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EXECUTIVE SUMMARY

In March 2004, Bertram Healthcare Consulting was contracted by the City of Cockburn to undertake a Strategic Plan for Seniors. The Strategic Plan outlined community services, senior citizen’s groups and accommodation facilities and identified current and future needs for senior’s living within the Cockburn District.

In October 2007 this plan was reviewed in line with the World Health Organisation (WHO) guidelines for Global Age- friendly Cities. 
Population ageing and urbanization are the culmination of successful human development during last century and are two global trends that together comprise major forces shaping the 21st century. Average life expectancy at birth has increased by 20 years since 1950 to 66 years and is expected to extend a further 10 years by 2050. 
The number of people aged 60 and over as a proportion of the global population will double from 11% in 2006 to 22% by 2050. By then, there will be more older people than children (aged 0–14 years) in the population for the first time in human history. 
Federal, State and Local Governments have launched various initiatives to support the principles of active ageing and to promote an age friendly environment. Older people in particular require supportive and enabling living environments to compensate for physical and social changes associated with ageing. This calls for changes in attitudes, policies and practices across all levels of government.
Identified Needs

During the consultation undertaken at the time of the original 2004 report the following issues were consistently highlighted in the think tank, surveys and focus groups: 
· Insufficient affordable housing options and respite services

· Insufficient  home help services 

· Access and funding issues related to current services 

· Social isolation

· Lack of affordable and culturally appropriate social and recreational services 

· Lack of coordination of information and services supporting ‘healthy ageing’ 

· Lack of promotion of services that council provide 

· Inadequate safety and security for some seniors both in home and the community
· Inadequate affordable access to public spaces, services and events 
These needs have been developed into a comprehensive strategic plan for the City of Cockburn that reflects the principles and best practice outlined in the Global Age Friendly Cities: A Guide developed by the World Health Organisation.
Accommodation Needs

The need for the ageing population in the City of Cockburn to have access to affordable suitable housing options that allow them to age comfortably and safely within the community to which they belong was targeted as an outcome during the development of the Global Age-Friendly Strategic Plan and was investigated more comprehensively in the Age Friendly Accommodation Report. 

Table 10.0 Identified Shortfall in Supported Accommodation Need
	
	2006
	Projected 

need 2011
	Projected

 need 2016
	Projected 

need 2021

	Targeted Beds for Supported Accommodation
	449
	563
	722
	950

	Identified beds(includes current plus new developments)
	365
	515 


	515
	515

	Shortfall
	84
	48
	207
	435


Accommodation Strategies
The following are incorporated in the Housing Outcome area and Community and Health services outcome area of this Age Friendly Strategic Plan:

Strategy 1:  That the City of Cockburn continues to expand the range of community services available to support people to remain in their current accommodation as long as possible. 
This includes:

· increasing the community care packages currently available

· applying for Extended Aged Care at Home (EACH) 

· continuing the current range of services 

· explore feasibility of a range of emergency and ongoing respite services
Strategy 2: That the City of Cockburn explores further the feasibility of a joint venture for the vertical development on the Phoenix Central site in relation to both supported accommodation and self funded retirement accommodation.
The current Phoenix Central redevelopment was looked at as a possible suitable environment for future accommodation development. The site may be able to sustain some vertical development that could provide a range of accommodation options in keeping with ageing in place. There are some drawbacks to vertical development including the cost for the developer, the size of the project required to make it financially viable for them and the suitability of access for use by an ageing population. There is also the consideration for council that there will be a cost if a joint venture with a not for profit organization is progressed as they are exempt from paying rates. 
There is scope to include a development for independent funded retirement accommodation on the current Phoenix Central site. This would be in keeping with the growing trend for the ageing population to down size into affordable housing that is neither isolated nor age specific. Future development of the site along Spearwood Avenue may be able to include a supported accommodation facility to compliment retirement accommodation.  

Strategy 3: That the City of Cockburn identifies suitable opportunities to develop supported accommodation as an integral component of all future redevelopments. 
It will be crucial that the City of Cockburn actively target supported accommodation development in any future redevelopment in order to meet the identified accommodation needs. 

Vision for an Age-Friendly City

The City of Cockburn is committed to ensuring that the community is an accessible and inclusive community in which all council functions, facilities and services (both in-house and contracted) are open, available and accessible for all people, providing the ageing population with the same opportunities, rights and responsibilities enjoyed by all other people in the community.

The City of Cockburn supports the development of an age-friendly city that adapts its structures and services to be accessible to and inclusive of older people with varying needs and capacities. It strives to develop policies, services, settings and structures that support and enable people to age actively by: 

· recognizing the wide range of capacities and resources among older people; 

· anticipating and responding flexibly to ageing-related needs and preferences; 

· respecting their decisions and lifestyle choices; 

· protecting those who are most vulnerable; and 

· promoting their inclusion in and contribution to all areas of community life. 
Eight outcomes have been considered in developing the Age friendly City Strategic plan.  
These outcome areas provide a framework for translating the principles of the World Health Organisation global age-friendly cities into tangible and achievable results.  
Outcomes 

Outdoor Spaces and Buildings

Outcome:  That the ageing population in the City of Cockburn has access to age friendly built environments that support independence, quality of life and safety for older people and positively affect their ability to “age in place”.

Transportation
Outcome:  That the ageing population in the City of Cockburn has access to affordable and equitable transport to support social and civic participation and access to community and health services. 
Housing 
Outcome: That the ageing population in the City of Cockburn has access to affordable suitable housing options that allow them to age safely and be socially supported within the community to which they belong.
Social Participation
Outcome:  That the ageing population in the City of Cockburn has affordable and equitable access to activities and events that support social participation and fosters well being and social integration.  

Respect and Social Inclusion

Outcome: That the ageing population in the City of Cockburn are recognized and included as valuable members in the social, civic and economic life of the city.
Civic Participation and Employment

Outcome: That the ageing population in the City of Cockburn has access to opportunities to continue to contribute to their communities, through paid employment or voluntary work if they so choose, and to be engaged in the political process.
Communication and Information
Outcome: That relevant information is readily accessible to older people with varying capacities and resources.
Community and Health Services

Outcome: That the ageing population in the City of Cockburn has access to affordable quality community support services and health care. 
1. CITY OF COCKBURN AGE- FRIENDLY STRATEGIC PLAN 
In March 2004, Bertram Healthcare Consulting was contracted by the City of Cockburn to undertake a Strategic Plan for Seniors. The Strategic Plan outlined community services, senior citizen’s groups and accommodation facilities and identified current and future needs for senior’s living within the Cockburn District. 

In October 2007 this plan was reviewed in line with the World Health Organisation (WHO) guidelines for Global Age- Friendly Cities. 
The City of Cockburn supports the development of an age-friendly city that adapts its structures and services to be accessible to and inclusive of older people with varying needs and capacities. It strives to develop policies, services, settings and structures that support and enable people to age actively by: 

· recognizing the wide range of capacities and resources among older people; 

· anticipating and responding flexibly to ageing-related needs and preferences; 

· respecting their decisions and lifestyle choices; 

· protecting those who are most vulnerable; and 

· promoting their inclusion in and contribution to all areas of community life. 

2. GLOBAL AGEING TREND

The World Health Organisation (WHO) Brasilia Declaration on Ageing in 1996 stated “healthy older people are a resource for their families, their communities and the economy”. 
Making cities more age-friendly promotes the wellbeing and contributions of older urban residents and keeps cities thriving. An age-friendly city optimizes opportunities for health, participation and security in order to enhance quality of life as people age.
An age-friendly city does not only meet the needs of the ageing population but supports the entire community by:

· Providing buildings and streets that enhance mobility and independence of people with disabilities, families and ageing population.
· Supporting secure neighbor hoods that allow children, younger women and older people to venture outside in confidence to participate in physically active leisure and in social activities. 
· Assisting with community support and health services for older members to alleviate stress for families.
· Encouraging and supporting the participation of older people in volunteer or paid work.
· Extending the ability of older people to contribute to the local economy.
Older people in particular require supportive and enabling living environments to compensate for physical and social changes associated with ageing. This necessity was recognized as one of the three priority directions of the Madrid International Plan of Action on Ageing endorsed by the United Nations in 2002. 

2.1. Initiatives Supporting an Ageing Population in Australia
Global ageing calls  for changes in attitudes, policies and practices at all levels in all sectors so that the enormous potential of ageing in the twenty-first century may be fulfilled. 
The following initiatives have been introduced at various levels of government to support the principles of an age- friendly environment: 

· Aged Care Act 1997 and the Aged Care Principles.
· National Strategy for an Ageing Australia released in December 1997 by the Australian Government.
· Generations Together A Guide to the Western Australian Active Ageing Strategy was launched in March 2004. 
· The Active Ageing Benchmark Indicators released in March 2006 by The Department of Community Development (Office for Seniors Interest and Volunteering).
· Transitions in Ageing released in 2005 by the Office of Seniors Interests and Volunteering.
· Planning for an Ageing Community is a dedicated website developed by The Australian Local Government Association (ALGA) and the Department of Health and Ageing.
· Ageing Toolbox was developed by ALGA to assist local government in planning for an ageing community. 
Summaries of these initiatives can be found in Appendix 1 with relevant links to the full reports.

3. DEMOGRAPHIC INFORMATION
Australia’s population is ageing and the evidence for this demographic change is undeniable. Falls in fertility, increasing life expectancy and the effect of the ‘baby boomer’ generation moving through older age groups, has contributed to an increase in the number and proportion of people aged over 65 years. The change in demographics will require a proactive and innovative approach to population ageing that is responsive to the needs and aspirations of all Australians. 
3.1.  Local Perspective Today
The City of Cockburn has been experiencing strong population growth across all age groups, with the population growth for over 65 year olds increasing at approximately the same rate as the rest of the Cockburn population. 
Table 1.0 Total number of people within the City of Cockburn for the relevant identified age groups in 2006.
	Population for City of Cockburn 2006 Census
	Male
	Female
	Total 

	Middle Age group 45 to 64
	8576
	8763
	17339

	Younger old age group 65 to 74
	2175
	2182
	4357

	Older old age group 75 plus
	1,280
	1,864
	3,144

	Total Senior population over 45
	12031
	12809
	24840

	Total of all population
	37,053
	37,420
	74,473

	Percentage of population Aged Over 45
	
	
	33%


Australian Bureau of Statistics 2006 Census of Population and Housing Cockburn (C)
The majority of seniors aged between 50 and 65 years old, currently live in Hamilton Hill and older suburbs such as Spearwood, Coolbellup, Bibra Lake, Munster and Jandakot although a significant number reside in newer suburbs such as Banjup. 
The following diagrams outline the percentage distribution by age and the overall current population figures by age and sex for the City of Cockburn and allow for a comparison of the proportions of the ageing population across the various suburbs.
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Key for following tables as a

Percentage of the total population

Across the City of Cockburn
Diagram 1.0 Percentage aged 55-64 years in 2006 in Cockburn District
	Actual Population 
	Male
	Female
	Total 

	55-59 years
	2,048
	2,044
	4,092

	60-64 years
	1,531
	1,493
	3,024


      [image: image1.emf] 
Diagram 2.0 Percentage aged 65-74 years in 2006 in Cockburn District
	Actual Population 
	Male
	Female
	Total 

	65-69 years
	1,209
	1,184
	2,393

	70-74 years
	970
	994
	1,964
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Diagram 3.0 Percentage aged 75 years and over in 2006 in Cockburn District
	Actual Population 
	Male
	Female
	Total 

	75-79 years
	672
	802
	1,474

	80-84 years
	370
	553
	923

	85-89 years
	172
	330
	502

	90-94 years
	52
	140
	192

	95-99 years
	8
	31
	39

	100 years and over
	0
	6
	6


 [image: image3.emf]
Based on Place of Usual Residence, 2006Cockburn (C) (Local Government Area) by Census Collection District and population figures 
3.2. Population Projections

Australian 
The latest population projections released by the Australian Bureau of Statistics (ABS).indicate that by 2051 Australia's population is expected to increase to between 25 and 33 million people, with around 44% to 48% being older than 50 years. 
· 2051 slightly more than one in four Australians will be aged 65 years and over 

· 2051 people aged 85 years and over will make up 6% to 8% of Australia's population
Western Australia
· 2006 
Number of seniors
340,531
Percentage of population
17%

· 2011
Number of seniors
424,369
Percentage of population
19%

· 2021
Number of seniors
602,680
Percentage of population
24%
Sources (electronic data) Australian Bureau of Statistics - Projections WA Series B 2004-2051 MFP all ages.xls
City of Cockburn 
Table 2.0 Population projections for the City of Cockburn published by the Western Australian Planning Commission November 2005 in the Western Australia Tomorrow Population Projections for Local Government Areas 2004 to 2021.
	
