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Report on progress in efforts to create a more age-friendly municipality
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[bookmark: _Toc29898343]Ingress

As a member of WHO Global Network for Age-friendly Cities and Community we do feel obligation to the partnership and to the objectives. As late starters we have prioritized to build the foundation for the Municipality Plan system that will incorporate the action plan towards a more age-friendly community.
That is why we have chosen to submit a small report with an action plan that is both subject to political consideration and has now been adopted as a working tool for the municipality of Levanger.
Some of the measures in the action plan have already been implemented, while other elements must be included in financial plans for the plan period. Therefore we are not able to share very specific results yet.
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[bookmark: _GoBack]The municipality of Levanger is committed through participation in WHO global network for Age-friendly cities and as a participant in a regional network for the implementation of a Governmental Plan (Meld.st. 15 "Leve hele livet”) monitored end lead by KS (Central Confederation of municipalities in Norway).
By drawing up an action plan for age-friendly urban- and local environment, we will incorporate objectives in the municipality's overall plan to secure that strategies and objectives will be integrated into the municipality's planning strategies and relevant parts of sector planning. By establishing a cross-sectoral working group we aim against a continuous collaborative process in which residents can contribute to create the age-friendly society.
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Figure 1 Planning overview



[bookmark: _Toc29898344]Summary of preliminary project 

Our intension is that this project will provide direction through the establishment of measures aimed in at changing the way the municipality interacts with the citizens and "cooperates" against the age-friendly and health-promoting society. It is the project group's firm belief that, through the preliminary project, we will justify some choices and point out a direction for the work ahead.
In order of the age-friendly city and community to be an achievable objective for the municipality of Levanger, it is important to reach out to all administrative levels with a simple and specific message when it comes to defining relevant targets for the planning process. 
One critical issue is to establish a digital platform, with a simple and functional interface, where all voluntary recourses and all arrangements will be highlighted. This will establish a marketplace where everyone can choose activities laid out by the organizations themselves. This will also provide an opportunity for volunteers to report their contribution.
Transportation, and the opportunity to participate, is another issue that are being highlighted by senior-citizens as a very important task to be held firmly on the agenda in dialogue with private and public providers. The municipality administration also has a responsibility to manage its resources in a way that increases accessibility to activities. The importance of this is made clear by the knowledge of how social interaction affects the senior citizens sense of mastery and motivation to take greater responsibility for their own health and living. This is one example of an investment that most likely will create a big return for the municipality, spending money on solutions to counteract the negative effects of social exclusion and loneliness.
It is probably a fallacy that voluntary efforts can contribute, to an increasing extent, without a public initiative in arranging, supporting and coordinating these contributions. It is important that the volunteer is just voluntary. There are unreleased forces in voluntary work which the municipality can redeem by strengthen “voluntary centrals”, coordination, support and guidance. 
When it comes to universal design and physical facilitation, it is imperative that the needs of the inhabitants and the goals are matched. There are probably many ways to do this. In the start-up of the implementation, we have tried out "Senior trajectory" and breakfast meetings as a method. This must be further developed and used regularly to uncover the most important arenas and challenges in several regions of the municipality. This is collaboration in practice. It may also be necessary to connect resources such as voluntary associations in the process of registering such local needs for change. It will also make it more likely to maintain the local initiative for continuous improvement of the local environment towards a more age-friendly society. 
Critical importance in regard of the continuum in networking, and the probability for fulfilling overall targets:
[bookmark: _Hlk26185669]For this work to represent the beginning of a continuous collaborative process, it is critically important that this work will be continued. In order to ensure smooth progress and process thinking, the project group, with cross-sectoral representation, will continue the efforts to broaden the ideas of creating an age-friendly environment.
The proposal is that the existing project group will continue as a working group from 01.01.2020 to secure continuity in the networking process and continue to create changes in municipality towards the age friendly community. It is also an expectation from KS and WHO regarding knowledge sharing. 
As a start to the project, we have used the autumn of 2019 to talk with residents, employees and members of the business community. We have also included representatives from the elderly population and representatives of the disabled people group in surveys to point at areas where we can start making physical and specific changes. We do believe this may have the potential to create a change in attitudes towards the elderly. We do also believe this can help to focus on how we want to shape society while at the same time increasing the focus on the importance of volunteering in the future. 
We do also believe that through the dialogue with the inhabitants, we should be able to create arenas where young and old can meet. In order to be able to build the foundations for a new culture, it is also necessary to establish some permanent arrangements contributing to the clarification of the values intertwined.


