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Date: January 17,2013

To: Acting City Manager for Council Action
From: Director of Parks and Recreation
Subject: Senior Meeds Assessment Final Report
EXECUTIVE SUMMARY:

In June 2009, Council adopted the goal of conducting a “senior needs assessment through collaboration with
the Senior Advisory Commission and non-profit agencies.” In collaboration with the Senior Advisory
Commission and local non-profit and senior-serving public agencies, the Parks & Recreation Department -
developed a 40 question survey tool. The survey studied eight areas of need: Health & Nutrition; Social
Engagement; Finances; Support/Activities; Safety; Housing; Communication; and, Transportation &
Access. In 2010, the survey was widely promoted through the City’s Website, channel 15, flyers, emails, e-
Notify and T'weets, Over two dozen locations were visited by volunteers and staff to solicit senior
pacticipation including: senior residential facilities, City hbraries, fraternal and service organizations,
farmer’s market, citywide special events, and the Santa Clara Senjor Center.

In 2011, data from 2,087 unduplicated responses were anaiyzed with assistance from the Department of
Psychology at Santa Clara University. ‘While not a “scientific random sample smvey,” the assessient
provides statistically valid results from which reasonable conclusions can be drawn, Santa Clara seniors
consist of three distinct age subgroups: the “Young-0ld” 50-64 years of age (15.5%, or 18,052 people); the
“Middle-Qld” 64-79 vears of age (6.9%, or §,036 people}; and, the “Oldest-Old” 80+ years of age (3.1%, or
3,610 people). The Young Old are the largest growing subgroup within the older adult population and have
different characteristics from the others, The Young-Old are more likely to work, be financially secure, be
better edudated, less likely to need assistance with daily living, and less likely to have a chronic health
condition, The reverse is true for the Oldest-Old. The survey results are being used by staff to better
understand the distinet needs of these three senior sub-groups and o modify programs where appropriate to
better serve each sub proup. The work with the senior serving community agencies has also been beneficial
for ongoing conumunication, planning and coordination of services.

From April through October 2012, the Senior Advisory Commission reviewed the Senior Needs Assessment
results and recommended that Council accept the report findings and further consider the Commission’s
recommendations in fafure policy and program decisions that affect seniors. A copy of the final report is in
the Council Offices for review. Staff recommends that Council note and file the report,

ADVANTAGES AND DISADVANTAGES OF ISSUE:

The Senior Needs Assessment Report provides statistical data and information to help understand the nceds
of Santa Clara seniors in the eight areas of study: Health & Nutrition; Social Engagement; Finances;
Support/Activities; Safety; Housing, Communication; and, Transportatior & Access. The three distinet
age subgroups the “Young-0Old” 50-64 years of age; the “Middle-Old” 64-79 years of age; and, the “Oldest-
Old” further provide insights into there different needs. While the size and scope of the study was limited
due to funding constraints, the research can potentially inform future program and policy considerations.
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ECONOMIC/FISCAL IMPACT:

There is no economic or fiscal impact in accepiing the survey report. Understanding the distinet needs of the
three senfor sub-groups and modifing City programs, where appropriate o better sexrve each sub group, can
be accomplished within the current budget. The collaborative work with other senior serving comumumity
agencies to better plan and coordinate services also has no additional cost. Any additional or new programs
developed to meet needs identified in the survey would have additional operating costs and need to be
brought forward and evaluated in the contexi of the annual budget process.

Further analysis of the survey results would incur costs for research personnel and data sampling.

RECOMMENDATION: _ _
That the Counc:l note and file the Senior Needs Assessment final report.

Wwvm

es Teixeira |
D ector of Parks and Recreation
APPROVED:

AL L

Alan Kurotori
Acting City Manager

Documents Related to this Report:
1) Senior Needs Assessinent Final Report

INPrid gendas\Updaies & Information\Senior Needs Assessment Final Report 2012.doc
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PART ONE; EXECUTIVE SUMMARY

In June 2009, the Santa Clara City Council adopted a goal of assessing the
needs of Santa Clara seniors in collaboration with the Senior Advisory
Commission and non-profit agencies. In 2010, a survey tool was developed by the
City Parks & Recreation Department in collaboration with senior service agencies.
The 40 survey questions covered eight key topics or areas in the lives of seniors:
Health and Nutrition; Social Engagement; Finances; Support/Activities, Safety;
Housing; Communication; and, Transportation and Access. There were 2,087
surveys retutned and reviewed. Data from 1,987 unduplicated respondents was
able to be tabulated and included in the resulis. Santa Clara seniors consist of three
distinct age subgroups, in academic terminology: the “Young-Old;” the “Middle-
Old;” and, the “Oldest-0ld.” According to the 2010 U.S. Census, 25.5% of Santa
 Clara’s 116,468 residents are over the age of 30, or about 30,000 people. The
Young-Old seniors constitute 15.5% of Santa Clara’s population, or 18,052 people.
The Middle-Old seniors make up 6.9% of Santa Clara’s population, or 8,036
people. The Oldest-Old seniors comprise 3.1% of Santa Clara’s population, or
3,610 people. The 201¢ Ciiy of Santa Clara Senior Needs Assessment provides &
comprehensive look at how seniors see themselves and how well their needs are
met at a particular point in time. The survey resulis indicate that each group of
seniors is diverse and has unique needs, not easily- categorized by a single
description. This report summarizes the survey results and may assist the City in -
future decision making and opportunities to impréve the lives of Santa Clara
residents. Further research can provide additional clarity to the findings of this

survey.

City of Santa Clarm : . :
Senior Needs Assessment—2010 : -7
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PART TWO: INTRODUCTION
2.1 Goal
In June 2009, the Santa Clara City Council adopted the goal of conducting a

“senior needs assessment through collaboration with the Serior Advisory
Commission and non-profit agencies™ in keeping with the City’s value of being
service-oriented and communicative. The survey would provide the Council with
information about the needs of Santa Clara seniors, age 50 and older. The Parks
and Recteation Department began working on the project in September 2009,
completed the survey in 2010, and snalyzed the survey data in 2011, The survey
was completed “in-house” with existing staff and volunteers to minimize project

COst.

2.2 Methodology

City staff met and consulted with a volunteer “working group™” of
professionals invited from local agencies that serve Santa Clara seniors fo assist in
the development of an assessment tool. The working group members’ met several
times* to review comparabte survey tools and various methodologies, as weil as the
last senior survey conducted by the City of Sénta Clara in1999°,

‘While many areas could have been studied, the working collaborative
developed eight topical areas of focus for the 2010 survey®:

1. Health and Nufrition |

! See Appendix E for a timeline of the survey project.

2 see Appendix A for a list of participating agencies.

? See Appendix B for a roster of the “working collaborative’” members.

* Five meetings were held with the members of the collabosative agency working group members to develop the
survey took: November 24, 2009, December 15, 2009; January 26, 2010; February 23, 201C; and, Aprii 20, 2010,
The survey was distributed and the working group was convened to share the resulis of the survey in early 2012.
5 See Appendiz ¥ for a copy of the 1999 Santa Clara Senior Swrvey and resuits.

# See Appendix D for a blank copy of the 2010 Santa Clara Senior Needs Assessment survey tool,

City of Santa Clara
Sendor Needs Assessment—2010 -0,




Social

Finances
Support/Activities
Safety

Housing

Communication

S N N o

Transportation and Access

The collaborative members were invited to develop and submit sample
guestions in the areas of focus that were either of specific interest to their agency
or applicable to seniors in general. This collaborative approach enabled both &
diversity of personal and professional perspectives to be included and an ability to
later correlate the .answers from the City swrvey to other outside agency’s
information. Questions were reviewed by the collaborative and survey questions
of interest to more than one agency were ranked higher in value for inclusion.
Consideration was also given to the length, design and format of the survey.

Prior to distributing the survey to the public, it was reviewed by the Parks
and Recrestion Department, the Senior Advisory Commission, collaborative
working group members, the City Manager’s Office and two focus groups
comprised of Senior Center participants, To encourage a higher return rate, return

postage was paid by the City of Santa Clara.

2.3 Scope of Survey

A 40-question survey was mailed to every business and residence by the
City of Santa Clara Parks and Recreation Department. A total of 50,000 surveys
were mailed as an insert in the June 2010 issue of Inside Sanfa Clara. An
electronic version of the survey was available on the City’s website. Efforts to
promote broad participation in the survey included: advertisements on cable

television channel 15, promotional flyers at Parks and Recreation Department




facilities, postings on the City’s website, emails sent to participants in Parks and
Recreation department pfograms, as well as the Cify’s e-Notify and Twitter.

More than two dozen sites in the City of Santa Clara were visited by
volunteers and staff to solicit participation in the survey, including: senior
residential facilities, City libraries, fraternal and service organizations, farmer’s
market at the Kaiser Permanente Medical Center- Santa Clara campus, the City of
Santa Clara July 4™ All City Picnic, and the Santa Clara Senior Center.

The deadline for respondenis to return the survey was July 9, 2010. Upon
receipt, surveys were divided into three groups: those returned in U.S. mail by the
deadline (1,588), those completed online by the deadline (356), and those returned
in U.S. mail after the deadline (143). A total of 2,087 swrveys were returned and
reviewed. Of those returned, 1,989 unduplicated respondents were able to be
" tabulated and included in the results. The rate of return for the Senior Needs
Assessment was four percent; the typical rate of return for survey research is
between one énd two percent. While the assessment was not a “scientific random
sample survey,” the assessment does provide statistically valid resulté from which
reasonable conclusions can be drawn. |

Upon return, the survey data was entered into a Microsoft Excel spreadsheet
by volunteers from the Santa Clara Senjor Center, Heart of the Valley, Santa Clara _
University, Santa Clara High School, and Wilcox High School. Data collected
from surveys completed online were incorporated into the spreadsheet by the
City’s Web Manager. The data was analyzed by Patti Simone, Ph.D., Associate
Professor in the Department of Psychology at Santa Clara University and Lindsey
Sanchez, Graduate Assistant, A full analysis of the data and correlations exceeded
the scope of the project and the limited resources available for conducting the

senior needs assessment.

City of 3anta Clara
Senior Needs Assessment—2018 -1 -
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PART THREE: FINDINGS

3.1 Survey Demographics
" According to the 2010 U.S. Census, the City of Santa Clara has 116,468

residents.” Of these, 25.5% are over the age of 50. In order to understand the
characteristics and potential needs within this Jarge age range, researchers and
academicians divide this group into three subgroups: |

. the Young Old (50-64); '

. the Middle-Old (64-79); and,

. the Oldest-Old (80+).
Within the City of Santa Clara, the Young Old constitute 15.5% of the over 50
population or 18,052 people. The Middle-Old make up 6.9% of Santa Clara’s
population or 8,036 people. The Oldest-Old comprise 3.1% of Santa Clara’s
population or 3,610 people, The Senior Needs Assessment data mirrors the
population data for the United States which shows that the Young Old are the
largest growing subgroup within the older adult population and have different
" characteristics from the others. As the survey data illustrates, the Young-Old have
' different needs than seniors in the two older subgroups. The Young-Old are more
iikely to work, be financially secure, be better educated, less likely to need
assistance with daily living, and less likely to have a chronic health condition. The
reverse is true for the Oldest-Old. The tables and graphs on the following pages
provide a visual representation of the survey questions and results,® beginning with

a demographic overview of the survey respondents, followed by the eight areas of

? The State Department of Finance (DOF) has released jts annual resident population numbers for California
counties and cities, which included & revision to the 2010 data. The criginal figure for 2010 provided by the state to
the City in May of 2010 was 2 population of 118,830. This number has now been corrected and shouid be recorded
as 116, 308. As of January 1, 2011, the City of Santa Clara’s population was estimated to be 118,169, which reflects
a 1.6% increase from the January 1, 2010 state-revised population of 116,308, Santa Clara’s population increase
was the largest in the County.

% The survey data tabies are provided in the Senior Needs Assessment Report 2010, Part Five.

City of Santa Clara
Senior Needs Assessment—2010 -13-



focus for the Senior Needs Assessment: Health and Nutrition; Social;, Finances;
Support/Activities; Safety; Housing; Communication; Transportation and Access.
The report provides a summary of the data. Additional data analysis may help

develop correlations and greater clarity on the topic areas surveyed.

It is important fo note that the total number of responses for each question .

varies and may be more or less than the number of surveys returned and analyzed;
this is due fo not all respoundents answering every question, or portion of a
questioﬁ; some questions had opportunities for multiple answers, such as “choose
all that apply;” and, some of the tables and graphs provide depictions of the
correlations among two or more questions, For consistency, charts use a similar
color for each of the senior sub-groups. Miscoded answers and blanks are not
included in the final results.

Age” The age range of survey respondents is from 50 to 104 years of age.
The average age is 72. Santa Clara seniors from all three age subgroups are well
represented in the survey responses: 37% of the responses were from the Young-
Olid I(50—64 years of age); 40% the Middie-Old (64-79 years); and, 23% the Oldest-
0Ol1d (80+ years). |

Gender." Sixty percent of respondents are female; fourty percent are male.

The survey has a balanced distribution of responses for each gender and age group.

Age X Gender

i | B Male
® Femalp

o= e

Yaoung -Oid Middle Clid Oldest-Cid

% Survey Question #28—"What ¥s your age?” Ofthe 1,989 tabulated responses: 743 {37%) were 50-64 years of ags;
785 (40%) 64-79 years; 461 (23%, 80+ years.

1% Survey Question #31—*What is your gender? 1,995 tabulated responses to this question. Mate 791 (40%); 1204
(66%})

[RENRRERT



Sexual orientation.!! Ninety-six percent of respondents reported being
heterosexual, white 4% reported being homosexual or bisexual.

ZIP Code.'? Respondents living in each Santa Clara ZIP Code were
represented as follows: 53% live in 95051, 40% live in 95050, and 7% live in
95054. The graph also indicates the number of respondents in each age from each
ZIP code. Over 50 respondents in each age group were surveyed in each ZIP code
except for the Oldest-O1d in 95054. |

What ks your 2ip code?

28050 l 95051 85050 a5 [ 95054
Young-Ofd Middla-Ofd Cldest-Old

" Survey Question #32— What is yotir sexual orientation?
2 Survey Question #30— What is your ZIP Code?”

City of Santa Clara _
Senior Needs Assessment—2010 -15-




Residency.”” The survey indicates that 82 % of Santa Clara seniors have -
fived in the United States for mors than 50 years, 13 % from 26-50 years, and only
5%, 25 years or less. i
The survey also asmary e baes you b 1t U it
indicates that 38% o
(689) of seniors have
lived in Santa Clara for  « :
1-25 years, 45% (833)
for 26-50 years, and ]
17% (306) for more
than 50 years. Most o

ey .
Avirse ot linisd | Avelege of S
Stacea? . taat

Avarrga of o Urited Auerngeof Sada | Aversga of ailiked | Averega of G2
StamsT Gt Sy Chara?

Visltrg-Old TS oxdestod

Santa Clara seniors
(62%) have lived in the City for at least 26 years.

