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An open space for older people

The first Ageing Friendly Sheffield working group was formed with the members of
Lai Yin Association; the majority of participants were familiar with the Age Better in
Sheffield programme through another ABIS project, “Smart Phones, Smart Friends”
led by Lai Yin Association between 2017-2018. The group met once a month, and
consisted a total of 19, mostly from Chinese backgrounds (Hong Kong, Mainland
China) but also involved Viethamese and English older people.

Summary: How were they involved

With support from volunteers & staff, the groups’ training sessions involved different
elements to support the learning and development of older participants:

e The first five-sessions focused on training older people to help them learn and
share the benefits and challenges that come with growing older and
developing their basic skills of baseline assessments, action planning and
community walk around the local park.

e For the sixth to eighth sessions, the participants formed smaller groups and
chose one domain to focus their energies on to contribute to the working group
project report.

e The ninth session allowed the participants and volunteers to reflect on the
training course resources and their development through the project.

o Additional three sessions were provided to increase opportunities for
participants to test and evaluate existing resources (Sheffield City Council,
Sheffield Directory, Sheffield Teaching Hospital & Sheffield Mental
Health Guide websites) and to cover additional domains where possible,
including social respect and inclusion and collaborative activities with PWLC.

¢ A final session was planned for participants to produce their own case studies
but was cancelled after conducting a risk assessment due to concerns raised
by participants around the coronavirus. The trip for working group participants
to visit an age friendly city has been postponed until further notice.

Ageing Friendly concepts designed by local people

Due to the size of the working group, three small groups were formed with four — six
people. Each group was asked to choose one ageing friendly city domain they felt
was important to them and their city.

Outdoor Spaces, Communication and Information and Transport became the
focal areas of working group 1. The groups collected materials and references
related to their chosen domain and co-produced a baseline assessment, action plan
and an ageing friendly prototype design.
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The working groups and the project reports are intended to highlight key messages
and contributions from some of Sheffield’s local residents, whom may not as often
have the same opportunities to be involved in shaping Sheffield.

These concepts will also be fed through to the Age Friendly Sheffield Steering group
to support the development of ageing friendly Sheffield resources and legacy.

Co-production
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Outdoor Spaces

The working group shared the similar positive outlook on Sheffield’s
outdoor spaces, especially the amount of greenery around the city, which
for some, was a factor in why they chose to stay in Sheffield.

For one session, half of the group were taken to the local park, they were
asked to keep in mind three key questions for both the journey to and from
the park and inside the park:

1) Is it Welcoming?
2) Is it Safe?
3) Is it Not Polluted?

Most agreed that the areas felt welcoming with its wide-open green
spaces, however there was a mixed response to whether they felt safe
and on the amount of leaves and litter around. During discussions,
common themes cropped up on what they felt was essential to attracting
and encourage more older visitors to parks, such as:

- Having fresh air, open fields and spaces

- More lights along paths and park patrols to feel safer at night
- Ensuring there’s enough toilets and benches

- Exercise facilities suitably designed for older adults

- Supporting more people to join or set up their own litter picking
group

Using these factors as a starting point for the smaller group, they began to
think about which parks and facilities in Sheffield were good and bad
examples, collecting photos, of an ideal ageing friendly park as they
progressed towards a wider baseline assessment and action plan.
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Outdoor Spaces

Age-friendly
Sheffield

AGE BETTER IN SHEFF IELD

The group named one park in Sheffield as being exceptionally ageing friendly with
its adult work out area, cleanliness, children facilities and plentiful flowers and trees,
only let down by lack of toilets, which they felt also affected 75% of Sheffield’s parks.

Baseline Assessment

Asked to identify up to four items important to them and how might the city be able
to resolve them, they agreed on the following:

1) Have enough seating, spread evenly across the grounds.

Solution: More seats could be made of longer lasting materials that would
do not need to be repainted, e.g. steel metal

“One park has many seats within the children’s playground, but no seats along
the park’s long walking path that connects two main streets. The seats that are
available are too scattered around the park.”

2) Increase the number of assessable toilets

Solution: To reopen the toilets or have portable toilets available

3) The need for more workout facilities and areas for older people inside
parks

Solution: Spare some space near the children’s play area to add workout

facilities. This is so grandparents and older people can be near
and watch over children and grandchildren and being active
together

4) Bus routes should be more practical and aim to be closer to park
entrances

Solution: Contacting bus companies about adding or re-planning bus routes

to include more stops closest to parks for more convenience and
to reduce walking strain.
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Outdoor Spaces
Action Plan

As the group thought about action plan of how to tackle the four items, they began to
feel slightly overwhelmed about realistically resolving those key areas. Highlighting
the barriers and thinking of what they can support. They whittled it down to wanting
to focus on fundraising for a new bench for one of Sheffield’s parks.