Summary of "Senior trajectory" in Levanger
"Senior trajectory" is a method or model for interaction with of areas or buildings where elderly people and people with different disabilities are invited together with an interdisciplinary team from the municipality that together will identify the needs for universal design.

[image: ]
A member (with wheelchair) of the Senior Trajectory-group trying to make his way in front of one of the convenient stores in the city of Levanger.  





[bookmark: _Toc29898345]Registered obstacles to ordinary traffic in Åsen (district community in Levanger)

[bookmark: _Toc29898346]Obstacles on walkway and bicycle paths along the football field[image: ] [image: ]
The pictures show an area that is regulated for pedestrian and bicycles. 
Benches and fences are located within an area that is regulated for pedestrian and bicycles.

Action: Removing benches and fences. Contact is made with the principal at Children's and Youth School and the local sports club regarding this. 

[bookmark: _Toc29898347]Lack of immersion on curbs connecting sidewalk, bicycle paths and pedestrian crossing.
[image: ]
Action: Lower the curb. 
[bookmark: _Toc29898348]Uneven surface on bicycle path
[image: ] [image: ]
Dents and holes in the road after excavation work. In general terms poor asphalt
Actions: Re-asphalting

[bookmark: _Toc29898349]HC-parking signs are removed
[image: ] [image: ]
Actions: Replacing HC-signs.








[bookmark: _Toc29898350]Registered obstacles in downtown Levanger
[bookmark: _Toc29898351]Sidewalks
[image: ] [image: ]
Sidewalks make it difficult for wheelchair users. The picture on the left shows a curb of 20mm. Many wheelchairs have problems there too. The picture to the right shows a higher curb, here even the electric wheelchair has problems.

Action: Lowering curb and establishing tactile field.

[bookmark: _Toc29898352]To deep water drain
[image: ]
Water drain recess to deep. Electric wheelchairs get stuck in foot rests.
Action: Improve in connection with pedestrian crossing.




[bookmark: _Toc29898353]Removed paving stones
[image: ]
Paving stones and asphalt have been removed in connection with the mounting of a light mast, and not laid back / repaired. This will be a major obstacle for people moving using a wheelchair and walker. For blind people and people with visual impairment, this will cause great danger.
Action: Repair and asphalting.

[bookmark: _Toc29898354]Narrowing of sidewalk due to planting
[image: ]
The planting has "grown" into the sidewalk, which makes it difficult to use the sidewalk.
Action: Prune the hedge and establish dialogue with gardening department.

[bookmark: _Toc29898355]Obstacles on sidewalks
[image: ] [image: ]
The picture on the left shows that advertising and decorations are placed on the sidewalk, nice but harder to come by. The picture to the right show flowers hanging on a post, something that the blind and visually impaired can easily walk on.
Action: Establish guidelines for advertising and decorating on sidewalks. Dialogue with the shop owners.

[bookmark: _Toc29898356]Elements that represent a tripping hazard
[image: ] [image: ]
[image: ] [image: ]
The picture at the top left shows a metal grate over the window well. The picture in the upper right shows curbs which represent a potential hazard to blind and partially sighted people. The image on the bottom left shows buried trenches that may cause tripping. The picture on the bottom right shows small street stones that can be an obstacle to accessibility on the sidewalk.
Action: Shelves and basins must be installed at even height with pavement. Railings are extended around the ramp. Smaller fields with small street stones around the planting, to avoid reducing the pavement width.