Education.”” Owverall, 22% of Santa Clara seniors have completed some

graduate school or an

Education Level Attained

advanced degree, 24%
have a bachelors degree, 40%
. - 30%
33% have some college,
20%
18% have a high school 10% - R
. 0o, JEELE - R F PELE
education level, and 3% tlsialel ol 2lslsl e 2l islc|a{eld
HHEEREEHEEEEEEEELE
have completed less than Egg@gggggﬁg'@ggg@gg
. . lolslainiV 2L oinPe 2lsleinl
a high school education. W Bl 12 (B E| 58 U2 (LI5S
el = RT3 LI TR e
There is some vatiance | Young-Old Middie-Otd Oldest-Old

among age groups as

shown at right,

3 Qurvey Question #29a—“How many years have you lved int the United States?”
Y Survey Question #29b—"Haw long have you lived in Samta Clara?’
8 Survey Question #40—What is the highest level of education yout have compleied?”
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Language Preference.’® 96% of senjors prefer to receive information in
English. Other languages'’ were also indicated. However, the survey was
distributed and available only in English. |

Senior Center Use.'® 61% of Santa Clara seniors report using the Senior | :
Center. Across the age groups, 58% of the Young-Old; 66% of the Middle-Old, -
and, 58% of the Oldest-Old | N

use the Senior Center,

‘Why senjors don’t use

the Senior Center.”® The

most frequent explanations

given for why seniors do not

use the Senior Center differ

among age groups. 32% of
the Young-0ld cite the hours
of operation and 31% do not know what is offered. 29% of the Middle-Old report

not knowing what is

offered and 26% not 2

H o, W praa s o) DM gl ek Ganid Cantesd

being interested in what
the Center has to offer.
37% of the Oldest-Old
report transportation
difficulties as the

B

Dan’t hnowr about 7
1he Sordar Cériat
o know
etk ofiorod

1 Survey Question #39—"In which language do you prefer to receive information?”
7 Other languages preferred by seniors to receive information were indicated as: Spanish (28), Chinese (27),.
Tagalog {14), Koreen (10), Vietnamese (12}, and Qther (40},
¥ gurvey Question #5—*Do you Use the Senior Center?”
1 Survey Question #6—"% no, what prevenis you from using the Senior Center? (Check oll that apply )’

City of Santa Clara
Senior Needs Assessment—2010 -17-
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ptimary reason they do not use the Center. ?

Over all, 18% of seniors are still working, too busy or do not find the hours of
operation convenient. 5% report having a disability or physical limitation that
limits Seniot Center use. 5% perceive themselves as “too young” or “ioo old” to

use the Senior Center.

3.2 Health and Nutrition
The needs assessment attempted to answer how seniors perceived their

health and nutfition, areas critical for maintaining the quatlity of life for seniors.
Comparative Health.”® When asked to rate their health compared to other
people their age, 52% of all Santa Clara seniors rate their health as “good,” 25%
percent as “excellent,” 20% as “fair,” and 3% rated their health as “poor.”. Of
those reporting “fair” or “poor” health, not surprisingly, it is over 33% of the
Oldest-Old, compared with only 19% of Young-Old and 20% of Oldest-Old.

Gomparad (o odher people your age, how would you 28 your health?

450

400

350

30

250

200 A

- 150

104

Falr
Paoor

Cldest-Cig

*® Survey Question #12-—“Compared fo other people your age, how would you rote your health?”



Exercise.”! Most seniors in every age group exercise. 85% of Santa Clara’s

seniors in each age group report exercising on average from several times per

week, to weekly or
daily. The percentage
of seniors who never
gxercise increases with
age, from 6% of the
Young-Old, up to 13%

Exargise

A Young-Otd
ol Middla-Cid
u Oldest-Old

Doally Weakly Seversl Monthly Newer

of the Oldest-Old.

Doctor Visits.”? Over all, most Santa Clara seniors (56%) report seeing a
doctor several times a year: 48% of Young-Old, 59% of Middie-Old, and 65%

Oldest-Old. It is next
tost commeon for
seniors fo 8ec a
physician yearly: about
42% of Young-0Old,
29% of Middle-Old, and

Doctor Vislts

| [ Young-Cld
= iHddle-Cid
= |0 Cldest-Cld

Sevaral times a Oricen & ysar
Year

Yeekiy Monthly

22% of Oldest-Old. As

many as 12% of Oldest-Ol
11% of the Middle-Old,
and 8% of the Young-
Old. For those who

report seeing a

physician less than once

d report seeing their physician monthly, compared with

Reason Doclor Visit Less than 1 x PerYear

Young-Old
B Middle-Cid
a Cldest-Oid

Donthevea  Afrad o Taoa Mot peeded Cther
dacter instrance  expenshe

2 survey Question #8—“On average, how often da you (a) exercise?”
7 Survey Question #13—“On average, how often do you see a doctor?”

City of Santa Clara
Senior Needs Assessment—2010
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per year,” across age groups, the most commonty reported reason (63%) is that it
is “not needed.” However, for the Young-0ld group, 54% report that a significant
reason for going to a doctor less than once-a-year, is due to “no insurance.” Over
14% of the Young-Old and 18% of the Middle-Old report the reason for going to a

doctor less than once a
Major Health Goncern
year, i$ that it i8 “too '

. 450
expensive.” 400 £
_ 350
Major health 300 £

. 250 @ Yes

concerns.”* While 200 Bho
. 166 3
54% of seniors overall | .. F

report having a major 50

health concern. further R Youn-O!d T Middeoid Otdest-Old
detail reveals that 46% of Young-Old report having a major health concern
compared to 55% of the Middle-Old, and 64% of the Oldest-Old. The most

commonly reported

Type of Majer Heallh Concern
health concerns among

all Santa Clara seniors
pain  Olee

“are, in descending e O% Arthitls

order: high blood ovesly

%

pressure/heart disease ' onial Hoallh
3%
(27%), arthritis (21%), Memory

% -
. N : Etabal
pain (13%), and Lung disesss poonl

g
diabetes (12%).

Canecer
6%

High blocd
pressure
25%

2 Survey Question #14— [ less than once a year, why haven’t you seen a doctor?”
** Survey Question #15—“Do you have a mafor health concern?”




Mental Health of Seniors.”® Levels of Depression. When asked about
their mental health, 59% of all Santa Clara seniors report feeling “not at all” “sad,
depresséd, or helpless”
while 62% of the
Young-Old report “not

at all.” However, 8%

Sad, Depressed, Helpless

n Young-Old{i.
m Middle-Old
o Hdast-Old

of all seniors responded

“often” or “always”

feeling “sad, depressed,
or helpless.”

Levels of Disinterest. 2 The follow up menta] health question confirmed
that 62% of all seniors, and 64% of the Young-Old, 64% of the Middle-Old, and
55% of the Oldest-Old report “not at all” Ifeeling disihterested in enjoyable
activities. There is an increased disinterest with the Oldest-Old 36% feeling
sometimes disinterested. |

Levels of Anxiety.” About 49% of Santa Clara seniors, across age groups,
report “not at all” when asked if they feel anxious, Somewhat less (41%) report

“sometimes” when

: Anxlous
asked if they feel
0% =
anxious. Very few of 5%
0% £ -
; @ Young-Oid
Y Bge BTOUP 5o & Middla-Cid
- Oldast-Cldi
responded “often” (9%) | ** Oidest
’ 1% ¢
or ualwaysn (2%) o [ s e SR £ Py R ; ot
Mt at alt Sometlmes len Alw=ays

B gurvey Question #17a—"COver the past rwo weeks, how ofien have you felf sad, depressed, or helpless?”

% Survey Question #176"— Over the past two weeks, how ofien have you feit little intarest or pleasure in normally
enjoyable activities?™

# Survey Question #17c— I the past two weeks, how often have you felt onxious?”

City of Santa Clara
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Level of Relaxation.”® The inverse question to “levels of anxiety”
measured how relaxed senjo;:s felt. The responses “sometimes” and “often” were
reported most frequently, accounting for a combined 76% of all seniozs across ail
three age groups. Including the “always™ response results in over 85% of all
seniors reported feeling relaxed. 15% of seniors were “not at all” relaxed.

Level of Isolation.”” When asked about feelihg isolated 69%, across age
groups, reported “not at all,” with the least isolated being the Middle-Old at 73%.

Across all age groups,

isolated

about 23% of seniots

reported feeling isolated

“sometimes” (slightly
higher for the Oldest-
Old), and 6% “often”
and 2% “always.”
Quality of Life.*® Most seniors (82%) rate the quality of their life as
“sxcellent” (26%) or “good” (56%). Conversely, about 2% of Santa Clara seniors
report the quality of their life as poor and 17% as “fair.” While the Oldest-Old

Nel at all Sometimes Often Alvays

have the highest Quality of Life
“good” rating 0%
(63%)itresults | o
50%
# Yourg-Old
from fewer ;‘: & Middlo-Old
. N Oidest-Old
ratings of 2% T
(19 > 0%
excellent”. %

Exeaiant Good Feir Poor

28 Survey Question #17d—Fn the past two weeks, how ofien have you felt relaxed?”

P Survey Question#tl 7e—"Over the past two weeks, kow often have you felt isolated?” See gectton 3.5 regarding
support and 3.7 regarding housing and living situation.

7 Survey Question #18—"Rate the quality of your life.”




Nutrition® 82% of all Santa Clara seniors do not miss balanced meals, with

the Qldest-Old (87%) reporting Jeast missed meals. Conversely, seniors who miss

meals, report missing meals “weekly” (9%) more often than “monthly” (4%), or

“daily” (5%). The
primary reasons
reported by séniors who
do report missing

balanced meals, are

“too much effort” Detly

MissIng Salanced Meals

{17%) and “cost” (7%).
Alternate
Meals.*® For those
seniors who do miss
balanced meals, 58%

report having eaten at g

senior center or other
congregate meals site. The Young-
Old are more likely to uge a food
bank than a congregate meal-site,
whereas the Oldest-Old will second
most frequently participate in Meals
on Wheels. The majority (80%) of
seniors however, report never having

used an aliernate meal soutce.

3t Survey Question #19—"FHow often are you missing balanced meals?

City of Santa Clara
Senior Needs Assessment—2010

2] {\Young-Sid |-
=] {8 Middie-Old
S [Q DldeskOld
YWeeakiy Maonthly Mok milssing
balanced masls
Reasons for Mlssing Balanced Meals
#1'oung Old
] [ Middte-Old
0 Qldast-Old
Toc much  Transportation
iyt R0 fined effort
froe meds
Alternate Source of Balanced Meais
Cther:
6 Meals at
Second Sentor Chr. of
Harwest Food congregate
Bank/Broun sitea
Bag 58%
19%
Raligious
communily
wogEmse
1%
Weals an
‘Wheels
12%
3 Survey Question #20—"Have you used any of Hiese meal services? Check all that apply.”
[

e
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3.3 Social Needs

Over 30% of seniors
attend activities, services, or
meetings “weekly,””> while
18% several times per week,

24%, atiend outside activities

Particlpation in Social Activitles

16%
10%

B YomgCidy]
B Ptidale-Cid

L |aCloeatOx

“monthly,” and 22% “never.” Santa Clara seniors, across age groups, are almost

twice as likely to have contact with family and filends™ on a “daily” basis (48%)

as theyare on a “week]jz”
(23%}) or “several times a
week™ (19%) basis. Contact
does diminish slightly with
older cohorts. However, only

2% of all seniots report

GContact with Friends

=] [ Young-Oid

< | = Middgte-Cid

B Cidest-Cid

“never” having contact with friends.

Classes.”® The most popuiar types of classes for seniors are: Fitness &

Exercise (23%);
Crafts & Art (13%);
Health Education &
Nutrition {11%);
Computers (11%)
and, Safety &
Protection (i 0%). %

* Qurvey Question #8.b.—"“Cn average, how offen do you ailend aclivities, services or meefings?”

oy wtns & anncd in chissas, e woud sppesd o poud

Crlie 2 A |

Fllnons ond Buortlan [T

Haullh Eduantien ard Mdniton
el Infermelion
Chontiniied

v
Fiiratan and! Sacus. )
i
Ceriraad .
Baitay ol
M- T T
aupert e}

Yeung-cd Mdta Okt

* Survey Question 8.6.—"On average, how often do you have contact with fantily or fitends?”
* Survey Question #7—* [f you were 1o enroll in classes, what would appeal to you? (Check all that apply )
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3.4 . Senior Employment & Finances.*

The number of seniors who work decreases with increased age from 55% of
the Young-Old, 9% of the Middle-Old and less than 1% of the Oldest-Old, while
the number of retired seniors increases with each age group, from 17% of Young-
Old, to 64% Middle-Old, to 81% of the Oldest-Old. 42% of Young-0ld work full-
time compared to about 4% of Middle-Old, and less than 1% of the Oldest-Old.
The Young-Old are more than twice as likely to be working full-time, wotking
part-fime (13%) or iookjng for work (14%), than they are to be retired (17%).
Volunteer work peaks for seniors in the Middle-Old years at 10%. "

Employment Status
100%
80% ¢ _ : _ e
60% £ : o ‘ i B Young-Old
oo - : — & Middle-Old
A0% 0 Oldest-Cid
20%
0% = -
2o 8, 5. £ 8 E5¥si:x
5 X £ €5 [T} 5 S C = £ 9
§ E=1 5 B x 3 o 3 8 E Q 8 % 2
= § > 5 g2

Gross Annual Income, The following section provides a pie chart view of
seniors’ gross annual income distributioh by household size, followed by a table
displaying income comparisons of households to others in their same income
bracket, but different age cohort, and to different income brackets but same age
cohort.

3 survey Question #38—"Describe your current employment status.”

City of Santa Clara )
Senior Needs Assessment-—20160 -5 .

T

e



One-Person senior
households.”” The pie
chart illustrates the
percentage of senior
one—person households
whose annual income 18
in each income bracket.
2 1% of senior one—
person houscholds’

annual income is less

Income

Distribution: 1 Person Senior
Households

over $73,960

$59,401 -
$73,900
9%

$37,151 -
$59,400
24%

12% $0 - $22,300
21%

$22,301 -
$37,150
34%

than $22,300. 34% of senior one-person households® annual income is between

$22,301 and $37,150. Only 12 % of senior one-person households’ income is

above $73,900. The income distribution table for one-person senior households

shows that the 21% of senior households making less than $22,300, are comprised
of 5% of all Young-Old, 8% of all Middle-Old, and 8% of all the Oldest-0ld. The

senior housebolds
making over $73,900 is
comprised of 7% of all
Young-Old, 4% of all
Middle-0ld, and 1% of
the Oldest-Old.

