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Foreword 
Welcome to Sheffield’s very first report which assesses how the city relates to 

the World Health Organisation’s (WHO) eight domains of age friendliness. 

It is one of the commitments we made to the WHO when they accepted 

Sheffield’s application to join the Global Network of Age Friendly Cities and 

Communities (GNAFCC) in May 2019. 

A report like this can never provide a definitive verdict on the status or 

standing of a place. Whether a city is age friendly or not is a personal view that 

will depend on the individual experiences of the people who live and work 

there. We have asked hundreds of people to contribute their views to the 

development of this assessment. 

This report is also an evolving document which will be refreshed each year, 

based on ongoing feedback from people involved in the project, local 

communities, and changes over the course of the year. 

Transforming a city’s transport or housing infrastructure is a long-term task, a 

continual process. This assessment provides an insight into some things we 

think are great about Sheffield from an ageing friendly perspective, and a few 

things we would like to see improved. Continuous improvement is one of the 

commitments made by all places which join the WHO’s GNAFCC. 

Throughout this year, we plan to work with partners throughout the city to 

make some of these improvements real. We’ll report back next year on 

Sheffield’s progress as an age friendly city. 

 

Age Better in Sheffield      Sheffield City Council 

Age UK Sheffield    Lai Yin Association   



Our Mission  
The Age Friendly City international programme was created by the 

World Health Organisation to address the needs of ageing 

populations around the world. 

Becoming a model Age Friendly City is at the heart of the work we 

plan to implement over the course of 2018-2021. 

Age Friendly Sheffield strives to create well connected community 

environments that promote opportunities for older citizens to feel 

less isolated, more socially included and to remain physically and 

mentally active as they age. 

There are eight key domain areas identified by the World Health 

Organisation which are instrumental in supporting people living in 

cities as they grow older. These are: 

Transportation Respect and Social Inclusion 

Housing Civic Participation & Employment 

Outdoor Spaces and Buildings Communication & Information 

Social Participation Community and Health Services 

 

By addressing each domain area we can determine how Age Friendly 

Sheffield currently is and what we can do to improve the lives of 

older people in Sheffield, not only for the duration of the programme 

but to ensure sustainability and growth after its completion. 



So, where did we start? 
Working to deliver the Ageing Friendly Project commissioned by the 

Lottery-funded Age Betting in Sheffield programme, Age UK Sheffield 

and Lai Yin Association teamed up to find ways in which we could 

engage with older people across our communities to analyse just 

how Age Friendly Sheffield currently is. Various methods of 

consultation were utilised in order to gather and provide opinions 

from a broad demographic range and ensure we had good coverage. 

The diagrams below demonstrate the areas we consulted in across 

the city. 

What methods of consultation were used? 

• Community based workshops where local older people have 
the opportunity to have their say, design ageing friendly 
prototypes and tell their story  

• Involving older people in the creation of locally based working 
groups addressing the key areas of Age Friendly. 



• Involving older people in the creation of a steering group to 
make key decisions and oversee the work being done by the 
working groups. 
 

• Information was gathered from 150 people via focus groups 
and 400 via postal survey. This incorporated engagement with 
a wide variety of people from different areas of the city, 
different genders and different ethnic and religious 
backgrounds (Age UK Sheffield). 



 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Photos from the community workshops – older people designing ageing friendly community 

centre, park and a persona for how an older people should be represented. 

 



 

1. Outdoor spaces and buildings 

What works well in the city to support older people? 

 

What does not work so well and 

needs to be improved? 
We have an existing toilet scheme in Sheffield 

which enables everyone to access the toilets in 

city centre premises. Efforts can be made to 

expand this scheme. 

An improved and increased amount of seating 

in our parks and public buildings can also be 

considered to allow people to enjoy our green 

spaces and public buildings to the fullest.  



2. Transport 

What works well in the city to support older people? 

 

What does not work so well and needs to be 

improved? 
Efforts can be made to enforce priority seating for older people and increase 

understanding that not everybody has the confidence to ask for help in a 

crowded environment. Journey assistance cards can be promoted which allow 

people to easily show the driver their card, which indicates the help they 

require, without drawing too much attention to themselves. 



3. Housing 

What works well in the city to support older people? 

 

What does not work so well and needs to be 

improved? 

Older people need to be actively involved in ongoing key consultations 

regarding housing to ensure they have direct influence over shaping Sheffield’s 

housing plans for the future. Greater emphasis needs to be placed on suitable 

and adapted housing for older people which will benefit future generations as 

they age. A successful example of a scheme that has been greatly influenced by 

consulting with older people is the existing Woodhouse Brunswick retirement 

village. 

