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ensure that “life’s just better here” for every one of every age. 
 
The Community Affairs Advisory Board is proud to present the Age-Friendly Community 
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1.0 Introduction 

1.1 Initiative Presented to the City of  Wilton Manors 

In late 2017/early 2018, Ken Reinhardt, AARP Advocate, initially introduced the concept of the AARP Livable 
Communities and Age-Friendly Communities to the City of Wilton Manors and concerned residents Paul Rolli, 
Tracy Stafford, and Roger Wilson met with the City Manager to voice support of the program.  On February 8, 
2018 Mayor Gary Resnick signed a letter supporting Wilton Manors’ application and dedication to the Age-
Friendly Network . 

1.2 Mayor’s Letter of  Support 

 

 

 

 

 

.  
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1.3 Application to AARP 
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 1.4 Acceptance to the Age-Friendly Communities Network 
 
Formal presentation was made at the July 24, 2018 City of Wilton Manors 
Commission Meeting of the City’s acceptance into the AARP/WHO  
Network of Age-Friendly Communities. 
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2.0 Public Outreach 

2.1 Resident Satisfaction Survey 

In January 2018, the City conducted a Resident Satisfaction Survey, a follow up to the survey conducted in 2014 in 
conjunction with its updated Strategic Plan.  This survey measured residents’ satisfaction with city services, quality 
of life, and ADA elements such as access to resources, safety and maintenance—and asked for resident            
suggestions for improving the quality of life in the City of Wilton Manors and what are seen as the biggest       
challenges facing the City during the next 5 years.  The results of this survey are being used to modify the strategic 
plan goals and objectives and Age-Friendly Community Action Plan as appropriate. 

2.2 Age-Friendly Community Survey 

In 2018, the City applied to and was approved membership in the AARP and WHO networks of Age-Friendly 
Communities.  The City is currently finalizing its 2018 Age-Friendly Community Survey of residents age 50 and 
older to understand their views and what will be needed as our residents age to make the City of Wilton Manors a 
great place to live, work, and play as they “age in place”.  The responses to this survey will also be used as         
appropriate to modify the strategic plan goals and objectives, the City’s ADA transition plan, and Age-Friendly 
Community Action Plan.  This survey concentrates on the AARP 8 domains of livability: 

1) Outdoor Spaces and Buildings 

2) Transportation 

3) Housing 

4) Social Participation 

5) Respect and Social Inclusion 

6) Work & Civic Engagement 

7) Communication and Information 

8) Community and Health Services 

The City’s Community Affairs Advisory Board (CAAB) is spearheading the City’s Age-Friendly Action Plan and 
notes that many elements toward making the City more age-friendly go hand-in-hand with ADA accessibility.  
One member of the Advisory Board also sits on our County’s Advisory Board for Individuals with Disabilities and   
is keenly aware of and able to assist the City in matters which pertain to the status and welfare of disabled persons 
and focus on matters of discrimination, employment, and vocational training, as well as the present and future 
needs for public transportation services, facilities and programs for disabled individuals. 
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2.2.1 Age-Friendly Community Survey Distribution 

 

 

Initial grassroots efforts in distributing the survey began after approval of the final version of the survey in the 
Community Affairs Advisory Board (CAAB) meeting of November 7, 2018. 

The survey was added to the City’s website, with the website and social media posts calling for submission of the 
survey.  Hard copies of the survey were made available at various City facilities, including City Hall, the City’s 
Richard C. Sullivan Public Library, and the Hagen Park Community Center.  The number of responses, initially, 
was disappointing. 

On Wednesday, March 6, 2019, CAAB approved the created of a Survey Monkey version of the survey, and the 
insertion of the survey into the Town Crier—the City’s bi-monthly newsletter.  CAAB approved covering the   
expense of both of these initiatives.  
The full four-page survey was     
included in the May/June issue of 
the Town Crier, with a full page 
write up of the City’s Age-Friendly 
Community efforts,  and links to the 
survey on the City’s website and the  
on-line Survey Monkey versions of 
the survey which were not available 
in English, Creole and Spanish. 