Income Distribution: 1 Person chéehold

over $73,900
$59,401 - $73,900
$37,151 - $59,400
$22,301 « 357,150

$0 - $22,300

Young Qid
& Middie Old
a Oldest Otd

0% 10% 20% 30% .40%

3 Qurvey Question #36.a.— Based on the number of persons in your household, check the box that Is closest to

your gross yearly income.”

d



Two-Person senion
households.*® The pie

Income Distribution: 2 Person

chart illustrates ﬂ_]e Senior Households
percentage of senior

~ $0-
two—person houscholds over $25.500,
whose annual Incorne is $84,400, 14%
. ) 32%
in each income bracket.
14% of senior two— %’ii 54%10
person households® 21%
annual incorne 1s 1ess $67 601
than $25,500. 21% of 334}'400’ %‘;%‘;gg“
sentor two—petrson 14% 1é% ’

households’ annual
income is between $25,501 and $42,430. 32% of senior two-person househelds’
income is above $84,400. The income distribution table for two-person senior
households shows that the 14% of senior households making less than $25,500, are

comprised of 3% of all Income Distribution: 2 Person Househald
Young-Old, 6% of all

Middie-Old, and 5% of | * o

all the Oldest-Old. $67.901 - $84,400 —
Senior households $42,451 - 567,900 m Middle Otd
making over $84,000 $25,501 - $42,450 0 Oldest ¢
are comprised of 22% $0 - $25,500

le all. Young—Old, aﬂd 0% 10%, 0% 30% .40%

9% of all Middle-Old

3 Survey Question #36.b.—"Based on the number of persons in your household, check the bax that is closest to
your gross yearly income.” '

City of Santa Clara
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The senior households
making over $84,400
are comprised of 22%
of all Young-Old, 9%
of all Middle-Old, and
less than 1% of the
Oldest-Old.
Three-Person senjor
households. ™ The pie

income Distribution: 3 Person Senior
Househalds

over $65,000, $0 - $28,650,

3% . 1%

$28,651 -
$47.750, 7%
$76,401 -
595,000, 16% 347,751 -
576,400, 19%

chart illustrates the percentage of senior three—person households whose annuval

income is in each income bracket. 17% of senior three-person houscholds’ annual

income is less than $28,650. 17% of senior three—person households’ annual
income is between $28,651 and $47,750. 32 % of senior three-pexrson households’

income is above $95,000. The income distribution table for three-person senior
households shows that the nearly 16% of senior households making less than
$28,650, are comprised of 10% of all Young-Qld, 3% of all Middle-Old, and 3%

of all the Oldest-Old.
Senior households
making over $95,000
are comprised of 26%
of all Young-Old, 5%
of all Middle-Old,
and 1% of the Oldest-
Old.

Income Distribution: 3 Person Household

over $95,000

$76,401 - $95,000

[ Young Old
= Middle Old
0 Oldest Old

$47,761 - $76,400 &

$28.851 - $47,750

$0 - $28,650

0% 10% 20% 30%  40%

* Survey Question #36.c.—Based on the mumber of persons in your hotsehold, check the box that Is closest to

your gross yearly mcone.”




Four-Person senior households.* The pie chart illustrates the percentage of

senior four—person
households whose
annual income is it
each income bracket.
17% of senior four—
person households’
annual income is less
| than $31,850. 14% of
senlor four-person
households’ annual
income is between
$31,851 and $53,050.

Income Distribution: 4 Person
Senior Households

$0 -
ower $31,850,
$105,500, 17%

33%.
$31,851 -
$53,050,
14%
$53,051 -
384,901 - $84,000
$1C&$GO. 229,
0

33 % of senior four-person households’ income is above $105,500. The income

distribution table for four-person senior households shows that the 17% of seniors
making less than $31,850, are comprised of 10% of all Young-Old, 7% of all

Middle-Old. The
senior households
making over
$105,500 are
comprised of 29% of
all Young-Old, 4% of
all Middle-Old, and
less than 1% of the
Oldest-Old.

$31,851 - 583,080

income Distribution: 4 Person Householid

owr §108,500 :
$84,901 - $106,500 & ;
Young Old
$53,051 - 584,900 & Middle Old
G Cldest Old

$0 - $31,850

22 G

0%  10% 20% 30%  40%

* Survey Question #36.d.—"Based on the number of persons in your household, check the box that is clesest to

- your gross yearly income.”

City of Santa Clara
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Ability to Pay for Needs." The Great Recession had a profound effect on
both the economy and the personal finances of the general population. The
following areas looked at how Santa Clara’s seniors perceive their “ability to pay”
for various needs. For the vast majority, it is “very easy” or “somewhat easy” to
pay for food, home main-tenance & repairs, insurance, mortgage/rent, prescription
meds, utilities, and transportation. However, unexpected major expenses are
difficuit for most seniors. _

Food. Acrossage groﬁps, a little over 85% of seniors’ report their ability to

pay for food is “somewhat eas&” and “very easy” combined, and conversely a little

over 14% “somewhat : Ability to Pay for Food

difficult” and “very 60%

difficult” combined. 50%

By age group, 85% of | 40% a Young-Oid

the Young-Old, 87% | % 1 8 Middje-Oid
20% 1 Oldest-Otd

of the Middle-Oid, 0%

and 86% of the 0% |

Oldest-Old report it : Veory  Somewhat Somewhat Very Easy

Difficult bifficult Easy

being “somewhat”
and “very éasy” to pay for food. Conversely, paying for food is “somewhat” and
“very difficult” for 16% of the Young-Old, 13% of the Middle-Old, and about 14%
of the Oldest-Oid. ' '

 Survey Question #37—"Rate your abiliiy to pay for the following: (a) Food: (b} Classes and Recreational
Aetivitles; (c) Home maintenance and Repairs; (d) Mortgage or Rent; (g)Prescription Medications; ()
Transporiation; (g} Unexpected major expenses; (i) Utilities (gas, water, phorie, electricim}”




Classes and recreational activities. Across age groups, a little over 74% of

seniors’ report their ability to pay for classes and recreation is “somewhat easy”

and “very easy” Ability to Pay for Classes & Recreation

combined, and
' 80% s

&0% =
over 25% _ 0% B

conversely a little

& Young-Old
| | =8 Middie-Old
| |0 Oldest-Old

“somewhat difficult” | 30% &

and “very difficult” 20%
10% i

combined. By age

0% = vy -, = s
group, to pay for Very Somewhat Somewhat Very Easy
' Difficult Difficuit Fasy

recreation and
classes, 72% of the Young-Old, 75% of the Middle-Old, and 77% of the Oldest-
Old report it being “somewhat” and “very easy” combined. Convetsely, paying

for clagses and recreation is “somewhat” and “‘very difficult” for 27% of the
Young-Old, 25% of the Middle-Old, and about 23% of the Oldest-Old.
Heme maintenance and repairs. Actoss age groups, a little over 66% of

senjots’ report their ability to pay for home maintenance and repairs is “somewhat

easy” and “very easy” Ability to Pay for Home Maintenance &
combined, and Repalrs
conversely a little 80% 5
over 34% “somewhat | 5%

A0% = | Young-Old

. 3 £

difficult”” and “very 0% & Middle-Cid
difficult” combined. 20% b Cldest-Old

10%
By age group, to pay 0%

for home maintenance - Very  Somewhat Scomewhat Very Easy
Difficuft . Difficult Easy

and repairs, 66% of
the Young-Old, 68% of the Middle-Old, and 63% of the Oldest-Old report it being

City of Santa Clara .
Senior Meeds Assessment—2G10 «31-



“somewhat” and “very easy” combined. Conversely, paying for home
maintenance and repairs is “somewhat” and “very difficult” for 34% of the Young-
O1d, 32% of the Middle-Old, and about 37% of the Oldest-Old.

Insurance. Across age groups, a fittle over 71% of seniors” report their

ability to pay for insurance is “somewhat easy” and “very easy” combined, and

conversely a little Ability to Pay for Insurance

over 29% “somewhat

d‘ % £ 60%
ifficult” and “very 0%
H )] : i
difficult” combined. 40% £ Young Oid
By age group, to pay 30% + & Middle-Old
20% = 13 Oldest-Old

for insurance, 65% of _

10% 1
the Young-Old, 74% o i . _ _
of the Middle-Old, Very  Somewhat Somewhat Very Easy

Difficult Difficult Easy
and 71% of the

Oldest-Old report it being “somewhat” and “very sasy” combined. Conversely,

paying for insurance is “somewhat” and “very difficult” for 32% of the Young-
01d, 26% of the Middle-Old, and about 28% of the Oldest-Cld,

Mortgage or rent. Across age groups, a little over 74% of seniors’ report

their ablhty to pay Abliity to Pay for Morigage or Rent

for mortgage or vent | . .

is “somewhat easy” 50%

and “very easy” 40%
combined, and Wk E
. 20%
conversely a little :
10%
over 25% o O |
“somewhat difficult” Very Cificult Somewhat  Somewhal Eassy  Very Easy

Difficult

and “very difficult”
combined. By age group, to pay for mortgage or rent, 72% of the Young-Old,
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78% of the Middle-Old, and 77% of the Oldest-Old report it being “somewhat”
and “very easy” combined. Conversely, paying mortgage or rent is “somewhat”
and “very difficult” for 28% of the Young-Old, 23% of the Middle-Old, and about
23% of the Oldest-Old.

Prescription Medications. Across age groups, a little over 80% of seniots’
report their ability to pay for prescription medications is “somewhat easy” and
“very easy” combined, and conversely a little over 20% “somewhat difficult” and

“very difficult”

' Ability to Pay for Precription Medications
combined. Byage

80%
group, to pay for
. . 50%
prescription o
. o e & Young Old
‘mcdlcatmns, 77% c_)f 0% o Miéde 0l
the Young-Cld, 20% S 10 Oldest-Cid

849% of the Middle- | to%
Old, and 79% of the | %+
Oldest-Old report it

being “somewhat” and “very easy” combined. Conversely, paying for

Veory Dificult  Scmewhat Diffouli  Scmewhat Easy Very Easy

prescription medications is “somewhat” and “very difficult” for 18% of the Young-
014, 18% of the Middle-Qld, and about 21% of the Oldest-Old.
Transportation.

Ability lo Pay for Transportation
Across age groups, a

little over 80% of

- , . -
seniors’ report their & Youg-0ld
B Midde-Otd

0 Qdest-Old

ability to pay for

transportation is

“somewhat easy” and

Very Dificelt  Somewhat Difict  Someahat Easy  Very Easy
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“very easy” combined, and conversely a little over 20% “somewhat difficult” and
“very difficult” combined. By age group, to pay for transportation, 78% of the
Young-Old, 81% of the Middle-Old, and 79% of the Oldest-Old report it being
“somewhat” and “very easy” combined. Conversely, paying for transportation is
“somewhat” and “very difficult” for 22% of the Young-.Old, 18% of the Middle-
Old, and about 21% of the Oldest-Old.

Unexpected major expenses. This is a difficult expenditure for more

semiors. Across age groups, about 49% of seniors’ report their ability to pay for an

unexpecied major

Ahility to Pay for Unexpected Malor Expense

expense is
“somewhat easy”

and “very easy”

5 [ Voung-Od

e

combined, and 0% & Middle-Cld
conversely a little - [Q0idest-Od
over 51%
“somewhat _ _ . "

Vey Dificelt Somewhat Difficutt  Somewiat Easy Yery Easy

difficult” and “very
difficult” combined. By age group, to pay for unexpected _majof expenses, only
48% of the Young-Old, 52% of the Middle-Old, and 47% of the Oldest-Old report
it being “somewhat” and “very easy” combined. Conversely, paying for
unexpected major expenses is “somewhat” and “very difficult” for 52% of the
Young-Old, 48% of the Middle-Old, and about 53% of the Oldest-Old.

Utilities. Across age groups, about 80% of seniors’ repott their 3bi1ity to
pay for wutilities is “somewhat easy” and “very easy” combined, and conversely
about 20% “somewhat difficult” and “very difficult” combined. By age group, fo
pay for utilities, only 78% of the Young-Old, 81% of the Middle-Old, and 79% of
the Oldest-Old report 1t being “somewhat” and “very easy” combinéd.

Conversely, paying for utifities is “somewhat” and “very difficult” for 21% of the




Young-0ld, 18% of
the Middle-Old, and
‘about 20% of the
Oldest-Old.

Abliity to Pay for Utllities

Very Difficult  Somewhat Dificut  Somewhat Easy Very Easy

. 3.5 Support/Activities

While overall, 49% of Santa Clara seniors report needing no help with
Activities of Daily Living (ADL), a look at each age group separately indicates
69% of the Young-Old, 55% of the Middle Old, and 24% of the Oldest-Old need
no assistance; and the Oldest Old are the age group most likely to need help with
ADI.. While the percent varies by age group, overall what seniors receive help for
is: cleaning 23%; transportation 18%, shopping & cooking 12%, laundryl1%.
The Oldest-0Old report needing help.with cleaning 12%, transportation 9%,,
shopping and cooking 6%.

What Seniors Receive Help With

26%

0% £

5% 1 0 Cldest-Cld
o = B Middle Qld
10% + a Young Qlet
5%

0%
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When assistance is needed, seniors rely upon friends or relatives (42%), Private

pay services (33%),

Who is helping with tasks

and in hone support

services (8%).

Seniors report that if
they are not currently
“ . c}%’\ X3 & ' ; - -
receiving help that "~ ) & chae &é\g @égﬁ §<“§ ,,,e?@
. they need help with & qé;o@ & e ¢ & &
. S
cleaning, medication, & & T ¢

legal services, and “other.”

3.6 Safety
Most Santa Clara seniors report that they feel safe. > Across the three ZIP

codes 95050, 85050,

T00%

and 95054 more than a0 -
R3% of seniors rate

60% A ®O5R5T

their personal safety as » 95050
p f 0" A4g0g ———— e 054

“good” or “excelient”

combined. More than o |

Hacellonk Gaod Folr Poor

79% vate their street lighting levels

1003

as “excellent” or “good”. More than

70% of seniors who reside in 95050

0%

495051
@ 95050
WysnsY

reported that their sidewaiks are in

“go0d” or “excellent” condition.

More than 75% of seniors who

Bxeellent Goad Fale PO

2 Quryey Question #22—“Rate the following in your neighborhvod: a. street lighting, b sense of personal safety, .
well maintained sidewalks, ¢ waiking disiance fo basic services.

=
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reside in 95051 reported that their sidewalks are in “good” or “excellent”

condition, More than 90% of seniors who reside in 95054 reported that theix

sidewalks are in “good” or “excellent” condition,

Walking distance to basic services is
“excellent” or “good” for Young-
Old (60%), Middle—()ld (50%), and
Oldest-Old (50%). More than half
(58%) of those who live in 95050
report the walking distance to basic

{ 100%
8%
60%

4G%

20%

0%

E 95051
B 350508
B 55054

Excellent Good Falr foor

services as being “excellent” or “good”. More than half (56%) of those who live in

95051 report the walking distance to basic services as being “excellent” or “good”.
Half (50%) of those who live in 95054 report the walking distance to basic

services as being “excellent” or “good”.

Sentors report that there are

100%
enough crosswalks at so
infersections and ramps at o
curbs so you can walk from ::
home o basic services. "o |

95051 . 55050 5E054

City of Santa Clara
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Across three ZIP codes (95051, |™

[
95050, 95054) almost 60% of

senicrs report having a plan to

survive the first three days of a

95051 95050

natural disaster without

electricity, water, or emergency assistance.

