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1.  Purpose of the Action Plan for Age-Friendly Cities 
 

 The World Health Organization (WHO) has proposed the concept of Age-Friendly Cities to 

cope with global aging and urbanization. Based on the results of interviews with older 

people in 33 cities in 22 countries, the WHO released a guide on Age-Friendly Cities in 

2007, which identifies eight areas (topics) that need to be examined in order to promote Age-

Friendly Cities. 

 

 

   

 In 2010, WHO established the Age-Friendly Cities Global Network with the aim of 

promoting collaboration among local governments and other organizations working on Age-

Friendly Cities. Our city joined the network in 2017 in order to promote more effective and 

sustainable measures for the elderly, based on the international approach advocated by 

WHO*. 
*1114 cities, towns, and villages in 44 countries; from Japan, Akita City in Akita Prefecture, 

Takarazuka City in Hyogo Prefecture, and 22 cities and towns in Kanagawa Prefecture are 

participating (as of April 2021). 
 

 Participating cities in the global network have formulated action plans to promote Age-

Friendly Cities and are making continuous improvements. In our city, too, we will formulate 

an action plan based on the actual situation of the region and promote the development of 

an age-friendly city. 

 

2.  Outline of the Action Plan 
 

 The "Elderly Health and Welfare Plan and Long-Term Care Insurance Business Plan" 

formulated by our city sets basic goals regarding measures for the elderly that are 

appropriate for a longevity society, and clarifies the overall measures to be taken to realize 

them. This plan covers a wide range of health and welfare services for the elderly that are 

not covered by long-term care insurance, as well as other related measures, which is in line 

with the concept of Age-Friendly Cities advocated by the WHO. 

 The Age-Friendly City Action Plan will be developed by organizing the "Elderly Health and 

【Eight topics of Age-friendly Cities】 
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Welfare Plan and Long-Term Care Insurance Business Plan" into eight areas (topics) that 

need to be verified by WHO. 

 

 

  【The "Elderly Health and Welfare Plan and Long-Term Care Insurance Business Plan" and 

Age-friendly City Action Plan】 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

【The eight areas (topics) in the Age–friendly Cities】 
1 Outdoor space and building 

The external environment and public facilities greatly affect the mobility, independence, and quality of 

life of the elderly, and whether they can "age in the place where they are". 

2 Transportation 
Transportation, including affordable public transportation with easy-to-use fares, is one of the major 

factors influencing active aging. 

3 Housing 
Housing is essential for safety and well-being. The adequacy of housing and the accessibility of 

community services and social services are interconnected and affect the independence and quality of 

life of the elderly. 

4 Social participation 
By participating in community leisure, social, cultural, and spiritual activities, the elderly can use their 

abilities, receive respect and dignity, and continue to maintain and build relationships of support and 

care. 

5 Respect and social inclusion 
On the one hand, they feel respected, recognized and accepted, and on the other hand, they feel uncared 

for in their communities, services and homes. 

6 Civic participation and employment 
Elderly-friendly communities offer seniors the option to continue to contribute to the community in the 

form of wage employment or volunteer work if they so desire, and to be involved in the political process. 

7 Communication and information 
Staying connected to events and people, and having timely access to practical information for managing 

life and addressing personal needs is essential for active aging. 

8 Community support and health service 
Health and support services are essential to maintaining health and independence in the community. 

Many of the concerns raised by the elderly, caregivers, and service providers relate to whether they can 

make the enough use of good, appropriate, and convenient care. 

 

 

【The 8th Elderly Health and Welfare Plan and 

Long-Term Care Insurance Business Plan】 
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Planning period: FY2021-2023 
 
Basic principle: 

A city where each individual can live a vibrant 
life in his/her own way 

 
Basic objective 1: 

A city where people can stay healthy forever 
Basic objective 2: 

A city where each individual can feel the hand 
of support 
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3.  Progress Management of the Action Plan 
 

 The "Elderly Health and Welfare Plan and the Long-Term Care Insurance Business Plan" is 

formulated every three years, and their implementation status is evaluated by the Council 

for the Elderly Health and Welfare Plan and the Long-Term Care Insurance Business Plan. 