  



4. Respect and Social Inclusion  
What works well in the city to support older people? 

 
 
 
 
 
 

What does not work so well and needs to be 
improved? 
Older people need to be more involved in consultations around issues that 
directly impact their health and wellbeing.  Older people need to know how 
they can get involved and have their say through different mediums. Support 
in getting to meetings or accessing online surveys is one way in which they can 
feel included, respected, valued and represented. 
 
  



5. Social Participation 
What works well in the city to support older people? 

What does not work so well 
and needs to be improved? 
There are many community groups and 
volunteer run activities in local 
communities across the city which can be 
accessed via many social prescribing 
routes and via self referral. Further work 
can be done to ensure that groups are 
supported to expand and grow and ensure 
referral pathways are clear and easily 
accessible. Activities need to be well 
promoted and advertised within 
communities so that everybody is aware of 
what’s available and people should be 
supported to attend. 
 

  



6. Civic Participation and Employment  
What works well in the city to support older people? 

 
What does not work so well 
and needs to be improved? 

 
We need to utilise and promote the skills 

of older people and increase support to 
reskill/upskill. People need to be aware of 

any job opportunities in the city and be 
able to access advertised jobs easily. Age 

friendly Sheffield will be introducing an 
Age Friendly Quality kite mark for 

employers in Sheffield to adhere to, which 
offers guidance and support in actively 

employing older people in their 
workforces.  



7. Communication and Information  

What works well in the city to support older people? 

 

What does not work so well and needs to be 

improved? 
Older people told us they would prefer to have information in one place such 

as an online resource centre or within a community centre, library or hub. We 

need to work towards ensuring that information is readily available and easily 

accessible for older people. Accessing these resources is not always easy for 

older people with mobility issues, vision or hearing difficulty, learning 

difficulties, language requirements or lack of computer literacy skills, so 

exploring a variety of ways to access information is of great importance.  

 

 



8. Community and Health services 

What works well in the city to support older people? 

 

What does not work so well and needs to be 

improved? 
Work can be done to wider publicise services that can be accessed via local 

pharmacies to prevent unnecessary GP appointments and social prescribing 

needs to be actively promoted to allow people to access alternative services 

that will improve their health and wellbeing. Older people need to be more 

aware and involved in consultations regarding health and wellbeing conducted 

by the local Healthwatch, CCG and Sheffield City Council. 

 

 

 

 

 

 
 



How do we effect change? 
Older people are actively involved in every element of Age Friendly 
Sheffield and the domain working groups will complete task and 
finish based projects around the findings of our consultations with 
older people in Sheffield. 
The steering group oversees the working groups ensuring the 
programme moves in the right direction and retain focus. All working 
groups feed directly into the steering group. 
We are looking to develop an Age Friendly City Charter to be used as 
a banner to generate future support, “buy in” and commitment from 
all potential stakeholders including individuals, organisations, 
businesses and Sheffield City Councillors. 
 

What will we prioritise? 
The top four domain area working groups will be established initially, 

followed by the other four domain areas shortly after. 

 

 

 

 

 



What are our long-term plans 

and what will our legacy be? 
• We plan to make the steering group and working groups 

self-governing so that they may continue the AFC work after 
2021. 

• Participants will personally benefit from interacting with 
others including increased self-worth, decreased social 
isolation and better mental health. 

• Working groups will produce an Age Friendly Sheffield guide 
to showcase why Sheffield is an Age Friendly city.  

• The working groups will work towards achieving and 
maintaining Sheffield as an Age Friendly City by delivering 
change in line with the initial four domains. 

• We are hoping to develop toolkits with older people so that 
AFC work can be picked up and be continued, is that 
something in the legacy vision? 

• We will introduce a quality kite mark accreditation for local 
employers to achieve. 

 
 
 

 

 

 



Age Friendly Sheffield 

Awards Ceremony 
We are very excited to be hosting the first ever annual Age Friendly 
Sheffield Awards Ceremony. The awards are designed to reward and 
celebrate all the achievements and contributions of amazing local 
businesses, voluntary groups, communities and individuals who 
make Sheffield a great place to grow older and a fantastic city in 
which to live.  
 
Nomination forms have been distributed via email and post across 
the city to give everybody the opportunity to vote. The event will 
include special invited guests and an opportunity to showcase all the 
work that has been done on the project so far. 

 

 

 

  

 

 

 

 

 



World Health Organisation 

Age Friendly City Status 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