	2004
	2006
	2011
	2016
	2021

	45-49
	5400
	5700
	6700
	7500
	7900

	50-54
	4800
	5100
	6100
	7000
	7700

	55-59
	4000
	4400
	5200
	6100
	6900

	60-64
	2900
	3200
	4400
	5100
	6000

	65-69
	2400
	2600
	3200
	4400
	5100

	70-74
	1800
	2000
	2500
	3100
	4300

	75-79
	1300
	1400
	1800
	2400
	2900

	80-84
	820
	910
	1200
	1500
	2000

	85 plus
	550
	640
	900
	1200
	1600

	Total Aged Over 45
	26370
	24150
	32000
	38300
	44400

	Total Population in Cockburn
	73900
	77900
	90700
	102600
	113900

	Percentage Aged of 45
	36%
	31%
	35%
	37%
	39%


Australian Bureau of Statistics 2006 Census of Population and Housing Cockburn (C) report states the actual percentage of people aged over 45 in Cockburn in 2006 was greater than projected at 33% of the total population instead of 31%.
Population projections show that older populations will continue to be concentrated in local government areas along the Australian coastline. Generally, when seniors move, it is usually only within the immediate local area to be closer to family for increasing support needs or into more appropriate living arrangements. 
As the proportion of older people increases over the coming decades the needs of the population will change. Utilisation patterns and preferences will evolve and there will be increased expectation that local government will accommodate those changing needs. Already, there are a number of emerging service areas, including health and wellbeing programs, continuing education and housing. 

4. CURRENT SERVICES IN THE CITY OF COCKBURN 
It is important for local councils to understand the needs of seniors now and into the future. A common starting point is to compile a register of local council services and programs (also incorporating non-council provided services) and identify gaps and relevance to the next generation of seniors.

Today, councils undertake a broad range of services to meet the needs of their seniors’ population. Key service initiatives include library services, home and community care, volunteering services, community grants, recreation and leisure services, carers support and seniors’ centres. 
An update of the audit from the original report in 2004 was completed including facilities, services and activities provided by the City of Cockburn, Government, Non Government Organisations and Private Business. 
4.1. Aged Care Accommodation
Government-funded aged care homes are approved by the Australian Government to care for people. The introduction of Accreditation Standards for all Aged Care providers commenced in 1999 and requires all providers to demonstrate their ability to meet 44 standards within the accreditation framework. The principles of accreditation are built on a model of continuous quality improvement, systems and processes. The Aged Care Standards and Accreditation Agency Ltd assesses homes and monitors them to make sure they comply with the standards.

All aged care homes must provide a specified range of care and services at no additional cost to residents. These requirements vary according to whether the resident has ‘low-care’ or ‘high-care’ needs. There are some specified levels of care and services that all residents receive and additional ones that are provided for high-level care residents. 

High Level Care

This is for people who need almost complete assistance with most daily living activities. It includes accommodation services such as meals, laundry and room cleaning as well as personal care. Medical needs are managed by nursing staff. High level care was previously known as Nursing home care.

Low Level Care
This is for people who need some help, but do not have very complex ongoing care need. It includes accommodation-related services (furnishings, bedding, general laundry, some toiletries, cleaning services, all meals, maintenance of buildings and grounds, and the provision of staff on call to provide emergency assistance) and personal care services ( assistance with the activities of daily living, such as bathing, going to the toilet, eating, dressing, moving around, maintaining continence or managing incontinence, rehabilitation support, and assistance in obtaining health and therapy services.)
4.2. Current Aged Care Accommodation in the City of Cockburn

The following facilities are located within the Cockburn area and provide a mix of accommodation services for the population. Sourced from www.agedcareaustralia.gov.au
Table 3.0 Current Aged Care Accommodation facilities in the City of Cockburn
	DETAILS
	HIGH CARE
	LOW CARE
	RESPITE
	Ageing in place

	Villa Dalmacia Aged Care Facility 

(Villa Dalmacia Association)
27 Gorham Way SPEARWOOD, WA 6163

Phone: 08 9418 5222
Fax: 08 9434 1755
	50
	20
	yes
	yes

	Illawong Village Hostel (Bethanie Care)
1 Rodd Place
HAMILTON HILL, WA

Phone: 08 9418 6955
Fax: 08 9418 5303
	
	39
	yes
	no

	Carrington Aged Care Facility  (Aegis Group)
27 Ivermey Road 

HAMILTON HILL, WA 6163

Phone: 08 9337 2238
Fax: 08 9314 2648
	60
	43
	Yes
	yes

	Hale Hostel  (Amana)
 (Locally known as Amana Living - Hale Hostel)

31 Waverley Road
COOLBELLUP, WA 6163

Phone: 08 9424 6363
Fax: 08 9383 1251
	
	40
	Yes
	no

	Brightwater - South Lakes Care Facility (Brightwater)
62 Bloodwood Circle
SOUTH LAKE, WA 6164
Phone: 08 9417 6200
Fax: 08 9417 6299
	
	30
	Yes
	no

	Frank Prendergast House  (Southern Cross)
27 Pearson Drive
SUCCESS, WA 6164 

Phone: 08 94144600

Fax: 08 9414 6680
	60
	13
	No 
	yes

	Total  beds(approx only) 
	180
	185
	
	


4.3. Retirement Villages

Independent Living Units or Retirement Villages are for people who need less care than that offered by aged care homes. These residential communities offer a range of services for independent older people, and are regulated by state and territory governments. The introduction and review of the Code of Practice for Retirement Villages has seen legislation applied to protect retirees entering into villages and affording a greater level of accountability and transparency by the owners and providers of village style accommodation. The legislation requires that village owners protect the retiree’s investment in the village and is accountable financially to a village committee. 
4.4. Retirement Villages in the City of Cockburn
Within the geographic boundaries of the City of Cockburn there are a number of retirement villages that offer a wide range of accommodation both in services and cost. 

Table 4.0 Retirement Villages in the City of Cockburn

	Amana Living (Hale House) 
	9424 6384
	37 Waverley Road Coolbellup
	49 units

	Ellis Masonic Village
	94092322
	12 Lavinia Crescent Coolbellup
	26 rental units

	Illawong Village
	9418 6955
	1 Rodd Place Hamilton Hill
	29 units

	Lakeside Village
	9417 8526
	Lewington Gardens Bibra Lake
	288 Resident funded units

	Success Village
	9414 3115
	27 Pearson Drive Success
	137 Resident funded units

	Total Available Units 
	529 units


Sourced from www.agedcareguide 

There are limited low cost options available. Some villages provide opportunities for people to move into an associated supported aged care environment. Many of these units would have double occupancy but these figures were not available. It still remains much lower than the population projections would indicate.
4.5. Respite

Not all of these services provide age specific services and respite remains a significant area of need throughout all of Western Australia.  Sourced from www.agedcareaustralia.gov.au 
Table 5.0 Respite facilities in the City of Cockburn

	Activ Foundation Inc. - Family Services
	(08) 9387 0555

	Alzheimer's Australia WA
	(08) 9388 2800

	Amana Living - Stay Home Program - HACC (previously Anglican Homes )
	(08) 9344 9200

	Brightwater - Balcatta - Community Respite House (Low Care)
	9344 8433

	Brightwater - Marangaroo Community Respite House (High Care)
	9247 9102

	Derbarl Yerrigan Health Service - HACC
	(08) 9344 0444

	Mercy Aged Care - In Home Respite
	(08) 9442 3498

	Multiple Sclerosis Respite Norbury House
	(08) 9385 9574

	Neurocare
	(08) 9346 7535

	Perth Home Care Services - Crisis Care Service
	(08) 9204 7801

	Perth Home Care Services - HACC
	(08) 9204 7800

	Perth Home Care Services - TOP (Time Off and Planning)
	(08) 9204 7800

	Rockingham Respite Cottage
	(08) 9528 2137

	Rocky Bay Inc
	(08) 9383 5111

	TAPSS Community Care
	(08) 9383 2663


4.6. Community Services 
It is important to remember that there is an increased trend in accommodation provision to support people within their current situation as long as possible through the provision of home based services
Community Aged Care Packages

The Community Aged Care Packages are a Commonwealth Government funded scheme. These are planned and coordinated packages of care to assist people to remain living in their own home. The packages are specifically designed to cater to the individual and are flexible to meet varying needs including personal care, meal preparation, home help/cleaning, transport services . 

Extended Aged Care at Home (EACH) 

This program provides an option for older people with high and complex care needs to be supported in their own homes. ACAT assessment is a prerequisite. 

Home and Community Care Programs

As with the Community Aged Care packages, the HACC program continues to expand and provide a range of service for all eligible people living within the community. The programs can enhance other areas of service provision in supporting individuals to remain at home for longer periods.

4.7. Community Services in the City of Cockburn
Cockburn Community Care provides centre based day care services for the frail, aged and disabled at the Jean Willis Centre in Hamilton Hill. The Day Centre programmes provide a range of activities and outings, which are client focused to cater to the physical, social and emotional needs of all members. Lunch and refreshments are included in the day program. Transport is provided to and from the Centre in specially equipped vehicles, to allow easy access for people with physical disabilities.

Home Support Services assist people to remain living in their own home in the community. Assistance or support is provided with basic everyday tasks, such as Respite Care (for Carers of the Frail or Disabled person), domestic assistance and shopping assistance 

Carer Support Service offers support and advocacy, information and assistance regarding respite options, fortnightly coffee morning, bi-monthly carer’s newsletter and carers Retreat.

Kwobarup Aboriginal Program is aimed specifically at our Aboriginal Community. The Kwobarup program offers a range of services to fail, aged and disabled Aboriginal people including Centre Based Respite, Home Help, Transport, cultural art program, activities and outings and information about other Aboriginal specific services provided in the community. 

Community Aged Care Packages (CACP) 
These are planned and coordinated packages of care specifically designed to cater to the individual and are flexible to meet varying needs including personal care, meal preparation, home help/cleaning, transport services . 

As the government direction in recent years has been to focus on supporting people to remain in their own homes there has been a marked increase in the availability of Community Aged Care Packages. This has also seen an increase in the number of providers becoming involved in the delivery of this type of service.  Some of the services listed below are not physically located in the City of Cockburn but provide a range of services to people within the City of Cockburn. 