[bookmark: _Toc29898357]Asphalt over curbs and missing tactile fields
[image: ]
Asphalt over curbs removes guide lines for the blind and visually impaired. In addition, there is a lack of tactile field that can signal that there is a pedestrian crossing.
Action: Re-establish the tactile field. 











[bookmark: _Toc29898358]Barriers and obstacles in Skogn (district community in Levanger)

[bookmark: _Toc29898359]Missing sidewalk/pavement
[image: ]  [image: ]
The pictures show that there is a pavement on only one side of County road towards the centre of Skogn.
Action: Establish new pavement. 

[bookmark: _Toc29898360]Obstacles and failure to distinguish between functions[image: ]  [image: ]
The pictures above show obstacles on a "walkway" towards the main road in the centre of Skogn. The area is used for pedestrian traffic, driving area, car parking and bus stop. There is no distinction between the area for walking and driving. Highly dangerous road for both the disabled and the able-bodied people.
Action: Dialogue with the owners and the Norwegian Public Roads Administration (County Council). Establish sidewalks with curbs.




[bookmark: _Toc29898361]Walking access, crossing point and high curb.  [image: ][image: ]
[image: ]  [image: ]
The picture at the top left show stairs, not accessible for disabled people towards the local park. The image at the top right and bottom left shows the crossing point without tactile fields. The picture at the bottom right shows the crossing point towards Skogn (Community centre) railway station with high curb.
Action: Decide whether there should be a pedestrian crossing for HC from the county road towards the local park. Establish crossing point with tactile field. Lowering of curb at crossing point towards Skogn railway station.




[bookmark: _Toc29898362]Surfaces, pedestrian lanes and missing sidewalks[image: ]  [image: ]
[image: ]  [image: ]
The picture at the top left shows rough, cracked and worn asphalt surface. The image at the top right and bottom left shows missing tactile field. The picture in the upper right also shows that the sidewalk ends in an elevation established as a separation between the road and parking lot. The picture below to the right shows a road without pavement - Åsvegen. (street name).
Action: Top left: Re-asphalting 120m2. Lowering of curbs and establishing tactile fields at Åsvegen: Establishment of an environmental street with a restriction (speed pumps) and the establishment of sidewalks along Åsvegen (name of public road).
[bookmark: _Toc29898363]Other more general inquiries and wishes
The project team was also made aware of some general shortcomings in the areas where the inspection was carried out:
· Increasing the number of open municipal toilets in public buildings and outdoor areas.
· More “age-friendly” benches between Levanger Centre for Elderly people – City Recreational Park, and between two convenient stores in Skogn (Community centre) and in the area between “Coop”, the football field and public school in Åsen (Community centre).
· More trash bins.
· There have also been requests that the pedestrian street in the city of Levanger must be a permanently solution. (not just in summertime)
· There is also a need for some more bicycle parking spaces in public areas (not just for city bikes)


[bookmark: _Toc29898364]Final Comment

The total cost of all changes listed in this document will be included in the financial plan if they exceed what is possible to achieve within the limits of this year's budget. The most important thing in this context is that such inspections, together with young people and the elderly with and without disabilities, are conducted twice a year and in different areas. Both in public buildings and in outdoor areas, streets, squares and parks. It is important to continue this work as a cross-sectoral effort from the municipality. This also means that the departments concerned are involved in putting down on paper the changes that we agree to implement.













[bookmark: _Toc25672081][bookmark: _Toc29898365]Action plan Physical accessibility and outdoor areas

[bookmark: _Toc29898366]Vision

[bookmark: _Toc29821245][bookmark: _Toc25672082]Urban and rural centres and green areas in the local environment are adapted for use by all age groups. The city and the local community are experienced as safe and adapted for active and healthy aging. Planning and development of buildings and outdoor areas are done in consultation with the elderly to ensure age-friendly urban spaces, the local environment and areas where the elderly can take advantage of services and be active.