 

 The Age-Friendly City Action Plan will be continuously reviewed by revising the action 

plan in line with the formulation of the "Elderly Health and Welfare Business Plan and Long-

Term Care Insurance Business Plan". Progress management will be conducted based on the 

implementation and evaluation of projects in the "Elderly Health and Welfare Business Plan 

and Long-Term Care Insurance Business Plan. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Certificate of Approval for Participation 

in the WHO Global Network for Age-friendly Cities and Communities 
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4.  Current Situation Surrounding the Elderly in Yamato City 
 

The aging rate in Yamato City is 23.9% (as of October 1, 2020: Basic Resident Register), 

which is lower than the national average of 28.7% (as of the same date: "Provisional Demographic 

Data" by Ministry of Internal Affairs and Communications) and the Kanagawa Prefecture average 

of 25.3% (as of January 1, 2020). However, the aging rate in urban areas is expected to increase 

more rapidly than that in provincial cities in the future, and Yamato City is also expected to see 

an increase in the aging rate, especially a significant increase in the number of people aged 75 and 

over (old-old generation). The situation surrounding the elderly in Yamato City is as follows. 
 

(1)  Population estimates (actual figures until FY2020, estimated figures based on 
Cohort Factors Method*1 since FY2021) and estimated number of people certified 
as requiring support or long-term care (actual figures until FY2020, estimated 
figures since FY2021) 

Plan 7th Plan 8th Plan 9th Plan  14th 

Fiscal Year 2019 2020 2021 2022 2023 2024 2025 2026  2040 

P
o
p
u
la

tio
n
 

Total Population 238,743 240,523 241,612 242,618 243,546 244,390 245,167 245,854 ⇒ 248,679 

Elderly Population 56,695 57,494 58,054 58,459 58,970 59,403 59,895 60,308 ⇒ 73,443 

Aging Rate 23.7% 23.9% 24.0% 24.1% 24.2% 24.3% 24.4% 24.5% ⇒ 29.5% 

Aged 0-39 97,032 97,103 96,909 96,741 96,637 96,555 96,604 96,699 ⇒ 95,402 

Aged 40-64 85,016 85,926 86,649 87,418 87,939 88,432 88,668 88,847 ⇒ 79,834 

Aged 65-74 28,018 27,972 27,979 26,707 25,646 24,603 23,964 23,714 ⇒ 36,800 

Aged 75 and over 28,677 29,522 30,075 31,752 33,324 34,800 35,931 36,594 ⇒ 36,643 

 
Aged 75-84 21,651 21,923 21,790 22,872 23,854 24,877 25,242 25,070 ⇒ 21,655 

Aged 85 and over 7,026 7,599 8,285 8,880 9,470 9,923 10,689 11,524 ⇒ 14,988 P
e
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Number of Certified Persons 10,190 10,325 10,804 11,318 11,844 12,296 12,700 13,062 ⇒ 15,535 

 
Secondary Insured Persons*2 301 300 300 302 306 309 310 311 ⇒ 277 

Primary Insured Persons*2 9,889 10,025 10,504 11,016 11,538 11,987 12,390 12,751 ⇒ 15,258 

Certifying Ratio for Primary Insured Person 17.4% 17.4% 18.1% 18.8% 19.6% 20.2% 20.7% 21.1% ⇒ 20.8% 

Support Level 1 1,334 1,179 1,228 1,284 1,341 1,387 1,420 1,442 ⇒ 1,569 

Support Level 2 1,508 1,461 1,526 1,599 1,669 1,728 1,778 1,819 ⇒ 2,006 

Care Level 1 2,189 2,212 2,305 2,416 2,528 2,622 2,700 2,765 ⇒ 3,181 

Care Level 2 1,825 1,956 2,054 2,154 2,257 2,346 2,425 2,500 ⇒ 3,037 

Care Level 3 1,283 1,376 1,445 1,510 1,584 1,647 1,710 1,772 ⇒ 2,231 

Care Level 4 1,179 1,272 1,338 1,404 1,472 1,533 1,597 1,662 ⇒ 2,151 

Care Level 5 872 869 908 951 993 1,033 1,070 1,102 ⇒ 1,360 

 
------------------------------------------------- 

*1  Cohort Factors Method :  

A "cohort" is a group of people who were born in the same year (or the same period). The "cohort factor method" is a method 

of estimating population change based on the trend of secular changes in "natural increase or decrease" in births and deaths, 

and "social increase or decrease" due to relocation, etc., based on the time change of each group. In addition, due to the 

differences in the reference points, the population estimates may differ from those in other plans developed by our city. 