Safer City Service 

Consultation findings from the 2004 report identified the need for the City to continue to support the City of Cockburn Safer Senior Service

 Key activities that need to continue include:

(1) promoting the Safer Senior Subsidy Service 

(2) educating and  informing seniors on safety & security risk minimisation including financial security;

 (3) working in partnership with service agencies to prevent crime, fire and injury to seniors   

Safety and security issues are generic issues impacting on the community across the nation and were repeatedly expressed by Cockburn seniors and service providers in the consultation strategy.  Seniors are a natural target for crime and according to consultation feedback some seniors are even frightened to answer the door or walk down the street or talk to anyone about financial advice in case they are ‘ripped off’.  Cockburn has some very good initiatives via the Safer Senior Service however anecdotal evident suggests that awareness of this service is not widespread.

Mobile Library Service 
The City of Cockburn mobile library service for home bound residents was positively supported by the 2004 consultation findings. Community feed back identified the need for the City to continue to support this valuable community service.
Other services listed below are not necessarily located in the City of Cockburn but provide a range of Community services to people living within the City of Cockburn. 

Table 6.0 Community Services for Seniors
	Aged Care Services Australia
	(08) 9329 1600

	Amana Living - Cities of Melville and Cockburn
	(08) 9344 9200

	Baptist Care Home Care Services-South Metro
	(08) 9528 5201

	Baptistcare
	(08)94505744

	Baptistcare
	(08) 9282 8600

	Brightwater At-Home Services - CACPs Western Suburbs
	(08) 9489 5000

	Brightwater At Home Services South West
	(08) 9593 9254

	Chung Wah Association - (Chinese )
	(08) 9328 3988

	Coolibah Aged Care Facility
	(08) 9535 0304

	Derbarl Yerrigan Homecare Services - Community Aged Care Packages
	(08) 9421 3888

	Dutch Aged Care WA Inc. - Community Aged Care Packages, The
	(08) 9382 4186

	Italo-Australian Welfare & Cultural Centre Inc
	(08) 9228-2220

	Mercy Aged Care - CACP
	(08) 9419 7533

	Mercy Aged Care - Community Aged Care Packages
	(08) 9442 3498

	Noel Bodycoat Care
	(08) 92215344

	Pam Corker House
	(08) 9733 1355

	Silver Chain Association-MSW HACC
	08 9242 0242

	Silver Chain Community Aged Care Packages
	(08) 9242 0242

	Southern Cross Care
	9282 9966

	Southern Cross Community Care Services
	(08) 9337 0150


Sourced from www.agedcareaustralia.gov.au  
4.8. Social and Recreation Groups in the City of Cockburn
There are a range of social and recreational options available for people in the area although the Seniors Community Action Group identified the need for a centrally located service that more fully met the needs of the current population.
Cockburn’s Regional Seniors Group
The Regional Seniors Group (RSG) was established in 2005 under the banner of the Cockburn Community Development Strategy. The Group consists of members representing the various Seniors Clubs within the Cockburn area. The RSG reports back bi-monthly to the Regional Community Development Group, the peak body of the Strategy.
 The RSG defines a ‘Seniors Club’ as a group that:
· consists of community members over the age of 50   

· promotes and supports the wellbeing of seniors by enhancing their lives

· encourages social inclusion amongst seniors through various annual events, workshops and activities
Seniors groups in the City of Cockburn include St Jerome’s Seniors, South Lake Seniors, Probus Club of Cockburn, Cockburn Prime Timers, Cockburn Senior Citizens, Coolbellup Leisure Club and Atwell Over 50’s. The City of Cockburn Seniors Centre Coordinator will provide administration support to the RSG and will work co-operatively with the RSG members and the Seniors Centre members in planning Active Ageing activities in the Interim Seniors Centre.
Happening Seniors Program 2006 - 2009
Happening Seniors is a program to encourage active ageing amongst the seniors of the City of Cockburn. There are four components to the Happening Seniors Program - Seniors Bulletin Board; Intergenerational Volunteering; Active Living Expo and the Living Strong Learning stream. A wide range of the Happening Seniors Active Ageing activities will operate from the City of Cockburn Interim Seniors Centre from August 2009. 
4.9. Feedback Regarding Existing Services

Feedback from the original report in 2004 from the focus groups and surveys revealed a number of service providers and seniors who were satisfied with current services and activities provided to seniors.  These positive responses on services and activities identified many opportunities for social and recreation groups for seniors, suitable recreational and physical courses, satisfaction with HACC service programs, safer city service and mobile library service provision, carer support through social mornings and carer support groups and ongoing learning opportunities for seniors. 

It was also reported at the time that there were good networking and  relationships between service providers (HACC) and local GP’s and Medical Centres Aged Care Assessment Team (ACAT), continuity of service provision with agencies providing more than one service under the HACC program and a move towards personal centre care and comprehensive nursing assessment and care provision in the home. However current feedback has identified some difficulties in these areas.
5. THE CHANGING NEEDS OF AUSTRALIA’S AGEING POPULATION
Contemporary services for seniors are designed for today’s older Australians and may not be appropriate or relevant for ageing “baby boomers”. Services in general are aimed at meeting physical needs after a problem develops, rather than preventing problems in the first place

Future seniors will seek access to activities and services that support their continued good health and independence. It is likely that demand for community-based, proactive, social based services and activities will intensify and that demand on local government to meet the health and community needs of older people will increase. Services aimed at older people will need to address physical, mental and social needs. The main demands are expected to be: health and aged care, home support services, subsidy of medical services, community transport and a range of cultural and recreation services.
The Productivity Commission, in its research study—Economic implications of an Ageing Australia, concluded that with the delivery of human services now representing 49% of total local government expenditure, local councils are more likely to face budgetary pressures from population ageing than from traditional activities such as road and infrastructure provision and maintenance. 

5.1. Diversity

An important dimension of the older population is the diversity of needs, interests and backgrounds. Older people are individuals and their experience of ageing will be influenced by a range of inter-related factors such as gender, lifestyle, location, socioeconomic circumstances, cultural backgrounds, education level and general health. The notion of productive, healthy life expectancy has different meanings for different groups. Much of the literature divides the larger group into three subgroups based on age and similar social circumstances.
Table 7.0 Description of diversity of needs by Age sub groups

	Age group
	Issues and Expectations

	The ‘middle’ age group (now 45-64) were born between 1939 and 1958 
Post war baby boomers, born in large numbers soon after the war
Great social change in the 1960s and 1970s
They will account for the large bulge in the population of ‘older old’ people (over 80 years) between 2026 and 2036. 
	Changes in transport and urban patterns, access to television and computers, together with increased working hours for many, have reduced physical activity in daily lives 

Health problems include overweight and obesity, mental disorders (including depression and anxiety), musculoskeletal problems and cardiovascular problems 
 Increasing the number of years of healthy life should help to reduce health-related withdrawal from the workforce and increase workforce participation among mature age workers, which will benefit both the individual and the economy.


	The ‘younger old’ age group (now aged 65-79 years) born in the period 1924-1938, during the economic restrictions of the Great Depression or Second World War 

Majority in this generation are living in their own homes, with low housing costs that have permitted a reasonable standard of living on the pension. 

Many of them provide care for their own parents, their spouse, a sick or disabled adult child, grandchildren, or combinations of these 
	Health problems include different forms of cancer, cardiovascular diseases, sensory disorders, musculoskeletal disorders and mental disorders. 

More than half over 70 years suffer from at least one chronic medical condition, one third require assistance with daily activities such as shopping, cooking and housework. Once ill, they need effective care including proper medication management, aids to maintain independence. The majority of this generation, however, still consider themselves to be in good health. 

Expectations and priorities are:

· staying in their own home as long as possible,

· staying mobile and independent, 

· active participation in society 

· high quality health care

· continued lifelong learning. 

Extra years of healthy life will allow ongoing participation in the paid workforce (for some) and in family and community life, increased independence, autonomy and mobility and decreased  likelihood of admission to residential care


	The ‘older old’ age group (over 80 years) 

This group represents the survivors of the generation born before 1923, who lived their formative teen and young adult years during the Depression and Second World War

These numbers are expected to increase rapidly in the next 30 years.


	Most people in this older old group suffer from multiple chronic diseases and have relatively high levels of disability. They have a steeply rising incidence of the brain disorders that become common only with advancing age (Alzheimer’s disease and other dementias; Parkinson’s disease and other gait disorders).A quarter of the men and one third of the women have two or more chronic health problems. 
Their needs include:

· support and aids to enhance their independence and mobility, 

· support to stay  in their own homes where possible

· access to high quality medical care 

Additional years of healthy life will mean increased independence, autonomy and mobility, with less likelihood of admission to residential care.


5.2. Cultural Diversity
A further influence on the profile of the ageing population is the significant cultural and linguistic background of the population. The Office for Seniors Interests and Volunteering undertook the Culturally and Linguistically Diverse Seniors: Community Participation Research Project to gather information from culturally and linguistically diverse (CALD) seniors about their involvement in the community and their perceived barriers to participating in community activities. The literature review found that the proportion of older Australians from culturally and linguistically diverse backgrounds is increasing at a faster rate than the increase in the number of older Australian born people.  The Australian Institute of Health and Welfare (2004) has projected that the number of older Australians from culturally and linguistically diverse backgrounds will increase by 66% over the fifteen years between 1996 and 2011.  The older Australian born population is expected to increase by only 23% in the same period. 

By the year 2020, a substantial proportion of older people in Australia will have been born overseas in a non-English speaking country.  It is projected that the growth in this group will be dramatic (Hugo & Thomas, 2002). 
The City of Cockburn has a substantial culturally diverse population and will need to take this into account when planning future services and supports.
5.3. Need for Core Activity Assistance 

The census figures for 2006 identified that 2,647 people in the City of Cockburn identified that they needed assistance as defined by the 'Core Activity Need for Assistance' variable. 
This variable has been developed to measure the number of people with a profound or severe disability. People with a profound or severe disability are  defined as needing help or assistance in one or more of the three core activity areas of self-care, mobility and communication because of a disability, long term health condition lasting six months or more), or old age. 
Some people did not record they needed assistance and it may be that the figures could be higher than the current identified need.

Table 8.0 Need for Core Activity Assistance in 2006 in Cockburn District

	
	Need for assistance
	Need for assistance not stated
	No need for assistance
	Total

	45-54 years
	260
	581
	9,381
	10,222

	55-64 years
	323
	379
	6,417
	7,119

	65-74 years
	370
	285
	3,704
	4,359

	75-84 years
	560
	193
	1,640
	2,393

	85 years and over
	375
	83
	285
	743

	Total
	2,647
	4,742
	67,084
	74,473


Please note: Table 8.0 is Based on place of usual residence 
5.4. Identified Needs for Cockburn Seniors

Population ageing will impact on planning and service delivery, creating growing challenges for local government authorities. 