[bookmark: _Toc29898367]Introduction

Users of public areas should experience greater security and safety within the they travel. The environment should be attractive and accessible to everyone - whether you are walking, cycling, traveling by public transport or driving. The supportive and universally designed environment can make difference for people with some degree of impaired health, reduced mobility or disabilities. An environment that supports a sense of belonging, continuity and identity-building has a major impact on participation and use of the environment.
An upgrade of existing outdoor areas to universal design and development of new areas should take place in dialogue with older people in order to facilitate age-friendly solutions and design. It is important to remember that many elderly people with cognitive impairment live at home and there need to be some awareness especially regarding landmarks, great readability and signage. City spaces and the local environment must be accessible and facilitated for physical activity as well as being social meeting places to encourage active aging.
In planning processes it is important to focus on areas for physical activity and social meeting places. This applies both to the development of new areas and as part of the further development of existing urban spaces and the local environment. Older residents must be involved in the whole process. Terrain, urban development and transport largely influence the function and use of outdoor areas and buildings. Well-spread and well-equipped facilities such as benches and public toilets can contribute to more activity.
Location and access to facilities such as a library, post office, banks, as well as shops and dining places are important for community participation and should be well integrated in the local community. Parks and green areas contribute to more well-being and active aging and have a positive effect on both physical and mental health. Adequate signage and illumination of available areas for walking and cycling is a good investment for active and healthy aging.



	Areas
	Target
	Measures under consideration

	Streets, urban spaces and public buildings
	Street races and traffic zones shall be well marked and universally designed
Increase access to urban spaces and public buildings.
Increase the possibility of physical activity.

Increased participation and dialogue with the elderly for age-friendly solutions and design
	The measures marked by inspection (senior trajectory) are implemented or included in the financial plan for planned implementation.

Use outdoor areas for events

Lay out several benches and exercise equipment specially designed for the elderly.
Extend the Life Scheme for the group and improve information on this.
Develop a plan for use of the municipality's swimming pool and make plan for fitness facilities for the elderly


"Health in plan" - establish a forum for the exchange of knowledge between sectors on how changes in the local environment can affect older people with orientation difficulties and the importance of identity-creating urban development.

	Public buildings
	Increase accessibility 
	Good labelling and information where the elderly expect to find this

	Green outdoor areas
	Make green central outdoor spaces more accessible to all age groups to ensure active and healthy aging
	Several benches and simple trimmers in parks and outdoor areas

Ensure good lighting and shielding from wind and rainfall when planning outdoor areas and spaces.

Establish more sensory gardens

Marking and organization of hiking areas

	Maintenance and care (including snow ploughing, littering and cleaning)
	All sidewalks and walkways must be accessible and illuminated throughout the year
	Further develop the municipality's digital messaging service and supplement this with local contact points / volunteers

Hand out sandbags to elderly people living in the home and disabled who are unable to get it themselves to prevent falling 

	Maintenance of paths and shortcuts 
	Labelling and information create opportunities for everyone to get on foot or by bike.
	



