
1. A Summary of 2023 Nowon-gu Senior Survey 

1) Overview of the Survey 

l Subject : 802 people aged 65 or older living in Nowon-gu in 2023 

l Methodology : Face to Face Interview with constructed survey form 

l Sampling : Allocation according to the proportion of resident registration population 

-  Seniors in Nowon-gu : 3way group(Local/Sex/Age) 

l Period: 2023. 1. 11 ~ 2. 3. 

l Analysis : Descriptive Statistics,  Interferential Statistics

             (used stata 13.0, SPSS 21.0 programs ) 

l Investigation Items 

Part Items 
Ⅰ. Subject Information 
   (8)

Area, Age, Sex, Marriage, Education, Religion, Benefits, Family Members, Living Expenses 
per Month 

Ⅱ. Health and Care (23)  

Health awareness, health-related institutions, necessary public support medical services, 

health-related information acquisition routes, desired residence according to health status, 
home-care services, long-term care insurance, disability-related, loneliness and alienation, 

etc. 
Ⅲ. Employment, 

Economic environment 
(21) 

Job status, type, satisfaction, willingness to work in the future, experience in participating 

in public-type jobs, employment status and difficulties after the age of 65, economic difficulties, 
living expenses, retirement preparation, etc. 

Ⅳ. Living Environment  

   (15)

Residential conditions, type of residence, Residence-related importance, Regarding housing 

for the elderly, the number of times in outside, inconveniences outside, public trasport, safe 
of the living environment, driving, fall experiences, etc. 

Ⅴ. Entertainment and 

Civic Participation (11) 

Daily routine (based on 24 hours) types of leisure activities on weekdays and weekends,

Place, Frequency, Companion, The time, Average monthly cost, Satisfaction, Restrictions 

on leisure activities, Awareness of facilities for providing leisure services by Nowon-gu, Intention 
to use or participate in leisure service facilities, reason for not using, interpersonal satisfaction, 

degree of dependence, etc.  

Ⅵ. Information (13) 

Information needs, A method for approaching to information, Possession and utilization of 
electronic devices, Difficulties in life due to the development of information devices, Solutions 

for difficulties in obtaining information, Internet usage, Participation in informatization education, 

satisfaction, reason for absence, etc. 
Ⅶ. Awareness of life in 
old and policy demand 

   (10)  

Aged Recognition, difficulty or problem,, Required service areas, priority on expanding welfare 
servicies, important areas in creating an Age-friendl City, necessary services, Lifelong Education 

Program, Residential Satisfaction, etc. 

<Table 1> Investigations Items for Nowon Senior Survey for Cycle 2 of Nowon-gu Age-Friendly Ciry 



Number Ratio 
▣ Toal ▣ 802 100.0

Territory 

Wolgye 150 18.7
Gongreung 110 13.7

Hagye 68 8.5
Junggye 148 18.5
Sanggye 326 40.6

Sex
Male 340 42.4

Female 462 57.6

Age

65~69 284 35.4
70s 188 23.4
80s 143 17.8
90s 187 23.3

Marital Status 

Not Married 1 0.1
Married 664 82.8
Divorced 13 1.6
Widowed 124 15.5

Educational Background

No Educational Background 16 2.0
Elementary 122 15.2
Secondary 215 26.8
High School  434 54.1

More than University  15 1.9

Religion
Have 337 42.0

Does not Have 465 58.0

Household income

(Monthly) 

Less than \100M 69 8.6
\100M~\150M 107 13.3
\150M~\200M 229 28.6
\200M~\250M 215 26.8
More than \250M 182 22.7

Number of Family Members

1 135 16.8
2 549 68.5
3 100 12.5
4 4 0.5

More than 5 1 0.1

<Table 2> Nowon-gu Age-Friendly Survey : Characteristics of Senior Subjects 
(Unit: person, %)