3.7 Housing®

Number of people per household by age. Most (81%) of Santa Clara seniors live

in a one- or two-

person household. 6%
Almost 35% of the 0% |
Oldest-Old report | ™

20% £
living ina one-person |

household and almost | ox &

Fweg Fouwr

Sanlor Households

Fia

# Yeung Cld
@ Midale-Oid [t
0 Oldask-Qid

Sk ar More

46% report living in a

two-person household. About the same percentage of the Young-Old (42%) and

Middle-Old (46%)
report iving in a two-
person houschold.
About 33% of the
Middle-Old report
living in a one-person
household and 39% of

Assisted

ing faciy [}

EHve with

famnlly/friands

Housing Situalion

Own hiwne
Rant
Senior |
resldentlsd [’

facility

the Young-Old report living in a one-person household. More than 66% of all

Santa Clara seniors own their own home. About 31% of the Oldest-Old reside in a

Survey Question #33—"How Many People Live in Your Household?” Question #34— “Describe your cturrent

living situation:”

-
b




sendor residence and fewer than 3% live in an assisted living facility.

Aging in Place.* The majority (86%) of Santa Clara seniors plan to remain

in their current residence as they - w

age. As senjors age, the desire to

remain in their current residence
solidifies 76% of Young-Old,
90% of Middle-Old, and 95% of
Oldesi-Old.

frmetm 1 Aracf ’
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3.8 Communication®

The Santa Clara Senior Center is the most popular place to look when information
about senior services is wanted. Half as many seniors use the Internet or reach out
to a frlend or relative as a source of information. More than 75% of Santa Clara
seniors use the Internet. For the 25% who do not the most common reason
reporied is “no computer” followed by “lack of interest”. For the 75% of seniors
who do use the Internet, most use it for: email, research, news, and shopping.
While over-all, seniors preferred to get information from Inside Santa Clara and
the Newspaper (18%), several other methods closely followed for seniors’
preferenices: the Infernet or emaii (17%); and, the utility bill insert (15%). The
Young-Old, as a group prefer Internet and Email, while the Middle-Old and
Oldest-Old prefer more traditional methods Newspaper and Television. About

11% of seniors report preferring information from cable chanoel 15,

“Survey Question #35-— "Do you plan to remain in your current residence as you age?”
** Survey Question #4—How do you prefer to get informarion? (check all that apply)”

City of Santa Clara _
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Herve oo you preder fe get information?

200 &

100 3 _-l ; i
o FEESEE <l: : e I ]
5 {88 5 |85 [g®|_ 2z 885|58,1%8:5 |&° g 5§|5,1 2
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3] PEs §5 1 s 89 R OIFd2 3°
“foung-Otd Midde-Old Cldegt-Cld
3.9 Transportation and Access™
The majority of all seniors
report using either a car or
motorcycle as their primary 5064
means of transportation (90% ::Z':'gé
Young-Old, 85% Middle-Old,

75% Oldest-Old). For all
seniors, the second most

popular option is to walk

(40% of Young and Middle-

Old, 24% of Oldest-Old). About 32% of the Oldest-Old are likely to ask a friend
or relative for a ride. Over 20% of the Young-Old report using a bicycle. Across
age' grgups, about the same number {(10%) i'eport riding a bus. About 10% of the

¥ Survey Question #25— What type of transpartarion de you currently use? (by age) ”
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Oldest-Old use Outreach and 5% of the Young-Old use light rail. Across age
groups fewer than 2% of seniors report using a not-for-profit organization for
transportation. | ' '

Public Transportation.”” For those who do not use public transportation

(bus, Outreach, light rail) the reasons vary across age groups. Young-Old cite time

(30%), rouies (24%), o -
and frequency (14%) o

most often as reasons o

why they do not use w msoed
public {ransportation. h 6579
Middle-Old report o B3 oy
routes (25%), time " ji'l?{j — . ﬁ . e e

(22%), and too far to 02?90 o“é& ‘*°°¢qx%¥0 @@ﬁ & & e,&"'a} o &

&

walk to station (13%),

If you do ot e public tranaparation, whati pravenls you.._ 3
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7 Qurvey Question# 26— I you do not currently use public tremspoviation, what prevents you from using it? (by
age ‘!l
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or does not come often enough most frequently as reasons why they do not use

public transportation. The Oldest-Old report time (24%), routes (24%), and

frequency (13%) most often as reasons why they do not use public transportation.
Senior Shuttle Service."® About 52% of all seniors report they would use a

shuttle bus service to

Wauld You Use A Shuttle Service

get to locations within
Santa Clara. However,
53% of the Young-Old

would not use a shuttle

service, while 53% of i = _
the Middle-Old would, Yourg Midde ord Oldeat 0
along with 56% of the Oldest-Old.

*® Survey Question#2?— Would you use a shuttle bus service to get to locations within the Ciiy of Sanita Clara? (by -
3
agel,
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PART FOUR: SUMMARY COMMENTS

From April through October 2012, the Senior Advisory Commission
reviewed the Senior Needs Assessment results with staff. This section provides
summary comments in the eight areas of focns: Health and Nutrition, Social,
Finances, Supporl:lﬂctivities, Safety, Housing, Communication, and Transportation
and Access. For each of these focus aress, the survey results prompt questions for
further reflection: Are there opportunities for improved services or programs?
Can existing resources (time, personnel, funding, facilities, otherj be redepioyed to
more effectively serve the needs of Santa Clara seniors? Are there existing or
potential collaborative partnerships that can be explored and leveraged to support
senior programs and services? While the answers to these questions were beyond
the scope of the 2010 Senior Needs Assessment, U.S. Census data indicate that an
increased demand for services will continue as seniors age in place and grow as a
percentage of the population. It is important to note that a policy or programmatic
decision may have different effects on each of the three distinct semior sub-groups:
the Young-Old (50-64), the Middle-Old (64-79), and the Oldest-Old (80+). The
City has a unique history, a collaborative approach, and strong ethics and values to
guide its decisions. |
4.1 Health and Nuirition

The survey results point to several ways in which older adults can be served
in terms of health and nutrition. At the Senior Center, there exists a state of the art
fitness center and natatorium, a unique health and wellness program, a well-
attended nutrition program, and diverse opportunities for social engagement. The
Parks and Recreation Department is uniquely positioned to use the data from this
survey to deliver a high level of service that has a positive impact on the senior

community. The Senior Advisory Conmmission values and appreciates the quality




of health and nutrition services offered to Santa Clara’s senior community and note
that those who are unable to avatl tﬁcmsclves of these services primarily cite the
reason as a lack of transportation. The Senior Advisory Commission recommends
continued support of current health and nutrition services being provided.
4.2  Social

Social engagement is known to be a significant factor in a person’s well-
being and in their continued ability to live independently. Different models exist
to support the Oldest-Old and encouraging the use of ihe spectrum of community
services. While there are many opportunities for social engagement at the Santa
Clara Senior Center and throughout the City, 40% of the respendents do not use
the services of the Senior Center. The Senior Advisory Commission found that a
tack of coordination, communication, hours of service, and in some cases lack of
transportation somewhat hampers senior’s gbility to avail themselves of these
services.
4.3 Finances

Across age groups, most seniors report being able to pay for reutine
expenses, paying for an unexpected major expense was reported to be difficult.
Although the survey assessed data based on U.S. poverty levels, the Elder
Economic Security Standard Index developed by the University of Califotnia at
Los Angeles Center for Health Policy Research in 2007, found that the median
monthly expenses for a Santa Clara County senior, single and living alone, are in
excess of $30,000 per year which is more than three times the level of the national
poverty index, Consequently, although the Senior Needs Assessment 2010 survey
did not find 2 significant poverty level in Santa Clara seniors, reexamination of this

issue may find a more significant poverty issue among Santa Clara seniors.




4.4 Support/Activities .

Santa Clara seniors report needing help with Activities of Daily Living
(ADL). The Oldest-Old are most likely to need this type of assistance. Assistance
with transportation, cleaning, legal services, and shopping are most commonly
reported as being needed. Sendors usually rely upon a fiiend or relati\-fe to provide
support; private pay services are another alternative used. The Senior Needs
Assessment 2010 found that there are many services available to seniors in Santa
Clara. Among them are services offered at the Senior Center as well as through
other community agencies, both private and public. However, the lack of
awareness of what is available indicates more coordination and communiéa_tion
about available programs and services to seniors is needed.

4.5 Safety

Most Santa Clara seniors feel their neighborhoods are safe, and street
Highting and sidewalk conditions are excellent or good. Continued efforts in these
areas will support aging in place. Additional efforts in emergency preparedness for
geniors and volunieers is needed.

4.6 Housing

More than half of all seniors in Santa Clara own their own home. Most
seniors plan to remain in their current residence as they age. Approximately 20%
of the Oldest-Old reside in senior residential housing and fewer than 3% live in an
assisted living facility. A continued support of home ownership and other
appropriate living spaces suppotts seniors, particularly affordable housing and
assisted living options for Santa Clara seniors will help to meet the increasing

senior population growth and need.
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4.7 Communication

Approximately 75% of seniors report using the Internet. Seniors report that
they like to receive information through Inside Santa Clara newspaper, followed
by the “newspapet”, Internet, utility bill insert and Adult Education Catalog. The
Santa Clara Senior Center is the most popular place to look when seniors look for
information about services. Continued and increased effective promotion and use
of technology and social media can provide news and information about progtams
and services available. Further study is needed to identify ways to interact with

homebound seniors to connect with critical City services.

4.8 Transportation and Access

While more than 90% of all seniors report that they drive and depend on
private vehicles, alternative transportation models that are less costly, more
environmentally friendly, and safer could be explored. Approximately 40% of
those surveyed responded that they would avail themselves of services at the
Senior Center if there were better modes of public transportation. The Senior
Advisory Comimission recommends further study.

In June 2009, the Santa Clara City Council adopted a goal of assessing the
needs of Santa Clara seniors in collaborétion with the Senior Advisory
Commission and non-profit agencies. In October of 2012, Senior Advisory
Commission and staff thank the City Council for recognizing the unigue needs of
the senior community and hope that the results of the Senior Needs Assessment
will help the City improve upon the already excellent services offered to Santa

Clara seniors.




PART FIVE: SURVEY DATA TABLES

This section provides summary data tables for responses by age group to each
survey question, in numerical sequence. In most cases, the tables provide data by each
sub age-group: Young-Old; Middle-Old; and, Oldest-Old. The ﬁnal_ table (or columns in
the table) for each question will provide a summary of all seniors responses fo the
particular question, Generally, tables for each age group provide the data in descending
order from most number of responses to least number of responses.

Not every survey participant responded to each question ot part of a question.
Many questions have multiple variables, This will cause the total number of responses
recorded for each question and age group to vary, as well as the count of the total
responses for each question. It is important to note that the tables accurately reflect the
total responses recorded for the age group respouses, as well as the total responses.

The data seen in bold generally allows the reader to note a single data item and
how it is reflected in each age group, allowing for easier identification of differences

among age groups.



Question 1. If you want information ahout services for semors, how do you find
H? (Check all that apply.)

Young-Old Totat %
Internet 467 34%
Santa Clara Senior Center 429 32%
Friend or Relative 259 18%
Local Service organization 83 6%
Phone Book 77 &%
Religious community 43 ‘3%
1358 100%
Middle-Qld Total %
Santa Clara Senior Center 565 40%
Friend or Relative 2 22%
Internet 287 20%
Phone Book 132 8%’
| ocal Service organization 81 6%
Refiglous community 45 3%
1422 100%
Oldest-0ld Total %
Santa Clara Senior Center az27 42%
Friend or Relative 202 268%
Phone Book a5 12%
Local Service organization 70 9%
Internet 53 7%
Religious community 30 4%
it 100%
" All Seniors Total | %
Santa Ciara Senior Center 1324 37%
Internet 807 23%
Friend or Relative 173 22%
Phone Book 304 9%
Local Service organlzation 234 9%
Religious community 118 3%
3557 100%
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Questlon 2. What do you use the Internet fo do? (Check all that apply.}

Young-Old Total %
Email 671 22%
Resegarch 574 18%
News 517 17%
Shopping 491 16%
Finarices ' . 410 14%
Social Nefworking 289 10%
Da not use the Internet 51 2%
3003 100.00%

Middle-Qld Total %
Email 535 24%
Ressarch _ 462 20%
News . 362 16%
Shopping 319 14%
Finances 267 12%
Do not use the internet 159 7%
Social Networking 153 7%
2307 100%

Qldest-Qld ' Total %
Do not use the Internet 241 32%
Emaii 177 24%
Research 110 15%
News 85 11%
Shopping 52 7%
Finances 51 7%
Sacial Networking 26 4%
742 100%

All Seniors | Total %o
Emall . 1433 24%
Research 1148 18%
Nows 964 16%
Shopping 262 14%
Finances 728 12%
Social Networking 468 8%
Do not use the Internst 451 7%
) 6052 100%
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Question 3. If you do not use the Internet, why? (Check all that apply.)

Young-Old Total %
Don't have a computer 44 26%
Don't want to pay monthiy infernet access fees 30 19%
Need training or classes to learn how fo use it 0 19%
Can't afford & computer 23 14%
Afraid of identity theft and security of my privacy 17 -11%
Not interested in it; don't have any use for it 9 6%
Too difficult to fearn 8 5%
161 100%

Middle-Old . - Total %
Don't have a computer 101 1 - 23%
MNeed training or classes to learn how to use it 84 20%
Don't want to pay monthly internet access fees 57 14%
Mot interested in il; don't have any use for it 54 13%
Afrald of identity theft and security of my privacy 53 13%
Can't afford a computer 38 9%
Too difficult fo learn 32 8%
: 419 100%

Qidest-Old Tolal %
Don't have a computer 166 29%
Not interested in it; dor't have any use for it 142 25%
Need training or classes o learn how 1o use it 64 11%
Don't want to pay monthly internet access fees 61 11%
Afraid of identity theft and securlly of my privacy 59 10%
Can' afford a computer 43 8%
Too diffieult to learn 36 6%
578 100%

All Seniors Total %
Don't have a computer 3 27%
Not interested in it; don't have any use for it 205 18%

Need training or classes fo learn how to use it | If

you do not use the Internet 178 15%
Don't want to pay monthiy internet acgess fees 148 13%
Afraid of identity theft and security of my privacy 129 11%
Can'i afford & computer 109 9%
Too difficult to learn 78 7%
1156 100%




PR proer et

Question 4. How do you prefer o get information? (Check all that apply.)