Design essentials:
- Low maintenance, weather-proof
- Vandal proof, secured into the ground, ensuring safety and discourage theft
- Comfortable, although not one long bench but divided into four spaces
- Value for money
Actions & Who we need to contact:

- Local Council’s Parks and outdoor space department. Writing email / formal
letter to request for an appointment and enquiring:

o Explaining why the bench is a good starting point for the city parks!
o Permission to install and who is the key person/s
o Their suggestions as to which parks need the benches

- Designer —> Enquire about availability, materials and estimates

- Family and Friends -> Online research and skills to support information
gathering

How can we raise the funds?
- Permission from council and related interests groups
- Charity fundraisers
- Sponsors -> asking local businesses for interest and support
- Social media and crowdfunding
Barriers
- Communication & English language challenges

- Lack connections and experience with fundraising and costs of materials and
planning permissions

- Time scale of the project

- Not knowing if there is available funding from local authorities and groups
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Ageing Friendly Park & Bench Appeal Letter

Portable / Public Toilets

- Build more }

- Long-lasting metal
benches
- More Seatings

- Bus stop near the park
entrance

- More Sports Facilities
for adults
- More children playgrounds

AN AGEING-FRIENDLY PARK IN SHEFFIELD

The Age Better in Sheffield Programme aims to include many voices of older people in the design and
development of an Ageing-Friendly Sheffield. Members of the Lai Yin Association were tasked, as part of
our “Leading the way towards an Ageing-Friendly Sheffield” Project, to think about how we could make
Sheffield — just that! An “Ageing Friendly” City. This brought up various areas of concern — Transport,
Services, and our group wanted to look at Recreational Facilities. In particular, we concentrated on
Sheffield’s Parks. Several issues came to the fore: public toilet provision, the placing of bus stops nearer to
park entrances, drinking water fountains, special areas for older people to exercise. We decided to look into
Park Seating. There are seats in parks, but there should be more.

Sheffield has always, justifiably, prided itself on its parks and green spaces. Furthermore, if we are to take
the present and future concerns of an ever —increasing number of older people in the population, needed to
keep fit, active and well, seriously, it makes sense to encourage more people to use the park facilities.

At this time all Councils are faced with problems of a lack of money. They are perennially cash-strapped,
confronted by dwindling resources. We are also on the cusp of a double-whammy: a General Election, and
dare | mention it, Brexit. Sheffield, in addition has had recent flooding problems. This could all be a very
good reason for stepping back. Lai Yin has decided to be forward looking and think BIG. And instead of
asking more of our hard-pushed City Council, we would like to contribute something to our City and
sponsor a Park Seat. Our idea is that we might approach someone local, a designer and furniture maker
like, for instance, Corin Mellor. We note that his father, David Mellor, a nationally and internationally known
designer and silversmith, and locally trained, was responsible for designing our traffic lights and bus- stops,
and Corin Mellor continues in this tradition, to design such a Bench; suitable for all weathers, vandal-proof,
low-maintenance, attractive and comfortable; and, above all, for Yorkshire pockets, value for money. It is
hoped that the Council might help to meet the cost by matching Lai Yin’s contribution to it.

And who knows, once the seat has been designed and its spot selected,

this could be just the beginning!
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Communication &
Information

Many of those in the group frequently use Sheffield’s health services
and shared their experiences of accessing health services in
Sheffield

The main barriers they face are:
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Not enough interpreters available — Hospitals do not always
have them on site.

Limited to no online or printed leaflets available in Chinese

Must rely on volunteers to help overcome language barriers,
including booking appointments, translating information

They face difficulties planning their journeys, leading to
worrying about missing appointments as travel information to
hospitals is not available in Chinese.

Not all websites offer translation, leading to them not able to
access or understand the information given. Additionally, there
is limited support to learning how to get online for Chinese
older people.
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Baseline Assessment

The group took the time to gather existing health leaflets available at local GPs and
hospitals to further assess the friendliness and accessibility of information,
particularly for BAME communities.

They chose to assess 4 specific informative printed materials:

1) “About Me” booklet available at Chesterfield Royal Hospital, a booklet
designed for those who face difficulties communicating with health workers
which would contain vital information regarding the patient.
https://www.england.nhs.uk/blog/a-patient-passport-thats-all-about-me/

2) NHS influenza leaflet
3) Treating HCV: drugs and alcohol use leaflet

4) Visitors information poster

Although the materials were all in English, what they found most helpful in
understanding the information were:

- The use of pictures is clear and related to information
- Using big fonts and simple English

- Having important information clear and stand out, e.g. the opening times

Action Plan

The “About Me” booklet was strongly liked by the group, feeling it found be useful
and help overcome communication challenges when visiting health centres and in
case of emergencies if it were available in Sheffield. However, the booklet was only
available in English.