2. Results

1) Health and Care 

[Figure 1] Statement of Physical and Mental Health Medical Services in Nowon-gu

[Figure 2] Statement of Getting Help in Daily Life 



[Figure 3] Preffered Residence in the Statement of Health Problems

[Figure 4] Statement of Long-term Care Insurance for the Elderly in Nowon-gu



[Figure 5] Statement of Disabilities aged more than 65 in Nowon-gu

[Figure 6] Lonliness Statement and Prepareness on Solitary Death



2) Employment and Economic Statement

[Figure 7] Result of Employment Statement

[Figure 8] Work Satisfaction and Reasons for Unsatisfaction



[Figure 9] Intentions on Work and Preffered Type of Employment

[Figure 10] Statement of Public Employment Program

[Figure 11] Experiences on a Job Search after aged 65 



[Figure 12] Economic Statement 

[Figure 13] Preparation on Living Aged Life



3) Living Environment  

[Figure 14] Statement of Housing

[Figure 15] Important Elements for Housing

[Figure 16] Needs for Housing for the Elderly in Nowon-gu



[Figure 17] Intention on Living in House for the Elderly and Reasons for not living in House for the Elderly

[Figure 18] Statement of Going out and Moving Methods

[Figure 19] Statement of the Elderly Drivers



[Figure 20] Statement of Falling Down



4) Leisure and Interpersonal Relationships 

[Figure 21] Daily Routines(Weekdays/Weekends)

[Figure 22] Statement of Weekdays Activities for Leisure

[Figure 23] Statement of Weekends Activities for Leisure



[Figure 24] Satisfaction and Limitations on Activities for Leisure

[Figure 25] Statement of Developing Activities for Leisure

[Figure 26] Demands for Developing Activities for Leisure by Contents 



[Figure 27] Reasons for Not Using Leisure Facilities in Nowon-gu

[Figure 28] Facility types Intending to Visit 

[Figure 29] Statement of Interpersonal Relationship



[Figure 30] Emergency Situations for Asking Help 

[Figure 31] Statement of Interpersonal Relationship by Case 



5) Informatization 

[Figure 32] Prefered Information Area and Methods

[Figure 33] Difficulties in Getting Information 

[Figure 34] Statement of Use of Electronic Devices



[Figure 35] Difficulties on Technical Development in Daily lives 

[Figure 36] Solutions for Difficulties by Using Devices



[Figure 37] Changes in Internet Usage of Devices on a Yearly Basis 

[Figure 38] Statement of Education Programs on Informatization 

[Figure 39] Demands for Education Programs on Informatization 



6) Recognition of Living Aged Life and Political Demands 

[FIgure 40] Recognition of Living Aged Life

[Figure 41] Policy Demands 

[Figure 42] Satisfaction in Living Environment 



2. Opinions for policies and programs related with Age-friendly City 

▌ Both committee(expertises) and public officials suggested similar opinions for 

policies and programs related with Nowon-gu Age-friendly City 

Main Topics Guidelines Opinions

Nowon, vibrant with life 

and health 

Civic Participation 
and Employment

Need to improve management system construction

Community Support 

and Health Services
Need overall improvement on programs

WIlling to live in Nowon, 

all generation mixed 

Social Participation Need to improve participation and accessibility of seniors

Respect and Social 

Inclusion

Need to reorganize programs after enhancing the need and effectiveness 

of the business

Communication and 
Information 

Strengthen communication and information sharing through the use of 
KakaoTalk and YouTube channels

Nowon, Safe and 

Confortable 

Outdoor Space and 

Buildings

Need to create a customized environment for the elderly (road, public 

transportation, etc.)

Transportation

Need to fugure out the demand 

Free shuttle buses for the elderly and the vulnerable need to be suspended 
due to low demand 

Housing Need to repare facilities for the elderly 

<Table 3> Opinions for programs related in Nowon-gu Age-friendly City 



3. Processing Status of Suggestions from Agencies related 

   with Welfare of Seniors 

▌ 26 opinions related with welfare of senior has been suggested 

   (19 Suggestions, 6 Difficulties, 1 Etc.1))

Total
Administration 

Support Division
Welfare Policy

Senior Citizens’ 
Welfare

Water Management 
Division

Etc.

26 1 3 20 1 1

<Table 4> Suggestions related to to the Nowon-gu Age-Friendly City Cycle 1 by Department

Total Completed Processing Denied Etc.

262) 6 21 33) -　

<Table 5> Processing Status of Suggestions related to the Nowon-gu Age-Friendly City Cycle 1

Total Employment Entertainment Care  

264) 9 9 10

<Table 6> Status of Suggestions by Guidelines of Age-friendly City

1) Etc. is the case that there is no department for responding 

2) Some programs are dealt with in duplicated 

3) A program that is part of the project under way

4) For details, see the report “Fostering Cycle 2 of Nowon-gu Age-friendly City” 