Young-Oid Total %
Intermet or email ' 545 25%
ingside Santa Clara (City newspaper) 379 17%
Utility hill insert (Misslon City Scenes) 333 15%
Newspaper 316 14%
Aduli Education catalog 297 13%
Telavision 285 13%
Gommunity Channel 18 £8 3%
Other 1 0%
2215 100%

Middle-Old Total % A

Inside Santa Clara (City newspaper) 471 19%
Newspaper 463 18%
Telgvision 420 17%
Utility bill insert (Mission City Scenes) 393 16%
Internet or email . 330 15%
Aduit Education catalog 286 11%
Community Channel 15 103 4%
Qther 2 0%
2528 100%

Oldest-Old Total %
Newspaper 302, 24%
Television 290 22%
insida Santa Clara (City newspaper) 267 20%
Utility bilt insert {Mission City Scenes) 195 15%
Adult Education catalog 298 7%
Intemnet or email o6 7%
Community Channel 15 ’ - B85 5%
Other 1 0%
1314 100%

All Sonlors Total %
Inside Sania Clara newspaper 1117 18%
Newspaper 1081 18%
Internat or email 1031 17%
Telgvision 995 16%
Utility bill Mission City Scenes 921 15%
Adult Education catalog ’ 6581 11%
Community Channel 15 227 4%
Other 4 0%
' : 6057 100%
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Questlon 5. Do you use the Santa Clara Senior Center?

Young-Old Total %
Yes 424 58%
No 310 42%
734 100%

Middle-Old Total %
Yes 503 66%
No 264 34%
767 100%

Oldest-0ld Total %
Yes 253 58%
No 186 42%
439 100%

All Senlors Total %
Yes 1180 61%
No 760 39%
1940 100%

Question 5. Do you use the Santa Clara Senior Center?
Young-Old | Middle-Old | Oidest-Old All Seniprs

Yes 424 58%| 503| 66%| 253 58% | 1180] 61%
No 30| 42%| 264| 34%| 186 42%1 760| 39%
7341100% | 7671100% | 439! 100%{ 1940]100%
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Question 6. If no, what prevents you from using the Senior Center?

Young-Old . Total %
Hours of operation 110 32%
Don't know what's offerad 102 31%
Don't know about the Senior Center 62 19%
Not interested 45 14%
Transporiation 14 4%
Other: 0 0%
333 130%

Middle-Old Total %
Don't know what's offered 65 29%
Nat interested 80 26%
Transportation 44 19%
Hours of aperation 3 13%
Con't know about the Senior Center 30 13%
Other: 0 0%
230 100%

Oldest-Old Taotal %
Transportation 69 37%
Not interested 49 26%
Don't know what's offered 34 18%
Don't know about the Senior Center 21 11%
Hours of operation 15 8%
Other: 0 0%
21 100%

All Seniors Totai %
Don't know what's offered 201 27%
Hours of operation ' 156 21%
Not interested 184 21%
Transporiation 127 17%
Don't know about the Senior Center 113 15%
Other: 0 0%
751 100%
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GQuestion 7. If you were to enroll in classes, what would appeal to you? (Check all

that apply.)
Young-Qld Tatal %
Fitness and Exercise 590 25%
Crafts and Arl 343 14%
Heaith Education and Nutrition 265 11%
Computers 249 10%
Finances 226 9%
Continued leaming 204 8%
Safety and Proteclion 184 8%
Community resources (services available to support
me in living a full and functional life} 181 8%
Housing 167 7%
Other 1 0%
2410 100%
Middle-0ld Total %
Fitness and Exergise &0 C 22%
Crafts and Art 274 13%
Compuiers 255 12%
Health Education and Mutrition 247 12%
Safaty and Protection 221 10%
Community resources 182 8%
Continued learning 163 8%
Finances 145 7%
Housing 142 7%
Qther 2 0%
2132 100%
Qldest-Old Total Y%
: Fitness and Exercise . 206 20%
Safety and Protection 150 15%
Heaith Education and Muirition 127 12%
Computers 123 12%
Community resources 118 12%
Crafts and Art 1605 10%
Housing B9 %
Continued learning 61 6%
Finances 80 6%
Other 1 0%
1620 108%




All Senlors 481 9%
Fitness and Exercise 1297 23%
Crafls and Arf 722 13%
Health Education and Nutrition 639 11%
Computers 627 11%
Safety and Protection 555 10%
Flhances 431 8%
‘| Contlhued Jearning 428 8%
Houslng information 378 7%
Qther 4 0%
hEE2 100%
Questlon 8. Activities of Daily Living, On average, how often do you:

Young-Qid Total %
All Activities | Daily Contact with Friends 368 16%
Several Times/Week Exercise 289 14%
Daily Exerclse 228 14%
Weekly Secial activities 187 9%
Monthily Social aclivilies 184 9%
Never Soclal activities 162 8%
Weakly Contact with Friends 156 7%
Several Times/\Week Conlact with Friends 121 6%
Woeekly Exerclse 114 5%
Several TimesANVesk Soclal activilies 102 5%
Monthiy Exercise 64 2%
Monthly Have Contact with Friends 63 3%
Never Exercise 45 2%
Daily Sceial aclivitles 44 2%
Naver Have Contact with Friends 8 0%
2133 100%
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Middle-Old Total %
All Activities Daily Gontact with Friends 340 5%
Several Times/Week Exsrclse 280 13%
Daily Exercise 263 12%
Weekly Social aglivities 206 0%
Weekly Contact with Friends 173 8%
Several Times/Week Scclal acliviies 149 7%
Several TimesiWeek Contact with Friends 149 7%
Never Sacial activities 143 1%
Monithly Social activities 132 6%
Weekly Exercise 108 8%
Never Exerclse 85 3%
Monthly Have Contact with Friends 63 3%
Monthly Exercise 43 2%
Dailly Sogial aclivities 34 2%
Never Have Contact with Friends 13 1%
2189 100%
Oldest-Oid Total %
All Activities Bally Contact with Friends 185 15%
Bally Exercise 161 3%
$everal TimesfWeek Exerclse 150 13%
Waakly Sodlal activities 108 9%
Waeekly Contact with Friends 105 9%
Several Times/Week Contact with Friends g1 8%
Social activitles 86 7%
Never Social adlivities 73 6%
Several TimesAVeek Social activifles 58 5%
Never Exerclse 56 5%
Waekly Exercise 39 3%
Monthiy Have Contact with Friends 32 3%
Daily Sociat aclivities 22 2%
Monthly Exerciss 16 1%
Never Have Contact with Friends 8 1%
1190 100%




All Senlors ' Total %
All Activities Daily Contact whh Friends 893 16%
' Several Times/Meek Exsrcise 729 13% |
Daily Exerclse 650 12%
Weekly Social activilias 501 9%
Weekly Gontact with Friends 434 8%
Monthly Soclal activities 402 7%
Never Soclal activities 378 7% ;
Several TimesAVeek Contact with Friands 361 7%
Several Times/eek Social activities 309 6% z
Weekly Exercise 259 5%
Nover Exercise 146 3%
mMonthly Have Contact with Friends 158 3%
Monthly Exercise . 123 2%
Daily Social activities 00 2%
Never Have Contact with Friends 29 1%
5402 100%

Question 8. On average, how often do you:

Young-Old Middle-Old Oidest-Old All Seniors

Exercise

Daily 226 31% 263 34% 161 38% | 650 4%
Weekly 114 15% | 106 14% 38 9% | 2589 | 13%
Sevearal Times/Wesk 289 39% 290 38% 150 36% | 729 28%
Monthly 64 9% 43 6% 16 4% | 123 6%
Never 45 6% 65 8% 56 13% | 166 9%

738 | 100% 767 | 100% 422 | 100% | 1927 | 100%

Social Activities

Daily 44 5% 34 5% 22 8% [ 100 5%
Wesekly 187 28% 206 M% 108 3% | 501 30%
Saveral Times/MWesk 102 15% 148 22% 58 17% | 308 | 18%
Monthly 184 27% 132 20% 86 25% | 402 24%
Never 162 24% 143 22% 73 21% | 378 | 22%

6791 100% 864 | 100% 347 | 100% | 16890 { 100%

Contact with Friends

Daily 368 51% 340 46% 185 44% | 893 | 48%
Weekly 156 22% 173 23% 105 25% | 434 | 23%
Several Times/Mask 121 17% 149 20% 91 22% 1 361 19%
Menthly 63 g% 63 9% 32 8% 158 8%
Never 8 1% 13 2% 8 2% 29 2%

7161 100% 738 | 100% 421 | 100% | 18751 100%
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Question 8. For which tasks are you receiving help?

Young-Old Middle-Old QOldest-Old All Seniors
Nanheg 561 69% 512 55% 206 24% 1| 12791 49%
Claaning 55 7% 09 11% 148 17%] 300 12%
Transportation 38 5% 70 8% 127 15%! 235 9%
Shopping 28 3% 47 5% a0 11% | 1851 6%
Cooking 31 4% 48 5% 65 8%| 144] 8%
Laundry 24 3% 44 5% 64 7%| 1321 5%
Legal services 22 3% 39 4% 48 6%| 109 4%
Paying bills 21 3% 24 3% 42 5% 87| 3%
Personal cate 16 2% 32 3% 32 4% 801 3%
Medication 18 2% 18 2% 37 4% 74 3%
Other 4] 0% 0 0% 0 0% 0] 0%
8151 100% 933 100% 857 | 100% | 2605 100%
Question 10. Who is helping you with the above tasks?
Young-Old Middle-Ofd Oldest-Oid All Senlors
Not applicable 366 77% 344 59% 126§ 29% i 836! 56%
Friend or relative 52 1% 88 15% 138 ] 32% 31 2781 19%
Private pay sefvices 32 7% 30 14% 106 | 25% | 2181 15%
In Home Support Services B 1% 21 4% 27 6% 54 4%
Social service agency 3 1% 15 3% 10 2% 28| 2%
Religious community 5 1% 10 2% 9 2% 24 2%
County 3 1% 11 2% 5 1% 19 1%
Not-for-profit agencies 5 1% 7 1% 8 1% 18 1%
City 4 1% 8 1% 5 1% 17 1%
Cther G 0% 0 0% 0 0% g 0%
Total 476 | 100% 584 100% 432 1 100% | 1492 | 100%
Question 11. If you are not recelving help, what type of help do you need?

- Young-Old Middla-Qld QOldest-Old All Seniors
Other, 465 T2% 450 62% 203 47% | 1118 | 62%
Cleaning 42 7% 59 8% 58 13%| 159] 9%
Medication 22 3% 51 7% 86 15%1 139 8%
Legal services 44 7% 55 8% 28 6% 127 7%
Paying bills 20 3% 23 3% 13 3% 561 3%
Cooking 10 2% 19 3% 15 3% 44 2%
Shopping -8 % 13 2% 22 5% 44! 2%
Taking my medication i7 3% 15 2% -8 2% 417 2%
Laundry 10 2% 18 2% 10 2% 381 2%
Personel care 8 1% 19 3% 11 3% 3% 2%
Transporiation 0 0% 0 0% 0 0% Q| 0%

645 100% 7221 100% 4351 100% 1 1802| 100%
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Ruestion 12. Compared to other people your age, how would you rate your health?

Young-Cld Middle-Old Oldest-Old All Seniors
Excellent 226  31% 202| 26% 68 15% | 486] 25%
Good 366 50% 426 54% 243 52% 10351 52%
Fair 129 7% 132 17% 146 31%! 407 20%
Poor 18 2% 25 3% 9 2% 521 3%
739 100% 785 100% 466| 100%{ 1990| 100%
Question 13. On average, how often do you see a doctor?
Young-Old Middie-Old Qldest-Oid All Seniors
Several {imes a year 352 48% 451 59% 287 65% | 1080| 56%
Once a year 307 42% 221 29% 97 22%| 625| 32%
Monthly 57 8% 81 11% 54 12% | 192] 10%
Weskly 12 2% 13 2% 5 - 1% 301 2%
7281 100% 766 100% 4431 100%] 1937 100%
Question 14. If less than once a year, why haven't you seen a doctor?
Young-Old Middle-Cld Oldest-Old All Seniors
Not needed 110 49% 108 70% 80 86%1 298; 63%
Too axpensive 32 14% 28 18% 7 8% 67| 14%
No Insurance 54 24% 6 4% 2 2% 62] 13%
Afraid {doctars, learning of .
disease, medical procedures) 18 7% 8 4% 3 3% 25 5%
Don't have a doctor 14 6% 5 3% 1 1% 200 4%
Other 0 0 1 1% 0 0 1] 0%
226 100% 164| 100% 031 100% | 473] 100%
Question 15. Do you have a major health concern?
Young-Old Middle-Old Oldest-Old All Sentors
Yes 329 | 46% 411 55% 256 64% | 996 | 54%
No 3861 54% | 330 | 45% 144 | 36% | 860| 46%
7151 100% 7411 100% 400 | 100% | 1856 | 100%
City of Santa Clara
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Question 16. Major Health Concern? If yes, check all that apply:

Young-Old Middle-Old Oldest-Old All Seniors

| High blood pressure 189 24% 296 28% 201 20% | 686 | 27%
Arthritis 131 16% 220 21% 174 25% 1 5251 21%
Pain 108 13% 121 11% 93 13% 1 320| 13%
Diabetes 109 14% 131 12% B8 10% | 308 12%
Ohesity 118 15% 93 9% 23 3% 234 8%
Mernory 44 5% 54 5% 52 8% 150 6%
Cancer 39 5% 65 6% 37 5% 1 141 6%
Lung diseass 21 3% 49 5% 31 4% 1 101 4%
Mental Health - 46 8% 29 3% 12 2% a7 3%
Other: 1 0% 0 0% g 0% 1 0%
804 ;1 100% 1068 | 100% 691! 100% | 2553 | 100%

Qusestion 17.a. Over the past two weeks, how often have you felt: sad, depressed, or

helpless?
Young-Old Middle-Qld Cldest-Qld All Seniors
Net at all 402 57% 447 62% 215 55% | 1064 59%
Sometimes 250 35% 2i56 30% 144 37% | 609 34%
Often 43 5% 42 1% 25 6% | 118 8%
Always 14 2% 10 1% 4 1% 28 2%
7081 100% 720 | 100% 3881 100% | 1817 1 100%

Question 17.h. Over the past two weeks, how often have you felt: little interest or

pleasure in doing normally enjoyable activities?

Young-Old Middle-Otd Qldest-Old All Senlors
Not at all Little interest 451 64% 449 84% 190 55%( 1090 62%
Sometimes Litile interest 194 28% 198 28% 125 36%| 517 30%
Often Little interest 36 5% 43 6% 24 7% 103 6%
Always Little interest 221 3% 11 2% 4 1% 37 2%
703 100% 701] 100% 3430 100%] 1747 100%
Question 17.c. Over the past two weeks, how often have you felt: anxious?
Young-Old Middle-Oid Oldest-Old All Seniors
Not at all anxious 338 48% 360 51% 156 468%| 854 49%
Sometimes anxious 286 M% 274 39% 148 44%F 7081 41%
Often anxiotls 63 9% 56 8% 31 9%} 150 9%
Always anxious 12 2% 12 2% 5 1% 29 2%
699 100% 702 100% 340| 100%{ 1741 100%




Question 17.d. Over the past two weeks, how often have you felt: relaxed?