Additional promotion was made of 
the City’s Senior Resource Guide 
which details the City’s many senior 
services including transportation 
services, recreation classes, field 
trips and library book delivery.  And 
promotion of senior services       
offered by non-profit organizations 
located in the City: The Pride Cen-
ter at Equality Park, SunServe, Pov-
erello, SAGE (Senior Action in a 
Gay Environment), and the South 
Florida Institute on Aging (SoFIA).   

These additional efforts helped   
increase the number of surveys   
being completed, and a deadline for 
the receipt of surveys of July 31, 
2019 was established.   
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3.0 Self-Evaluation and Summary of  Findings 

3.1 Self-Evaluation 

The City of Wilton Manors prides itself on being welcoming to all, a place where diversity is not           
tolerated, but embraced.  This includes people of all races, cultures, abilities, sexual orientation, religion, 
you name it!  The City has long been know as having a large concentration of LGBT+-friendly          
businesses and has long been a tourist and resident destination from around the globe.  We pride        
ourselves on being ADA compliant, with the establishment of an ADA Action Plan and now equally so to 
our aging population with this Age-Friendly Action Plan.   We trust that the survey and outreach to our         
residents will show they know that the City of Wilton Manors is a great place for people to live as they 
age, and we look forward to creating an action plan to continue to show why Life’s Just Better Here! 

 

 

 

 

 

 

 

 

 

 

 

3.2 Survey Results 

The City of Wilton Manors began surveying residents with its “Age-Friendly Community Survey” in late 
2018 with a deadline of survey receipt of July 31, 2019. 

Approximately 160 surveys were received back from city residents with responses as reported on the     
following pages. 
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Respondents were split fairly even among the 3 city neighborhoods: East, Central and West. 

 

Reported As:   Number Reported: 
33304       2 
33305     63 
33306       2 
33308       1 
33311     48 
33334     39 
    155 
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The majority of respondents (152 or 96%) were in the target group of age or older.  Responses of 7 or 4.4% allowed for the 
(albeit small) perspective of the under 50 population. 
 
 
 
 

 
 
Answers range from less than 1 year to 71 years. 
The average number of years reported is: 18 
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The highest number of respondents rated Wilton Manors as a “very good” place for people to live as they age (@ 42.77% - 
68 of 159 respondents).  Only 4 respondents or 2.5% rated the City as a “poor” place for people to live as they age and only 
18 or 11% rated it as fair.  The City was rated “good” by 50/31% of respondents – while 12% or 19 respondents rated it as 
“excellent”.  The weighted average is 3.5 – or in the middle of good/very good. 
 
 
 
 
 
 
 
 
 
 
 
 



Page 4 of 31 
 

 
71 or 44.7% of respondents responded that it is “very important” to remain in their current community for as long as 
possible – followed by 70 or 44% responding that it is “extremely important.  Only 9 responded that it is only “somewhat 
important”, 5 at “not important at all” and 4 at “not very important”. 
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The majority of respondents reported that they usually drive themselves to get around the community for things like 
shopping, visiting the doctor, running errands, or other things.  This was followed by walking – at 66 respondents, and 
taxi/Uber/Lyft/Rideshare at 27 users.  The question allowed for multiple responses. 
 
Two respondents provided comments: 
Use a power wheelchair. 
Would like to walk more, but Andrews Ave. is too unsafe. 
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Overall, respondents agree that all elements are important to have in our community. 
 
The least important element appears to be “a wide range of employment and entrepreneurship opportunities”, which 
received 37 or 25% “not at all important” or “not very important” responses.  
 