During the consultation undertaken at the time of the original 2004 report the following issues were consistently highlighted in the think tank, surveys and focus groups: 
· Insufficient affordable housing options and respite services

· Insufficient home help services 

· Access and funding issues related to current services 

· Social isolation

· Lack of affordable and culturally appropriate social and recreational services 

· Lack of coordination of information and services supporting ‘healthy ageing’ 

· Lack of promotion of services that council provide 

· Inadequate safety and security for some seniors both in home and the community
· Inadequate affordable access to public spaces, services and events 

· Poor transport 

The majority of seniors aged between 50 and 65 years old, currently live in Hamilton Hill and older suburbs such as Spearwood, Coolbellup, Bibra Lake, Munster and Jandakot although a significant number reside in newer suburbs such as Banjup. 
Service mapping indicated that the majority of Seniors services are located in Spearwood and Hamilton Hill.  In the future there is a need to investigate whether additional satellite social and recreation facilities, and community health services should be provided in the vicinity of the significant number of seniors who live in Jandakot and Banjup. 
6. IDENTIFIED ACCOMMODATION NEEDS FOR COCKBURN SENIORS
The need for the ageing population in the City of Cockburn to have  access to affordable suitable housing options that  allow them to age comfortably and safely within the community to which they belong was targeted as an outcome during the development of the Global Age-Friendly Strategic Plan.  The extent of this need has been further investigated and included in summary form for this report. A full copy of the City of Cockburn Age Friendly Accommodation Report is available on request.
6.1. Supported Accommodation Need for City of Cockburn 2006-2021

A key mechanism used by the Australian Government in planning residential aged care service provision is the planning target for levels of provision relative to population. In 2006, this target was 88 residential aged care places per 1,000 persons aged 70 and over. Of these 88 places, 40 were targeted to high-care places and 48 to low-care places. This planning target has applied since 2004.

The following figures are based on this planning target and population projections from Western Australian Planning Commission November 2005. The beds have not been divided into low and high care beds as there is some flexibility in how services allocate beds according to the need and funding at the time. 
Table 9.0 Supported Accommodation Need for City of Cockburn 2006-2021

(Western Australian Planning Commission November 2005 and ABS census data 2006)
	
	Persons 70 - 74
	Persons 75+
	Total Persons >70
	Targeted Beds 

	Actual figures for 2006
	1964
	3136
	5100
	449

	Projected figures for 2011
	2500
	3900
	6400
	563

	Projected figures for 2016
	3100
	5100
	8200
	722

	Projected figures for 2021
	4300
	6500
	10800
	950


Only a small proportion of the older population of Australia is in residential aged care at any point in time. Use of residential aged care is higher for women than men and increases substantially for women with increased age. 
6.2. Identified Shortfall in Supported Accommodation Need 2006-2021

There are currently two new facilities planned for the area that will add a further 150 beds to the total and these have been included into the identified beds for 2011.

Table 10.0 Identified Shortfall in Supported Accommodation Need 2006-2021
	
	2006
	Projected 

need 2011
	Projected

 need 2016
	Projected 

need 2021

	Targeted Beds for Supported Accommodation
	449
	563
	722
	950

	Identified beds(includes current plus new developments)
	365
	515 


	515
	515

	Shortfall
	84
	48
	207
	435


There are facilities located in nearby suburbs but these have not been included in this calculation.  Although some facilities are extremely close it is important to remember that older residents want to stay within a community that is familiar and to which they currently belong. 
6.3. Independent Retirement Accommodation Need
Although there is no identified figure to assess need for independent retirement options it appears that the 529 available options is not adequate to meet the current population of 12,620 (or the middle age group 45 to 64) or the projected population growth for this group especially considering the changing expectations to actively remain within the community both for living and working options. These post war baby boomers will account for the large bulge in the population of ‘older old’ people (over 80 years) between 2026 and 2036. 
6.4. Respite Accommodation Need
There is a limited suitable respite accommodation directly available across the entire metropolitan with waiting times for planned respite being longer than twelve months in most places. Emergency respite options are extremely limited. There is a possibility for increasing some carer respite through community services but this does not take into account short term respite options or emergency situations.

6.5. Home Based Accommodation Need
It is important to remember that there is an increased trend in accommodation provision to support people within their current situation as long as possible through the provision of home based services. This means that the current community services provided by the City of Cockburn must continue to expand in order to meet this trend. 

6.6. Accommodation Strategies
The following strategies are incorporated in the Housing Outcome area and Community and health services Outcome area of the Age Friendly Strategic Plan:
Strategy 1:  That the City of Cockburn continues to expand the range of community services available to support people to remain in their current accommodation as long as possible. 
This includes:

· increasing the community care packages currently available

· applying for Extended Aged Care at Home (EACH) 

· continuing the current range of services 

· Explore feasibility of a range of emergency and ongoing respite services
Strategy 2: That the City of Cockburn explores further the feasibility of a joint venture for the vertical development on the Phoenix Central site in relation to both supported accommodation and self funded retirement accommodation.
The current and projected figures for supported accommodation show a definite shortfall that will get significantly worse in the near future, with a projected shortfall of 207 beds in ten years time and 435 beds in 2021.  Planning for future development needs to commence immediately.
The current Phoenix Central redevelopment was looked at as a possible suitable environment for future accommodation development. Although this location does not fully support the best practice concept of ageing in place because of the overall available size of the site, it does have some features including proximity to community services such as library, shopping centre, medical services, cafes and recreational options.

The site may be able to sustain some vertical development that could provide a range of accommodation options in keeping with ageing in place. There are some drawbacks to vertical development including the cost for the developer, the size of the project required to make it financially viable for them and the suitability of access for use by an ageing population. There is also the consideration for council that there will be a cost if a joint venture with a not for profit organization is progressed as they are exempt from paying rates. 
There is scope to include a development for independent funded retirement accommodation on the current Phoenix Central site. This would be in keeping with the growing trend for the ageing population to down size into affordable housing that is neither isolated nor age specific. Future development of the site along Spearwood Avenue may be able to include a supported accommodation facility to compliment retirement accommodation.  Increasing the land holding would be necessary and options may include a joint venture with a developer but further planning assessment would be necessary.
Strategy 3: That the City of Cockburn identifies suitable opportunities to develop supported accommodation as an integral component of all future redevelopments. 
The recommendation for current development of supported accommodation facilities is a minimum of 6-8 hectares. There were no readily available sites identified by the Planning Department that could easily be used to support future accommodation needs. This lack of suitable locations raises concerns regarding the shortfall of accommodation in the near future. 

It will be crucial that the City of Cockburn actively target supported accommodation development in any future redevelopment in order to meet the identified needs. 

The above strategies are included in the Community and health services
and Housing outcome areas within the plan.
7. VISION FOR AN AGE-FRIENDLY CITY
The City of Cockburn is committed to ensuring that the community is an accessible and inclusive community in which all council functions, facilities and services (both in-house and contracted) are open, available and accessible for all people, providing the ageing population with the same opportunities, rights and responsibilities enjoyed by all other people in the community.

The City of Cockburn supports the development of an age-friendly city that adapts its structures and services to be accessible to and inclusive of older people with varying needs and capacities. It strives to develop policies, services, settings and structures that support and enable people to age actively by: 

· recognizing the wide range of capacities and resources among older people; 

· anticipating and responding flexibly to ageing-related needs and preferences; 

· respecting their decisions and lifestyle choices; 

· protecting those who are most vulnerable; and 

· promoting their inclusion in and contribution to all areas of community life. 
8. STRATEGIES TO DEVELOP AN AGE- FRIENDLY CITY
Eight outcomes have been considered in developing the Age friendly City Strategic plan.  
These outcome areas provide a framework for translating the principles of the WHO global age-friendly cities into tangible and achievable results.  Please refer to the Age Friendly Implementation Plan for more detail in relation to the specific tasks that will be undertaken in the implementation of each strategy. The Implementation plan will be formally reviewed and updated once per annum and is attached as Appendix 3.
8.1. Outdoor Spaces and Buildings
Outcome:  That the ageing population in the City of Cockburn has access to age friendly built environments that support independence, quality of life and safety for older people and positively affect their ability to “age in place”.
	STRATEGY
	Time Frame
	Resources

	To promote age friendly built environments and foster age friendly community planning and design
	2010
	Existing

	To create safe and secure pedestrian environments
	Ongoing
	Footpath and Bike path strategy identifies resource needs

	To support recreation facilities, parks and walkways that support access for the ageing population
	2009
	Sport and Recreation Plan identifies resource needs

	To continue to provide information and services that  focuses on preventing crime, fire and injury affecting older people
	Ongoing
	Existing


8.2. Transportation
Outcome:  That the ageing population in the City of Cockburn has access to affordable and equitable transport to support social and civic participation and access to community and health services. 
	STRATEGY
	Time Frame
	Resources

	To improve the mobility and transport options available for seniors
	2009
	Seniors Centre Coordinator/ Travel Smart Officer

	To provide an additional community bus to support access for seniors 
	Underway
	$125,000 bus purchased 08/09


8.3. Housing

Outcome: That the ageing population in the City of Cockburn has access to affordable suitable housing options that allow them to age safely and be socially supported  within the community to which they belong.
	STRATEGY
	Time Frame
	Resources

	That the City of Cockburn explores further the feasibility of a joint venture for the vertical development on the Phoenix Central site in relation to both supported accommodation and self funded retirement accommodation.


	2010
	Existing

	That the City of Cockburn identifies suitable opportunities to develop supported accommodation as an integral component of all future redevelopments. 


	2009
	Existing

	To support the development of suitable affordable housing options
	Ongoing
	Consultant

	To ensure where possible that appropriate services, amenities and activities are accessible within the surrounding community to support ageing in place.
	Ongoing 
	Existing


8.4. Social Participation
Outcome:  That the ageing population in the City of Cockburn has affordable and equitable access to activities and events that support social participation and fosters well being and social integration.  
	STRATEGY
	Time Frame
	Resources

	To provide an interim facility  that provides and coordinates social  and recreational activities for seniors until the Phoenix Central Civic Precinct Redevelopment has been completed
	July 2009
	Capital Works and Fit out $600,000.
Net Operational Cost after income $265,000 per annum

	To provide a suitable facility in the  Phoenix Central Civic Precinct Redevelopment that provides and coordinates social and recreational activities for seniors 
	2011/12
	To be costed once concept plan is finalised

	To investigate the social and recreational needs for seniors in the  South Eastern Quadrant  and provide  a satellite service to meet the identified local need
	2013/14
	Consultant

	To provide relevant activities that reflect the WA Active Ageing Strategy
	2009
	Interim Seniors Centre

	To support equitable and affordable access to senior social groups and facilities 
	2009
	Interim Seniors Centre/ Seniors Centre Coordinator


8.5. Respect and Social Inclusion
Outcome: that the ageing population in the City of Cockburn are recognized and included as valuable members in the social, civic and economic life of the city.
	STRATEGY
	Time Frame
	Resources

	To develop a media strategy that positively reflects the diversity  of the ageing population
	Ongoing
	Existing

	To continue to encourage and develop programmes and community activities that support intergenerational and family interactions
	Ongoing 
	Existing and Grants

	To support community education by providing opportunities for older people to share their knowledge, history and expertise with other generations
	Ongoing
	Existing


8.6. Civic Participation and Employment

Outcome: That the ageing population in the City of Cockburn has access to opportunities to continue to contribute to their communities, through paid employment or voluntary work if they so choose, and to be engaged in the political process.
	STRATEGY
	Time Frame
	Resources

	To establish regular consultation that increases senior participation in decision making including the Regional Seniors Group and other relevant groups
	Ongoing
	Seniors Centre Coordinator

	To continue to support and encourage participation in the City of Cockburn’s Volunteer Resource Centre.
	Ongoing
	Existing

	To continue to support and facilitate flexible employment  opportunities for seniors within the City of Cockburn
	Ongoing 
	Existing


8.7. Communication and Information
Outcome: That relevant information is readily accessible to older people with varying capacities and resources
	STRATEGY
	Time Frame
	Resources

	To provide information in appropriate and accessible formats to all seniors regarding current issues, services and events.
	Ongoing
	Interim Seniors Centre and Grant funding

	To provide opportunities for seniors to participate in the use of new information technology.
	Ongoing
	Grant funding and Existing

	To facilitate programmes to prepare and support seniors approaching retirement.
	2009
	Seniors Centre Coordinator


8.8. Community and Health Services

Outcome: That the ageing population in the City of Cockburn has access to affordable quality community support services and health care.
	STRATEGY
	Time Frame
	Resources

	That the City of Cockburn continues to expand the range of community services available to support people to remain in their current accommodation as long as possible. 


