Our population is aging;
something that will shape
our city, province and
country over the next
decade and beyond.

We need to address public }
policy issues related to this osR— INNOVATION SOCIALE

DE LA REGION DE
matter now to ensure that FREDERICTON FREDERICTON

we become a more SOCIAL INNOVATION ®
age-friendly community.”

- Coun, Eric Megarity, Chair, City of Fredericton
Age-Friendly Community Advisory Committes

Age-friendly Fredericton
Baseline Community Assessment

AGE-FRIENDLY
SURVEY RESULTS

For more information please visit:

www.Fredericton.ca/AgeFriendlySurvey

June 2018
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1 — Have any of the following kept you from using public outdoor spaces in the community?

600 B No [ Unsure [ Yes - My Neighbourhood B Yes - Downtown Bl Yes-Parks [ Yes -Trails
593

544

400

200 145 156

129 133 103

0 .
Worries about crime Poor lighting at night Not enough public Not enough sidewalks
washrooms
600 530 614
400
200
69 53 73 5¢
29 20 7 13
0 =
Mot enough public transit Not enough crosswalks Not enough public seating /

shelters



2 — Have any of the following kept you from using public
buildings in the community?

B No B vYes " Unsure
600

712

400

200

Not enough stairs/ ~ Hard to get at Not enough Hard to get Hard to read signs
elevators spaces - not public washrooms  parking

accessible



3 — Please share your opinion about each of the following statements

400 B Disagree B Agree 0 Unsure
300
200
100
O . . .
There are enough police Police respond I live in a neighbourhood
patrols in my quickly to calls that is safe from abuse,

neighbourhood to make vandalism and crime

me feel safe



4 — Have you had to call the police in the past 2 years?

820 responses

® Yes
® No

Unsure @ Unsure
7 (0.9%)

745

97



5 — As far as you know does your community have the following?

500 [ No- M Yes

I Unsure

400

300

200

100

0 , ,
Information, courses or A program where you can A neighbourhood watch or
programs about crime call police or firefighters to same kind of program in
prevention check your home for safety your neighbourhood

and crime prevention



6 — How do you usually travel around the community?

(check the one you do most often)

817 responses

@ Walking (165)

@ A drive from friends or f..(30)
| don’t go out much (7)

@ Bicycle (13)

@ My own car or truck (579)

® | never go out (1)

@ Bus (19)

@ Scooter / Motorcycle (2)

@ Taxi (23)

Combination of above (7)



7 — Do you own a car truck or motorcycle?

810 responses

® ves
® No

95




8 — Have any of the following kept you from using your vehicle as
much as you would like for getting around in the community?

600 B No B VYes " Unsure

400

200

26 21 27

13 23

0

Not enough parking  Parking is too expensive Problems with traffic ~ Problems with snow Roads and streets in
removal poor condition



9a — Have any of the following kept you from walking, running,
jogging or biking to get around in the community?

B No B Yes " Unsure

500

400

300

200

100
33

Worries about my safety (on streets and Worries about my safety (on trails)
sidewalks)



9b — Have any of the following kept you from walking, running,
jogging or biking to get around in the community?

| do not want to run or jog
or | cannot.

387 (88.4%)

| do not want to bike or | don’t

: 305 (69.6%)
own a bike.

0 100 200 300 400 500



10 — Do you want to use busses?

802 responses

® Yes
® No

344




11 — Have any of the following kept you from using busses as much
as you want to get around in the community?

o5 M No M Yes _ [ Unsure

200
150
100
20
Not enough bus routes Busses are too Poor info about Long delays Poor connections
expensive schedules, not enough

shelters or they are in
poor condition



12 — Do you want to use taxis?

/82 responses

® Yes
® No

303




13 — Have any of the following kept you from using taxis as much as
you want to get around in the community?

300
B No M Yes o Unsure
200
100
18 3L 19 16
0
Taxis are too expensive | am worried about my They are too hard to get in

safety and out



14 — Do you use a wheelchair?

801 responses

® vYes
® No

42




15 — When you want to get around in the community, have any of the following
kept you from using busses or shuttles that are made for wheelchairs?

20 B No B Yes I Unsure

15

10

| am worried about my It is hard to find one when The wait times are too
safety | need it long



16 — In your opinion, does your community have the following?