Young-Old Middie-Old Oldest-Old All Seniors
Not at ail relaxed 122 18% 92| 13% 50 15% | 284} 15%
Somelimes relaxed 218]  31% 176 26% 82 26%| 476 28%
Often relaxed 328 47% 349 50% 1527 46%] 830} 48%
Always relaxed 27 4% 761 11% 46 14%} 149 9%
696 100% 693] 100% 3307 100%: 1719] 100%
Question 17.e. Over the past two weeks, how often have you felt: isolated?
' Young-Old Middle-Oid Oldest-Old Ali Senlors
Not zt all isolated 469| 68% 504 73% 208 65%| 1178] 69%
Sometimas isclated 167 24% 1451 21% 86 27%| 3981 23%
Often isolated 45 8% 30 4% 19 8% 94 8%
Always isolated 13 2% 14 2% 8 2% 33 2%
. 5947 100% 6890 | 100% 319 100%{ 1703] 100%
Question 18. Rate the Quality of your iife:
Young-Old Middie-Old Oldest-Old All Seniors
Excellent 220 30% 2181  28% 62 14% | 500 | 26%
Good 380 52% 420 54% 283 63% | 1083 | 56%
Fair 120 |  18% 119 15% 98| 21% ! 335 | 17%
FPoor 4 1% 18 2% 8 1% 3 2%
729 | 100% 7731 100% 447 | 100% | 1948 | 100%
Question 19. How often are you missing balanced meals?
Young-Old Middlie-Old Oldest-0Old All Seniors
Not missing balanced meals 583 81% 605 81% 3791 - 87% | 1567 | 82%
Weekly 71 10% 74 10% 34 8% | 179 9%
Daiiy 33 5% 44 6% 9 2% &6 5%
Monthly 29 4% 28 4% 15 3% 72 4%
716 | 100% 751 | 100% 437 | 100% | 1804 | 100%
Question 20. Why are you missing meals? :
Young-Old Middle-Old Oldest-Old All Seniors
Not applicable 286 70% 294 70% 166 1%} 746 | 70%
Toao much effort 72 18% 73 7% 35 15% | 1801 17%
Cost ' 27 7% 30 % 17 7% 4| %
Don't know where to find free
meals 13| 3% 19 5% 5 2% 37} 3%
Transportation 8 2% & 1% 10 4% 241 2%
Other: o 0% 0 0% 0 0% 0 0%
406 [ 100% 422 1 100% 2331 100% | 1061 | 100%
City of Santa Clara
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Quesiion 21. Have you used any of these meal services?

Young-Old Middle-Oid Oldest-Old All Seniors

None 823 91% 567 76% 294 68% | 1484 | 80%
Meals at Senior Cir. or - '
congregate sites 16 2% 110 15% 91 2% 217 12%
Second Harvest Food )
Bank/Brown Bag 23 3% 31 4% 17 4% 7 4%
Maeals on Whesls 3 0% i7 2% 24 8% 44 2%
Religicus community programs 17 2% 18 2% 8 1% 41 2%
Other: 0 8% )] 0% | 0 0% 0 0%

582 100% 743 100% 432 100% | 1857 | 100%

Question 22.a. Rate the following in your neighborhood: Street lighting levels?

Young-Old Middie-Otd Oldest-Old All Seniors
Excellent 202 28% 241 3% 126 29% | 569 30%
Good 394 54% 405 53% 252 58% | 10581 | 58%
Fair 107 15% 99 13% 49 1% | 255 | 13%
Poor 20 3% 21 3% 10 2% 51 3%
7231 100% 766 | 100% 437 | 100% | 1826 | 100%

Question 22.b. Rate the following in your neighborhood: Sense of Personal Safety?

Young-Oid Middle-Old Oldest-Cid All Senlors
Excellent 238 | 33% 2421 32% 110 26% | 890 | 3%
Goad 397 55% 422 | 56% 258 B1% | 1077 | §7%
Fair 78 1% 87| 12% 45 11% | 210 1%
Poor 8 1% 3 0% 11 3% 22 1%
7211 100% 754 | 100% 424 | 100% | 1899 | 100%

Question 22.¢c. Rate the following in your neighborhood: Well-maintained sidewalks?

Young-Oid Middle-Old Oldest-Old All Seniors
Excellent 216 30% 196 26% 88 21% | 499 | 26%
Good 384 53% 392 52% 222 52% 1| 995, 53%
Fair 94 13% 134 18% 9g 23% 1 3271 17%
Poor 29 4% 3Q 4% 15 4% 74 4%
7201 100% 7511 100% 424 | 100% | 1895 | 100%
Question 22.4. Rate the following in your neighborhood: Walking distance to basic
servicaes?
Y oung-Old Middle-Old QOldest-Qid All Senicrs
Excellent 152 21% 129 17% 41 10% 1 322 | 17%
Good 305 43% 301 40% 161 39% | 787 41%
Fair 175 24% 202 27% 124 30% | 501 | 27%
Poor a3 12% 147 18% g1 22% | 291 | 15%
7161 100% 7491 100% 417 1 100% ]| 1881 | 100%




Question 22 x 30. Ratings by Zip Code

Street lighting levels

Excellent | Good Fair Poor
95051 30% 53% 12% 2%
95050 25% 54% 14% 3% |
95064 34% 50% 13% 2%
Sense of personal safety
Excellent | Good Fair Poor
95051 3% 54% 10% 1%
85050 27% 56% 11% 1%
95054 M% 52% 13% 1%
Woell maintained sidewalks
Excallent | Good Fair Poor
05051 26% 52% 15% 3%
05050 21% 50% 20% 4%
95054 39% |  48% 8% 2%
Walking distance to basic services
Excellent §| Good Falr Poor
95051 17% IT% 25% 15%
95050 14% 42% 26% 12%
95054 20% 32% 24% 20%

Question 23 x 30. Are there enough
crosswalks at intersections and ramps at
curbs so you ¢an walk from home to basic

services?
ZiP Code | Responses Yes | %
95051 1021 864 85%
95050 769 658 85%
95064 143 117 82%
Total 1933 1637 85%

City of Santa Clara
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Question 24. In case of natural disaster, do you have a plan to survive in your home
for the first three days without electric power, water or smergency assistance?

Young-Old Middle-Otd Oldest-Cld All Seniors
Yes 440 61% 470 63% 251 60% | 1161 | ©62%
No 277 38% 281 37% 167 A% 1 7261 38%
7171 100% 7511 100% 4181 - 100% 1 1886 | 100%

Question 25. What type of tfransportation do you currently use?

Youna-Qld Middls-Old Oidest-Oid All Seniors
Garimotarcycle 632 51% 689 51% 305 I37% | 16761 AB%
Walk 290 22% 273 20% 98 12% | 661 18%
Rely on friend or relative 42 3% 80 6% 260 32% | 382 11%
Bicycle 164 12% 06 % i2 i% | 269 5%
Bus 82 6% 99 7% 57 7% | 238 7%
Qutraach 21 2% 38 3% 52 6% [ 111 3%
Light Rail 44 3% 33 2% 5 1% 82 2%
Taxi 11 1% 28 2% 17 2% 54 2%
Non-profit agency 0 0% 4 8% B 1% i0 | 0%
None 1 0% 1 0% 5 1% 7 0%
Other 0] 0% 0 0% 0 0% 0 0%
1334 | 100% 1338 100% 8171 100% ! 3490 | 100%

Question 26. If you do not currently use public transportation, what prevents you from
using it? {Check all that apply.)

Young-0id Middle-Cld Oldesi-Oid - Afl Seniors

Time consuming 299 | 30% 222 |  22% 771 16% | 598 | 24%
Roufes don’t go where |
want {0 go 234 24% 245 25% 104 21% | 583 24%
Bus doesn't come often
enough 137 14% 133 13% 53 11% 1 323 13%
Bus stop is too far 91 9% 126 13% 65 13% | 282} 11%
Physically too difficult 39 4% 79 8% 95 19% i 213 9%
Cost 51 5% 46 5% 20 4% ¢ 117 5%
Safely 46 5% 42 4% 23 5% 111 4%
Lack of restroom facilitles 30 3% 32 3% 18 4% 80 3%
Schedule is hard to read 35 4% 31 3% 14 3% 20 3%
Weather 26 3% 26 3% 19 4% 71 3%
Language barrier 3 0% 4 0% 4 1% 11 0%
Other 3 0% 2 0% 3 1% 8 0%

9941 100% 9881 100% 4951 100% | 2477 | 100%




Question 27. Wou.ld you use a shuttle bus service o get to locations within thé City of
Santa Clara?

Young-Old Middie-Old Oldest-Cld All Seniors
Yeos 328 47% 378 53% 228 56% | 934 52%
No 367 53% 336 A7% 176 44% | 879 | 48%
685 | 100% 7141 100% 404 | 100% | 1813 | 100%
Guestion 28. What is your Age?
Young-Oid iiddie~-Old Oldest-Old All Senlors
T 100
Valld age responses 742 | 37.4% 785 | 39.5% 4811 23.2% | 1989 %
Note: Not al! respondents provided a valid age response resulting in the difference belween total surveys

received 2087 and the total responses tabulaled 1989, Percentages glven ara raunded to nearest whole
number. Not every respondent apswered every question,

Question 29.a. How many years have you lived in the United States? (average years)

Young-Old

Middle-Old

Qldest-Old

All Seniors

LS.

52 |

65 |

80 |

86 |

Question 29.b. How many years have you lived in Santa Clara? (average years)

Young-Old Middle-Old Qldest-Old All Senlors
Santa Clars 26 | 38 | 40 | 24 |
Question 30. What is your ZIP Code x Question 28 (age)?
Young-0ld Middle-Old Oldast-Old Al Senlors
95050 282 40% 261 35% 202 48% 745 | 40%
95051 364 51% 427 57% 201 48% gu2 1 53%
950564 67 9% 81 8% 14 3% 142 8%
713 100% 749 100% 417 100% | 1879} 100%
Question 31. What is your gender?
Male 721 40%
Female 1204 60%
Total 1895 100%
.Question 31 (gender) x Question 28 (age).
' Young -Old Middle Cld Qidest-Cid All Seniors
Male 290 39% 302 38% 179 40% ¢t 771 40%
Female 447 61% 464 61% 264 B60% | 11751 80%
737 100% 786 1 100% 443 1 100% { 1946 | 100%
City of Santa Clara
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Question 32 (sexual orientation) x Questlon 28 (gender).

e s

Male Famale Crand Total
Young-Cld Hsterosexual 159 272 441
Homosexual 7 8 15
Bizexual 2 9 11
Middle-Old Hetercsexual 217 365 582
Homosaxual 1 7 8
Bisexual i} 4 i0
Oldest-Cld Heterosexual 144 207 351
Homaosexual - Q 2 2
Bisexual 5 -4 9
Total Sum of Heterosexual 530 844 1374
Total Sum of Homosexual 8 17 25
Totgt Sum of Bisexual 13 17 30
551 878 1429
Question 33. How Many people live in your household?
Young Old Middle-Old QOidest-Qld Ali Seniors
One 257 39% 240 33% 141 3% ] 6387 W%
Two 277 42% 330 46% 158 A6% | 7951 45%
Three 64 10% 71 10% 39 0% 1741 10%
Four 38 6% 40 6% 27 7% | 105 6%
Five 14 2% 23 3% 10 2% 47 3%
Six or More 6 1% 18 2% 3 1% 26 1%
656 | 100% 720 100% 408 | 100% | 1784 | 100%
Question 34. Describe your current living sltuation:
Young-Old Middtie-Old Oldest-Cid All Senjors
Own home 512 69% 551 69% 268 B7% | 1331 [ 66%
Rent 148 20% 117 15% 34 7% ] 300 | 16%
Senior residentlal facility T4 2% i) 10% 145 3% 240 12%
Live with family/friends 61 8% 45 8% 14 3% 120 8%
Assisted living facility 3] 1% 8 1% 12 A% | 26 1%
Other 0 0% 0 0% Q 0% 0 0%
7421 100% 8021 100% 4731 100% | 2017 | 100%
Question 35. Do you plan to remain in your current residence as you age?
Young-Qlgl Middie-Old Qidest-Cld All Beniors
Yas 547 768% 875 0% 420 95% | 1642 | 86%
No 173 24% 76 10% 21 5% 2701 14%
720 100% 751 100% 441 100% [ 1912 | 100%




Question 36.a. One Person Household Income by Age Group.

Lo T

: Young-Oid Middle-Old Qldest-Old Total
$0 - $22,300 X 5% 50 8% 50 8% | 13| 21%
522 301 - $37,150 N 5% 94 15% 80 13% | 2051 33%
$37,151 - $59,400 35 6% 66 6% 46 7% | 147 24%
$59,401 - $73,900 26 4% 20 4% 11 2% 57 9%
over $73,800 45 7% 23 7% 7 1% 75| -12%
168 | 27% | 2831 41% 194 332% | 615 100%

Question 36.b. Two-Person Household Income by Age Group.

Young-Old Middle-Old Oldest-Oid Total
$0 - $25,500 28 3% 43 6% 35 5% | 104 14%
$25,501 - $42,450 37 5% 74 10% 44 6% | 155 | 21%
$42,451 - $67,900 40 5% 82 11% 24 3% | 146 19%
$67,901 - $84,400 44 6% 51 7% 11 1% | 106 14%
over $84,400 168 22% 69 9% 5 1% 242 | 32%
3151 42% 318 42% 119 16% | 753 | 100%

Question 36.c. Three-Person Household Income by Age Group.