 

*2  Primary Insured Persons and Secondary Insured Persons :  

Those insured under long-term care insurance are divided into two groups: Primary Insured Persons (people aged 65 and 

over) and Secondary Insured Persons (medical insurance subscribers aged between 40 and 64). Primary Insured Persons can 

use long-term care services when they are certified as requiring support or long-term care, regardless of the cause, while 

Secondary Insured Persons can use long-term care services when they are certified as requiring support or long-term care 

due to age-related diseases (specified diseases). 

  



 

5 

 

《Population Estimates》 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*As of October 1 of each year 

 

 

≪Estimates of Persons Certified as Requiring Support or Long-term Care≫ 

 
*As of October 1 of each year 

*Including Secondary Insured Person 

*The reason for the decrease in the certifying ratio in FY2040 compared to FY2026 is the increase in 

the number of people in young-old generation whose certifying ratio is smaller than that of the other 

generations. 
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(2)  Changes in status of certification as requiring support or care 

  FY2015 FY2016 FY2017 FY2018 FY2019 FY2020 

Young-old 

(Aged 65-74) 

Number of Certified Persons 1,348 1,421 1,417 1,421 1,365 1,374 

Number of Eligible Persons 30,459 30,248 29,759 28,855 28,018 27,972 

Certifying Ratio 4.4% 4.7% 4.8% 4.9% 4.9% 4.9% 

Old-old 

(Aged 75 and over) 

Number of Certified Persons 6,801 7,223 7,720 8,184 8,524 8,651 

Number of Eligible Persons 22,329 24,029 25,597 27,241 28,677 29,522 

Certifying Ratio 30.5% 30.1% 30.2% 30.0% 29.7% 29.3% 

 Aged 75-84 

Number of Certified Persons 3,477 3,637 3,917 4,147 4,234 4,187 

Number of Eligible Persons 16,968 18,261 19,492 20,699 21,651 21,923 

Certifying Ratio 20.5% 19.9% 20.1% 20.0% 19.6% 19.1% 

 Aged 85 and over 

Number of Certified Persons 3,324 3,586 3,803 4,037 4,290 4,464 

Number of Eligible Persons 5,361 5,768 6,105 6,542 7,026 7,599 

Certifying Ratio 62.0% 62.2% 62.3% 61.7% 61.1% 58.7% 

Secondary Insured 

Persons 
(Aged 40-64) 

Number of Certified Persons 304 292 300 296 301 300 

Number of Eligible Persons 81,808 82,458 83,264 84,011 85,016 85,926 

Certifying Ratio 0.4% 0.4% 0.4% 0.4% 0.4% 0.3% 

*As of October 1 of each year 

 

(3)  Changes in status of the household (from National Census) 

 FY1995 FY2000 FY2005 FY2010 FY2015 

Population 203,933 212,761 221,220 228,186 232,922 

Number of Households 77,383 84,382 91,001 97,244 102,020 

Number of Persons in Household 2.64 2.52 2.43 2.35 2.28 

 

(4)  Changes in the number of elderly people with dementia*1 who have been certified 
as requiring support or care (from 'Health and Welfare') 

 FY2015 FY2016 FY2017 FY2018 FY2019 

Number of elderly people with dementia 2,324 2,486 2,681 2,846 2,986 

*1  Elderly people with dementia : 

Among those who are certified as requiring support or long-term care, those who are generally able to live 

independently indoors but are unable to go out without assistance are classified as "elderly people with disabilities 

with a level of independence in daily life up to rank A," and those who have "elderly with dementia with a level 

of independence in daily life IIb or higher," which means that they can be independent if someone pays attention 

to them, even if they show some symptoms, behaviors, or difficulties in communication that interfere with daily 

life (Level of independence in daily life for elderly people with disabilities: Independence - A2, Level of 

independence in daily life for elderly people with dementia: IIb - M). Note that this is a criterion for calculating 

the statistical values and differs from the general definition of the term "elderly people with dementia. 
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5. Basic Principles and Basic Objectives of the Action Plan 
 

 Planning Period: FY2021-2023 

 Basic Principle: A city where each individual can live a vibrant life in his/her own way 

 Basic Objectives: In order to draw out the power of the local community and implement         

measures and initiatives that are unique to Yamato City, based on the national policy and 

the local characteristics of Yamato City, the following two basic objectives are set and the 

respective policy systems are established. 

