
 
 

  
Survey Summary and Action Plan 

 
289 surveys were completed.  Respondents included their postal codes to ensure there 
were responses from all over Rothesay. 
 
Attached is the survey and the quantitative results.  A summary is as follows: 
 

- If residents have to leave their home they are looking for another house, 
apartment or condo.  The motivation to move is home and yard maintenance and 
snow removal 

- There do not appear to be barriers to participating in social or cultural activities.  
General recreation and community events are the most popular 

- There are few concerns about safety from crime. 35% of respondents are worried 
about falling on ice, snow and gravel 

- There are no concerns about a sense of belonging, discrimination or being 
treated respectfully 

 
The YMCA facilitated an analysis of the comments submitted.  The summary of the 
qualitative results is as follows: 
 

- Deer in Rothesay are a huge problem 
- 48 people commented on street lighting and the condition of sidewalks in the 

winter.  Active transportation would then be more possible 
- Add more benches adjacent to sidewalks 
- Add more washrooms around trails / walking areas 
- Create a list of vetted service providers (i.e. lawn maintenance, shoveling, etc.) – 

this would allow people to stay in their homes longer 
 

It was concluded that many of these concerns will be addressed once a Seniors 
Resource Centre is established. 
 
From the survey, the Survey Sub-Committee proposed five action items that were 
subsequently endorsed by Town Council: 

 
1.  Create a Seniors Resource Centre 
2. Form a Sub-Committee to examine housing options for seniors and propose 

recommendations for the Municipal Plan (which is currently under review) 
3. Ask the Parks and Recreation Committee to look at the number and location of 

benches and washrooms where residents walk and post a map on the Town web 
site as well as the new electronic kiosks and bulletin boards. 

4.  Plan and execute a Seniors Forum and make public the results of the survey 
5.  Establish an Outreach Program 
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INTRODUCTION 
The Rothesay Age-Friendly Committee is collecting information to identify the needs of 
Seniors in the community and to move Rothesay towards an Age-Friendly Designation.  
Rothesay wants to enhance quality of life for our Seniors and improve access to 
information and services. 
  
We are asking for residents of Rothesay who are age 50 and older to complete this 
survey. Do not write your name on the survey. 
  
All information is voluntary and we invite you to answer every question that applies to 
you. All information shared in this survey is confidential and the results will be presented 
in such a way that no individual can be identified. 
  
Completed surveys can be placed in the collection box at Rothesay Town Hall, 70 
Hampton Road or returned to the person you received it from, who will submit it on your 
behalf. 
 

 
 
 
We value your opinion. Thank you for helping make Rothesay an Age-Friendly 
Community and a great place to live. 
  
If you have any further questions about how to complete the survey, please call 
Rothesay Town Hall at 848-6600. 
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Question 1 - Outdoor Spaces and Buildings  

What issues limit you from going out?  
 not a problem at all  major problem 

  1  2  3  4  5 
Concern over safety from crime            
           
Concern over safety from falls i.e. ice and snow on sidewalks, loose gravel            
on roads and walkways           
           
Lack of sidewalks           
           
Accessible sidewalks ( ramps )           
           
Stairs            
           
Heavy doors           
           
Lack of Washrooms           
           
Lack of seating / shelter            
           
Poor Lighting            
           
Pedestrian crossings            
           
Signage            
           
Other ( Please specify ) a.           
           
b.           
           
In your opinion, what should the Town do to address these issues? 
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Question 2 - Transportation  

Have any of the following limited your use of transportation? 
not a problem at all  major problem 

My own vehicle (car, truck, motorcycle, etc. )   1  2  3  4  5 
           
Parking availability           
           
Snow removal           
           
Road upkeep           
           
Traffic management and travel distance            
           
Active transportation  ( walking, running, bicycling )           
           
Safety concerns ( streets, sidewalks, trails )            
           
Bus / Taxi / Shuttle /  Accessible Transportation options  
           
Cost           
           
Personal Safety concerns           
           
Physical accessibility            
           
Complete and accessible information available to users about transit            
routes, schedules, and fares            
           
Other ( Please specify ) a.           
           
b.           
           
In your opinion, what should the Town do to address these issues? 
 

 



 Age-Friendly Community Survey 02/11/17 

Question 3 - Housing  

What type of housing are you living in now? 
  Single unit dwelling ( house )  
   
  Apartment unit  
   
  Condo  
   
  Other ( please specify )   

 
  
If you were going to leave your present home, what type of housing would you look for?  
  Single unit house  
   
  Apartment unit (rented) 
   
  Condo (an apartment you own) 
   
  Shared housing with family member or friend 
   
  Assisted Living 
   
  Nursing Home 
   
  Other ( please specify )   
 
Rate each of the following issues that could prevent you from remaining in your home now or in 
the future. 
 not a problem at all  major problem 

  1  2  3  4  5 
           
Home Maintenance           
           
Yard Maintenance           
           
Snow clearing           
           
Property / water and sewage costs           
           
Personal safety - health reasons           
           
Personal safety - crime           
           
Loss of spouse or loved one            
           
Access to services ( grocery shopping, drugs, medical appointments )            
           
Retrofit expenses ( main level bathroom, bedroom, chairlift, etc. )            
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Other ( Please specify ) a.           
           
b.           
           