	Ongoing
	Existing

	To investigate and support affordable home based services for all seniors 
	Ongoing 
	Existing

	To  investigate the need for additional home based services not currently provided by HAAC or CACP 
	2009/10
	Existing

	To continue to support existing services such as HACC services, CACP, Safer City, and Mobile Library Service and ensure relevant standards and accreditation requirements are continually met.
	Ongoing
	Existing

	To support outreach health services that improve access to affordable medical services
	2009/10
	Existing

	To provide a  Seniors Centre Coordinator to  manage and facilitate services and information across the organization 
	Underway
	Seniors Centre Coordinator appointed 2008
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10. APPENDIX
Appendix 1: Summary of Relevant Initiatives in Australia 

The National Strategy for an Ageing Australia

In December 1997 the Government released its National Strategy for an Ageing Australia.  In this report it is noted that the number of Australians over sixty-five years of age will more than double in the next thirty years. The report identified broad areas of change and a range of issues to be addressed. These include:
· an ageing workforce and the need for action as the supply of younger entrants drops dramatically but the demand for economic growth persists and competition in a global economy continues to increase;

· the need for adequate levels of, and sustainable sources of, retirement incomes to support retirement living; 

· the need for positive individual and community attitudes to ageing;

· the need for age-friendly infrastructure and community support (including housing, transport and communications), to enable greater numbers of older Australians to participate in and remain connected to society;

· the importance of healthy ageing to enable a greater number of older people to remain healthy and independent for as long as possible; and

· a growing demand for accessible, appropriate and high quality health and aged care services.

Generations Together: Western Australia’s Active Ageing Strategy 
Generations Together: A Guide to the Western Australian Active Ageing Strategy was launched in March 2004. The Strategy provides a whole-of-government framework for responding to the challenges and opportunities presented by our ageing population and to the needs of today’s seniors.

The strategy includes five identified priority areas under which government initiatives will be developed. The priority areas are:

· Health and Wellbeing;
· Employment and Learning;

· Community Awareness and Participation;

· Protection and Security; and

· Planning and the Built Environment.
http://www.community.wa.gov.au/Communities/Seniors/Publications/Generations_Together_A_Progress_Report.htm 
The Active Ageing Benchmark Indicators
In March 2006, The Department of Community Development (Office for Seniors Interest and Volunteering) launched The Active Ageing Benchmark Indicators, which is the set of community indicators developed to report on the status of active ageing among Western Australia’s Seniors.  These benchmarks were developed in consultation with the World Health Organisation, Council on the Ageing (WA) and several other state government departments. This information will assist in providing the strategic direction for future initiatives.

http://www.community.wa.gov.au/Active_Ageing_Benchmark_Indicators.htm
Transitions in Ageing

In 2005, the Office of Seniors Interests and Volunteering carried out an extensive consumer consultation process.   Transitions in Ageing is a major research project investigating the importance of various changes and events in the lives on Western Australians aged 65 years and over, collated through in-depth interviews and a telephone survey of 600 WA Seniors. It examines what they consider to be positive and negative influences on their lives and how their own perception of how well they are ageing tallies with the definition of successful ageing established through previous research.

Full report: http://www.community.wa.gov.au/
Local Government Trends
The Australian Local Government Association (ALGA) www.alga.asn.au and the Department of Health and Ageing are working together to help local government meet the specific opportunities and challenges of an ageing population through the local government and population ageing project. The first step of the partnership was the development of an action plan to engage local government in a planned and coordinated national approach to population ageing issue
ALGA has established a separate website resource to assist local government to plan for an ageing population. The website Planning for an ageing community, showcases the latest news, research, data, information and innovative practice.

 ALGA has also developed an “Ageing Toolbox” which can assist local government in planning for an ageing community.
Ageing in Place

The principles of providing ageing in place were introduced as part of the reforms introduced by the Aged Care Act 1997 and the Aged Care Principles incorporating the Accreditation Grant Principles 

Previously individuals had access to either nursing home or hostel level accommodation and when hostel residents care needs increased they were moved to a nursing home. The effect of moving can be highly distressing to both the resident and their family members. When managed effectively, ageing in place can have great benefits for the individual and their family in allowing them to remain in a familiar environment. 

Appendix 2:  Aged Care Facilities within a 15km radius of Cockburn Central

	Villa Dalmacia Aged Care Facility
	Spearwood, WA
	Less than 1 km

	Illawong Village Hostel
	Hamilton Hill, WA
	2 km

	Carrington Aged Care Facility
	Hamilton Hill, WA
	2 km

	John Mercer Lodge
	Hilton, WA
	3 km

	Hale Hostel
(Locally known as Amana Living - Hale Hostel)
	Coolbellup, WA
	4 km

	Brightwater - South Lakes Care Facility
	South Lake, WA
	7 km

	Frank Prendergast House
	Success, WA
	9 km

	Italian Village Fremantle
	White Gum Valley, WA
	4 km

	St Francis Aged Care
	Fremantle, WA
	6 km

	Avalon Apartments
	Murdoch, WA
	6 km

	Braemar Village
	Willagee, WA
	7 km

	Braemar House
	East Fremantle, WA
	7 km

	Craigcare Melville
	Melville, WA
	7 km

	Pilgrim House
	East Fremantle, WA
	7 km

	St Ives Eldercare Melville
	Myaree, WA
	8 km

	Carinya Of Bicton
	Bicton, WA
	8 km

	Braemar Lodge
	Bicton, WA
	8 km

	Hillcrest Nursing Home
	North Fremantle, WA
	8 km

	Hillcrest Residence
	North Fremantle, WA
	8 km

	Regents Garden Four Seasons Booragoon
	Booragoon, WA
	8 km

	Dorothy Genders Hostel
(Locally known as Amana Living - Dorothy Genders Hostel)
	Mosman Park, WA
	9 km

	River Sea Hostel
	Mosman Park, WA
	9 km

	Regents Garden - Bateman
	Bateman, WA
	10 km

	Dean Lodge
	Bull Creek, WA
	10 km

	Gordon Lodge
	Bull Creek, WA
	10 km

	Freshwater Bay Nursing Home
	Mosman Park, WA
	10 km

	Mosman Park Nursing Home
	Mosman Park, WA
	10 km

	Frederick Guest Hostel
(Locally known as Amana Living - Frederick Guest House)
	Bull Creek, WA
	10 km

	Wearne Hostel
	Cottesloe, WA
	11 km

	Lefroy Hostel
(Locally known as Amana Living - Lefroy Hostel)
	Bull Creek, WA
	11 km

	Adventist Residential Care
	Rossmoyne, WA
	11 km

	Sundowner Hostel
(Locally known as Amana Living - Sundowner Hostel)
	Cottesloe, WA
	12 km

	Joseph Cooke Hostel
	Rossmoyne, WA
	12 km

	Leslie A Watson Nursing Home
	Salter Point, WA
	13 km

	Melvista Nursing Home
	Nedlands, WA
	13 km

	Margaret Hubery House
	Shelley, WA
	13 km

	Applecross Nursing Home
	Applecross, WA
	13 km

	Alfred Carson Lodge
	Claremont, WA
	13 km

	Peter Arney Home
(Locally known as Amana Living - Peter Arney Home)
	Salter Point, WA
	13 km

	McDougall Park Nursing Home
	Como, WA
	14 km

	Canning Lodge
	Willeton, WA
	14 km

	Como House
	Como, WA
	14 km

	Meath Care Como
	Como, WA
	15 km

	Hollywood Village Nursing Home
	Nedlands, WA
	15 km

	Warrina Hostel
	Nedlands, WA
	15 km

	Weston Lodge
	Nedlands, WA
	15 km

	Elloura Lodge
	Nedlands, WA
	15 km

	Craigcare Como
	Como, WA
	15 km

	Collier Park Hostel
	Como, WA
	15 km

	Concorde Nursing Home
	South Perth, WA
	16 km

	Annesley Residential Aged Care Facility
	Bentley, WA
	17 km

	Trinity Lodge
	Bentley, WA
	17 km

	Agmaroy Nursing Home
	Wilson, WA
	17 km

	Castledare Retirement Village
	Wilson, WA
	17 km

	Hilltop Lodge
	Bentley, WA
	17 km

	Cygnet Lodge
	Bentley, WA
	17 km

	Tandara/Ningana Nursing Home
	Bentley, WA
	17 km

	Waminda Hostel
	Bentley, WA
	17 km

	Kensington Park Nursing Home
	Kensington, WA
	18 km

	Craigcare St James
	St James, WA
	19 km


Appendix 3:  Aged Friendly Implementation Plan Updated June 2009

Reviewed June 2009

City of Cockburn

Age- Friendly Strategic Plan
Implementation

The Implementation plan has been collated as a guide for possible tasks to be undertaken. It reflects the issues collected during the initial consultation and suggestions from relevant research and staff that can be undertaken to develop an age-friendly community.  

Resources
World Health Organization Global Age-Friendly Cities: Guide has been used as the framework for the Strategic plan and the subsequent implementation plan. It was developed through consultation with older people who outlined what they thought an age-friendly city should be. About 1500 older people described the advantages and disadvantages faced in eight areas of city living that are outlined in the following document. Service providers were also consulted. It proposes easy ways and affordable measures to make a city more age-friendly. 
Age-friendly built environments: Opportunities for Local Government, prepared by Australian Local Government Association. This document was developed by the ALGA to support Local Governments towards the development of age friendly built environments. www.alga.asn.au 

Planning the local government response to ageing and place (2004) examines population ageing and its potential impact on local government. The publication includes a framework for assessing the social, environmental and economic impacts of ageing for councils. Local Government and Shires Associations of NSW www.lgsa.gov.au
A guide to Integrated Local Area Planning (1993) helps councils implement the ILAP process in their local areas. ALGA website www.alga.asn.au
An older Australia: Identifying areas for local government action (2004) acts as a starting point for discussion through the

identification of the key opportunities and challenges that require a local government response. ALGA website
www.alga.asn.au/ageing
LGA population ageing self completing diagnostic tool (2003) enables the local government practitioner to assess the relative impact ageing and migration patterns are likely to have on the local economy and local government finances. Available in the 2003 State of the Regions report. ALGA website www.alga.asn.au
Active Ageing: A Policy Framework (2002) is intended to inform discussion and the formulation of action plans that promote healthy and active ageing. WHO website www.who.int
Ottawa Charter for Health Promotion (1986) provides a framework for action to achieve health for all. Health promotion

action means: developing personal skills, creating supportive environments, strengthening community action, building healthy public policies and reorienting health services. WHO website /www.who.int
Outdoor Spaces and Buildings
The outside environment and public buildings have a major impact on the mobility, independence and quality of life of older people and affect their ability to “age in place”.  Global Age Friendly Cities

The feedback from the original report indicated concerns regarding:

Inadequate safety and security for some seniors both in home and the community
Poor condition of some roads and footpaths (ie more kerbs for gophers, road crossings, footpath signage for dual usage, rest benches and sheltered bus stops)

