Results of Age-friendliness Survey

1) Purpose of survey

O A survey was conducted to see age-friendliness of people

living in Mapo-gu.

2) Survey Periods

O Surveys were conducted for 2 months, taking into account
COVID-19.

O FGD was conducted in April 16", 2021 at mapo disabled
welfare facility. FGD for a female group was started at 4:30
in the afternoon and FGD for a male group was done at

7:00 in the evening.

3) Survey Sampling

0 Sampling
O General citizens: 214 people in ages 19-29, 30-39, 40-49,
50-54

O Seniors: 642 senior citizens in ages 55-64, 65-74, 75-
O FGI: 2 Groups (a male/female group of 14 and 14 respectively)



Age-friendliness of Mapo-gu : Characteristics of seniors

Catergory Case Ratio
@] Total [m 642 100.0

Area 1 124 193
Area 2 158 24.6

Area

Area 3 148 23.1
Area 4 212 33.0
Sex Male 294 458
Female 348 54.2
55~64 289 45.0

Age 65~74 206 321
More than 75 147 229

Single 1 0.2
. Married 588 91.6
Marital status Divorced 13 50
Bereavement 40 6.2

No education - -

Final Elementary school 11 1.7
) Middle school 132 20.6
education High school 378 589
College or higher 121 18.9

Religion Have a religion 232 36.1
9 Don't have a religion 410 63.9
Monthly Less than 2 million won 100 15.6
Average 2~3.9 million won 289 45.0
Household 4~59 million won 122 19.0
Income More than 6 million won 131 204




Age-friendliness of Mapo-gu : Characteristics of general citizens

Catergory Case Ratio
@ Total [m] 214 100.0
Area 1 43 20.1
Area 2 44 20.6
Area
Area 3 53 24.8
Area 4 74 34.6
Sex Male 103 481
Female 111 51.9
19~29 59 276
Age 30~39 61 285
9 40~49 57 266
50~54 37 173
Single 84 39.3
. Married 128 59.8
Marital status Divorced 5 09
Bereavement - -
No education - =
Elementary school - -
Final education Middle school 1 0.5
High school 54 25.2
College graduation or higher 159 74.3
Religion Have a religion 65 304
9 Don't have a religion 149 69.6
Monthly Less than 2 million won 1 0.5
average 2~39 miIIion won 50 234
household 4~59 million won 110 514
income More than 6 million won 53 24.8




List of FGD participants

NO Name Sex Age | Period of residence rzlsa;fie;nife Media frequency
1 Participant 1 | Female | 60s 25 years Sinsu—dong 5 times per week
2 Participant 2 | Female | 30s 7 years Gongdeok—dong | 7 times per week
3 Participant 3 | Female | 60s 15 years Dohwa—dong Almost everyday
4 Participant 4 | Female | 40s 5 years Seogang—dong | Almost everyday
5 Participant 5 | Female | 60s 14 years Mangwon—dong | Almost everyday
6 Participant 6 | Female | 60s 11 years Seongsan—dong | 7 times per week
7 Participant 7 | Female | 20s 25 years Sangam—dong 5 times per week
8 Participant 8 | Female | 70s 20 years Yeomni—dong Almost everyday
9 Participant 9 | Female | 60s 6 years Mangwon—dong | Almost everyday
10 Participant 10 | Female | 60s 10 years Gongdeok—dong | Almost everyday
11 Participant 11 | Female | 70s 35 years Yeonnam—dong | 7 times per week
12 Participant 12 | Female | 70s 15 years Sangam—dong Almost everyday
13 Participant 13 | Female | 70s 39 years Mangwon—dong | Almost everyday
14 Participant 14 | Female | 60s 10 years Sangam—dong 4 times per week
15 Participant 15 Male 30s 8 years Dohwa—dong 7 times per week
16 Participant 16 Male 60s 5 years Yeonnam—dong | 7 times per week
17 Participant 17 Male 50s 30 years Seongsan—dong | Almost everyday
18 Participant 18 Male 30s 35 years Hapjeong—dong | 5 times per week
19 Participant 19 Male 20s 25 years Gongdeok—dong | 7 times per week
20 Participant 20 Male 50s 10 years Hapjeong—dong | Almost everyday
21 Participant 21 Male 50s 21 years Yeonnam—dong | 5 times per week
22 Participant 22 Male 80s 25 years Seongsan—dong | 7 times per week
23 Participant 23 Male 70s 30 years Yeonnam—dong | Almost everyday
24 Participant 24 Male 80s 45 years Sangam—dong | 7 times per week
25 Participant 25 Male 70s 30 years Yeonnam—dong | 7 times per week
26 Participant 26 Male 70s 20 years Seongsan—dong | Almost everyday
27 Participant 27 Male 80s 35 years Mangwon—dong | 4 times per week
28 Participant 28 Male 80s 45 years Seongsan—dong | Almost everyday




4) Survey Contents

0 Survey Contents

O Survey questions were prepared to include eight areas suggested by
the WHO. Also, additional questions (demographic characteristics)
were added to see the age-friendliness of Mapo-gu.