[bookmark: _Toc22115753][bookmark: _Toc22119066][bookmark: _Toc22119640][bookmark: _Toc25672083][bookmark: _Toc29898368]Communication and information
[bookmark: _Toc25672084]The input at the breakfast meetings shows that information does not always reach the target group. The elders have pointed out that it is difficult to find all relevant information on the Levanger municipality's website and in the various applications on the web where activities and events are announced. It is also demanding for a generation with little or no digital expertise to stay informed on the various platforms where different events and events are announced. The newspapers are less used than before, and many older people may not have the social network critical to obtain information. From an organizer's standpoint, reaching out wide is also a challenge. 
The need for written information is present, although this is a temporary challenge. When designing plans and measures for better and more accessible information, this should probably be established on a digital platform. In addition, a type of written information will be required such as look-ups in housing cooperatives, in commercial buildings, service buildings, community partnerships and institutions.
For the elderly, it is important that information about activities, cultural services, voluntary teams and associations, facilitation, health and care services and transport services etc. are easily accessible. This is also important for residents in general.
When looking for a solution to this challenge, we are forced to choose a platform that is forward-looking. But then the solution must have benefits for all users and stakeholders, whether someone wants to announce an event, or someone wants to participate. The volunteer should also be able to use such a look-up to see what they can contribute to or to announce their activities.

[bookmark: _Toc29898369]Action Plan - Communication and Information 

[bookmark: _Toc25672085][bookmark: _Toc29898370]Vision

[bookmark: _Toc29821250][bookmark: _Toc25672086]The senior population of the municipality of Levanger has access to relevant, understandable, up-to-date and reliable information about activities in the local community, involvement opportunities, health, available services and offers. The information is available both digitally and in paper form.

[bookmark: _Toc29898371]Introduction

One of the main challenges for the elderly in terms of communication and information is the digital gap. The digital gap is the gap between those who master the internet as a medium and those who do not. Since most of the information about available services and offers is advertised through digital media, many elderly people are not able to make use of the offers.
In order to close the gap, efforts must be made to increase digital knowledge, while at the same time taking into account a transitional phase where written information are made available. Furthermore, access to computer equipment and expertise is essential for the elderly to be able to use various electronic services such as banking, taxation and other public services on the Internet.
Levanger municipality will make the information simpler, more accessible, clear and user-friendly. The purpose of such an ICT boost must be to create a website that is as universally designed as possible for as many users as possible. Seniors must participate in a reference group and provide input on how a web service should best serve different user groups.
Designing information services must have a greater focus on reader-friendliness and clear language. Communication about where the information is located is crucial. An important prerequisite for the development of an age-friendly city is to involve senior citizens in all phases of these work. The Elderly Council is an advisory body for the municipal council in matters concerning living conditions for the elderly in the municipality. The Elderly Council is appointed to strengthen the participation and influence of older people in local politics. Other forum for participation may be public meetings, debate evenings and breakfast meetings. The municipality must facilitate both formal and informal participation arenas, including the more vulnerable groups.
In order to reach out with information and establish a solution that can serve as a "marketplace" for activities, there is a need for the municipality to procure a digital platform that is user-friendly with a simple interface that covers several needs.
The municipality's membership in KS's network of age-friendly cities and communities provides access to solutions and experiences that have been useful in the past. Several solutions have been studied. One of the conclusions are that a new digital platform must be established independently of the municipality's website. 
Such an offer will also deliver on expectations of using and utilizing welfare technology solutions. But for the sake of those who cannot use digital solutions, it is possible to publish a quarterly overview on paper. 

	Area
	Target
	Measures that can be considered

	Information access
	There should be several arenas for information centrally located with the opportunity for a comprehensive overview of activities and information on opportunities for volunteers, teams and associations
	· Establish a digital information service for the elderly, which is also made available in public places. (Friskus.com)
· A simplified tendering process is started with the following requirements specification:
· All residents should get a complete overview of activities, in their own local community.
· Free, advertising-free and user-friendly digital place to be.
· A safe place where you can meet people with the same interests or explore different 
activity opportunities.
· Get motivated to participate, become more active and included
· Make it easier for the municipality and all types of voluntary organizations to collaborate and coordinate activity in one platform.
· Easier to follow up on citizens and motivate for voluntary and community participation.
· Be able to show a variety of digital displays in the municipality and on their own
website, without using resources in multiple places.