 

 Basic Objectives and System of Measures  

Basic objective 1  A city where people can stay healthy forever 

1-1: We will expand and enhance 

initiatives that enable people to live 

with a sense of purpose in life and 

zest for life. 

1-1-1: Providing places and opportunities for the elderly to be active 

1-1-2: Creating a place for the elderly and Creating a sense of purpose in life 

for the elderly 

1-2: We will work for health 

promotion and care prevention. 

1-2-1: Promoting health checkups and various medical examinations 

1-2-2: Promoting various health promotion projects 

1-2-3: Strengthening comprehensive long-term care prevention and daily life 

support project (general long-term care prevention project) 

Basic objective 2  A city where each individual can feel the hand of support 
2-1: We will promote to create an 

environment where people are 

support each other and can live with 

peace of mind. 

2-1-1: Establishing a community watchdog system and network 

2-1-2: Strengthening the functions of community comprehensive support 

centers 

2-1-3: Enhancing comprehensive long-term care prevention and daily life 

support project (long-term care prevention and daily life support service 

projects) 

2-1-4: Enhancing support for housing for the elderly 

2-1-5: Enhancing daily life support 

2-1-6: Enhancing support for family care-giving 

2-2: We will promote to create a 

community where people understand 

dementia and people with dementia 

can live with peace of mind. 

2-2-1: Promoting understanding of dementia and supporting the 

communication from the patient him/herself about the disease 

2-2-2: Making efforts to prevent dementia 

2-2-3: Establishing a system for early detection and early response 

2-2-4: Supporting people with dementia and their caregivers 

2-2-5: Promoting barrier-free dementia 

2-2-6: Promoting research and development, industrial promotion, and 

international expansion 

2-3: We will create an environment 

where rights are protected. 

2-3-1: Promoting protection of the rights of the elderly and abuse prevention 

2-3-2: Promoting the use of the adult guardianship system 

2-4: We will strengthen cooperation 

between home medical care and long-

term care. 

2-4-1: Strengthening cooperation between home medical care and nursing 

care 

2-5: We will work to realize a 

community symbiosis society. 

2-5-1: Making efforts to realize a community symbiosis society 

2-6: We will work to ensure the 

proper operation of the long-term 

care insurance system (certification, 

benefits, and cost sharing). 

2-6-1: Appropriating certification of the need for support and long-term care 

2-6-2: Appropriating long-term care benefits 

2-6-3: Managing long-term care insurance in a fair and stable manner 

2-7: We will ensure and improve the 

quality of long-term care insurance 

services and secure and enhance the 

quantity of them. 

2-7-1: Securing and training of care givers 

2-7-2: Ensuring and improving the quality of long-term care insurance 

services 

2-7-3: Developing long-term care insurance facilities, etc. 

2-8: We will establish a system for 

disaster and infectious disease 

countermeasures. 

2-8-1: Enhancing preparedness for disasters and infectious diseases 
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6. Items to be Addressed in the Eight Areas (Topics) 
 

 

1  Outdoor space and building 

Measure 2-1-4: Enhancing support for housing for the elderly 

Universal Design Promotion Project 

 

 

2  Transportation 

Measure 2-1-5: Enhancing daily life support 

Community Bus Operation Project, 

Community Ride-On Transportation Creation Support Project, 

Outing Support Project for the Elderly, 

Subsidies for the Use of Welfare Vehicles Projects 

 

 

3  Housing 

Measure 2-1-4: Enhancing support for housing for the elderly 

Provision of housing renovation expenses, 

Promoting Earthquake-proofing of Buildings Project (support for installation of furniture fall prevention 

devices), 

Promoting Earthquake-proofing of Buildings Project (subsidies for renovation work to make buildings non-

combustible and barrier-free), 

Provision of information on serviced residences for the elderly and residential type fee-based homes for the 

elderly (understanding and sharing the status of establishment in cooperation with Kanagawa Prefecture), 

Guidance to serviced residences for the elderly and residential type fee-based homes for the elderly, 

Providing information on local resources such as how to attend serviced residences for the elderly, places to 

go and gather for the elderly, etc. 

Actions for nursing homes for the elderly, etc. (reconstruction support project for nursing homes for the 

elderly), 

Support business for safe renting, 

Silver Housing (project to dispatch assistants for daily living at care homes for the elderly) 

Measure 2-7-3: Developing long-term care insurance facilities, etc. 