O In this baseline assessment, results of 8 areas are shown to

compare opinions between citizens and seniors.

No. of
Sector Contents of survey )
guestions
Outdoor spaces Local cleanliness, accessibility to parks and pedestrian 12
and buildings roads, safety management of roads, etc.
. Accessibility of public transportation, convenience of
Transportation 10

use for seniors, etc.

) mapo-gu’'s support and service level, stability of the
Housing ) . 7
residential structure, etc,

Frequency and accessibility of events

Social participation . 5
or festivals, etc.
Civic participation Quantity and quality of volunteer activities, 1
and employment opportunities for seniors to participate, etc.
Respect and social | Collecting opinions of seniors and social compensation, .
inclusion etc.
Communication - . . .
) : Accessibility of information, convenience of use, etc. 5
and information
Community
support and health Access to medical and welfare facilities, etc. 7
services
General citizens: Perceptions on aging, 10
Demographic demographic characteristics
characteristics Seniors: Living conditions, demand survey, 151

and demographic characteristics

Total : General citizens 75 questions, seniors 189 questions




[0 Survey results on 8 areas
O The results of survey(214 general citizens and 642 seniors) on

8 areas are as follows:

Survey of age-friendliness in Mapo-gu : 1. Outdoor spaces and buildings
(Unit: points, rank, %)

o Average Positi Nor Nega

No Outdoor spaces and buildings | Category Rank .
(5) ve @ mal | tive
' Our neighborhood is clean and| Citizens | 387 2 | 678 140 182
pleasant. Seniors | 385 2 | 818 176 06

5 Our neighborhood has many| Citizens | 4.06 1 | 794 159 47
easy-to-use parks and trails. Seniors 3.71 4 640 336 24
Our  neighborhood has  many| i ans | 384 4 | 662 282 563

3 |breathing places(benches) that are .
readily available. Seniors | 36 6 | 564 399 37

Our neighborhood has many| Citizens | 371 11 | 624 324 52
easy-to-use (public) toilets. Seniors | 346 12 | 483 447 70

The sidewalks and roads in our Citizens | 3.82 6 | 696 257 47

5 |neighborhood are clearly

separated and safe. Seniors | 358 8 | 578 389 33
The sidewalks are wide enough to| Citizens | 378 8 | 682 276 42
e carry wheelchairs. Seniors 3.63 5 664 @ 285 51
; Roads in our neighborhood are flat| Citizens | 379 7 | 687 262 5.1
and wide, which are convenient to use.| Seniors | 387 1 |85 157 08
The crosswalk gives plenty of time| Citizens | 386 @ 3 | 723 225 52
8 to cross. Seniors | 374 3 | 695 290 15
Our neighborhood has separate| Citizens | 375 9 | 647 315 38
2 bicyde roads Seniors 358 8 522 444 34
0 Our neighborhood is safe without| Citizens | 384 4 699 263 38

the risk of crime. Seniors | 36 6 | 548 417 35

Public facilities have preferential Citizens | 371 11 | 708 226 66

11 |services such as reception desks

for senior citizens. Seniors | 3.53 11 | 534 428 @ 38

Public facilities have enough Gitizenst | 375 9 [ 780 150 70

12 |convenience facilities (safety handlers,
Seniors | 3.58 8 | 606 352 42

etc) for seniors and the weak.