· Management tools and statistics that make it easier to quality assure, work purposefully and achieve the desired result. 
· Be able to handle Activity Cards and Leisure Cards.
· Have integration with the Brønnøysund Register / Volunteer Register
· Encourage even more to use libraries and local newspapers as information channels.
· Establish / develop Senior Forum as a contact centre for the elderly with branching out into the local communities. Should provide telephone services and digital education services.
· Make available monthly excerpts from the digital platform on paper

	Age-friendly information
	Format, layout and display options must be age-friendly. The information must be adapted to different user groups, such as people with sensory impairment
	Facilitation and information on high-reading features on web pages

Use uppercase letters and clear fonts in written information

More signs / better marking

Publish a senior newspaper twice per year

	Increase Digital Competence 
	
	Strengthen the low-threshold offer with senior supervisors 

Computer training locally conducted by youth 

Establish meetings for seniors with resources to accommodate new users to contribute to an inclusive environment.

	complicity
	All seniors should have the opportunity to have their voice heard
	Thematic dialogue meetings locally and people meetings

Outreach activities in collaboration with teams and associations to reach vulnerable persons / groups.

Establish a solution for receiving input on the municipality's website

Ensure that the Senior Council gets involved early and receives training to be better able to contribute




[bookmark: _Toc22115754][bookmark: _Toc22119067][bookmark: _Toc22119641][bookmark: _Toc25672087][bookmark: _Toc29898372]Transportation
	
Although the input at the breakfast meetings shows that there is something to be gained from better information about today's transport offerings, the input also shows that many people live outside the public transport routes. When the elderly has lost their driver's license, the need for another type of transport is important. If the national and municipal goal is set for the elderly to have the opportunity to live as long as possible at home against what we know about the importance of an active old age, there are also demands for transport opportunities, especially outside the centre / village centre.
Access to health services, cultural activities and social interaction is significantly reduced when transport is a problem. Some older residents have public transportation cards - the transport service for disabled people, but there are special conditions to be granted this. 
Input from older people also notes that taxis are expensive and that their finances limit the ability to use them frequently. Ytterøy (island in the fjord and a part of Levanger municipality) has challenges related to transport that differs from the mainland. There is no public transport or taxi in operation on the island, and this affects the elderly without a driver's license. In addition, there were suggestions at the breakfast meeting about several ferry / boat departures in the evening, especially on holidays.
The project group's recommendations from the interim report were:
· A survey must be made to clarify what is present in transport services offered by various players.
· Information on today's offer must be made known to the inhabitants of the municipality's website, to pension associations, the Senior Council, other teams and associations.
· A breakfast meeting will be held on the topic of "transport" where older and external players are invited, e.g. Trønderbilene as, the taxi industry, and the volunteers involved in transportation. The goal of the breakfast meeting is to create a dialogue between the various actors, the municipality and the elderly, to highlight and specify needs, and to get feedback from the actors what can be realistic to work on.
· The “CityLab” establishment in all towns in the municipality can be a good partner when working on this topic.
· 
[image: ]
[bookmark: _Toc25672089]

[bookmark: _Toc29898373]Action plan - Transportation

[bookmark: _Toc25672090][bookmark: _Toc29898374]Vision

[bookmark: _Toc29821255][bookmark: _Toc25672091]All residents must have access to the centre in the local community and the city centre by using public transport. Everyone should feel that the journey is safe. Elderly maintains greater mobility and independency.

[bookmark: _Toc29898375]Introduction

Elderly people who find it difficult to utilize public transport are more often prone to isolation and lack of access to social and physical activities. Accessible and reliable public transport increases motivation for movement. A well-functioning transport service will ensure that the elderly can use public transport. Levanger do also have its own strategy for designing and developing hiking and biking trails with the aim of increasing general mobility.
In addition to an improved route offering, maintenance and planning of bus stops and access to transport is essential to ensure that the elderly use public transport. The public service must be a flexible service adapted to the needs in different parts of the municipality and among all user groups. (can smaller buses be an option?)  Procedures for purchasing tickets and attitudes of employees in the transport sector can make the whole journey safe and comfortable for the elderly people and need some attention. 
The Regulations on Facilitated Transport (TT) are made available to make it possible for persons with mobility difficulties to have an alternative transport service. The TT service must be built around the needs of the inhabitants, in terms of equipment, timing and communication. 
	Area
	Target
	Measures under consideration