400 g No B Yes I Unsure

300
200
100
0 ;
Different types of houses for Housing that is made Low cost services such as Home repair workers who
seniors that are affordable for aging adults lawn mowing and snow do good work, are
and in good condition removal for aging adults affordable and show up on

time



17 — As far as you know does your community have the following?

°00 mmmNo WEM Yes MM Unsure
400
300
200
100
28 35
0 e
A guide that lists home Support (financial and other) Support (financial and other)
repair and upgrade workers for older adults to install for older adults to help with
and companies who have a safety features home repairs and upkeep

good track record



18 — How important is it for you to be able to live in
your own home without special help as you age?

810 responses

320

76

24

@ Not at all important
@ Somewhat important
@ Very important

@ Extremely important



19 — What type of housing are you living in now?

Row house, town house
or garden home

57 (6.7%
817 responses (6.7%
Assisted
living home Condo 35 (4.3%)
4 (0.5%)

Apartment in an older adult

Granny suite on a lot with building 48 (5.8%)

another home

6 (0.7%) Apartmentin an all ages
building 88 (10.2%)
House on its Mini h0:11e
own lot 25 (3.1%)
574

Misc description of
apartment (basement,
top floor, etc.)

9




20 — Do you currently live in your own home?

810 responses

® VYes
® No

158




21 — Do you expect that any of the following might stop you from being
able to stay in your home in the coming years? (check all that apply)

586 responses

Poor health
Home upkeep and repairs
Lower income

Property upkeep and repairs
Taxes

Personal safety - crime

Monthly expenses

Unable to get services
(shopping, pharmacy, etc.)

296 (50.5%)

172 (29.4%)
312 (53.2%)
264 (45.1%)
59 (10.1%)
184 (31.4%)
179 (30.5%)
100 200 300 400

412 (70.3%)

500



22 — Do you think you will need to make any of the following changes
to your home so that you can stay there as you age?

600 B No B ves " Unsure

400

200

Improve your ability to get Make changes to the bathroom Putting a bedroom, bathroom or

around (ramp, chairlift, for safety (grab bars, handrails, kitchen on the first floor
elevator, wider doorways, etc.) higher toilet, etc.)



500

400

300

200

100

23 — As far as you know are the following cost-saving
programs available for seniors in your community?

B No

Help with the cost
of rent

B Yes .~ Unsure

Help with the cost
of property taxes

Help with the cost
of power bills

Help with the cost
of home heating

Lower prices for
public transit



24 — Do you pay rent or do you own the place you are living?

816 responses

@® Rent
® Own

174




25 — Do you plan to move to a different type of housing in the future?

805 responses

158

133

237

248

@ No

@ Yes, within 3 years
@ Yes, in 3-10 years
@ Yes, in 10+ years
@ Unsure



26 — What type of housing would you look for?

567 responses

Apartment in an older adult
building
197

Nursing home
8 (1.4%)

Condo
51

Assisted living home
72

Row house, town house or garden home
79

Apartment in an all ages
building 62

Other
34 (7.4%)

House on its own lot
49

Mini home
5 (0.7%)

Granny suite on a lot with another home
23 (4.1%)

Recreational Vehicle
4 (0.7%)



27 — Where would your future home most likely be?

264 responses

216

58

207

106

@ [n the same neighbourhood
or sub-division where | am
living now

@ |n a different community or
municipality

@ In this same community but

in a different neighbourhood
or sub-division

@® Unsure



28 — If you had to move and had your choice, would you want to stay
in the same neighbourhood or sub-division where you are living now?

809 responses

149

153 @® No

® Yes
@ Unsure

@ It doesn't matter

407

129




29 — In the last 3 months, have you gone to any of the following?

819 responses

Cultural Activity 457 (55.8%)
Group/social activity in your neighbourhood 344 (42%)
Faith, religious or spiritual activity 363 (44.3%)
Group/social activity outside neighbourhood 490 (59.8%)
Special event social or launch 386 (47.1%)
Group learning activity 333 (40.7%)
Theatre, music or art performance 526 (64.2%)
Group physical exercise activity 364 (44.4%)
| have not gone to any of these things 93 (6.5%)

0 200 400 600



30 — Do any of the following keep you from taking part in social,
cultural or recreational activities?

B No B Yes [ Unsure
600

400

200

58




500 mmm Nothing

400
300
200

100

31 - How much do you know about the following activities for adults

B A bit

o Alot

aged 50+ in your community?




600  mmm Not Satisfied

400

200

32 — Please say whether or not you are satisfied with these activities.