Development of small-scale multifunctional nursing home care 

 

 

4  Social participation 

Measure 1-1-1: Providing places and opportunities for the elderly to be active 

Development of a support system for people's daily lives (establishment of a consultative body and assignment 

of mutual support promoters), 

Support for the Silver Human Resources Center, 

Support for fostering senior clubs (support for friendship team activities, etc.), 

Fureai (contacting each other) Network Project 

Measure 1-1-2: Creating a place for the elderly and Creating a sense of purpose in life for the 

elderly 

Whereabouts in the community, 

Subsidies for acupuncture, moxibustion, and massage treatments, 

Support for fostering senior clubs (support for friendship team activities, etc.), 
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Designation of meeting places for the elderly, 

Providing Gifts to Honor the Elderly Program, 

Subsidies for renting a bus to make life worth living, 

Operation of welfare centers for the elderly, 

Fukuju (celebrating longevity) Card, 

Bathing service for the elderly, 

Welfare farm for the elderly, 

Health City University, 

Yamato lifelong learning network system, 

Yamato lifelong learning delivery lecture "Anywhere Lecture," 

Himawari Salon, 

Fureai (contacting each other) Network Project 

Measure 1-2-2: Promoting various health promotion projects 

Yamato Walking Picnic, 

Yamaton Health Points, 

Activities of Yamato City dietary life improvement promoters 

 

 

5  Respect and social inclusion 

Measure 2-2-4: Supporting people with dementia and their caregivers 

Abuse prevention of elderly people with dementia, 

Promotion of the use of the adult guardianship system (consumer damage prevention, etc.), 

Project for self-reliance support service for daily life: Anshin (peace of mind) Center 

Measure 2-2-6: Promoting research and development, industrial promotion, and international 

expansion 

Ministry of Economy, Trade and Industry: "Product and Service Effectiveness Verification Project for a 

Symbiotic Society with Dementia 

Measure 2-3-1: Promoting protection of the rights of the elderly and abuse prevention 

Public awareness programs regarding elderly abuse, 

Early reporting and early response to elderly abuse, 

The Yamato Elderly Safety Network, 

Emergency temporary admission program, 

Actions for nursing homes for the elderly, etc. (reconstruction support project for nursing homes for the 

elderly), 

Conducting delivery lectures on consumer affairs, 

Project for self-reliance support service for daily life: Anshin (peace of mind) Center 

Measure 2-3-2: Promoting the use of the adult guardianship system 

Raise awareness of the adult guardianship system (lectures and consultations on the adult guardianship 

system), 

Proactive use of the mayor's petition and corporate guardianship, 

Training of citizen guardians and support for their activities, 

Support for the use of the adult guardianship system, 

Promotion of the use of the adult guardianship system (prevention of consumer victims) 

Measure 2-5-1: Making efforts to realize a community symbiosis society 

Promotion of community welfare plans, 

Development of a support system for people's daily lives (establishment of a consultative body and assignment 

of mutual support promoters), 

Enhancement of community care meetings 
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6  Civic participation and employment 

Measure 1-1-1: Providing places and opportunities for the elderly to be active 

The Yamato Volunteer General Information Center, 

The Yamato Volunteer Center, 

Hello work (public employment security office) 

Measure 2-1-5: Enhancing daily life support 

Support for the Silver Human Resources Center, 

The Yamato Volunteer General Information Center, 

Whereabouts in the community, 

The Yamato Volunteer Center 

 

 

7  Communication and information 

Measure 1-2-2: Promoting various health promotion projects 

Provision of health information services, 

Yamato 24-hour health consultation, 

Health City Library 

Measure 2-4-1: Strengthening cooperation between home medical care and nursing care 

Provision of local medical and long-term care information 

Measure 2-6-3: Managing long-term care insurance in a fair and stable manner 

Implementation of measures to promote awareness of the system and its purpose 

Measure 2-8-1: Enhancing preparedness for disasters and infectious diseases 

Awareness-raising and training on how to prepare for emergencies and disasters, 

Establishment of procurement and transportation systems for emergencies and disasters, 

Establishment of a support system for emergencies and disasters, 

Providing correct information on infection prevention measures, testing methods, and vaccinations in the event 

of an outbreak of a new infectious disease such as a new coronavirus, 

Support system for people requiring evacuation assistance 

 

 