	Universal Design
	Increase access to public transport
	· Adjust stops to the right height and ensure universal design
· Ensure adequate number of stops preferably with reading sheds, benches and good lighting.
· Develop nodes so that as many people as possible can change their means of transport without encountering obstacles.
· Focus on fall prevention when getting on and off the bus and rail
· Ensure pedestrian crossings are clearly marked and adapted to people with movement difficulties

	Technical quality
	Increase the security of the shuttle service
	Correct any gaps on ledges and platforms
Information boards and lighting upgrades

	Customized solutions
	Meet the transport needs of different passenger groups
	· Facilitate transport for people with mobility difficulties and age-related challenges.
· Test customized and flexible transport from / to residential areas around the city centre
· Establish an arena for participation that includes all age groups when planning public transport
· Continue the TT scheme and possibly review the regulations
· Facilitating wheelchair users on public transport
· Consider increasing time at light-regulated walkways
· Develop alternatives to ticket purchase.

	Walking and cycling
	Increase physical activity among the elderly
	· Highlight / upgrade and develop more trails in the city and surrounding areas and make sure the offers are known.
· Make sure that these are passable even in winter and that a plan for lighting is made.
· Continuing and further developing “walker races” in connection with Senior events
· Develop infrastructure for walking and cycling in the planning work

	Road maintenance

	Make roads and cycle paths navigable throughout the year
	Establish a chart on the municipality's websites with criteria for snow clearing.
Post an opportunity to give feedback where it is necessary to clear away snow and ice.

	Marking and maintenance of paths and shortcuts
	Enable residents of all ages to find accessible shortcuts that can save time and make more people walk or bike
	Mark all shortcuts with clearly visible signs. Make this known on the map on the municipality's website.
Maintain and break shortcuts where possible even in winter

	Public transportation
	The service will make it easier for seniors and people with mobility disorders to participate in social arenas at different times of the day to safeguard the basis for living their lives and mastering everyday life.
The “urban and rural lab”- project shares experiences and creates a better basis for action
	Low cost transportation for everyone in the evenings?

Elderly helps elderly with transportation (In collaboration with Volunteer Centres?)

Organizers can organize transportation for their events.

What about the bus fare in taxis?
Better service transportation on some departures between bus terminals/ railway and institutions.

Route information in public places.
Information boards in the centres. Various housing cooperatives, medical centre, municipality etc.
Physical lookups, not only apps and digital services.
Which bus has a ramp for wheel chairs?



[bookmark: _Toc22119068][bookmark: _Toc22119642]

[bookmark: _Toc29898376]Volunteerism

"Volunteering is fuelled by desire and dies of coercion"


[bookmark: _Toc25672093]In order to meet future challenges regarding changes in the age composition of the population, the municipality need, in an even greater extent, to invite inhabitants to participate in a facilitation and creation of the voluntary services. In this, the municipality must have a humble attitude that the voluntary service will unfold and contribute on their own terms. At the same time, the administrators must listen to the knowledge and experience of the voluntary - in order to find solutions that are perceived as a win-win situation. 
To make the city and the surrounding community more age-friendly, it is crucial to facilitate voluntary efforts in the work for a more inclusive community as a basis for active and health promoting lives. An aging population can be contributors, participants and recipients in this. Trends show that new generations, to a lesser extent, are willing to spend time as volunteers. There is also a desire for more short-term involvement. Fewer people want to take on leadership or to coordinate volunteers as a group. This may be one of the reasons why we do experience more “single” volunteers. This do increase the need for coordinating functions (salaried). An obvious solution may be to strengthen the Volunteer Centres, establish more local voluntary centres in the communities and expand the voluntary contact scheme already established in the elderly care.
[bookmark: _Toc29898377][bookmark: _Toc25672094]Volunteer in a historical perspective.