With these assigned weights: 
1 Not at all important; 2 Not very important; 3 Somewhat important; 4 very important and 5 Extremely important, 
 
Weighted average responses rank the elements in this order: 
Quality healthcare and community based wellness and supportive services    4.37 
Sense that older adults are welcomed and valued in all settings      4.35 
Reliable, accessible and safe transportation options for you to get around    4.33 
Safe and enjoyable parks, places and building for you to live and be active    4.28 
Access to information about services and opportunities       4.24 
Housing that is affordable, accessible and adapted to your needs     4.18 
Wide range of opportunities for you to be social and interact with your neighbors   4.01 
Opportunities to get involved in your local government and advocate for issues you care about  3.66 
A wide range of employment and entrepreneurship opportunities     3.33  
 
 
 



Page 8 of 31 
 

 
 

 
 



Page 9 of 31 
 

 
 
 
Overall, respondents rated all age-friendly elements from high-fair to excellent. 
The lowest rated element is “a wide range of employment and entrepreneurship opportunities”, but this is also the element 
deemed least important by respondents.  The highest rated element is “opportunities to get involved in your local 
government and advocate for issue you care about”, but others, also highly rated, following closely behind, are “safe and 
enjoyable parks, places and building for you to live and be active”,  “access to information about services and 
opportunities”. 
 
With these assigned weights: 
1 Poor; 2 Fair; 3 Good; 4 Very Good and; 5 Excellent, 
 
Weighted average responses rate the elements in this order: 
 
Opportunities to get involved in your local government and advocate for issues you care about  3.54 
Safe and enjoyable parks, places and building for you to live and be active    3.53 
Access to information about services and opportunities       3.51 
Sense that older adults are welcomed and valued in all settings      3.38 
Wide range of opportunities for you to be social and interact with your neighbors   3.26 
Quality healthcare and community based wellness and supportive services    3.21 
 
Reliable, accessible and safe transportation options for you to get around    2.95 
Housing that is affordable, accessible and adapted to your needs     2.55 
A wide range of employment and entrepreneurship opportunities     2.46  
 
 
 



Page 10 of 31 
 

 
Respondents clearly have contact with family, friends, or neighbors quite often, with the highest response being “every 
day” (52 respondents/33%).  148 or 94% of respondents have contact with family, friends or neighbors at least several 
times per week.   
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Respondents consisted of 106 males (70%) and 46 females (30%).  Zero respondents reported as trans. 
 

   
 
147 respondents provided their age, with an average age of 65.4. 
The lowest provided age was 50 (two respondents) and the highest age was 90 (also two respondents). 
15 respondents were age 50-54   34 respondents were age 70-74 
29 respondents were age 55-59     9 respondents were age 75-79 
29 respondents were age 60-64     5 respondents were age 81-84 
21 respondents were age 65-69     5 respondents were age 85-90 (2 at age 90) 
The single age of the highest number of respondents was 71 – 14 respondents. 
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Married and not married but living with partner or significant other made up the majority of respondents – at 89 or 59.3%. 
 
36 respondents (or 24%) reported as single, never married. 
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The majority of respondents (114 or 76%) reported that they do not have any disability or chronic disease that keeps them 
from fully participating in work, school, housework or other activities.   
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All respondents have at least a high school diploma (or equivalent), with the highest number of respondents (at 54) 
reporting graduate or professional degrees.  The majority of respondents have 4-year college degrees or higher, at 111 
respondents or 74%. 
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The majority of respondents are retired and not working at all – 75 respondents, at 50%. 
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64 or 43% of respondents reported that they volunteer in the community, but 86 or 57% reported that they do not. 
Of the 86 respondents that reported “no”, 65 of them provided comments.  The major reason for not volunteering is time 
not being available to do so, while others reported no interest in available opportunities, not finding the right fit or 
appropriate role, or being told that assistance was not needed or not hearing back after applying. 
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100% of respondents reported that English is the main language spoken their home. 
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The majority of respondents (103 or 69%) reported as gay/lesbian, while 44 or 30% reported as straight.  3 respondents 
noted that they did not appreciate this question being asked. 
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The majority of respondents reported as “white or Caucasian” (143 or 95%), while 5 or 3% reported as Hispanic.  2 
respondents provided comments, but both only wrote in the word “other” and did not provide a specific race or ethnicity. 
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A strong majority of respondents reported that they “Always” voted in the last 5 years (143 or 94%). 
 