In your opinion, what should the Town do to address these issues? 
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Question 4 - Social Participation  

Which of the following activities interest you?  
  General recreation, fitness, health and wellness programs for seniors  
   
  Creative programs ( art, writing, crafts, hobbies, music, theatre )  
   
  Technology training ( computers, smart phones )   
   
  Learning opportunities ( lectures, presentations )  
   
  Activity - based social groups (walking, tennis, golf, curling, snow shoeing )   
   
  Organized games (bingo, bridge )  
   
  Community events ( concerts, plays, movies, special-themed events )  
   
  Other ( please specify )   
 
 

Rate each of the following issues that could be a barrier for you participating in social/cultural activities. 
 not a problem at all  major problem 

  1  2  3  4  5 
           
Cost           
           
Location           
           
Personal interest           
           
Transportation           
           
Health & mobility           
           
Vision and/or hearing difficulties           
           
Caregiving  responsibilities           
           
Event Scheduling            
           
No one to go with            
           
Accessibility (No adapted washrooms, ramps, good lighting, etc.)           
           
Other ( Please specify ) a.           
           
b.           
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In your opinion, what should the Town do to address these issues? 
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Question 5 - Respect and Social Inclusion 

Which of the following concerns do you have now or see yourself having in this community?  
 not a problem at all  major problem 

  1  2  3  4  5 
Courtesy in retail or municipal buildings           
           
Being valued by the community for my wisdom and for past, present, and           
future contributions            
           
Respect by Youth            
           
Respect  by Adults           
           
Respect by family member           
           
Being included in community activities for families            
           
Opportunities for participation in intergenerational activities            
           
Opportunities to interact with people of different cultural backgrounds            
           
Other ( Please specify ) a.           
           
b.           
           
In your opinion, what should the Town do to address these issues? 
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Question 6 - Civic Participation  

Do any of the following (now or in the future) negatively impact your sense of belonging in your 
community? 
 not a problem at all  major problem 

  1  2  3  4  5 
           
Age           
           
Language           
           
Sexual Orientation           
           
Being a newcomer           
           
Disability           
           
Faith           
           
Other ( Please specify ) a.           
           
b.           

What issues prevent you from helping others / volunteering? 
 not a problem at all  major problem 

  1  2  3  4  5 
           
Health/Mobility           
           
Time           
           
Expense           
           
No Interest / Lack of activities to choose from           
           
Finding appropriate volunteer opportunities for my skills and talents           
           
Transportation           
           
Lack of Appreciation           
           
Difficulty to find information about opportunities 

  
 

          
           
Other ( Please specify ) a.           
           
b.           
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In your opinion, what should the Town do to address these issues? 
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Question 7 – Communication and Information 

In the last 12 months, how did you get information you needed from the community? 
 did not use  used frequently 

  1  2  3  4  5 
           
One - to- one from a trusted friend or family member            
           
Television / Radio            
           
Newspaper            
           
Flyers/ Mail            
           
Internet ( email, websites, Facebook, blogs )            
           
Library            
           
Church bulletins            
           
Prime Time Magazine            
           
KV Style           
           
Other ( Please specify ) a.           
           
b.           

 
What would be the best way for the Town to inform you about activities and services available to 
older adults?  
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Question 8 – Comments 
What else would you like to tell us about living in Rothesay that could make it better?   
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Background Information 

Are you completing this survey on behalf of some one? 
  Yes 
   
  No  

What is your postal code?  _ _ _  _ _ _ 

In which age category are you? 
  50-59 
   
  60-64 
   
  65-69   
   
  70-74  
   
  75-79  
   
  80-84 
   
  85-89 
   
  90-94 
   
  95-99 
   
  100 years or older 
 

What is your gender? __ Male  __ Female 

Are you…. 
  Single  
     Married/Common Law 
     Widow/Widower 
     Separated/Divorced 
     Other 
     Prefer not to answer 

Do you presently drive a motor vehicle? 
  Yes 
     No 
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What is the highest education level you have attained? 
  No formal education 
     Elementary (grades 1 - 6) 
     Junior High school (grades 7 – 9) 
     High School (grades 10 – 12) 
     College or professional school 
     University 

Which of the following best describes your current employment status? 
  Retired 
     Semi-retired (working parft-time/casual) 
     Employed full-time 
     Unemployed, looking for work 
     Not in the work force for other reasons 
     Other (please specify)   

As you think about your future years, what worries you? 
 not a problem at all  major problem 

  1  2  3  4  5 
           
Financial concerns           
           
Losing my driver’s license           
           
Losing my independence           
           
Declining health           
           
Difficulty physically getting around           
           
Falling           
           
Moving to more suitable housing           
           
Finding the appropriate care as I age            
           
No one to care for me            
           
Growing old alone/being lonely           
           
Death and dying           
           
Dementia           
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Other ( Please specify ) a.           
           
b.           
           

Are there any other comments you would like to share with the Age Friendly Committee of 
Rothesay?  
 

 

 

DATE:        

 

 