B Satisfied [0 Unsure [ Never Used




33 — Does your community usually make you feel the following ways?

500 B No B Yes | Unsure

400
300
200

100

| feel welcomed and valued by | feel connected to my | feel included and welcomed

the community for my wisdom community in community activities for
and for what | have to offer families



200

400

300

200

100

34 — Do you feel the following statements are usually

true in your community?

B No B Yes | Unsure

There are activities in the

community that welcome

people of all ages to take
part together.

Seniors are asked by public
(municipal) staff, voluntary
groups and businesses about
how to serve them better.

Seniors are able to take part
in activities that include
people from other cultures
and countries.



35 — Are you regularly treated with respect in your community by the following groups?

800 M No B Yes || Unsure

600
400
200
51
61 24 35 14 23 18 36 14
Staff in business and stores Public (municipal) staff  Children under 12 Youth 12-20 Family members Neighbours Older adults outside

your community



36 — Have any of the following been used to make
you feel that you do not belong in your community?

goo M No M Sometimes [ Often [l Unsure

600
400
200
73 53
0 12 17 17 8 8 14 13 47 9 13 24 11 17 41

Your age Your race Your gender Your culture Your language Being a newcomer

800 B ~No B Sometimes [ Often B Unsure

600
400
200
0 6618 14 33 0 19 17 6 12 42 0 36 35 9 13

Your class or social Your partner Your sexual orientation Having a disability Your faith
status




37 —In the last 6 months, have you volunteered to help with a
community event or a community group?

818 responses

311

® Yes
® No
& Unsure

11

525




38 — As far as vou know does vour community have the following?

B ves B No | Unsure

600

=
=
=T

200




39 — If you were given a chance to volunteer for
something you enjoyed, would you volunteer?

/88 responses

43

® Yes
® No

156 @& Unsure

614




40 — Do any of the following keep you from volunteering?

B No B Yes [ Unsure

600
400
200
14 32 19 49 3
0
My health/ Not enough time Cost too much No transportation Not enough thanks Not enough chances
ability to get around to volunteer
B No B Yes [ Unsure

600

400

200

50
0
Not at the right Can’t find the right No training for what No easy ways to find

time of day opportunities for my skills Iwanttodo information about volunteering



41 — Are you retired?

/797 responses

250

® ves

® No
@) Unsure

14

561




42 - Are you thinking about delaying your retirement?

255 responses

24

@ Yes, for financial reasons

87 @ Yes, for other reasons

O No
@ Unsure
@ VYes, for financial reaons

24

26 98




43 — As far as you know does your community have the following?

B No B Yes | Unsure

400

200

42

A range of jobs for older adults Job training for older adults who want  Jobs that are suited to the needs of
to learn new job skills or get training in  seniors (such as flex time, part time,
a new field of work help for people with disabilities)



44 — In the last 12 months, how did you usually get the information you needed about
your community? (check all that apply)

821 responses

Friends or family members 601 (73.2%)

Public meetings
Internet (email, website, social media)

127 (15.5%)

681 (82.9%)

Radio 461 (56.2%)
Newspaper 470 (57.2%)
Church bulletin 233 (28.4%)
Television

176 (21.4%)
117 (14.3%)

206 (25.1%)

298 (36.3%)

Library

Flyers
Posters

Mail
Word of mouth

157 (19.1%)
583 (71%)

0 200 400 600 800



45 — How would you most like to get information you need about

your community? (check up to 3 choices)
815 responses

Friends or family members
Public meetings
Internet (email, website, social media)

264 (32.4%)

617 (75.7%)

Radio 321 (39.4%)
Newspaper 328 (40.2%)
Church bulletin 76 (9.3%)
Television —50 (6.1%)

Library

Flyers

Posters

Mail

Word of mouth

34 (4.2%)

97 (11.9%)

107 (13.1%)
134 (16.4%)
139 (17.1%)

0 200 400 600 800



500

400

300

200

100

46 — As far as you know does your community have the following?

B No B Yes

I Unsure

Easy to find information from public
(municipal) staff about all types of
programs and services for seniors

East to use-, person-to-person
telephone service with information
about programs and services for seniors

A description (on paper) of
programs and services for seniors
with large print and plain language



200

400

300

200

100

47 — As far as you know does your community have any services
(groups or organizations) that can help seniors get access to the following?