Young-Qid Middle-Old Oldest-Old Total

$0 - $28,650 15 10% 4 3% 5 3% 241 17%
$28,651 - $47,750 11 8% 8 8% 5 3% 241 17%
$47,751 - $76,400 18 13% 7 5% 3 2% 28 | 19%
$76,401 - $95,000 15] 10% 7 5% 0 0% 22| 15%
over $95,000 38 26% 7 5% 1 1% 46| 32%
97 87% 33 23% 14 10% | 144 | 100%
Question 36.d. Four-Person Household Income by Age Group.
' Young Old Middle Old Oldest Old Total
| $0 - §$31,850 10 10% 7 7% 8] 0% 171 17%
$31,851 - $53,050 4] 6% B 6% 2 2% 141 14%
$53,051 - §84,800 14 14% 6 6% 2 2% 221 22%
$84,9801 - $105,600 14 14% 0 0% 0 0% 14 | 14%
over $105,500 ' 30 30% 4 4% C 0% 34| 34%
' 74 73% 23 23% ) 4% i 101 [ 100%
Question 36.d. Four-Psrson Household Income by Age Group.
Young Oid Middle Ol Oldest Old Total
$0 - $31,850 : 10 10% 7 7% g 0% 171 .17%
$31,851 - $53,050 : 6 6% 4] 6% 2 2% 141 14%
$63,051 - $84,900 14 14% 8 6% 2 2% 221 22%
$84,901 - $105,500 14 14% 0 0% 0 0% 141 14%
over $105,500 30 30% 4 4% 0 0% 34| 3%
74 73% 23 23% 4 4% 1 101 | 100%
Question 386, Young Old Middle Qid Oldest Old Total
Total Responses 654 | 628 | 331 | 1813 |
City of Santa Clara
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Question 37.a. Rate your ability to pay for: Food.
Young-Old Middle-Old Oldest-Old Total
Very Difficuit 25 4% 24 3% 9 2% 58 3%
Somewhat Difficult 85 12% 78 10% 44.5 12% | 2065 | 11%
Somewhat Easy 224 32% [ 255 35% | 1485 40% 1 6275 | 34%
Very Easy 376 | 53% 382 52% 172 48% | 930 | 51%
7101 100% 737 | 100% 3741 100% | 1821} 100%
Question 37.b. Rate your abllity to pay for: Classes and Recreation.
Young-Old Middle-Old Oldest-Old Total
Yery Difficult 77 1% 658 8% 23 7% 158 %
Somewhat Difficult 111 6% | 117 17% 47.5 15% [ 2755 16%
Somewhat Easy 222 2% | 236 A% i 1235 40% | B581.5 34%
Very Easy 278 40% | 282 41% 118 37% 576 40%
6881 100%{ 693 100% 3091 100% ! 1691 |- 100%
Quaestion 37.c. Rate your abllity to pay for: Home Maintenance & Repairs.
Young-Old Middie-Cld Oldest-0Old Total
Vary Difficult 78 11% 58 9% 30 9% 166 10%
Somewhai Difficult 154 23% | 185 24% 90.5 | 28% | 408.5 24%
Somewhat Fasy 243 36% | 214 32% | 1058.5 32% | 562.5 33%
Very Easy 207 30% | 241 36% 101 3% 549 33%
682 | 100% [ 678 100% 327 1 100% 1687 1 100%
Question 37.d. Rate your ability to pay for: Insurance.
Y oung-Old Middle-0Old Oldest-Old Total
Very Difficuilt 74 11% 49 7% 25 7% 148 0%
Somewhat Difficult 147 21% 4 135 19% 725 21% | 3545 20%
Somewhat Easy 245 35% | 243 35% 1315 38% | ©619.5 36%
Very Easy 235 34% | 268 39% 114 33% 617 35%
7Ot | 100% | 685 100% 3431 100% 1738 ] 100%

R



Question 37.e. Rate your abllity to pay for: Mortgage or Rent.

Senior Needs Assessment—2010

Young-Old Middle-Oid Oldest-Old Total
Very Difficuit ' 64 9% 35 5% 16 6% 116 7%
Somewhat
Dificult 1311 19% 101 | 17% 48.5 17% | 280.5 18%
Somewhat Easy 2181 32% 1841 31% 103.5 37% 505.5F . 32%
Very Easy 270 | 40% 281 | 47% 112 40% 663 42%
683 | 100% 601 [ 100% 2801 100% 15684 1 100%
Question 37.f. Rate your abillty to pay for. Prescription Medications.
Young-Old Middle-Old Oldest-Otd Total
Very Diffictit 59 8% 35 5% 14 4% 108 6%
Somewhat Difficuit 101 14% 82 12% | 835} 17% | 246.5| 14%
Somewhat Easy 2221 32% | 265 | 38% ! 166.6] 43% | 683.5| 37%
Very Easy 315 45% { 320 46% 140 | - 36% 775 43%
697 [ 100% | 702 [100% | 384 1100% | 1783 | 100%
Question 37.g. Rate your ability to pay for: Transportation.
Young-Oid Middle-Ofd Oldest-Cld Total
Very Difficuit 37 5% 30 4% 151 4% 82 5%
Somewhat Difficuilt 120 [ 17% 1 100 14% 59.5 | 17% 1279.5| 16%
Somewhat Easy 247 34% ] 2761 38% | 1485 43%|671.5] 38%
Very Easy 313] 44% | 312] 43% 126 ] 38% ! 7511 42%
717 [ 100% | 7181 100% 349 | 100% | 1784 | 100%
Question 37.h. Rate your ability {o pay for: Unexpected Major Expense.
Young-Old Middla-Old Qidest-Old Total
‘| Very Difficult 179 | 26% | 139 19% 78| 21% 3961 22%
Somewhat Difficuit 186 | 27% | 213 29% 1 11956 32% | 82751 20%
Somewhat Easy 182 27% | 208 29% | 106.5| 28% | 505.5] 28%
Very Easy 150 | 21% | 164 23% 69| 19% 383§ 21%
716 1 100% | 724 | 100% 3721 100% | 1812 § 100%
City of 3anta Clara
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Question 37.i. Rate your ability to pay for: Utilities.

Young-Old Middle-Oid QOldest-Qld Total
Very Difficuit 27 4% 24 3% 12 3% 63 4%
Somewhat Difficult 121 7% | 109 15% 64 17% 1 2941 17%
Somewhat Easy 246 35% | 268 38% 154 42% | ©668| 38%
Very Easy 3031 43% ] 308 43% 137 37% | 748 | 42%
697 | 100% | 708} 100% 3861 100% | 17721 100%
Question 38. Describe your current employment status:
Young-Cld Middle-Cid Qldest-Old Total
Retired 138 | 17% | 587 64% 419 81% 1 1144 { 9%
Work full time 328 | 42% | 38 4% 1§ 0% 367 17%
Work part time 103] 13%| 86 9% 6 1% 195 %
Volunteer 31 4% 92 10% 41 8% | 164 7%
Looking for wark 110f 14% | 38 4% 3 1% | 149 7%
Disabled or unable to work 59 % | 49 5% 24 5% | 132 6%
Do not want/need to work 21 3% | 28 3% 24 5% 71 3%
790 [ 100% | 914 [ 100% 518 | 100% | 2222 | 100%
Question 39. In which language do you prefer to receive information?
Young-Old  [Middle-Old QOldest-Old Total
English 716 95%| 755 95% 446 87%i 1916; 96%
Spanish 1M1 1% 14 2% 3 1% 280 1%
Chinese 14 2% 6 1% 7 2% 27 1%
Tagalog 51 1% 6 1% 3 1% 14 1%
Karean 3 0% 5 1% i 0% 9 0%
Vielhamese 6 1% 4 1% i 0% H 1%
Othar 0 0% 1 0% 0 0% 1 0%
7541 100% 791 100%| 481 100%! 2008 100%
Question 40, What is the highest level of education you have completed?
Young-Old Middls-Oid Oldest-Old Total
Elementary school 8 1.1% 121 1.5% 9i 2.0% 28 14%
Middle school 9 1.2% 20 2.5% 161 3.5% 451 2.9%
High schooi 79 1 10.5% 162 | 19.2% 136 ] 290.5% | 367 18.0% |
Some college 223 29.7% 276 | 34.9% 167 | 36.2% | 666 32.6%
BA/BS degree 235 | 31.3% 172 | 21.8% 831 18.0% | 490 24.0%
Graduate schoolfadvanced
degree 1898 | 26.3% 186 | 23.5% 60| 13.0% | 4441 21.8%
752 | 100% 790 | 104% | 461 [ 102% | 2041 ] 100%




Appendix A—Collaborating Agencies (Working Group)
(In alphsbetical order) |

Catholic Charities .

City of Santa Clara Parks and Recreation Department

City of Santa Clara Police Department

City of Santa Clara City Library

City of Santa Clara Fire Department

City of Santa Clara Planning Department

City of Santa Clara Senior Advisory Commission

County of Santa Clara Public Health Department

County of Santa Clara Senior Nutrition Program

Heart of the Valley Services for Seniors

Kaiser Permanente Santa Clara

Outreach and Escort

San J dse State University Center for Healthy Aging in Multicultural Populations
Santa Clara Unified Schoal District Adult Education Program
Santa Clara University Department of Psychology

Second Harvest Food Bank

University of San Francisco Schoo! of Nursing

Valley 'Transp ortation Authority

City of Senta Clara
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Appendix B—Collaborative Participant Roster

(In alphabetical order)

Name Title Organization

Deanna Bamatt President of Soard Heart of the Valley Services for Seniors, Inc.

Dwdghi Callins Senior Advisory Commissioner City of Santa Ciara

Mary Cummins Program Manager Santa Clara Caunty Department of Adult and
Aging Services, Senlar Nupiiion Program

Glenda Cresap Executive Director Heart of the Valley Services for Senlars, Inc.

Maty Lou DeMatale, E4.D. Assodiate Professor of Nursing Universily of Sen Francisco Schoal of Nursing

Mariiyn Dipped Recraaion Superiniandant City of Santa Clara Parks and Recrestion Dept

Sadhna Biwan, Ph.D. Assoclato Professor San Jose State University Cir for Healthy Aging

Wanda Hale Ombudsman Catholic Charities

David Hill, Ph.D. Senior Epidemiologist Santa Ciara County Pubiic Health Dept

Jeff Kent Patk Supervisar City of Santa Clara Parks and Recrealon Dept

Lisa Jafferies Community & Govt Relations Mor Kalser Permanente Medical Center-Sanla
Clara

Julia Jones Senior Maragement Anafyst VTA

Kathy Martarano Director of Educational Options . Santa CGara Unified Schoal District

Lori Mathis Community Programs Manager Second Harvest Food Bank

Dawn Ngo Care Manager Coungil an Aging/ City of Santa Clara

Thuy Nguyen Benfor CutraechiMohility Manager Quireach

Aghiee On Community Benefit & Health Mgr Kaiser Permanente Medical Center-Santa
Clara

Fhil O Recreation Superviser City of Santa Clara Parks and Recrealion Cept

Jaff Pedersen Houslng & Community Sves Div Mar City of Sanda Clera Planning Oeparfment

Margan Pershing Reference Librarian § Senla Clara City Ubrary

Alica Pivacek Sentor Advisory Commissloner Cily of Santa Clara

Glaorian Quigley Baard Member Heart of the Valley Services of Seniors, ine.

Lindsey Sanchez Graduale Assistant Senta Clara University

Gabby Seagrave Patrol Sergeant Cily of Sanla Clare Palice Dept

Palifcia M. Simone, Ph.O. Aasociate Professor Santa Clara University

Susan Steart Chronic Disease & Injury Pravention Sanla Clara Countty Public Health Dapt

Jodie Sugiyama, GNP, MSN Consuitant ' Cily of Sanla Clara Parks and Recreation Dept

Paul Tatsita Manager Qutreach

James Teixelra Director of Parks and Recreatinn City of Santa Clara Parks and Recreatfon Dept

M. von Kugelgen, RN, PHIN Consultant Gity of Santa Clara Parks and Recreation Dept

Angis Wiedemann Deputy Fire Chief City of Santa Clara Fire Dept

City of Santa Clara
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Appendix C—2010 Survey

Senior (Ages 50+) Needs Survey
City of Santa Clara
Parks & Recreation Department
1303 Fremont Street

. Santa Clara, CA 25050
(408) 615-3170

We want to hear your volce! Your input can help gu-lcie the future delivery of services to
seniors in the City of Santa Clara.

The City Councii has made it a goal to better understand the needs of Santa Clara seniors. If
you or someone In your household Is age 50 or older, please complete this short survey, Each
senior should complete his or her own form. Additional coples can be found at the Santa Clara
Senior Center, or downloaded from: www.santaclaraca.gov/seniomeedssurvey,

When you're done, fold and seal It so the address is on the front. Please mail it back no later
than Eriday, July §, 2010,  Thanks!

ik

. If you want information about services for seniors, how do you find it?
{Check all that apply.)
Friend or relative
Internet
L.ocal service organization
Phone bock
Religious community -
Santa Clara Senior Cenler
Other:

oomooooa

2. What do you use the Internet to do? (Check all that apply.)
Email -

Finances

News

Research

Shopping

Social Netwarking

Do not use the Internet

o o o o 8 O v Y

City of Santa Clara
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Why o you not use the Internet? (Check all that apply.)
Dont have a computer
Can't afford a computer
Don’t want to pay monthly Intemet access fees
Need training or classes to [earn how to use it
Too difficult to learn
Afraid of identity theft and security of my privacy
Not interested in it; don't have any use for it

. How do you prefer to get information? (Check all that apply.)
Adult Education cataiog

Community Channel 15

Inside Santa Clara (City newspaper)

Internet or email

Newspaper

Television

Utility Bill insert {Mission Clty Scenes)

Other:

Do you use the Santa Clara Senior Center?
caYes oNo

If no, what prevents you from using the Senior Center? (Please check all
that appiy.)
Don't know what'’s offered
Hours of operation
Not interested
Transpartation
Other:

If you wetre to enyoll in classes, what would appeal to you? {Please
check all that apply.)
Community resocurces (services avaitable to support me in living a full and
functionat life)
Computers (Intemet, email, graphic arts, research)
Crafts and Art (woodworking, jewelry making, photography, ceramics, painting}
Finances {saving for retirement, insurance, living a full life on less money)
Fitness and Exercise (weight training, water exercise, tai chi, yoga, cardio, dance)
Health Education and Nutrition {living with chronic disease, fall prevention, healthy
eating}
Housing (assisted living options, home mamtenance & repair, adapting my home
as I age)
Continued learning (English as a Second Language, politics, history, poetry,
creative writing, music, current events)
Safety and Protection (identity theft, personal safety, Neighborhood Watch,




avoiding scams)
o Other:

8. On average, how often do you:

Daily Weekly Several Monthly Never

times/week

Exercise? o o 0 0 |
Attend social activities, religious o o 0 w o
services or meetings?
Have contact with friends or r n 0 D D
family?

