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	ACTION
	Responsible
	Plan
	Proposed Timeframe
	Review Mechanism
	Resources

	1.
	Implement & monitor recommendations of the City of Unley Ageing Strategy

The following actions related to SAAFEC in particular:

· Tab on website re ageing community profile for internal and

      external use

· Investigate methods of meeting increased demand for HACC

      services

· Develop Age-Friendly Communications Strategy

· Council involvement in support services for residents of aged

      care facilities

· Investigate possible strategies for 

      increasing transport to social activities 

· Install hearing loops in all Community Centres

·  Review Community Grants Program

· Provide information on Council website in other languages

· Workshop with community centres & libraries to develop programs & events that encourage cross-generational and multicultural interaction
	Manager Community Projects

(projects contained within the Strategy will be allocated to responsible officers)
	City of Unley Ageing Strategy 2012-2014
	2012-2014
	The Unley Ageing Strategy will be used to inform Annual Business Plans across the organisation.  The Strategy will be reviewed and updated in 2014.
	Projects will be referred to Council for funding each year.

	ACTION
	Responsible
	Plan
	Proposed Timeframe
	Review Mechanism
	Resources

	2.
	Implement and monitor recommendations of DDA (Disability Discrimination Act) Plan

The following action related to SAAFEC in particular:

· Improve signage throughout council area
	Manager Community Projects

(projects contained within the Plan will be allocated to responsible officers)
	City of Unley DDA Plan – Access For All 2012-2016
	2012-2016
	Every three months, Managers and Team Leaders will report on the outcomes of actions against the Plan’s performance indicators to the Aged and Disability Advisory Group. 

The overall “Access for All” Plan will be reviewed after three years.
	Projects contained within the Plan will be allocated to responsible officers via the Annual Business Plans of each Council department.

	3.
	Implement and monitor recommendations of ERA (Eastern Region Alliance) Ageing Strategy

The following actions related to SAAFEC in particular:

· Explore implementation of regional Passenger Network

· Provide regional volunteering opportunities to Baby Boomers
	Manager Community Projects

ERA Ageing Workgroup

(projects contained within the Plan will be allocated to responsible officers)
	ERA Ageing Strategy 2012-2014
	2012-2014
	The Eastern Region Alliance Ageing Group will be responsible for monitoring the progress of the ERA Ageing Strategy. An annual Information Report to the ERA Executive with copies of the Information Report to the Elected Members at each Council.
	Resource contributions by partner Councils are fair and equitable and based upon population size and capacity to contribute (ERA). 



	ACTION
	Responsible
	Plan
	Proposed Timeframe
	Review Mechanism
	Resources

	4.
	Develop an age-friendly communication strategy
	Manager Governance and Strategic Projects

Manager Community Projects 
Manager Community Services

	City of Unley Engagement Toolkit
City of Unley Ageing Strategy
	June 2013

	The City of Unley Ageing & Disability Strategy Review Team
	Staff time

Consultation costs

External consultant

	5.
	Undertake public seating audit
	Manager Assets & Sustainable Landscapes

Asset Officer
	Open Space Asset Management Plan 2012-2016
	This four year plan is currently in consultation phase, set to be finalised in 2012
	This action has been identified as an improvement initiative and will be in the action plan.
	Staff to undertake audit.


	ACTION
	Responsible
	Plan
	Proposed Timeframe
	Review Mechanism
	Resources

	6.
	Implement and monitor actions of the Community Services Action Plan 2012

The following actions related to SAAFEC in particular:

· Provide regional volunteering opportunities to Baby Boomers
· Disseminate information on available community services to Community Centres
· Increase interaction between customer service and community services departments
· Increased acknowledgement of volunteers by senior management
	Manager Community Services
	Community Services Action Plan 2012
	2012
	These actions will be reviewed as part of the monitoring and review of the Community Services Action Plan 2012. The Action Plan is reviewed quarterly.
	Staff time

	7.
	Review and development of new Open Space & Recreation Strategy
	Manager Community Development

Recreation & Open Space Coordinator
	Open Space & Recreation Strategy
	2014
	
	Staff time

Consultation costs

External consultant.


	

	Actions to be considered in future planning:

	ACTION
	RESPONSIBLE

	1.
	Develop new Events Program
	Manager Community Development, Manager Community Projects

	2.
	Provide training in mental health, dementia, etc. for Environmental Health staff
	Manager of Environmental Health Team

	3.
	Increase public computer & internet access in Community Centres
	Manager Community Development, Community Centres Team Leader

	4.
	Develop an adult learning strategy for Community Centres
	Manager Community Development, Community Centres Team Leader

	5.
	Develop customer service procedures for Community Centres
	Manager Community Development, Community Centres Team Leader

	6.
	Regular training updates in customer service for Community Centres staff
	Manager Community Development, Community Centres Team Leader

	7.
	Consultation with Retirement Village residents re possible future development of master-plan for Ridge Park
	Manager Community Development, Recreation and Open Space Coordinator