This became part of the inspiration to co-design a bi-lingual booklet, choosing
Chinese and English to be used in the ageing friendly prototype. A volunteer
converted the prototype into a digital A5 booklet and printed copies for the working
groups participants to test and learn.

The booklet will tested by older people, initially through the working groups, with
intention to present it to steering group and clinical professionals.
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https://www.england.nhs.uk/blog/a-patient-passport-thats-all-about-me/

Ageing Friendly “My Medical Record” Booklet
Samples: Initial design by participants
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Samples: Development into digital prototype

BEFREN (F30) BAMTER
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My GP medical centre / clinic is: . EHE LR I need help in...
5 o ENEEEEARRENES 515 33
« BREZASHEERESE m Walking = Standing
KEEESHE GPoontactno: Purpose of Booklet (in English) O] ®k Ol
This booklet is designed to help you infarm others of your medical needs. Drinking Eating
Pleage fill out the booklet hefcr_e you attend a hospital or other medigal» “ﬁ‘q D iz_
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not just g their Using the toilet Reading
s REMEEETIFEETR. « tell others about your needs and concens, such as disability, D TRER
1 will keep this booklet with me. sensitivity or anything else they should want to know e oaa el
This booklet is designed to help others:
+ to communicate with you more kindly Hith
« provide more acourate information about your health Y
+ ensure that medical staff treat you with respect Other:
1 2 6

We have asked working groups to take home and test the booklet and project staff
will be following up on feedback. At this current time of writing:

- Working group 1 have taken interest in the booklet but have not had
opportunity to use due to government lockdown restrictions.

- Working group 2 felt they did not need the booklet as they have no known
difficulties with communicating their needs to services and support.
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Transport

For one of the training sessions, whilst half of the group were led to
the local park, the other half visited local bus shelters in the Sharrow
area. Just like the local park group, they were asked to take notice
of the journey and at the stops on three areas and ask themselves:

1) Is it Welcoming?
2) Is it Safe?
3) Is it Not Polluted?

The group held positive opinions about the journey and bus stops,
and felt particularly well designed for older people, noting:

- Extra seating near the bus stop

- Clean and open environment with lots of greenery
- Shops and traffic signals close by

- There is shelter from bad weather

However, due to the limited bus routes that use these particular
stops and close proximity of shops, the group felt they had no
reason to use these stops.

Other comments included that they would not ride the buses at night
because there is not enough lighting and difficulties understanding
the printed timetables.

The group noted that not all bus stops are designed the same and
helped to take photos of Sheffield’s bus stops to share with the
group to identify key challenges that they felt needed addressing.
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AGEBETTER IN SHEFFIg p

Age-friendly

TRANSPORT

Sheffield Baseline Assessment: Bus stops

Key issues identified by the group were:

1) Seating is not always on available at bus stops

2) Printed timetables are too small to read. Sometimes, the digital display is not

available at all stops yet and sometimes not always accurate.

3) The behaviours of a few drivers

4) For the older people, it’s not always easy to ask someone to give up their

seats when they have little to no English language skills.

5) Some people smoking at the bus stops

6) There are bus stops without shelter to protect people from bad weather

Action Plan

To support Sheffield’s bus journeys to be more ageing friendly, the group’s main
action plan revolved around campaigning for bus stops to be more ageing friendly in
the city.

The actions for the working group included:

Researching examples of well-designed bus stops in different cities
Identifying bus stops that are in need of seating and shelter
Photographing timetables and identify an ideal font size

Getting in touch with key contacts such as City Council and bus companies to
raise issues with help of staff and volunteers

Identifying and work with delivery partners and other groups connected to local
transport along with older people

Potential barriers:

Limited English language skills
Key information might not be available in other languages

Solution: Seek help from staff and volunteers
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Ageing Friendly Bus Stop

AN AGEING-FRIENDLY BUS STOP IN SHEFFIELD
—EHRERSEHNE LTS
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The infographic, designed by one of the project’s student volunteers, has taken the
viewpoints of working group participants who have approved the design and agrees
that the graphic represents the group’s ideal ageing friendly bus stop, with the
second infographic providing their key points behind their ideas.

AN AGEING-FRIENDLY BUS STOP IN SHEFFIELD

LAl YIN ASSOCIATION PRESENTS

ROOFTOP WITH NEON COLOURS
SXEENELHE
- Hard to see the bus stop at night

- It provides necessary shelter against
adverse weather.

- e EREB S L
- BlmeAz=R - SR RSN

CLEAR & BIGGER FONTS
LB, BANTE

Bigger fonts are needed.

- WU LB - ST T

BUS ROUTE MAP WITH COLOUR
FEREE
- It could be more readable

- BrREekE B EEENHERERE

ELECTRONIC TIMETABLE
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- Helps older people to know the live
information.

