FEA00 (apprx §1,151-81 540 par weak) g
$50,007 - $100, 000 { Appros. §1,547-51 B0 par wesl) L]
$100,001 — $1S0000 (Appres §1,901-32 890 par waek] T
150,004 —$200,000 (Approx. $2,501-33 850 par week) 8
$200,004 or aver (Dver aporoe. $3 851 parwaek) ]
Doan'l knowPredes nod 1 sy i

Intha last 12 months, which of the following ways did you get income?

Flesse cincla @l that apak
Wages, salary ar oo n paid by an emplayer fworkng full fime) 1
\Peleeie, BANATY OF 0 im0 aakd by an hgar wiorking part timal 2
Self-emplayment ar Bugisess | oar and waek in [werking full fime) 3
Salf-employment ar business. | oan and wark In werking part tma) 2

Intaresl, divigarads, rank and obarinwasiments (e Kinisaver, shanes. bands)
M Fasland Superannistion of valeran's Panaion -]

Oithesr goveernmem benafits, supoon payments of war peisions (8.0 supporied lking
paymant, accomimadslian supnlament]

i

Otheer superannuation, pensons or amnuifes (e.Q owerseas pensions, priaoie

pnsicrs from workiscis) N
Regular payments from ACC or a privale work accident insurer ]
Citherr saurces of Incoma, Inekiding suppert paymants from peopke who do rot e in 10
my nouschold

Mo seunce of neome @uring thal time "
Prfer not o say 12

-92-
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m Excluding yoursalf, how many people do you support financially on a regular basis?
This (GRecias Jeonhs (0 Sievw Zeaand Ao cearseas

Pleaze circle ane answer

Q 1 E a 4 3 ) T -] g 1=

m Which of the follewing best describes how well your total income {from all sowrces)
maats your evaryday nasds
Ervaryday fasds iiciidha igs e eccormmamalion, aacidelly, Bod aaiiing SGPEocky's weis

Plzase oroe ano ansacr

Noi Bnoigh monay b meel my avaryiay neads 1
Jusi enough moresy o mest g sverpday nesds 2
Enciign momsy 10 masd ry avaniday nesds 2
More than engugh moersy 1 mesd my evanday 4
niseks

Prafier nal i arewer 5

COVID-19

Thess queshions ang about COVID-T8.
Q2% What kind of impact have COVID-19 and lock-down restrictions had on... 7
Fliaags drcke ana answar for aseh siatema

Major inor Ho Minar
negathos i athes posHhve ot e Hod
mpack mpaci impact Impack Impac apphzable

Majer  Don't know!

Wor metkal haalin 1 2 3 4 5 B
Yor physical healn 1 2 3 4 5 E
Man@anng social liss 1 2 3 a4 i &
Your financial shotion 1 2 3 4 g &
rar jon sRcunty 1 2 3 4 5 3
mamnd 1 2 3 4 8 &

Do you have any further commants aboul the impact of COVID-19 on you and your
friends and family?

-3

Rl QUALITY OF LUFE

Would you say that your overall quality of

lifa i8...
Plasss s g snawar

Extrematy poor 1
Foer T
Heither poar o good 3
ood 4
Exramaly gogd 5

m For what reasons did you rate your quality of life that way ?

N
L&, N cewocraphics
Thesa queshons am abouf you
cERN Which of the following age ‘Were you born in New Zealand?

groups do you belong to?

Please cicle ane ansacr Piease drole ane answer

Bslonn 65 yesars ok 0 Yes m—;»m.muas
5-G0 yeans old 1 He z

T0-74 yeams oid
T5-F yeam ol
8054 years old

A5-50 years old

m L

A0 yRaArs or ouer

- id.
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m How many years hawe you lived in Mow Zealand ¥
Plaaiga Ciree ang answar

Less than 1 year 1
Batwaan 1 and up ta 2 yaars 2
Balwsan 2 and up ba 5 yaan 3
Batwaan 5 and up ta 10 yRars r
10 years o rane 3

m Which ethnic groups do you belong tof
Poeaps crde sl hal apply

Moy Fealand Evropean 1
Wi

Zamaan

Tangan

Coak elarnds WA
Piugan

Fjian

Chiree

W @ - 3 otn b L B

Inclian
Forean 10
dapanese 11
Fliaina 12
Frefer not ko say 11
CHher ipeaes span i

IF YOU ARE NOT MAORI, PLEASE GO TO G138

-15-

D you know tha namals | of your lwi (triba
or iribas)?

Pleaze cirde one arewer
Yas

Ha

1
EI}
—— Goto Q1

m Whatis the naime and haine area, rohe oF egion of your iwi?
Plzase oroke all hatapay

T Tad TomaraaTamak-makaurau [Morlhandawckland] Regon hai 1
Hauraki [Coromande’) Region wi 2
WiakainTe Roba Folas (Waksloking Counirg] Regon i 3
Te ArawaTaups (RotoruaTaupd) Regian lwi 4
Tawrangs Moanalisasiua [Bay of Flanty) Region lwi 5

Te Tai Hawhiti |East Soast) Hegion e &
Te Malau-aMEuitNaramsos (Hewhe's BayMairasapa) Ragon ki 7
Tararaki Rsgion lw ]
Whanganul'Rangifieal (WanganulfRangiffcall Ragion ks 8

Marawaiil!HorawhenuaTe Whanganui-a-Tan
(M sl B Homw henuaWel lrglons Regon lw

Te WalpounamuWharskaw [Soth Island'Chatham Islands) Regon b Rl

Ciher [plesse spesfy)

Can't knoss

@3Th What Is the name of your lwi?

m What s your gender?