Page 21 of 31 
 

 
Although a significant number of respondents reported as “retired not working”, the majority of respondents have above 
average annual household income. 
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The majority of respondents reported that they go online access the internet several times per day (113 or 73%).  Only 6 
respondents (or 4%) reported less usage than one or two days per week, with these 6 reporting that they never go online. 
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82 respondents submitted additional comments such as what they like most/least about the City of Wilton Manors, or ideas 
to make the city more age-friendly. 
The comments ranged from describing the city as “friendly, fun and just about perfect” to “I need to move away to a more 
mixed community.” One respondent noted: “I like that the city is welcoming to all people, regardless of age, ethnic 
background, sexual orientation, etc.”, and another noted “love it, great stores and restaurants.” 
Several comments noted the city’s lack of parking (an issue that the City is actively addressing); the need to promote 
businesses other than bars and restaurants (another issue that the City is actively addressing through public forums and 
Economic Development consulting services); the need for more sidewalks (also addressed by the city); better public transit 
(the city is partnering with Broward County transit); the desire for a dedicated senior center; and the need for affordable 
housing. 
 
Several respondents praised the city’s senior programs, such as the Brains & Balance program, the city concert series, and 
the senior transportation program – but only one respondent reported using the senior transportation program.  
 
A sample of comments follow: 
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71 respondents provided their name. 
 
 
 

 
 
47 respondents provided their telephone number. 
 
 

 
 
58 respondents provided an email address. 
 



 CITY OF WILTON MANORS—Age‐Friendly Community AcƟon Plan  Page 45 

 4.0 ACTION PLAN/ACTION LOG 

 

 

 

4.1 Future Plan—Projects identified to improve livability 

 Update Your Senior Resource Guide. Develop an improved distribution plan including the possible 
mailing to all households. (Livability domain: Communication &          Information)  The City’s re-
source guide provides information to our senior residents regarding       activities and events in our 
city facilities (Livability domains: Outdoor Spaces and Buildings, Social Participation, and Respect & 
Social Inclusion), city provided senior transportation service (Livability domain: Transportation), and 
services and other benefits provided by our local non-profits and  County and State resources 
(Livability domain: Community and Health Services). 

 City funding/support of The Residences at Equality Park, the Pride Center’s (Livability domain: 
Housing)   Establish City partnership with The Pride Center in their affordable housing project. 

 Work with Broward County to achieve improved bus transportation services within Wilton Manors 
City limits. (Livability domain: Transportation) 

 Work with the Florida Department of Transportation (FDOT) on the Wilton Drive Complete Streets 
project—narrowing Wilton Drive, improving safety features, buffered bicycle lanes, and walkability. 
(Livability domain: Transportation) 

 Highway Improvement Project—NE 26th St. from Andrews Avenue to Dixie Highway.  The core of 
the proposed project will include the addition of decorative pedestrian safety lighting; sidewalks; bi-
cycle lanes; landscaping; and signage on NE 26th St. from Andrews Avenue to Dixie Highway.   
(Livability domain: Transportation) 

 Colohatchee Park—improve park amenities; new parking lot and access to park. 
  (Livability domain: Outdoor Spaces and Buildings) 
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 4.0 ACTION PLAN/ACTION LOG 

 