8  Community support and health service 

Measure 1-1-1: Providing places and opportunities for the elderly to be active 

Long-term Care Prevention Point Project, 

Long-term Care Prevention Supporter Training Program, 

Dementia Supporter Training Course, 

Kids Supporter Training Course, 

Dementia Supporter Training Step-up Course, 

Dementia cafe (Yamato Café) volunteer training 

Measure 1-2-1: Promoting health checkups and various medical examinations 

Specific health examinations, 

Longevity health checkup, 

Cancer screening, 

Adult Dental Health, 

Subsidy program for complete physical examination by National Health Insurance, 

Subsidy program for complete physical examination for people of the old-old generation, 

Countermeasures against infectious diseases (vaccination) 

Measure 1-2-2: Promoting various health promotion projects 

Health consultation, 
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Health education, 

Health management by health handbook, 

Visiting guidance by public health nurses and nutritionists, etc. 

Integrated implementation of health services and long-term care prevention for the elderly, 

Adult dental health, 

Activities of Yamato City health promotion staff, 

Training of Yamato City dietary life improvement promoters, 

Heatstroke countermeasures, 

Efforts to prevent passive smoking 

Measure 1-2-3: Strengthening comprehensive long-term care prevention and daily life support 

project (general long-term care prevention project) 

Project to understand long-term care prevention (long-term care prevention questionnaire), 

Long-term care prevention promotion and awareness programs (health playground equipment workshops, 

long-term care prevention seminars), 

Community Long-term Care Prevention Activity Support Project (Long-term Care Prevention Supporter 

Training Project, Long-term Care Prevention Point Project, Fureai ((contacting each other)) Network 

Project), 

Evaluation project for general long-term care prevention project, 

Community rehabilitation activity support project, 

Integrated implementation of health services and long-term care prevention for the elderly 

Measure 2-1-1: Establishing a community watchdog system and network 

Home visit survey for the elderly, 

Surveys for people certified as requiring support or long-term care at home, 

Support for watchdog activities by civil welfare officers and child welfare officers, 

Providing Gifts to Honor the Elderly Program, 

Agreement on Community Watching and Peaceful Community Building, 

The Yamato Elderly Safety Network, 

Elderly Watching System, 

Emergency Medical Information Kit, 

Support system for people who need support for evacuation activities, 

Conclusion of agreements with special nursing homes for the elderly in times of disaster, etc. 

Fureai (contacting each other) Network Project 

Measure 2-1-2: Strengthening the functions of community comprehensive support centers 

Strengthening the functions of community comprehensive support centers, 

Enhancing community care meetings, 

Home care support centers, 

Management council of the community comprehensive support centers 

Measure 2-1-3: Enhancing comprehensive long-term care prevention and daily life support 

project (long-term care prevention and daily life support service projects) 

Home-visit services*, 

Day-care services*, 

Care management of long-term care prevention*, 

Increasing flexibility of target persons and unit prices of long-term care prevention and daily life support 

service projects 

Measure 2-1-5: Enhancing daily life support 

Development of a support system for people's daily lives (establishment of a consultative body and assignment 

of mutual support promoters), 

Comprehensive projects (home-visit type sevices, day-care type services, etc.), 

Lending of welfare equipment and provision of welfare equipment purchase expenses*, 

Fureai Collection, 

Silver Drive Check, 
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Support for preparation for the end of life for single people, etc., 

Komoribito (people of social withdrawal) Support Project, 

Fureai (contacting each other) Network Project, 

Home-visit hairdressing service, 

Wheelchair rental 

Measure 2-1-6: Enhancing support for family care-giving 

Diaper allowance, 

Family caregiver benefits, 

Family caregiver classes, 

Support for caregiver exchange meetings (organized by the Community Comprehensive Support Center), 

Individual dementia counseling and caregiver exchange meetings by certified psychologists, 

Wheelchair rental 

Measure 2-2-1: Promoting understanding of dementia and supporting the communication from 

the patient him/herself about the disease 

Dementia lecture meetings, 

Dissemination of dementia care pass, 

Dementia awareness-raising events, 

Dementia Supporter Training Course, 

Kids Supporter Training Course, 

Dementia Supporter Training Step-up Course 

Measure 2-2-2: Making efforts to prevent dementia 

Dementia prevention seminar (cognisize), 

Dementia Prevention Cognisize Project, 

Cogni Bike installation related business, 

Cognitive function tests using tablets, 

Visiting guidance by public health nurses and nutritionists, etc., 

Day-care service C (short-term intensive prevention service) 