Plaase circla one anawear

Mae 1

Female 2

Anobier gendsr, peass stale 3
-16-
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m Do you consider yourself to be transgendar?

vl ANY e,

Yas
Ha
I don't krecw

Frafar ol I sy

m Whizh of tha follewing options bast describas how you think of
yourself?

Haleroeezes or slraght
Gy or eshian
Bizaxual

Diker, please specity

1 don't kraw

Frafar nal i 58y

m Lastly. do you have any final comments you would like to make?

Tianspander = a0 umidvaila b thai rafars i pacoie whose padan i@ aiffieanl o
tha may iy dem assgned & hieth Ofter daoihies consdemd fo fall andie this
wndirels can rehed roi-danavy, Ievadesua, Shalow, a'alaifve, gandeniesy -

Please circle ane answer

1

I U )

Floasa circle one ansacr

N

Thank you for taking the time to complete this survay.

anvelops ng stamp regquired) amd post it to:

FresPecal Aty Huse: 1E3RT
Eunsy Remms Team
Hisgan|d
Privaale [lag S550
Takazuna
fAuacsland 2740
Mew Zeaand

If you have any guestions please call 0800 400 402

Please check that you have complated all pages of the questionnaire and then
put the completed questionnaire in the Freepost envelope provided ar any
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Appendix C: Survey participant sample

Gender (Base: All respondents) Birthplace (Base: All respondents)
Female 49 54 Born in New Zealand 63 55
Male 51 46 Born overseas 37 45
Another gender 0 0 Length of time lived in New Zealand (Base: All respondents born overseas)
Transgender 0 0 Less than 1year 0 0
Age (Base: All respondents) 1to upto 2 years 0 0
65-74 45 cg 2toupto5years 0 0
5and up to 10 years 3 4
784 a4 30 10+ years 96 95
8o+ 12 12 Deprivation area (Base: All respondents)
Ethnicity (Base: All respondents) Quintile 1 o4 o5
Maori 8 S Quintile 2 24 24
Pacific 5 7 Quintile 3 23 21
Asian 8 17 Quintile 4 12 12
Other 85 74 Quintile 5 16 18
Area (Base: All respondents)
Central 26 25
North 30 30
South/East 29 31
West 16 15
Sexuality (Base: All respondents)
Heterosexual or straight 89 87
Gay or lesbian 1 1
Bisexual 1 1
Other 2 3
Don’t know 2 3
5 6

Prefer not to say
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Appendix D: Secondary data sources

Existing secondary data were used to supplement data gathered from the survey of older Aucklanders (see Table 20).

Table 20: Indicators, measures, and secondary data sources.

Indicators and measures Secondary data source

2.1: Ethnic and cultural diversity—Ethnic composition of older Aucklanders; Main languages used; ) )
Proportion born overseas and lived overseas five years prior to census New Zealand Census of Population and Dwellings
4.3: Licensed drivers—Proportion aged 75+ who have a driver’s licence Waka Kotahi customised data

4.4: Accessibility—Proportion of older Aucklanders who are registered users of the Total Mobility Scheme | Auckland Transport customised data

5.1: Housing type and tenure—Proportion who own or partly-own their residence New Zealand Census of Population and Dwellings
5.1: Housing type and tenure—Proportion living in Kainga Ora homes or on waiting lists to be housed Ministry of Social Development customised request
5.2: Household composition—Household composition of older Aucklanders New Zealand Census of Population and Dwellings
5.3: Crowding—Proportion living in housing defined as crowded Stats NZ Housing report

7.2: Victims of crime—Reported rate of crimes (per year) against older Aucklanders New Zealand Police—victimisations (demographics) data
7.5: Elder abuse—Proportion who experienced elder abuse Existing academic research

8.1: Civic participation—Proportion of eligible older Aucklanders who voted in the most recent local and Local Government New Zealand data; Electoral
central government elections Commission voter turnout statistics

8.3: Unpaid work—Proportion who engaged in unpaid work four weeks prior to the Census New Zealand Census of Population and Dwellings
8.4: Income—Income sources of older Aucklanders New Zealand Census of Population and Dwellings
8.6: Paid employment—Employment status of older Aucklanders New Zealand Census of Population and Dwellings
10.7: Life expectancy at age 65—Healthy life expectancy at age 65 for New Zealanders Stats NZ cohort tables

10.2: Harmful behaviours—Proportion who smoke regularly; proportion reporting hazardous drinking use New Zealand Health Survey, pooled 2017-2020 data
10.5: Accidental injuries—The number of fatal incidents and serious non-fatal injuries Stats NZ, Serious injury outcome indicators

10.6: Access to support and services: Proportion who visited a GP in the last 12 months New Zealand Health Survey, pooled 2017-2020 data
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Find out more:

phone 09 3010101

email rimu@aucklandcouncil.govt.nz

or visit aucklandcouncil.govt.nz and knowledgeauckland.org.nz

Auckland £/
Council

Te Kauniners o Tamaki MeHauray e —



mailto:rimu@aucklandcouncil.govt.nz
https://www.aucklandcouncil.govt.nz
https://www.knowledgeauckland.org.nz