4.2 Action Log 

Age‐Friendly AcƟon  AcƟvity  StartDate  CompleƟon 

Your Senior Resource Guide  Update Resource Guide  Sept 2019  Feb 2020 

   Develop distribuƟon plan  Feb 2020  May 2020 

The Residences at Equality Park  City funding disbursement     TBD 

Affordable living project  Grand opening  June 2019   TDB 

Bus TransportaƟon Services  Community Survey  Jan 2019  Mar 2019 

   Establish increased service plan  Mar 2019   TBD 

   Implement increased service plan      TBD 

Wilton Drive Complete Streets  Partner with FDOT ‐ plan     May 2019 

   Partner with FDOT ‐ construcƟon     Aug 2019 

NE 26th St. Complete Streets  Develop plan; create invitaƟon to bid  bids due:  3/12/2019 

   Select vendor  3/12/2019  TBD 

   Complete work 180 days from NoƟce to Proceed     TBD 

Colohatchee Park  Develop plan; park improvement project  Re‐open  3/30/2019 

  Park improvement project;  Purchase property for new park entrance:     June 2019 

  new park parking lot/entrance    ITB on demoliƟon of structures  bids due:  7/24/2019 

     Finalize design/construcƟon     TBD 

Senior TransportaƟon Service  Improve promoƟonal efforts‐  May 2019   May 2020 

   Design/install signage on City vehicle  Installed:   7/9/2019 



Audible Crossing Light  
@ Busiest Intersection 

 and more to come 
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4.3 Recent Projects 

The City has either completed or is currently working on several projects to help increase age-friendliness and   
accessibility throughout the City.   Several of these are highlighted in photos on the cover page of this document 
and below. 

Recent/Current Projects: 

 Completion and distribution of the City’s Senior Resource Guide 

 Financial Commitment (unfunded @ 7/19) to support The Pride Center at Equality Park’s “The Residences at 
Equality Park”, which will be affordable housing for senior adults with a special focus on LGBT+ individuals.  
More information can be found on their website here: https://www.pridecenterflorida.org/community-
programs/senior-affordable-housing/. 

 Installation of ADA lift to Commission Chambers Dais—recent inspection completed.  ADA door openers at 
City Hall and Hagen Community Center. 

 Wheelchair ramp installed (by property owner) at Shoppes of Wilton Manors—the most popular strip mall in 
the City  - 2200 Wilton Drive.   

 Audible crossing light at Wilton Drive and NE 6th Avenue—one of the most used intersections in the City. 

 Adding closed captioning to video recording of City Commission Meetings (in progress). 

 ADA improvements to City website navigation.  

 Lowering of City parking meter height for accessibility (designated ADA spots have no meters). 

 Installation of bumper pads to mark many intersection crosswalks. 

 Complete Streets projects on Wilton Drive, NE 26th Street, Dixie Highway and NE 16th Avenue. 

 
Marked Crossings in  

Complete Streets Projects 

Senior Exercise Programs, Field Trips, and 
Transportation Services 

 CITY OF WILTON MANORS—Age‐Friendly Community AcƟon Plan 
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4.4 Conclusion 

The City is taking the actions referenced above and will continue to look for and remedy barriers to age-friendly 
living and public access to ensure that citizens of all ages and those with disabilities in the City of Wilton Manors 
are   given access to the City's programs, services, and activities. 

To confirm follow-up on corrective actions, the City will institute an Age-Friendly Action Log within this living 
document. At a minimum, the Action Log will identify items that are not age-friendly or ADA compliant and will 
include anticipated completion dates. After the adoption of the Action Plan, the Action Log will be updated on a 
routine basis and available upon request. 

This document serves as the Age-Friendly Community Action Plan for the City of Wilton Manors.  In the        
development of this Plan, program, policies and procedures were reviewed for age-friendliness, a public survey 
was prepared and taken and self-evaluation was conducted of City properties, including City Hall, City Park    
properties, the Richard C. Sullivan Library.  Recommended improvements were prioritized and an implementation 
plan was developed to provide guidance for the City’s improvement projects in the coming years.  Public outreach 
was conducted via three resident surveys and public forums on specific street construction projects to aid in the 
development of the plan. 

As future projects and necessary improvements to City properties, facilities, programs, services and activities are 
identified they will be added to this Plan. 
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