Unfriendly shopping centres for seniors to sit and feel part of the community 
Lack of promotion of services that council provide for seniors (ie Safer City Program, Volunteer Support Centre, HACC programs, neighbour complaints)

Outdoor Spaces and Buildings
Outcome:  That the ageing population in the City of Cockburn has access to age friendly built environments that support independence and quality of life of older people and positively affect their ability to “age in place”.
	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To promote age friendly built environments and foster age friendly community planning and design
	         Develop and adopt policies and practices that promote and support ‘active ageing’
	Ongoing
	Ongoing Budgets, as appropriate
	Manager Engineering Services, in conjunction with Manager Human Services
	 Commenced with Development of procedures and design of Interim seniors Centre

	
	         Ensure that development, safety and master planning for parks, gardens and public spaces maintain an awareness of passive recreation opportunities for older people
	 Ongoing
	 Ongoing Budgets, as appropriate
	 Manager Engineering Services, in conjunction with Manager Human Services
	 Seniors Coordinator to raise awareness of active ageing

	To create safe and secure pedestrian environments 
	Improve and maintain the road and footpath network
	Ongoing
	Ongoing Budgets, as appropriate 
	Manager Engineering Services, in conjunction with Manager, Human Services
	  Seniors Coordinator to raise awareness of Age Friendly plan

	
	         Include requests by seniors for road and   footpath improvements in the Engineering Services Capital Works program
	
	
	
	

	
	         Include more kerbs for access by gophers, shop riders, wheelchairs and prams 
	
	
	
	

	
	         Develop  dual usage footpaths with clear signage 
	
	
	
	

	
	         Repair cracks in pavements 
	
	
	
	

	
	         Develop signage for streets and businesses that is legible for both drivers and pedestrians 
	
	
	
	

	
	Improve street crossings
	 Ongoing
	 Ongoing Budgets, as appropriate
	 Manager Engineering Services, in conjunction with Manager, Human Services
	   Seniors Coordinator to raise awareness of Age Friendly plan

	
	         Replace existing street signage with larger lettering, colour contrast, plain fonts and non reflective surfaces
	
	
	
	

	
	         Ensure the design of roads and intersections take account of the mobility, visual and hearing capacity of all community members, not just the young and the agile
	
	
	
	

	
	         Implement safety measures such as adequately timed lights, disability access compliance, clearly marked crosswalks at intersections and traffic-calming devices
	
	
	
	

	To support recreation facilities, parks and walkways that support access for the ageing population
	Develop a walking friendly environment
	Ongoing

	Ongoing Budgets, as appropriate

	Manager Parks, in conjunction with Manager, Human Services.

	 Seniors Coordinator to raise awareness of Age Friendly plan



	
	
	
	
	
	

	
	         Review the existing system of parks and tracks and identify ways to expand and improve connections
	
	
	
	

	
	         Include rest benches, shaded sitting areas and sheltered bus stops 
	
	
	
	

	
	         Ensure that residents have access to walking and cycling tracks and community fitness centers.
	
	
	
	

	
	         Maintain and create neighbourhood parks. 
	
	
	
	

	
	         Remove  graffiti and rubbish
	
	
	
	

	To continue to provide information and services that  focuses on preventing crime, fire and injury affecting older people
	Employ strategies for enhancing security through urban design techniques such as crime prevention through environment design (CPTED)
	Ongoing
	Ongoing Budgets, as appropriate
	Ranger and Community Safety Services Manager, in conjunction with Manager, Human Services.
	 Seniors Coordinator and Aged and Disabled Services Manager to raise awareness of Age Friendly plan and Safer Senior services

	
	         Consider and consult older people in the development of city and neighbourhood community safety plans 
	
	
	
	

	
	         Provide sufficient lighting
	
	
	Ranger and Community Safety Coordinator in conjunction with Aged and Disabled Services Manager.
	


	
	         Clean up and patrol vacant properties
	
	
	
	

	
	         Continue community patrols in Cockburn 
	
	
	
	

	
	         Increase awareness of current Safer Senior Service
	
	
	
	

	
	         Continue workshops 
	
	
	
	


Transportation

“Transportation, including accessible and affordable public transport, is a key factor influencing active ageing. In particular, being able to move about the city determines social and civic participation and access to community and health services.” Global Age Friendly Cities
This issue was highlighted consistently and passionately by many Cockburn seniors and service providers in the consultation findings.  About half of the survey respondents indicated the current transport system does not meet their needs.  

Specific requests were made for:

· a direct and frequent bus from Coolbellup to Fremantle;

· a bus to/from Lakeside Village;

· bus service to/from Success Village;

· buses to stop directly outside entrances to Coolbellup and Kardinya shopping centers

· direct bus routes to Fremantle or Armadale

Many seniors indicated their appreciation of HACC transport and Dial a Ride service; however there still remains a critical shortage of buses to transport seniors (particularly non eligible HACC clients) for social groups and outings, medical appointments and shopping trips. 

Transportation

Outcome:  That the ageing population in the City of Cockburn has access to affordable and equitable transport to support social and civic participation and access to community and health services. 
	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To improve the mobility and transport options available for seniors
	         Advocate and work with Transperth and stakeholders to ensure bus/train routes in areas of greatest need 
	2009/10
	Included in role for Seniors Centre Coordinator
	Manager Human Services, in conjunction with Coordinator Community Development.
	 Seniors Coordinator appointed Dec 2008. Travelsmart officer to commence in July 2009

	
	         Investigate joint venture bus shuttle service (Ref: City of Subiaco)
	 2009/10
	  Included in role for Travelsmart officer
	 Travel Smart Officer
	 Travelsmart officer will commence in July 2009

	
	         Educate seniors on how to best utilize Transperth bus service via Transperth’s Local Area Marketing and Travelsmart project (Ref: City of Melville).
	 2010
	 Included in role for Travelsmart officer
	 Seniors Centre Coordinator and Travelsmart officer
	 Travelsmart officer will commence in July 2009

	
	         Review Dial-a- ride service and role of City of Cockburn Community Care service in HAAC transport provision and community transport 
	 2011
	 Existing
	Aged and Disabled Services Manager, in conjunction with Manager, Human Services.
	 Planning stage

	
	         Support existing programs(Jean Willis Centre) to meet some of the identified transport needs for seniors (including non eligible HACC clients) for social groups and outings, medical appointments and shopping trips if appropriate.
	 2009
	 Grant Funds
	 Aged and Disabled Services Manager, in conjunction with Manager, Human Services.
	Commenced -Successful grant application for transport. Service commenced

	
	
	
	
	
	

	
	         Provide coordination of community buses for seniors through the Seniors centre Coordinator position
	 2009
	 Included in role for Seniors Centre Coordinator
	 Seniors Centre Coordinator
	  Seniors Coordinator appointed Dec 2008. Community Bus purchased and service will commence in August 2009 when Seniors Centre is open

	
	         Undertaking an audit of council owned buses that seniors currently access to identify usage patterns and facilitate access by all senior groups
	 2008
	 Existing
	 Manager Human Services
	 Report complete

	
	         Develop criteria and procedures for use of community buses to ensure equitable access
	 2009
	 Included in role for Seniors Centre Coordinator
	 Seniors Centre Coordinator, in conjunction with Manager Human Services
	  Seniors Coordinator appointed Dec 2008 currently developing policy and procedure


	To provide an additional community bus to support access for seniors
	         Explore alternative funding grants for buses available for seniors groups including sponsorship  by local businesses, corporations and Lotterywest funding
	2008/09
	$125,000
	Manager Human Services
	 Bus purchased

	
	         Purchasing an additional bus  to address shortages for seniors’ outings
	 2008/2009
	$125,000
	 Manager Human Services
	 Bus purchased

	
	         Provide ongoing funding for management of buses
	 ongoing
	Included in role for Seniors Centre Coordinator
	 Manager Human Services
	 Seniors Coordinator appointed Dec 2008


Housing 
“Housing is essential to safety and well-being. There is a link between appropriate housing and access to community and social services in influencing the independence and quality of life of older people. It is clear that housing and support that allow older people to age comfortably and safely within the community to which they belong are universally valued.” 
 Global Age Friendly Cities
The availability of affordable, accessible and suitable housing options is particularly important for older people, and will be a priority as the Australian population ages. The changing age profile, along with lifestyle and work pattern changes, will impact on future housing arrangements. It will therefore be important to provide flexible models of accommodation, encompassing a wide range of settings, while at the same time fostering supportive environments and independence.
The feedback from the original report indicated concerns regarding:
· Limited access to local aged care accommodation facilities providing low and high care
· Inadequate number of respite facilities and carer support services
· Limited ‘affordable and smaller’ housing options for seniors

· Limited Commonwealth funding and inflexibility of current price and volume contract system to meet future aged population needs in the home, hostel and nursing homes
Housing 
Outcome: That the ageing population in the City of Cockburn has access to affordable suitable housing options that allow them to age safely and be socially supported within the community to which they belong.

	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To support the development of suitable affordable housing options


	         Identify and explore opportunities for aged care accommodation in the City of Cockburn  by developing an Age Friendly Accommodation Report 
	 April 2008
	budgets, as appropriate
	Manager Human Services, in conjunction with Director, Planning and Development
	 Accommodation report completed in April 2008

	
	         Explore accommodation needs and shortfalls for seniors accommodation   (see recommendation from Age Friendly Accommodation Report)
	April 2008 
	 budgets, as appropriate
	Manager Human Services, in conjunction with Director, Planning and Development
	 Accommodation report completed in April 2008

	
	         Investigate possibility of vertical development of self funded retirement accommodation in Phoenix redevelopment (See recommendation from Accommodation Report)
	 2010
	 budgets, as appropriate
	 Manager Human Services, in conjunction with Director, Planning and Development
	 Need to appoint consultant to investigate in detail once master plan for Cockburn Civic Centre precinct complete

	
	         Identify possible  localities for future development that will support the principles of ageing in place (minimum of  8 – 10 hectares of broad acre parcels for retirement villages and residential aged care facilities, possibly in the South Yangebup/Northern Beeliar areas) (See recommendation from Accommodation Report)
	 Ongoing
	 Existing
	 Manager Human Services, in conjunction with Director, Planning and Development
	 Investigated green site locations none in existence in Cockburn. Possible redevelopment opportunities for up to 5hectares only

	
	         Explore  joint ventures with developers and Department of Housing and Works, to assist in developing retirement villages and low cost housing for seniors, who require independent living accommodation were feasible
	2010
	 Budget as appropriate  for consultant
	 Manager Human Services, in conjunction with Director, Planning and Development
	If redevelopment site is identified then Need to appoint consultant to investigate in detail

	
	         Identify incentives for residential accommodation providers and developers, to assist in developing facilities within the identified areas of need 
	 2010
	consultant
	 Manager Human Services in conjunction Manager Strategic Planning
	Incentives documented but no sites available of sufficient size in Cockburn

	
	         Convene  a group of current and potential aged care providers and developers to facilitate maximum communication and coordinate the delivery of aged care services
	 2010
	 Existing
	 Manager Human Services in conjunction Manager Strategic Planning
	Planning stage

	 
	Develop suitable planning policies and strategies that support Age friendly built environments as identified in the publication Age-friendly built environments: Opportunities for Local Government prepared by Australian Local Government Association 
	Ongoing
	Ongoing Budgets, as appropriate
	Manager Human Services, in conjunction with Director, Planning and Development
	Implementation strategy needs to be developed

	
	Examples:
	 
	
	 
	 