9. For which tasks are you receiving help?. (Check all that apply.)
Cooking
Cleaning
Laundry

Legal services
Medication
Paying bills
Personal care
Shopping
Transportation
Othey:

None

oooocopoooooag

=t

0. Who is helping you with the ahove tasks? (Check all that apply.)
City
County
Friend or relative
In Home Support Services
Not-for-profit agencies
Private pay services
Religious community
Soclal service agency
Other:
Not appiicable

o S Y s s i o O Y |

[y

1. If you are not receiving help, what type of help do you need? (Check all
that appiy.)
Cooking
Cleaning
Laundry
Legal services

oooan

City U.f Santa Clara
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Medication
Paying bills

Personal care
Shopping

Taking my medication
Transportation

Other:

T don't need help,

Compared to other people your age, how would you rate your heaith?
Excellent ' '

Good

Fair

Poor

On average, how often do you see a doctor?
Weekly

Monthly

Several times a year

Once a year

If fess than once a year, why haven't you seen a doctor?
Dont have a doctor

Afrzid (doctors, learning of disease, medical procedures)

No insurance

Too expensive

Not needed

Other:

Do you have a major health concern?
o Yes o No

If yes, check all that apply:
Arthritis

Cancer

Diabetes

High blood pressure/Heart disease
Lung disease

Memory

Mental Health

Obesity

Pain-

" Other:




17. Over the past two weeks, how often have you felt:

Not at all
Sad, depressed, or helpless o
Little interest or pleasure in doing o
normally enjoyable activities
Anxdous? o
Relaxed? a
Isolated 0

18. Rate the quality of your life:
o Excellent '

D Good
O Fair
u] Poor

Sometimes
O
]

19. How often are you missing balanced meals?

o Daily

o Weekly

o Monthly

o I'm not missing balanced meals

20. Why are you missing meals? (Check all that apply.)
a

Cost

Don't know where to find free meals
Toa much effort

Transportation

Other:

Not applicable

OOogaaoauw

Often Always
0 I
0 a
o [
a a
a s

21. Have you used any of these meal services? (Check all that apply.)

Meals on Wheels (home delivered meals)
Religious community programs

Second Harvest Food Bank/Brown Bag
Other

None

Ooo0gaoa

22. Rate the fallowing in your neighborhood:

Excellent
Street lighting leveis? o
Feel a sense of personal safety? =
Well-maintained sidewalks? [
Walking distance to basic services? O

City of Santa Clara
Senior Needs Assessment—2010

Meals at senior centers or other congregate sites

Good

Ooao

Fair Poor
] O

a

a

|

aono
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23, Are there énough crosswalks at intersections and ramps at curbs so you
can walk from home to basic services?
o Yes n No

24. In case of natural disaster, do you have a plan o survive in your home
for the first three days without electric power, water, or emergency
assistance? :

1 Yes o No

25. What type of transportation do you currently use?
(Please check ail that apply.)
o  Bicycle

Bus

Car/Motorcycle

Outreach

Rely on friend or relative
Taxi

Walk

Non-profit agency

Light Rail

Other:

None

oonOo[dooDoonoaQ

26. Do you use public transportation?
o Yes aNo

27. If not, what prevents you from using public transportation?
{Please check all that apply.)

O Cost Routes don’t go where I want to go

0
0 Lack of restroom facilities O Safety
0 Language barrier a) Schedule is hard to read
o Bus stop is too far o Time consuming
o Physically too difficult ! Weather
O Bus doesn'’t come often enough
0 Other:

28. Would you use a shuttle bus service to get to [ocations within the City of
Santa Clara (for exampie, Senior Center, Library, City Hall, Aduilt Education)?
o Yes oNo

29, What is your age ?
30. How many years have you lived in:

the United States?
Santa Clara?

EEEXV RS CERREE YL




31. What is your zip code?

32. What isifour gender?
n Male o Female

33, What is your sexual orientation?
o Heterosexual o Homosexual n Bisexual

34. How many people live in your household?

35. Describe your current living situation:

n  Assisted living facility a Live with family/friends
o Own home a Rent
D Senior residential facility g Other

36. Do you plan to remain in your current residence as you age?
o Yes oNo -

37. Based on the number of persons in your household, check the box that is

closest to your gross yearly income:

1-person house 2-person house 3-person hotse 4-person house

o $0-$22,300 a $0-$25,500 o $0-$28,650 0$0-$31,850

o $22,301-$37,150 o $25501-$42,450 o $28,651-347,750 0$31,851-453,050
$37,151-$59,400 o $42,451-$67,900 o $47,751-$76,400 ©$53,051-$84,900
$59,401-$73,900 o $67,501-$84,400 o $76,401-$95,000 ©$84,901-$105,500
over $73,900 o over $84,400 o over $95,000 a over $105,500

a0 g

There are mare than four people in my household

38. Rate your ability to pay for the following:

Very Somewhat Somewhat Very Easy

Difficult  Difficult Easy

Classes and recreational activitles o O =
Food o O o
Home maintenance and repairs a o O
Insurance ! i o
Mortgage or Rent a m o
Prescription Medications ul O =
Transportation o o o .
Unexpected major expense = = D
Utilities (gas, water, phone, electricity) 0 a Q

City of Santa Clara
Senior Needs Assessment —2010
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39.

. N ooonoon0no & ooocoodaoan

g nooon

If you have any questions or need help with taking this survey, please contact the

0.

1.

Describe your current employment status:
Work full time

Work part time

Locking for werk

Retired

Volunteer

Disabled or unahle ta work

Do not want/need to work

In which language do you prefer to receive information?
English

Spanish

Chinese

Tagalog

Korean

Vietnamese

Other

What is the highest ievel of education you have completed?
Elementary school

Middle schooi

High school

Some college

BA/BS degree

Graduate school/advanced degree

Santa Clara Senior Center, (408) 615-3170.
Thank you for your assistancef

1 o AU e



Appendix D—Project Timeline

© June 2009; Council adopted two year goal for FY 2009-11.
September 2009: Department convened working group
April 2010: Working group reviewed comparable survey tools and methods.

Eight categories were developed for the survey focus questions.

June 2010: Department developed a draft survey & created focus groups to
review the sarvey format, content and distribution. Department
finalized the survey tool and mailed to each Santa Clara
residence & business. Additional sampling sites were identified
and to promote participation in survey.

July-December 2010;  Surveys were returned through U.S. mail and website.
Volunteers entered survey data into computer database.

January 2011: Santa Clara University began data analysis.

March 2011: Results presented to working group and Senior Advisory
Commission.

March 2012: Draft report prepare;:l.

April-October 2012: Senior Advisory Commission reviews Senior Needs
Assessment with staff and develops summary
recommengations,

January 2013: Final Review of Council goals FY 2010-12.

City of Santa Clara
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Appendix £-—1999 Survey and Results

PERSONAE STATIST!GS INSURANCE 26. Do you knowe iy eldorty Derson with
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2. boysulive alone? -M% (1% Clfes [ Mo
BOYs O : 27. Ace youy Infatasted In a dscusdon groon
3 Do you hvs famly mermbers neaty? 13. Do you have adafonal covrage rom caalng o prefems/ehanges b vin?
T G Dmamxsm Livs LI #mm?m:fedhaw:‘mmgm
4. Iotal cumber and ages of YO {4, Do You havefong e Insurance?
w‘? - Cl¥s £ No Wm%%semm .
5. Do'you ive i a reliement compled? HEALTH/SOCIAL SERVICES NUTR(TION
fiYes [Ke - 15. Doyou execlse raquialy? 28, Are you receving Meals on Wheeis?
6. Do Yot bve wih relatives? Ci¥s [JMe 0% M-
Ove: [Iho 1ﬁlmwMWWMMywerdnﬁﬁum? zaﬁmymﬁmﬁﬁzm@hum&mmaﬂa
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N , y ’ Genler at D84-3266.
COMMUNITY SERVICES 20.Couid ou onefitfom gl bers? SAme‘m
10. Which, If any, of the bikeying commumly 204, Werevou vane that ihe City funvahes _
e EEE i - S T .
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O chton  eattr serces do you so7 52 Heel safo n fry neifioatiood.
munity centel everis 3 Hohe earg wesrder ;
{7 Resowrces at sanfor hausing [ Fousekeaper 3;&%@%%
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[ Dide 't know they edstad Z2, e you g caregivel for an ekfedy peison? 4. | am adrald b 4o out affer ot
(1 Mo avagabla transportation . Ows ke tomﬂahareag;dmwm ®
O Utcn%b!gmmmedm 224, Wheig? 1 2 3 4 5
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[ Unehia b feava home as1am £ i acare fachity o e FIEES Y primary conosm.
a fub-time caragiier 3 in breir bome
" COMMUNICATION 220, you ansiered yes are you inirested
1. How do you ahiain tnformeation sbout ngartipaling in & support caregiver
cormoniity servicas? gheck 2 thal zpob} Tt [ No e g“m'"ﬂm%‘:“m ty the youth fn o
Em&% ﬂ%&amma‘#:m ?fmﬂaaéanlcfcbym 1 2 3 4 5
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.............. ik + Fold aiong dottad liee, seal, and mall

- ity of Santa Clara Survey for Senlor Citizens
{or Familles of Seniors)

The survay on the reverse side Is for Santa Clara residents over 50 vears of age, or their familtes.

We would greally appreclate your help in gathering thls Information, Your feedback is impoitant
to us as it will help us leam what the senlor needs are in our community, if you need
more gpace for your comments, please attach additional pages as nesded.

if you have questions about the survey or services mentioned, please cal the
Santa Clara Senlor Canter at (408) 984-3266—ihsy will ha happy to help you.

Please complete the survey and return to us by January 30, 1999,

Thank you for your asslstande.

NO POSTAGE
HECESSARY
i MALED
. umg];ﬁns
BUSINESS REPLY MAIL
FIEST GLASS MAL, PERMEF HO, 1688 SANTACLARA, CA T ———
POGTAGE WILL BE PAID BY ADDRESSEE s gt
-]
City of Santa Clara ——
Survey for Senior Gitizens e ——
1500 ‘Warburton Avenue
Sartta Glara, CA 95060-9914
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Notes and Observations

The survey comments are listed separately in this repori, However, not too many
surveys had responses in the comment sections,

The due date was extended so that the caiendars could be taken to the
retirement centers.

— Only two responses came in after the January 31 date.

— Of the total responses, 12 live in retirement complexss.

The age range is from 50 to 85 with the average age of 68.6. A breakdown of the
ages by year is included.

2 coirs
Thera ate seniors living alone.

Of the 629 responses, 441 use the Library.
- A common complaint is that there (s too much traffic at both tha Library

and Swim Center.

Being out after dark is the number one fear reporied on the survey. This includes
driving and walking at night, as welt as fear of the youth gangs.



Question 1: Senior Ages

Age range: 50 ta 95
Average age: 63.6 '
Total respones: 629

Age Subtotal
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PERSDNAL STATISTICS

1. Your age. *

2, Do you live ajone?
248 Yes 381 No 0 No Response

i, Do you have family members nearbyi
484 Yes 136 No 9 No Response

%, Total number and ages of senifors In your home? *

5. Do you live in a retlrement complex?
18 Yes 609 No t Mo Repsonse

8. Do you live with relatives?
100 Yes 529 Mo Mo Response

TRANSPORTATION

7. Do you still drive?
568 Yes 61 No Mo Response

8. If you de not drive, what Is your current mode
of transportation? *

8. s thabus system convenient for your use?
258 Yas 20§ No 185 No Responss

COMMUNITY SERVICES

19. Which, if any, of the following community
resources do yoy ysa?
{Check all that apply.)
441 Public Library
212 Senior Center
226 Adult Education
108 Community Center Events
I5 Resources at Senlor Housing
28 No Response

18a. If you do not usa any of the above, why?
35 Didn't know they existed
17 Mo available transportation .
21 Unable te leave home due to lliness
10 Unable to leave home asl em a
full-time caregiver
15 No Responsa

Page 1
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COMMUNICATION

11. How do you obtain information aboul community
services?
{Check all that appiy.)

240 Chzannes 6 {cable)
332 Santa Clara Newspapers
240 Parks and Recreation Letter
153 Senior Bulletin ’
183 Friends and/or Farntly
42 Mo Information Received

* Qther (please definae)

INSURANCE

12. Are you covered by Medicare or Medi-CAL?
428 Yes 193 Mo 7 No Responze

13. De you have addiitonal coverage from an HMO?
471 Yes 131 No 27 Mo Response

14, Do you have long-term insurance?
207 Yes 388 No 38 No Respanse

HEALTH/SOCIAL SERVICES

75. Do you exerclse regularly?
426 Yes 159 No 14 No Response

16, Bo you monitor your-bioed pressure?
366 Yes 255 Na 8 No Response

17. Do you have famlly members who can help
if you becoma #lI?

g0 Yes 136 No 13 No Reasponse

18. Have you fallen at home?
130 Yes 494 No 5 No Response

19. Does a fear of falllng concarn you at this time?
151 Yes 469 No 9 Mo Response

20, Could you benefit from grab bars?
234 Yes 351 No 44 No Response

20a., Were you aware that the City furnishes free
grab bars for quailfying hormes?

73 Yas 537 No 19 Mo Respansa

Page 2
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21. Which, If any, of the following communliy
health services do you use?

10 Home Care Worker
20 Housekeaper
7 Visiting Nurse

582 Not Applicable

22, Are you a caregiver for an elderly person?
49 Yas 534 No 46 No Response

22a. Where?

32 In your own home
3 In a care facility
14 I their home

22b. If you answered yes, are you intarested in
participating in a support caregiver group?

23 Yes 22 Mo 4 No Response

23, Were you aware of the senior day care
facilities in the area?

184 Yes 387 No 58 No Response

24, Could you use affordable help to enable you
to remain in your own home?

130 Yes 371 No 128 Mo Response

25. CGould you use affordable help to give you 2
break from the stress of caregiving?

49 Yes 362 No 213 No Response

26. Do you know an elderly person with mental or
pbysical problems that could beneflt from
independent living services?

83 Yes 464 No 82 Mo Response

27, Are you interested in a dizcussion dealing with
ptobilems/changes in living?
82 Yezs 462 No 85 No Response

NUTRITION

28. Are you receiving Meais on Wheels?
1 Yes 628 No Mo Respotise

29, Are you particlpating in the Santa Clara
Nutrition Program?

4 Yes 624 No 1 No Response

Page 3




30. Do you participate in the Brown Bag Program?

3 Yes 625 No 1 No Response
31. Were you aware of the above programs?
312 Yes 374 No 3 No Response
- SAFETY

Using a scalte of 1-5, with 1 = totaily disagree and
5 = totatly agree, please rate the following:

32. | feel safe In my neighberhocd.
4

33, | am concerned about my personal safeiy in
the City of Santa Clara.

3

34. 1am afraid to go cut after dark, or to go to
cartain araas of the Clty,

3
34a. Plaase list the areas of primary concern. **

38b, | feel threatened by the youth in our
community.
5

35. 1 believa our police department Is doing a
goad job.
5

35a, If you disagree, please let us know why. **

# Information on following pages.
*#* See comment page.

Page
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Questions with Comment Responses

4. Of the 629 surveys returned, 337 seniors live alone,

8. If you do not drive, what is your mode oi trahspor!ation?
Bus (10)
Family (8)
Friends (8)
Taxi (6)
Qutreach {5)
Wail (3)
Chauffeur (1)

11. How do you obtain information about community services?
Utility insert {18)
San Jose Mercury (13)
Aduit education {3)
City Calendar (8)
Library {4)
t would like to play ping pong (1)

34A.1 am afraid to go out after dark. What are your areas of concern?
Darkness
Vailey Fair (7}
Mervyr's Shopping Mall (4)
Agate Drive (3)
Hometess/drinking at Central park {3)
Moenroe and El Camino (2}
Dying Alone (2)

95A. 1 believe our Police dept. does a good Job. i you dlsagrea, why?
Police do a good job (36}
Too much traffic around library and swim center (7)
Need more pelice patrol in neighborhood (5)
Fire dept, is great also {4)
Police Yoo fres with tickets—should give more wamings {3}
Police too hard on youth (3)
Police not hard enough on youth (4)
Teo much noise at swim center (2)
Youth no problem—ijust graffiti (2)
Need more police—pay them mere {2}
Repaint the parking lines at Liberly Towsrs—too com‘using where to park (2)
Great survey and great calendar (5)

Gity of Santa Clara Senior Gitizen Survey January 1995

i



City of Santa Clara
Senior Meeds Assessment —2CG10 -93-