Survey of age-friendliness in Mapo-gu

. 2. Transportation
(Unit: points, rank, %)

. Average Positi Nor Nega
No. Transportation Category Rank .
(5) ve @ mal | tive
1 Access to the bus stop and Citizens | 394 3 |80 75 65
subway station is convenient. Seniors | 373 1 | 718 237 45
5 It is safe and convenient when Citizens | 403 1 | 836 108 56
using public transportation. Seniors | 3.71 2 | 670 310 20
Time interval between public Citizens | 400 2 | 762 182 56
3 transportation is constant Seniors | 369 3 | 608 368 24
i Public transportation is enough to | Citizens | 375 9 | 636 313 51
move within Mapo-gu. Seniors | 362 6 | 603 333 64
c Bus stations have sufficient facilities Citizens | 368 10 | 588 365 47
to wait for buses comfortably. Seniors | 357 9 | 565 388 47
6 Public transportation routes and Citizens | 378 6 | 669 266 65
timetable are large and visible. Seniors | 358 8 | 536 432 32
There are many low-floor buses Citizens | 376 8 | 682 262 56
7 |that are convenient for seniors .
Seniors | 356 @ 10 | 558 375 67
and the weak.
. It is easy and convenient to use a| Citizens | 378 6 | 710 262 28
taxi. Seniors | 361 7 | 626 318 56
9 Roads (automobile roads) in our Citizens | 3.81 5 761 178 6.1
neighborhood are being safely managed.| Seniors | 365 4 | 650 321 29
10 Traffic lights and signs are big Citizens | 382 4 | 795 154 51
and visible. Seniors | 365 4 | 670 290 40




Survey of age-friendliness in Mapo-gu :

3. Housing

(Unit: points, rank, %)

. Average Positi Nor Nega
No Housing Category Rank .
(5) ve @ mal | tive
: | can safely and freely move Citizens | 398 2 |84 51 65
around at my house Seniors | 394 1 |80 114 06
5 My house has proper facilities such Citizens | 4.01 1 |87 108 65
as water supply, toilet, heating, etc. Seniors | 3.91 2 | 799 193 08
Mapo-gu provides sufficient Citizens | 372 4 | 608 322 70
3 |counseling and services related to )
o Seniors | 3.64 4 | 542 425 33
housing issues.
There are many proper houses in | Citizens | 359 5 | 562 344 94
4 |Mapo-gu for seniors and the )
) Seniors | 341 5 | 486 369 145
disabled.
Our neighborhood has various Citizens | 357 6 |[596 291 113
5 |types of public and private rental )
i Seniors | 332 7 1461 391 148
housings.
Our neighborhood has convenience .
e . . Citizens | 3.82 3 |756 178 66
6 facilities in close distance(hospital,
i €T [T Seniors | 385 3 | 731 254 15
supermarket, etc.)
. The housing price in Mapo-gu is Citizens | 354 7 | 663 178 159
reasonable. Seniors | 333 6 | 508 327 165




Survey of age-friendliness in Mapo-gu :
4. Community resources and health

(Unit: points, rank, %)

Community support and Average Positi Nor Nega
No ) Category Rank .
health services (5) ve @ mal | tive
Our neighborhood has many Citizens | 373 3 | 715 215 70
1 |medical and welfare facilities .
(hospitals, clinics, health centers). Seniors | 381 1782 20315
o meighioertiont] I diose o Citizens | 390 1 | 767 182 5
2 |medical and welfare facilities
(hospitals, clinics, health centers). Seniors | 3.72 2 | 685 296 13
Medical and welfare facilities in our | citizens | 379 2 | 664 266 70
3 |neighborhood can be used with a ]
: Seniors | 367 4 | 609 361 30
simple procedure.
There are many chances to take | Citizens | 356 7 | 537 393 70
4 |health education and fitness )
. Seniors | 3.52 5 | 505 447 48
classes, etc. in mapo-gu.
It is easy to access information Citizens | 360 5 |584 374 42
5 |about medical and welfare )
e Seniors | 3.52 6 | 533 414 53
facilities in Mapo-gu.
People can receive appropriate Citizens | 367 4 | 710 215 75
6 |services in Mapo-gu when they )
Seniors | 3.51 7 | 541 430 29
need cares due to health problems.
7 You have neighbors to help you Citizens | 358 6 | 622 322 56
when you are in need. Seniors | 3.71 3 1682 298 20




Survey of age-friendliness in Mapo-gu

: 5. Social participation

(Unit: points, rank, %)

) o Average Positi Nor Nega
No Social participation Category Rank .
(5) ve @ mal | tive
1 Many events and attractions are Citizens | 361 1 |84 51 65
held in our neighborhood. Seniors | 3.53 1 615 294 91
Mapo-gu sufficiently provides Citizens | 361 1 |87 108 65
2 |seniors with information about
Seniors | 348 2 [ 539 369 92
events.
Our neighborhood has enough Citizens | 353 4 | 608 322 70
3 |leisure facilities(senior welfare )
. . Seniors | 347 4 | 472 467 ¢ 6.1
center, fitness facilities, etc.).
Mapo-gu has many good Citizens | 349 5 | 562 344 94
4 |programs and activities that )
. .. Seniors | 3.39 5 | 469 444 87
seniors can participate
Mobility services are provided for | Citizens | 3.56 3 1596 291 113
5 |seniors or the disabled who have .
Seniors | 348 2 | 548 379 73

difficulty moving around.