B No M Yes

I Unsure

Health care

Home support (foot care,
meals, housekeeping, etc.)

Help with preparing for
Emergencies
(floods, ice storms, etc.)

Emergency hotline

End-of-life support
(hospice, home care for the dying)



48 — In your opinion, can you get the following in your community?
goo I No  HEM Yes [ Unsure
600
400

200

59

10 31

26

13
Food that is safe Food that is healthy Food that is affordable




49 — Do you ever find that you don’t have enough money to buy
healthy food after you pay your bills?

812 responses

® vYes

@® No
@ Unsure

23

668

150




50 — Do you use any of the following food programs?

800 - No - Yes

600

400

200
29 11 22

0

Seniors’ day discounts Free or low-cost Meals on Wheels Low-cost bulk food  Community Community Food bank Church suppers
at grocery stores nutrition advice buying program gardens kitchen




51 — Do you grow vegetables or fruit on your own property?

822 responses

® Yes
® No

558

293




52 — Do you go to any of the following when you need health care?

800 mEE No W AlmostNever [ Some Of The Time [l Most Of The Time

600
400
200
0 . T
Family doctor Nurse practitioner ~ Team practice (doctor, nurse,  Community health clinic Walk in clinic or
dietitian, social worker all after hours clinic
working in the same office)
B No B Almost Never B Some Of The Time [l Most Of The Time
800
600
400
200
92
38 17 17 31
Non-traditional health care  Traditional aboriginal Mental heal care (social workers, Emergency room
workers (chiropractors, medicine or healing councillors, psychologists,

naturopaths, etc.) psychiatrists, etc.)



53 —In the last 12 months have you needed help with any of the following activities?
2800 - No - Yes

600
400
200
21 19 47
Getting information Filling out or Preparing your Banking  Grocery shopping Gettingaridetoand Having groceries ~ Having meals Preparing meals
about services that  understanding income tax from events. Grocery delivered delivered
. e shopping, etc.
800 are available to me forms B No Yes pping
600
400
200
17
0
Taking pills Housekeeping Yard care or Home repair Snow shoveling Garbage pick up

(medication) and laundry gardening and upkeep or plowing



54 — Were you able to get the help you needed?
B No B Yes [ Unsure

300
200
100
Getting information Filling out or Preparing your Banking Grocery shopping  Getting a ride to Having groceries
about services that understanding income tax and from events, delivered
are available to me forms shopping, etc.
300
200
100
0 . — , , : ,
Having meals Preparing meals Taking pills Housekeeping and Yard care or Home repairand  Snow shovelling or  Garbage pick-up
delivered (such as (medication) laundry gardening upkeep plowing

Meals On Wheels)



800

600

400

200

55 — How do you feel about the following statements?

B Disagree

31 22

| am satisfied with
my life in general

B Agree [ Unsure

| am satisfied with
my physical health

| am satisfied with
my mental health

24

| am satisfied with
my spiritual life

40

| am satisfied with
my family life

| am satisfied with
my social relationships
(friends & neighbours)



56 — Are any of the following statements true about your life right now?

800 B Mo B Yes [ Unsure

600
400
200
0
| do not have | have trouble getting | have no one | have had to | am unable to I have to depend on
enough money to around physically to care for me give up my get services in others, I have lost my
800 make ends meet driver’s licence my language independence
600
400
200
0 0 6 28
| have lost | have been badly | can’t find the | am not in the | have had to | am growing old
my health hurt as a result of right type of care right type of housing move into a alone, | am lonely

a fall or accident for my needs for my needs nursing home



57 — As you think about your future do you worry about any of the following?

800 mm No BB ABt 90 Alot M Unsure

600
400
200

. 12 25 22 2222 7 10

Not having enough Having trouble getting No one to care for me Losing my driver Being able to get Having to depend on
money around physically license services in my others / losing my

language independence
800
600
400
200

7 14 16 11 12 10 10
0 Losing my health Falling and getting Finding the right type of Being able to move into Having to move into a Growing old alone / Death and dying

badly hurt care as | age housing that is the right nursing home being lonely
kind for me



Feople

20

40

30

20

10

58 — How many years have you lived in your community?

== m= == == ==
F



People

59 — How many years have you lived in the neighbourhood or
subdivision where you are now?

20
40
30
20

10
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Years



60 — What is your age group?

