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Citizen Survey Results
February and March 2016



Highlights from Survey

• 94 percent of respondents rank the City of 
Henderson as a good, very good or excellent 
place for people to live as they age.  

• 92 percent of respondents state that it’s 
somewhat, very or extremely important to 
stay in the City of Henderson as they age.  



Highlights from Survey
• 91 percent of respondents felt that the City did somewhat, very or 

extremely well at offering well-maintained public buildings and 
facilities that are accessible to people of different physical abilities.

• 82 percent felt that the City did somewhat, very or extremely well 
at offering separate pathways for bicyclists and pedestrians.

• 78 percent felt that the City did somewhat, very or extremely well 
at offering entertainment activities that are affordable for all 
residents.

• 75 percent felt that the City did somewhat, very or extremely well 
at offering free access to computers and the Internet in public 
places such as the library, senior centers and government buildings.



Highlights from Survey

• 37 percent felt that accessible and convenient 
public transportation was provided not so well 
or not at all well.  Another 25 percent was 
unsure.  

• 45 percent responded that easy to find 
information on local health, personal care and 
housekeeping was provided not so well, not at 
all well or they were unsure.  



Rating Henderson

33.7%

44.8%

15.2%

5.5%

0.8%

How would you rate the City of Henderson as a place for people 
to live as they age?

Excellent

Very Good

Good

Fair

Poor



Staying in Henderson

37.7%

38.5%

15.5%

5.2%

3.0%

How important is it for you to remain in the City of Henderson as 
you age?

Extremely important

Very important

Somewhat important

Not very important

Not at all important



Why would you move from 
Henderson?
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Please mark the top three reasons that would cause you to 
consider moving during your retirement

First
Second
Third



Current Living Arrangement

60.6%

25.2%

1.0%

0.8%

12.4%

Which of the following living arrangements best describes your 
current living arrangement?

Independent Living in All Age
Community

Independent Living in Adult
Only Community

Transitional Living (some home
health assistance)

Assisted Living

Other living arrangement



Type of Home

82.1%

4.8%

9.9%

0.8% 2.4%

What type of home is your primary home?

Single family home

Town home or duplex
(attached home)
Condominium/Apartment

Mobile home

Other (please specify)



Housing Issues

0

100

200

300

400

500

600

Well-maintained homes
and properties

Affordable housing options
for adults of varying

income levels

Homes that are equipped
with accessibility features
such as a no-step entry,

wider doorways, first floor
bedroom and bath, grab

bars in bathroom

Sufficient options of
building designs for adults

with varying needs

How well does Henderson meet your needs for the following 
housing related issues:

Extremely
well
Very well

Somewhat
well
Not so well

Not at all well

Unsure



Recreation and Safety Issues

0

100

200

300

400

500

600

W
el

l-m
ai

nt
ai

ne
d 

an
d

sa
fe

 p
ar

ks
 th

at
 a

re
 w

ith
in

w
al

ki
ng

 d
is

ta
nc

e 
of

 m
y

ho
m

e

P
ub

lic
 p

ar
ks

 w
ith

en
ou

gh
 b

en
ch

es

S
id

ew
al

ks
 th

at
 a

re
 in

go
od

 c
on

di
tio

n,
 fr

ee
 fr

om
ob

st
ru

ct
io

n 
an

d 
ar

e 
sa

fe
fo

r p
ed

es
tri

an
 u

se
 a

nd
ac

ce
ss

ib
le

 fo
r

w
he

el
ch

ai
rs

 o
r o

th
er

…

W
el

l-m
ai

nt
ai

ne
d 

pu
bl

ic
bu

ild
in

gs
 a

nd
 fa

ci
lit

ie
s

th
at

 a
re

 a
cc

es
si

bl
e 

to
pe

op
le

 o
f d

iff
er

en
t

ph
ys

ic
al

 a
bi

lit
ie

s

S
ep

ar
at

e 
pa

th
w

ay
s 

fo
r

bi
cy

cl
is

ts
 a

nd
pe

de
st

ria
ns

W
el

l-m
ai

nt
ai

ne
d 

pu
bl

ic
re

st
ro

om
s 

th
at

 a
re

ac
ce

ss
ib

le
 to

 p
eo

pl
e 

of
di

ffe
re

nt
 p

hy
si

ca
l

ab
ili

tie
s

N
ei

gh
bo

rh
oo

d 
w

at
ch

pr
og

ra
m

s

How well does Henderson meet your needs for the following 
recreation and safety issues:

Extremely
well
Very well

Somewhat
well
Not so well

Not at all well

Unsure



Transportation Issues

0

100

200

300

400

500

600

A
cc

es
si

bl
e 

an
d 

co
nv

en
ie

nt
pu

bl
ic

 tr
an

sp
or

ta
tio

n

A
ffo

rd
ab

le
 p

ub
lic

 tr
an

sp
or

ta
tio

n

W
el

l-m
ai

nt
ai

ne
d 

pu
bl

ic
tra

ns
po

rta
tio

n 
ve

hi
cl

es

R
el

ia
bl

e 
pu

bl
ic

 tr
an

sp
or

ta
tio

n

S
af

e 
pu

bl
ic

 tr
an

sp
or

ta
tio

n 
st

op
s

S
pe

ci
al

 tr
an

sp
or

ta
tio

n 
se

rv
ic

es
fo

r p
eo

pl
e 

w
ith

 d
is

ab
ili

tie
s 

an
d

ol
de

r a
du

lts

W
el

l-m
ai

nt
ai

ne
d 

st
re

et
s

E
as

y 
to

 re
ad

 tr
af

fic
 s

ig
ns

E
nf

or
ce

d 
sp

ee
d 

lim
its

P
ub

lic
 p

ar
ki

ng
 lo

ts
, s

pa
ce

s 
an

d
ar

ea
s 

to
 p

ar
k

A
ffo

rd
ab

le
 p

ub
lic

 p
ar

ki
ng

W
el

l-l
it,

 s
af

e 
st

re
et

s 
an

d
in

te
rs

ec
tio

ns
 fo

r a
ll 

us
er

s
(p

ed
es

tri
an

s,
 b

ic
yc

lis
ts

, d
riv

er
s)

A
ud

io
/v

is
ua

l p
ed

es
tri

an
cr

os
si

ng
s

D
riv

er
 e

du
ca

tio
n/

re
fre

sh
er

co
ur

se
s

How well does Henderson meet your needs for the following 
transportation issues:

Extremely
well
Very well

Somewhat
well
Not so well

Not at all well

Unsure



Health and Wellness Issues

0
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Health and
wellness

programs and
classes

Fitness activities
specifically

geared to older
adults

Conveniently
located health

and social
services

A service that
helps seniors

find and access
health and
supportive
services

Conveniently
located

emergency care
centers

Easy to find
information on
local health,

personal care
and

housekeeping

Well-maintained
hospitals and
health care

facilities

A variety of
healthcare

professionals
including

specialists

How well does Henderson meet your needs for the following 
health and wellness issues:

Extremely well Very well
Somewhat well Not so well
Not at all well Unsure



Entertainment Issues

0

100

200

300

400
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600

Conveniently
located

venues for
entertainment

Activities
specifically
geared to

older adults

Activities that
offer senior
discounts

Activities that
are affordable

for all
residents

Activities that
involve both
younger and
older people

Accurate and
widely

publicized
information
about social

activities

A variety of
cultural

activities for
diverse

populations

Local schools
that involve
older adults

in events and
activities

Continuing
education
classes

Social clubs
such as book,

gardening,
craft or
hobbies

How well does Henderson meet your needs for the following 
entertainment issues:

Extremely well Very well

Somewhat well Not so well

Not at all well Unsure



Access to Volunteer Activities
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A range of volunteer
activities to choose

from

Volunteer training
opportunities to help

people perform better
in their volunteer

roles

Opportunities for
older adults to
participate in

decision making
bodies such as

community councils
or committees

Easy to find
information about

local volunteer
opportunities

Transportation
to/from volunteer
activities for those

who need it

How well does Henderson meet your needs for the following 
volunteer activities:

Extremely
well
Very well

Somewhat
well
Not so well

Not at all well

Unsure



Employment Issues
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A range of flexible job opportunities
for older adults

Job training opportunities for older
adults who want to learn new job

skills within their job or get training
in a different field of work

Jobs that are adapted to meet the
needs of people with disabilities

How well does Henderson meet your needs for the following 
employment issues:

Extremely
well
Very well

Somewhat
well
Not so well

Not at all well

Unsure



Communication Issues
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Access to community
information in one

central source

Clearly displayed
printed community

information with large
lettering

Free access to
computers and the
Internet in public

places such as the
library, senior centers

and government
buildings

Community
information that is

delivered to people
who may have

difficulty leaving their
home

Community
information available
in different languages

How well does Henderson meet your needs for the following 
communication issues:

Extremely
well
Very well

Somewhat
well
Not so well

Not at all well

Unsure



Male/Female

36.7%

63.3%

Are you male or female?

Male
Female



Age of Respondents

5.1%

21.7%

40.0%

26.6%

6.5%

What is your age range?

49 or younger

50-59

60-69

70-79

80+



Marital Status

58.2%

3.5%
1.6%

18.2%

13.1%

5.5%

What is your current marital status?

Married

Not married, living with
partner

Separated

Divorced

Widowed

Never married



Members of Household

14.9%

14.5%

4.4%
64.3%

2.0%

Besides yourself, do you have any of the following people living 
in your household?

Child/children under 18

Child/children 18 or older

Child/children away at
College

Adult relative or friend 18 or
older

Live In Caregiver



Race and/or Ethnicity

3.3% 0.8%
2.9%

4.5%
0.2%

77.7%

2.2%

0.8% 7.6%

Race and/or Ethnicity African American/Black

American Indian/Native
American

Asian

Hispanic/Latino

Native Hawaiian/Pacific
Islander

White/Caucasian (Non-
Hispanic)

Two or More Race

Other

Prefer not to Answer



Level of Education

0.6%

12.6%

21.9%

16.3%

24.7%

23.9%

What is your highest level of education completed?

Less than high school degree

High School degree, GED or
equivalent

Post-high school
education/training (no degree)

2-year college degree

4-year college degree

Graduate or professional
degree



Respondent Zip Codes
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65
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52

45

32

29

2 2
20

Zip Codes Given

89052

89015

89002

89074

89044

89012

89014

89011

89122

89183

Other
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