Survey of age-friendliness in Mapo-gu :

6. Civic participation and employment

(Unit: points, rank, %)

. L Average Positi Nor Nega
No |Civic participation and employment| Category Rank .
(5) ve @ mal | tive
There are many volunteer activities| citizens | 357 3 | 541 421 38
1 |[that seniors can participate in ]
Seniors | 340 1 | 561 336 103
Mapo-gu.
5 Volunteer institutions in Mapo-gu | Citizens | 365 1 | 613 306 81
consider seniors’ characteristics. Seniors | 335 4 | 460 402 138
3 Mapo-gu has sufficient and proper| Citizens | 353 5 | 525 376 99
jobs for seniors. Seniors | 334 5 | 436 442 122
Mapo-gu provides seniors with .
. . Citizens | 351 6 | 481 453 66
g education and consulting for start-up
and re-employment from experts Seniors | 340 1 | 472 427 101
after retirement.
Mapo-gu has many service Citizens | 356 4 | 581 352 67
5 linstitutions to receive employment ]
. . Seniors | 329 6 | 446 428 126
and start-up information.
Companies in Mapo-gu have a high | Citizens | 360 2 |618 344 38
6 |level of awareness toward the )
Seniors | 339 3 | 525 352 123

employment of seniors.




Survey of age-friendliness in Mapo-gu : 7. Respect and social inclusion
(Unit: points, rank, %)

_— . Average Positi Nor Nega

No Respect and social inclusion Category Rank .

(5) ve @ mal | tive
Mapo-gu continuously seeks Citizens | 367 3 | 687 275 38

1 |opinions to provide necessary )

. . Seniors | 345 3 | 592 343 65
policies to seniors.
People(civil servants etc) who Citizens | 391 1 |82 160 38

2 |provide services to seniors in )

. Seniors | 349 1 1513 425 62
Mapo-gu are polite.

3 Citizens at Mapo-gu respect Citizens | 3.71 2 | 663 276 6.1
seniors and behave politely. Seniors | 348 2 | 516 413 71
There are many chances for .

. : Citizens | 354 7 |499 458 43

p seniors to pass on their
knowl i

nowledge and experiences to Seniors | 332 7 | 453 399 148
younger generation as advisors.

: Mapo-gu tries to build a positive Citizens | 365 4 | 587 357 56
image of seniors. Seniors | 333 @ 6 | 466 410 124

. Public institutions in Mapo-gu provide| Citizens | 365 4 | 615 333 52
education about seniors and old age. | Seniors | 3.35 5 | 46 452 102
Mapo-gu has many events and Citizens | 352 = 8 |[549 376 75

7 |programs that various generations }

- Seniors | 327 8 | 452 386 162
can participate together.

. Mapo-gu provides appropriate Citizens | 359 6 | 629 305 66
supports to seniors in need. Seniors | 340 4 | 523 377 100




Survey of age-friendliness in Mapo-gu :
8. Communication and information
(Unit: points, rank, %)

I . . Average Positi Nor Nega
Communication and information | Category Rank .
(5) ve @ mal | tive

It is easy and convenient to access | Citizens | 383 2 |841 126 33

various necessary information for
daily lives in Mapo-gu. Seniors | 370 1 | 701 290 09

Public facilities in Mapo-gu use Citizens | 386 1 | 790 187 23

notice boards with large words
and visible colors. Seniors | 355 2 | 555 410 35

Public facilities in Mapo-gu use Citizens | 360 5 | 518 435 47

words that are easy for seniors to )
Seniors | 348 3 | 467 467 66
understand.

Local information magazines and .
L : Citizens | 364 4 | 643 324 33
broadcasting in Mapo-gu include the

contents that seniors are interested Seniors | 343 s | 402 414 94

in.

In Mapo-gu, you can easily receive| Citizens | 366 3 | 676 296 28

education on informatization ]
Seniors | 348 3 | 558 360 82

(computers, smartphones).