823 responses

el
‘

@® Under 50 (47)
® 50-54 (57)
@ 55-59 (91)
® 60-64 (173)
@ 65-69 (170)
® 70-74 (165)
® 75-79 (80)
® 380-84 (46)
@ 85-89 (19)
® 20-94 (4)
® 95-99 (2)
® 100+ (0)




61 — What is your gender?

816 responses

@® Female (544)

® Male (278)

@ Prefer not to say (17)

@ Agender (1)

@ Transgendered (1)

@ Couple filling this out together (1)

@ Gender variant: cross-
dresser (1)

@ nonbinary (1)
@ male and female (1)




62 — What language(s) do you speak?
( 32 different language combinations)

600
400
200
0
o2 o & 2 2 2
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63 — What is your first language, your mother tongue?

815 responses

600
1l
557 (68.3%)
400
200 137 (16.8%)
3003 70h\ 31 (3 204
2 (v 2u e Oagel (0 e oG (e e e d: {11[1_|[1| ({03 (1N ILB1 {1!.[1!‘.[1#_{1!.[
o U | | | B | I M |l | |
Arabic Englisg French Rnglish fram;am

E English, Dutch  Hers is French.. arabic polish



64 — What language do you like to receive services and information in?

807 responses

600
il
573 (ir1%)
400
200 137 (17%)
511" 43}(5.3%) 5011

1 (2.(CE5N (A (04% 1 [(1. (304 QLB A AL 0L (A A3 4404,
o L L L1 INMI I TIITTTTTITIN O
Both when._. English Englsh Preferablyi... english we. .. french

Either English or... French or... either english/nepali no prefere...



65 — What is your marital status?
817 responses

® Single (93)

@ Married (490)

10.9% @ Common-law (46)

@ Separated (13)

@ Divorced (91)

® Widowed (101)

@ Seeing someone (1)

@ Prefer not to say - not sure...(1)
@ none of your business (1)

@ Shacked up (3)

@ Married but husband in
special care home (1)




66 — Who do you live with?

@ No one (alone) (243)

@ A pariner (434)

) Family member(s) (124)
@ Friend(s) (6)

@ Spouse (25)

@ renter (3)

@ Partner and children (1)
@ Cats (1)

@ ilive in a rooming house (1)
@ | rent rooms to students (1)
@ senior residence (1)




67 — Do you own a pet?

815 responses

® ves
@ No

323




68 — How far away do you live from your nearest family member?

818 responses

75

157

@ In this community
@ Under an hour
© 1-3 hours

@ Over 3 hours



69 — Are you a caregiver for someone who lives with you?

815 responses

22

46

@ No

@ Yes, a child or youth (up to
age 18)

@ Yes, an adult under 65

@ Yes, an adult 65 or over



70 — Does someone else care for you on a regular basis?

817 responses

38
(4.4%)

16
(2%)

@ Yes, someone who lives with
me

@ ‘Yes, someone who drops in
to provide care

® No



71 — Which of the following best describes your working situation?

@ Retired, not working (530)
@ Self-employed, pari-time or
50 9% casual (45-5.1%)
\ ) © Unemployed, but looking for
\ work (16 — 1.8%)

® Selfi-employed, full-time (10 — 1%)
@ Not in the work force for other
reasons (18 —2.2%)

@ Employed, part-time or cas. (58 - 6.7%)
@ Employed, full-time (173)

818 responses




72 — What was the total income last year for all people living in

your home, before taxes and deductions?
/55 responses

192

@ Under $20,000

@ $20,000-$49,999
@ $50,000-$79,999
@ $30,000-$99,999
@ $100,000 or more

37 | don't know
(4.9%) .

97

89

190




73 —What is your highest level of education?

817 responses

196

10
(1.2%)

110

@ No formal education
® Grades 1-6

O Grades 7-9

® Grades 10-12

@ College, trade or professional
school

@ University



Our population is aging;
something that will shape
our city, province and
country over the next
decade and beyond.

We need to address public }
policy issues related to this osR— INNOVATION SOCIALE

DE LA REGION DE
matter now to ensure that FREDERICTON FREDERICTON

we become a more SOCIAL INNOVATION ®
age-friendly community.”

- Coun, Eric Megarity, Chair, City of Fredericton
Age-Friendly Community Advisory Committes

Age-friendly Fredericton
Baseline Community Assessment

AGE-FRIENDLY
SURVEY RESULTS

For more information please visit:

www.Fredericton.ca/AgeFriendlySurvey

June 2018