- HERAMEERE AR

COMFORTABLE SEATS
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- Not easy for the older people to stand for a long time.
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projects

“Better Journeys supports older people to do more of the things they love
by increasing confidence using local transport across Sheffield.” ABis website

Ageing Friendly Sheffield project has provided a great opportunity for different
organisations and communities to get involved and provide greater opportunities to
involve as many older people in the design, influence and development of
themselves, the projects and the city.

Co-Design — Ageing Friendly Sheffield
Bus Driver Training Video

Having strong links to local bus companies operating in Sheffield, Better Journeys
were invited by Lai Yin to deliver a workshop with working groups 1 and 2. Co-
designing the presentation and activities. The workshop was also promoted as an
open invite for local community and saw additional three people attend.

The objectives of the session:
- To draw upon experiences on public transport

- Give working groups the opportunity to feed into Bus Driver Training, focusing
on issues related to older adults

- To share information on how they can give feedback on the public transport
experiences

The group was open and happy to share their experiences and thoughts on how bus
drivers can make a big difference to making a pleasurable bus journey. Language
barriers were overcome with the aid of Lai Yin staff and volunteers interpreting and
recording notes.

Further opportunities for Better Journeys and Ageing Friendly Sheffield
working groups

Following the session, the working groups welcomed the ideas to be involved in:
- Production of the bus driver training video
- Become trained as Better Journeys “bus buddies”

- Support campaign for ageing friendly bus stops
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Age-friendly
Sheffield

AGEBETTERIN SHEFF)g

The driver still let me on even though | jumped on as he was
shutting the doors.

Sheffield’s Bus Journeys

Drivers . _ . —
Drivers in Sheffield are generally very friendly, especially in

Making the comparison with other cities.

difference | feel very safe on public transport and drivers are very
often informative and willing to help if | have a problem.

| was waiting for my bus and there was a queue of other buses at
the stop. My bus pulled up at the back of the queue and the driver waited for the
other buses to leave before moving down the queue. This allowed an older person
with limited mobility to get on the bus without having to walk to the back of the
queue.

Sometimes drivers don’t wait until I've sat down and am
secure before the drive away.

As a member of the Chinese community, there are language Challenges
barriers between me and the bus driver which can be
frustrating.

Once, a driver wouldn’t open the bus doors to let me on even
though the weather was awful, purely because the bus wasn’t

due to set off yet. | was left out in the cold waiting when this could have easily
been resolved.

Sometimes, when the bus is full, people won’t give up their seats for me and | don’t
feel confident asking myself. Couldn’t the bus driver help me?

Be extra kind and polite — a big smile goes a long way,
especially if you're the only person I'll be seeing that day.

Suggestions A good greeting makes the passengers really happy — be the
first to say Hello or Welcome Aboard.

Don’t let too many people on the bus as | feel unsafe and it can
lead to accidents.

Stop at the bus stop, not away from it. | need to know that | can reach the ground
when alighting.

Have a conductor to help manage the passengers at peak times.
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Case Studies

“What does age friendly mean to me? It's about being open to others,
happiness and not being aggressive.

When you're a volunteer, you learn as you go, taking in new things. Through
volunteering at the community workshops, I've met and heard from different people
and it changed my perception of how | thought other people viewed Chinese people.
Others are very welcoming. I've learnt how to be more confident with speaking to
other people — | used to be afraid to start conversations about what I’'m doing, but
now I'm able to freely tell anyone.

Information needs to be clear, some signs... sometimes you can't tell if it’s telling
you to turn left or right. Like signs for toilets, they tell you to go straight so you go
straight and it’s not right, you had to turn somewhere. The information just needs to
be clearer.

Sometimes when we talk to people about what we’re doing, they don’t always
understand what we mean so we encourage them to join the activities. If they didn’t
feel it’s right for them, they can leave at any time. Many people have said to me,
“‘what are you talking about?” and “what do you mean?

| tell them “Well, it’s about changing the city!” Female [64]

I’'m glad that | was offered the opportunity to join this project. If | didn’t participate, |
wouldn’t know so much about the Ageing Friendly Cities & Communities.

After joining this project, | became more observant and concerned about the things
happening around us. At the same time, | share the things that | have learnt in the
sessions to other people because these useful tips could help and support to other
people too! Also, | have more chances to connect with other people when |
participate in this project. When we were assessing how ageing friendly Sheffield
was, | suggested that Sheffield could introduce more medical services to the older
people. At the same time, | appreciated that people had designed well to build an
ageing friendly environment for older people to sit in both indoor and outdoor spaces
in the Moor Market. However, for the transportation services, | said it could be better
if more bus passengers are willing to give their seats to the older people.

| would recommend this project to my friends and share their experiences, as |
thought it a truly pleasant experience for myself. Also, I'll be sharing some useful
tips and knowledge to my friends. Female [62]
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Appendix
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