	
	         Develop a community information strategy to promote housing options for seniors
	 Ongoing
	Included in role of  Seniors Centre Coordinator
	 Seniors Centre Coordinator in conjunction with Manager Human Services
	Information Workshops to commence once Seniors Centre is operational

	
	         Support and/or resource demonstration projects that encourage innovation in design and diversity of housing choice for seniors
	 Ongoing
	  Existing
	 Manager Planning Services
	 Planning stage

	
	         Streamline approval processes to facilitate the production of seniors’ housing developments, in particular residential aged care facilities
	  Ongoing
	   Existing
	 Manager Planning Services
	 Planning stage

	
	         Develop an age friendly assessment procedure for housing development applications
	  Ongoing
	   Existing
	 Manager Planning Services
	 Planning stage

	
	         Ensure seniors are consulted in the planning and location of aged housing developments
	  Ongoing
	   Existing
	 Manager Planning Services
	 Planning stage

	
	         Promote universal design and ‘smart housing’ principles in housing developments 
	  Ongoing
	   Existing
	 Manager Planning Services
	 Planning stage

	
	         Establish mechanisms to encourage suitable housing outcomes for seniors 
	  Ongoing
	   Existing
	 Manager Planning Services
	 Planning stage

	To ensure where possible that appropriate services, amenities and activities are accessible within the surrounding community to support ageing in place.
	         Apply for increased Community Aged Care Packages, Extended Aged Care at Home (EACH) and HAAC services  (See recommendation for Accommodation Report)
	ongoing
	Grant Funds to be accessed, where available 
	Manager Human Services, in conjunction with Aged and Disabled Services Manager
	 Application submitted. unsuccessful will apply again next funding round

	
	         Continue HACC program and explores other means of innovative care delivery
	 ongoing
	 Grant Funds to be accessed, where available
	Manager Human Services, in conjunction with Aged and Disabled Services Manager
	 Continuous process

	
	         Promote ageing-in-place as a preference for seniors
	 ongoing
	 Grant Funds to be accessed, where available
	 Manager Human Services, in conjunction with Aged and Disabled Services Manager
	 Continuous process

	
	         Sponsor workshops that concern seniors—safety in the home, prevention of falls and injury prevention, care issues and home security
	 ongoing
	 Grant Funds to be accessed, where available
	 Seniors Centre Coordinator in conjunction with Manager Human Services
	 Will commence once seniors centre is operational


Social participation

Social participation and social support are strongly connected to good health and well-being throughout life. Participating in leisure, social, cultural and spiritual activities in the community, as well as with the family, allows older people to continue to exercise their competence, to enjoy respect and esteem, and to maintain or establish supportive and caring relationships. It fosters social integration and is the key to staying informed. -------The biggest concerns are affordability and accessibility, especially for people with disabilities, and awareness of activities and events. Having appropriate support in place to enable accessibility, particularly for people with mobility issues, is very important.

Global Age Friendly Cities
Think tank participants highlighted the need for council to provide more recreation and physical activities for seniors to strengthen mobility, cardiovascular systems and to keep lonely seniors engaged with the community.  Feedback from the surveys and focus groups indicated the main barriers to participation in physical activity were

cost (more affordable social activities required; inability for smaller ‘not incorporated’ social groups to access funding and transport, rentals viability of social/recreation groups/events)
transport, (lack of bus transport for group outings, 
lack of information
Isolation & loneliness of seniors (some difficulties accessing social groups available)

more social events needed at night;
inappropriate council facilities becoming unsuitable/unsafe for senior activities;

Lack of services in new suburbs ( ie Atwell, Success, Yangebup etc)
Lack of affordable and culturally appropriate social and recreational services for culturally and linguistically diverse (CALD) seniors

Social participation

Outcome:  That the ageing population in the City of Cockburn has affordable and equitable access to activities and events that support social participation and fosters well being and social integration.  
	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To provide an interim facility  that provides and coordinates social  and recreational activities for seniors until the Phoenix Central Civic Precinct Redevelopment has been completed
	•  Identify the time frame of the Phoenix redevelopment
	2008/09
	
	Manager, Human Services
	Seniors Centre will be officially opening on the 31st of July 2009

	
	•  Investigate feasibility of relocating seniors to civic centre. Management Plan complete and Council Decision received in June 2008 to relocate seniors to civic centre. Investigate feasibility of relocating seniors to civic centre. Management Plan complete and Council Decision received in June 2008 to relocate seniors to civic centre.
	Council decision to relocate June 2009  Management Plan for centre completed Building Refurbishment completed June 2009
	 $500,000 (Construction) $100,000 (Fit Out) $265,000 (Annual operational)
	Manager, Human Services 
	All aspects of planning and building refurbishment complete. Furniture and equipment fit our underway and  Seniors Centre will be officially opening on the 31st of July 2009

	
	•  Develop an interim model for the seniors centre operation –
	 2008/2009
	 Consultant
	 Manager, Human Services
	Management plan for centre Complete inclusive of model .All aspects of planning complete.

	
	•  Commence refurbishment of the civic centre for use as a seniors centre
	 2008
	 $500,000 (Construction) $100,000 (Fit Out) $265,000 (Annual operational)
	 Manager, Human Services
	 All aspects of planning and building refurbishment complete. Furniture and equipment fit our underway and  Seniors Centre will be officially opening on the 31st of July 2009

	
	•  Review operation of Seniors centre 6 and 12 months from commencement of operation
	 2010
	 Existing
	 Manager, Human Services
	 KPI’s being developed

	To provide a suitable facility in the  Phoenix Central Civic Precinct Redevelopment that provides and coordinates social and recreational activities for seniors
	•  Develop a best practice model for social inclusion that meets the need of the local senior residents 
	2011/12
	TBC
	Manager Human Services and Seniors Centre Coordinator
	 Planning stage

	
	• To develop a Capital Works program to upgrade or build a new purpose built facility to meet the recreational and social needs of senior residents located in Hamilton Hill and Spearwood (Due to the majority of the current population of seniors being located in the Spearwood an Hamilton Hill)
	 2011/12
	 TBC
	 Manager Human Services
	 Planning stage


	To investigate the social and recreational needs for seniors in the  South Eastern Quadrant  and provide  a satellite service to meet the identified local need
	•  Monitor local needs and Identify opportunities for inclusion of space for seniors activities in new developments in the area (Due to most of the current seniors services being located in Spearwood and Hamilton Hill in the future dependant upon seniors population growth in the South East Quadrant there may be a need for satellite services to be located closer geographically to improve accessibility of services)
	2009 onwards
	Included in role of Seniors  Centre Coordinator
	Manager Human Services and Seniors Centre Coordinator
	 Planning stage

	 
	•  Consult with local seniors regarding their needs at the time of planning
	 ongoing
	 Included in role of Seniors  Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008

	 
	•  To ensure any facility developed meets the best practice standards at the time
	 2011/12
	Budget as appropriate/  Consultant
	 Manager Human Services and Seniors Centre Coordinator
	 Planning stage

	To provide relevant activities that reflect the WA Active Ageing Strategy
	Coordinate regular recreational/physical activities for seniors
	2009
	Included in role of Seniors Centre Coordinator
	Manager Human Services  and Seniors Centre Coordinator
	Seniors Centre will be officially opening on the 31st of July 2009

	
	         Encourage and support local recreation and leisure facilities to provide affordable physical activity classes for seniors including —fitness, strength, flexibility and balancing activities . To continue to offer appropriate and sustainable  “Happening Seniors “ activities at  the new  Seniors Centre
	 ongoing
	Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009

	
	         Coordinate social and recreation activities that integrate lonely male, frail, people with a disability, over 50’s and CALD seniors
	 ongoing
	 Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	
	         Support walking and cycling clubs to use the extensive pathways and parks in the city
	 ongoing
	Existing
	Manager Community Services and Recreations Services Coordinator 
	 Commenced

	
	         Promote special events and education seminars that support active living and increase awareness regarding health issues (e.g. Seniors’ Wellbeing Expo)
	2009
	  Included in role of Seniors Centre Coordinator
	Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	 
	Support and attract counseling services 
	 
	 
	 
	 

	 
	         access HACC funding for counseling services
	 2010
	Grant Funds to be accessed, where available.
	Aged and Disabled Services Manager
	 Planning stage

	To support equitable and affordable access to senior social groups and facilities
	         Hold a series of forums with Cockburn social groups to  facilitate communication, cooperation and collaboration with the purpose of minimizing social isolation, providing access to wider range of people, activities and resources and gaining leverage for buying/funding power
	2008 onwards
	Included in role of Seniors Centre Coordinator
	Manager Human Services and Seniors Centre Coordinator
	Seniors Coordinator appointed Dec 2008. Currently supporting the Regional Seniors Group to take on this role.

	
	         Investigate and support opportunities for senior social groups to share resources and attend each other’s social group functions e.g. buses, bingo machines, carpet bowling equipment
	 2009
	 Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008. Currently supporting the Regional Seniors Group to undertake this task

	
	         Investigate options to support local social groups that may be too small to gain incorporation or be eligible for HAAC funding including amalgamation of groups and/or alternative funding
	 2010
	 Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008. Currently supporting the Regional Seniors Group to undertake

	
	         Support opportunities for social groups to work collaboratively on joint projects e.g. knitting for the homeless youth 
	 2010
	 Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008. Currently supporting the Regional Seniors Group to undertake

	
	         Develop a Code of Conduct for social and  recreation groups using council facilities to establish equitable entry to groups
	 2010
	 Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Planning stage

	
	         ensure location for community events is convenient to older people in their neighbourhoods, with affordable, flexible transportation.
	 2010
	 Existing
	 Manager Community Services in conjunction with Manager Human Services
	 Planning stage

	
	         Provide older people with the option of participating with a friend or caregiver
	 2010
	 Included in role of Seniors Centre Coordinator
	  Manager Human Services and Seniors Centre Coordinator
	 Planning stage

	
	         Times of events are convenient for older people during the day
	 2009
	 Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	
	         Admission to an event is open (e.g. no membership required) and admission, such as ticket purchasing, is a quick, one-stop process that does not require older people to queue for a long time.
	 2009
	 Included in role of Seniors Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.


Respect and social inclusion

Older people report experiencing conflicting types of behavior and attitudes towards them. On the one hand, many feel they are often respected, recognized and included, while on the other, they experience lack of consideration in the community, in services and in the family. This clash is explained in terms of a changing society and behavioral norms, lack of contact between generations, and widespread ignorance about ageing and older people. The respect and social inclusion of older people depend on more than societal change: factors such as culture, gender, health status and economic status play a large role. The extent to which older people participate in the social, civic and economic life of the city is also closely linked to their experience of inclusion.  





Global Age Friendly Cities

Many people in the original consultation identified isolation and  loneliness as key issues. This was also identified as a concern on the Seniors Community Actioin Plan 2005

Respect and social inclusion
Outcome: that the ageing population in the City of Cockburn are recognized and included as valuable members in the social, civic and economic life of the city.