Measure 2-2-3: Establishing a system for early detection and early response 

The "Dementia Lighthouse": A general consultation service for dementia, 

Early intensive support team for dementia, 

Dementia concierge (dementia community support promoter), 

Multidisciplinary collaborative research on dementia care, 

A simple dementia check system, 

Enhancement of community care meetings, 

Promote the use of dementia care pass, 

Cognitive function tests using tablets 

Measure 2-2-4: Supporting people with dementia and their caregivers 

Support for holding "Wasurenagusa no Kai" meetings for individuals and families with juvenile dementia, 

Building a framework for the establishment of "Team Orange", 

Establish a system for social participation activities, 

Dementia café (organized by the city and the Community Comprehensive Support Center), 

Cooperation with the Association of People with Dementia and Their Families, 

Subsidies for operating dementia café (organized by citizens), 

Support for caregiver exchange meetings (organized by the Community Comprehensive Support Center), 

Individual dementia counseling and caregiver exchange meetings by certified psychologists, 

SOS Network for wandering elderly people, 

Support business for locating wandering elderly people, 

Personal liability insurance business for wandering elderly people, 

Agreement on Community Watching and Peaceful Community Building, 

Subsidies for group home rent, etc., 

Counseling on loss of memory and mental health and welfare by medical specialists 
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Measure 2-2-5: Promoting barrier-free dementia 

Ministry of Economy, Trade and Industry: "Product and Service Effectiveness Verification Project for a 

Symbiotic Society with Dementia", 

Ministry of Health, Labour and Welfare: "Research and Study to Promote a Public-Private Partnership 

Platform on Dementia", 

Dementia Supporter Training Course, 

Kids Supporter Training Course, 

Dementia Supporter Training Step-up Course, 

Agreement on Community Watching and Peaceful Community Building, 

Promotion of the use of the adult guardianship system (prevention of consumer victims), 

Personal liability insurance business for wandering elderly people 

Measure 2-2-6: Promoting research and development, industrial promotion, and international 

expansion 
Ministry of Health, Labour and Welfare: "Research and Study to Promote a Public-Private Partnership 

Platform on Dementia 

Measure 2-4-1: Strengthening cooperation between home medical care and nursing care 

Home medical and long-term care coordination promotion project, 

Enhancement of services to provide medical care and long-term care in an integrated manner 

Measure 2-5-1: Making efforts to realize a community symbiosis society 

Designation of symbiotic service offices 

Measure 2-6-1: Appropriating certification of the need for support and long-term care 

Extension of the period of validity of accreditation*, 

Simplification of the examination by the Accreditation Review Board, 

Inspection of accreditation survey results, 

Confirmation of service utilization status of certified persons 

Review of the consultation system for application for certification, 

Awareness-raising for care managers and other service providers 

Measure 2-6-2: Appropriating long-term care benefits 

Care plan inspections, 

Verification of benefit performance, 

Setting of welfare equipment rental price limits*, 

Inspections of actual conditions regarding the purchase of welfare equipment and home renovations* 

Cross-checking with longitudinal inspections and medical information 

Notification of long-term care benefit costs, 

Examination of various measures to reduce user fees*, 

Efforts to prevent aggravation for persons subject to daily life stage rehabilitation 

Measure 2-6-3: Managing long-term care insurance in a fair and stable manner 

Appropriate eligibility management, 

Levy, collection, and refund of insurance premiums for primary insured persons*, 

Reduction of insurance premiums for low-income individuals at public expense*, 

Arrangement of delinquent payments and restriction of benefits for delinquent payers*, 

Deferment and reduction of insurance premiums*, 

Determination of user's burden ratio 

Measure 2-7-1: Securing and training of care givers 

Securing human resources for long-term care workers, 

Support for introduction of long-term care robots and ICT 

Measure 2-7-2: Ensuring and improving the quality of long-term care insurance services 

Designation and guidance of business operators, 

Dispatch of long-term care service counselors, 

Complaint consultation, 
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Care plan inspections, 

Inspections of actual conditions regarding the purchase of welfare equipment and home renovations* 

Measure 2-7-3: Developing long-term care insurance facilities, etc. 

Development of long-term care insurance facilities, etc. 

   * Projects based on the long-term care insurance system 

 