The voluntary efforts of individuals, teams and associations have traditionally playd a major role in society.  With this as a backdrop it is also of great importance that the role of volunteering is highlighted as we try to see how the public can contribute to supporting positive and sustainable development in line with demographic changes. Surely it is not wrong to say that volunteering originated in the local collective desire to pull the load together and create changes in the community. Volunteering is often aimed at safeguarding individuals rather than the system.
When the public expects the volunteer to help create a society towards goals defined by the public, it is a risk that the volunteer will feel exploited. We can avoid this by supporting the volunteerism that is present in the city and in the countryside in a way that people sees the value of participating and for the good of the local communities and not the system itself.
The challenges we will face do have the potential to create greater inequalities and struggle for resources in the local environment. This may be counteracted by smart objectives that include the entire municipality. By creating the basis for growth in voluntary work, much of the distribution policy can also be changed. We need to take better care of each other in a slightly longer-term perspective. And in that picture, volunteering will play an important role assuming the municipality to invest in volunteering.

[bookmark: _Toc29898378]Action plan or necessary measures to support the voluntary service.

“If we are to succeed in the restructuring of Norway, we must also succeed in building generous, solid and tolerant communities where there is room for diversity and different opinions. It required that we have some common frame of reference that brings us together. Volunteers play a vital role here with the family, the school and the workplace. By being an arena for activity and engagement, with room for discussion and differences of opinion, volunteering ensures a common formation that enables people to be active citizens of a democracy »
Meld.st.10(2018-2019) Parliament notification on Volunteerism


	Area
	Objectives
	Measures that can be considered

	volunteerism
	Elderly people have good opportunities to contribute actively in the community.





Local businesses stimulate the local community for collaboration, networking and relationship-building activities
	Establish collaborative arrangements between kindergartens / schools / sports teams / associations / religious communities and nursing homes / care homes / community homes so that young people and the elderly can meet and be a volunteer for each other

Facilitate that the elderly can contribute homework help (for the children), read in kindergartens, be resource persons for lonely children, etc.

Establish several volunteer centres with special responsibility for coordination, networking and assistance to the elderly
Elderly helps the elderly. Develop a partnership with the volunteer, focusing on the elderly as a resource for other seniors.

Continue and expand the scheme with activity friends to increase the social participation of people with dementia, as well as to relieve relatives.

	Social activities
	All regions in the municipality uses the diversity of meeting places / arenas



The local environment must be inclusive









Cultural experiences for people with dementia
	Co-locating activities across generations, cultural backgrounds and socioeconomic affiliation, such as cooking, gardening, storytelling, arts and crafts. School premises or other municipal premises can be used.


Facilitating joint activity programs for both the elderly and the residents of nursing homes and care homes.

Expand day care under the auspices of Activity Centres with various learning and coping services

Invite and Involve all age groups to provide input for initiatives and activities in all parts of the municipality.
Establish more activities with a view to gender and different interests.
Arrange walker / Nordic walking competition with prize and celebration for inspiration and joy.

Volunteer Companion Corps for events in the local community. Revitalize the work towards a dementia-friendly society in collaboration with the National Association for Public Health.




Community participation is a broad concept and covers areas such as volunteering, social activities, culture and working life, political involvement and organizational work. Giving older people the opportunity to participate actively in society is one of the most important measures to ensure an active and healthy old age. Engaging with and for others adds value. Many seniors make great efforts as volunteers or caregivers in the local community. The value this represents in society is
significant and must be recognized and applied to the common good. Contributing voluntarily and taking responsibility in the local community prevents loneliness and creates belonging.
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