	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To develop a media strategy that positively reflects the diversity  of the ageing population
	• To include a variety of positive images of older people that supports the diversity of the ageing population. 
	Ongoing
	Ongoing budgets, as appropriate.
	Seniors Centre Coordinator, in conjunction with Communication Manager 
	 Planning stage

	
	• Employ images of relevant age groups to support advertising for community events.
	 Ongoing
	 Ongoing budgets, as appropriate.
	 Seniors Centre Coordinator, in conjunction with Communication Manager
	 Commenced

	To continue to encourage and develop programs and community
activities that support intergenerational and family interactions
	• Plan intergenerational programs through schools and early intervention
	Ongoing
	Ongoing Budgets, as appropriate
	 Seniors Centre coordinator, in conjunction with Early Childhood Services and Youth Services Manager
	 Seniors Coordinator appointed Dec 2008

	
	• Access funding to support intergenerational programs. Encourage events including grandparent days. 
	 2011
	 Grant funding if accessible
	Seniors Centre coordinator, in conjunction with Early Childhood Services and Youth Services Manager
	 Seniors Coordinator appointed Dec 2008 will investigate funding options

	To support community education by providing opportunities for older people to share their knowledge, history and expertise with other generations
	• Develop opportunities for the elderly to record their personal history and share experiences with younger generations. 
	Ongoing
	Ongoing Budgets, as appropriate
	Manager, Human Services, in conjunction with Manager, Library Services
	Oral Histories project as required 


Civic participation and employment

Older people do not stop contributing to their communities on retirement. Many continue to provide unpaid and voluntary work for their families and communities. In some areas, economic circumstances force older people to take paid work long after they should have retired. An age-friendly community provides options for older people to continue to contribute to their communities, through paid employment or voluntary work if they so choose, and to be engaged in the political process. 

They would also like to see more efforts made to encourage civic participation and feel there are barriers to participation, including physical barriers and cultural stigmatization, surrounding participation by older people. 
Global Age Friendly Cities
Consultation and continuous improvement are core themes of the Best Value Victoria Principles legislation that has recently been introduced in all Victorian local governments.  Think tank and focus group feedback highlighted the need for more opportunities to consult with seniors.   Processes such as regular surveys, think tanks and utilizing a Seniors Advisory Group will help City of Cockburn connect with this increasingly significant group of people and provide ongoing opportunities for seniors to contribute to the governance of their municipality. 

Ongoing learning for seniors is vital to their wellbeing and connection to the community.  This recommendation builds on the Government’s Active Ageing Strategy and The State Aged Care Plan for Western Australia 2003-2008 (WA Aged Care Advisory Council).  Both plans have place high priority on ‘employment and learning and supporting professional development, education and training of the senior population.’

Civic participation and employment

Outcome: That the ageing population in the City of Cockburn has access to opportunities to continue to contribute to their communities, through paid employment or voluntary work if they so choose, and to be engaged in the political process.

Civic participation and employment

	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To establish regular consultation that increases senior participation in decision making including the Regional Seniors Group and other relevant groups
	• Undertake regular surveys and consultation opportunities undertake regular surveys and consultation opportunities
	Ongoing
	Included in role of Seniors  Centre Coordinator
	 Community Development  Coordinator in conjunction with  Manager, Human services
	 Seniors Coordinator appointed Dec 2008 will undertake regular consultation through seniors centre, Regional Seniors Group

	
	• Facilitate a Seniors think tank to include families and Carers.
	 2012
	 Included in role of Seniors  Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Planning stage

	
	• Invite seniors to partake in their local Resident Action Group;
	ongoing 
	 Included in role of Seniors  Centre Coordinator
	 Manager Human Services and Seniors Centre Coordinator
	 Commenced

	
	• Establish a rotating Seniors Advisory Group
	 ongoing
	 Included in role of Seniors  Centre Coordinator
	  Manager Human Services and Seniors Centre Coordinator
	 Commenced

	To continue to support and encourage participation in the City of Cockburn’s Volunteer Resource Centre.
	• Support expos, workshops and seminars that build seniors’ capacity and knowledge  (e.g. retirement planning)Support expos, workshops and seminars that build seniors’ capacity and knowledge  (e.g. retirement planning)
	Ongoing
	Ongoing Budget, as appropriate
	Seniors centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	
	• Develop continuing learning opportunities
	 Ongoing
	 Ongoing Budget, as appropriate
	 Seniors centre Coordinator
	Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	To continue to support and facilitate flexible employment  opportunities for seniors within the City of Cockburn
	• Develop policies and procedures to support flexible working conditions, Develop a strategy for phased retirement. 
	Ongoing
	Included in staff budgets
	Manager, Human Services in conjunction with Manager, Human Resources
	 commenced

	
	• Support staff involvement with retirement planning
	 Ongoing
	 Included in staff budgets
	 Manager, Human Services in conjunction with Manager, Human Resources
	 Commenced


Communication and Information
Staying connected with events and people and getting timely, practical information to manage life and meet personal needs is vital for active ageing. Rapidly evolving information and communication technologies are both welcomed as useful tools and criticized as instruments of social exclusion. Regardless of the variety of communication choices and the volume of information available, the central concern expressed is to have relevant information that is readily accessible to older people with varying capacities and resources. 





Global Age Friendly Cities
 Strong responses were received from participants regarding the need for a central person to provide a ‘one stop shop’ for information.  This would address the ad hoc nature of information available to seniors and provide a valuable service to all groups including the active, frail, CALD, indigenous & Torres Strait Islanders.  This officer would also play a key role in strengthening cross-functional activity across council departments to solve issue relating to seniors. 
Participants expressed concerns regarding:

Loneliness and isolation

Lack of information about relevant services and events

Lack of awareness of resources and available help

Poor coordination and dissemination

Limited skills and knowledge to be fully prepared for retirement

Communication and information
Outcome: That relevant information is readily accessible to older people with varying capacities and resources
	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To provide information in appropriate and accessible formats to all seniors regarding current issues, services and events.
	• Develop a booklet on services for seniors and information on senior events to support interim seniors centre and existing programs Design to be managed internally
	2010
	$600 (for 2,000 copies)
	Seniors Centre Coordinator in conjunction with Communications Manager 
	 Seniors Coordinator appointed Dec 2008 will investigate funding options

	
	• Create on City’s website under Human Services, Seniors Centre – webpage to upload events, photos activities etc.
	2009/10
	Included in role of Seniors Centre Coordinator 
	Manager, Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008. In planning stage

	
	• Recommendation to be adopted 2010/11 Budget for 2 Seniors Ball evenings increased from 1 per annum.
	2008
	$6,000
	Manager, Human Services
	 2 seniors balls commenced 2008

	To provide opportunities for seniors to participate in the use of new information technology.
	• Support provision of computer and technology courses in accessible environments
	2009/10
	Included in role of Seniors Centre Coordinator
	Manager Human Services  and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	
	• Establish links to Distance Learning, TAFE and University of Third Age
	 
	 
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	To facilitate programs to prepare and support seniors approaching retirement.
	• Facilitate programs that support seniors approaching retirement
	2009/10
	Included in role of Seniors Centre Coordinator
	Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	
	• Assist in the development of information packs and workshops on planning for retirement
	 2010
	 Grant funds 
	 Manager Human Services and Seniors Centre Coordinator
	Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009. 

	
	• Provide information to help reduce the impact of grief, loss and depression both from a financial and emotional perspective
	 2011
	Existing
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	
	• Facilitate and coordinate a Retirement or Seniors Expo Day.
	 2010/11
	 Budget as appropriate
	 Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.


Community and health services
Health and support services are vital to maintaining health and independence in the community. Public decision-makers and the private and voluntary sectors at the city level do have an influence on the number, range and location of services and on other aspects of the accessibility of facilities and services. Local service authorities also provide staff training and set service performance standards. Civil society plays a role in providing financial support and voluntary work. Access to health care as well as to a range of health services that are not strictly medical are major themes.  

Global Age Friendly Cities
Cockburn’s consultation findings consistently highlighted the need for more home support services reflecting the nation’s shortfall in HACC funded services combined with an increase in demand.  Respondents indicated there weren’t enough home support services to remain at home and highlighted a shortage of respite and transport services for non-eligible and eligible HACC funded clients. 

Seniors who are healthy/poor or unhealthy/asset rich are not eligible for HACC services and consequently can’t afford home support, respite or transport services delivered by private providers. This greatly affects their ability to function independently and to remain living in their own home.  In the long term by providing support to ‘age in place’ so seniors can remain in their own home should lessen the demand for high and low residential care. 
The consultation findings also highlighted a lack of access to appropriate and affordable medical services.  The findings revealed a lack of -: (1) GP’s who are willing to make visits in the home, nursing homes or hostels and (2) affordable medical services such as podiatry, physiotherapy and psychological counseling 

Community and health services

Outcome: That the ageing population in the City of Cockburn has access to affordable quality community support services and health care.

	Strategy
	Tasks
	Time frame 
	Cost
	Responsibility
	Status

	To investigate and support affordable home based services for all seniors
	• Support Program Development Grants for organizations and individuals to establish pilot programs which are innovative and meet the needs of seniors in different and creative ways. These grants would form the basis of establishing need for future applications for government funding (Ref: City of Melville)
	Ongoing
	Grant Funds to be accessed, where available
	Manager, Human Services in conjunction with Aged and Disabled Services Manager
	 Commenced

	To  investigate the need for additional home based services not currently provided by HAAC or CACP 
	• Identify any unmet need in this area and develop a model of service delivery to meet the unmet need if necessary
	2009/10
	Grant Funds to be accessed, where available
	Manager, Human Services in conjunction with Aged and Disabled Services Manager
	 Planning Stage

	To continue to support existing services such as HACC , CACP, Safer City, and Mobile Library Service, and ensure relevant standards and accreditation requirements are met.
	• Provide ongoing training relevant to service delivery continue quality assurance planning and implementation.
	Ongoing 
	Included in Grant Funded Program Budgets
	Manager, Human Services in conjunction with Aged and Disabled Services Manager, Safer City Coordinator, Library Services Manager
	 commenced

	
	• Access growth funding
	 Ongoing
	 Included in Grant Funded Program Budgets
	 Manager, Human Services in conjunction with Aged and Disabled Services Manager
	Successful Application to HACC and growth funds received 2008/2009

	
	• Develop strategies to ensure the continuation of the highly regarded mobile library service, and Safer Seniors Service
	 Ongoing
	 Existing Budget
	 Manager, Human Services in conjunction with Manager Library Services and Safer City Coordinator
	 Commenced

	To support outreach health services that improve access to affordable medical services
	• Consult with Fremantle Division of General Practice and other stakeholder groups to increase availability of General Practitioners
	 2010
	 Included in Grant Funded Program Budgets
	Manager Human Services in conjunction with Aged and Disabled Services Manager 
	 Planning stage

	
	• Source Health Department Funding to help provide subsidized Podiatry Services within the interim senior’s Centre and future seniors facilities.
	2009
	Included in role of Seniors Centre  Coordinator
	Manager Human Services and Seniors Centre Coordinator
	 Seniors Coordinator appointed Dec 2008 will progress once Seniors Centre is operational in July 2009.

	To provide a Seniors  Officer to  coordinate and facilitate services and information across the organization
	Provide a central contact person, a Seniors Centre Coordinator responsible for :
	Senior’s Centre Coordinator July 2008
	Senior’s centre coordinator employed - ( I FTE) December 2008
	Manager Human Services
	  Seniors Coordinator appointed Dec 2008

	
	         informing/advising seniors on current services, regular events and senior issue
	 
	 
	 
	 commenced

	
	         promoting Council services for seniors
	 
	 
	 
	 commenced

	
	         facilitating and overseeing learning opportunities
	 
	 
	 
	 commenced

	
	         coordinating resources
	 
	 
	 
	 commenced

	
	         facilitating ongoing consultation with seniors
	 
	 
	 
	 commenced

	
	         overseeing Senior Advisory Group
	 
	 
	 
	 commenced

	
	         providing information and feedback on senior issues
	 
	 
	 
	 commenced
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