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Key 

CDO-S, Community Development Officer – Seniors 

CDO-I, Community Development Officer – Inclusion 

NDO, Neighbourhood Development Officer

ND, Neighbourhood Development 

SUP, Strategic Urban Planning

MCS, Manager Cultural Services 

CEO, Community Engagement Office r

MVRC, Melville Volunteer Resource Centre  
CDC- ND, Community Development Coordinator Neighbourhood Support

Report on Actions
	Action
	Service Area Responsible
	Contact Officer
	Timeframe 
	Related Documents
	Measurable Targets 
	Achievements

	Strategy 1: To create opportunities for vulnerable seniors through engagement and social participation

	To provide opportunities that enhances social participation for seniors including isolated seniors, those from a culturally and linguistically diverse background, those with varying abilities and older men. 
	Neighbourhood Development


	- CDO-S  
	Commencing 2014/15 Ongoing 
	Stakeholder Management Relationship Framework

Community Engagement Guidelines

Cultural Vitality Plan 
	· Community Wellbeing Survey Results
· Over 80 people attending  Seniors Forums 


	 

	To promote a diverse range of intergenerational and inclusive activities within the City of Melville 
	Neighbourhood Development

Cultural Services 

Leisure Services 
	-CDO-S
-MSC  
	2014-2015
	Stakeholder Management Relationship Framework

Community Engagement Guidelines

Cultural Vitality Plan 

Health and Wellbeing Plan 


	- An intergenerational event to be held within the CoM.  
	 

	To provide a variety of opportunities for seniors to engage in decision making 
	Neighbourhood Development
	-CDO-S
-CEO
	Commencing 2014/15 Ongoing
	Health & Wellbeing Plan

Stakeholder  Management Relationship Framework

Community Engagement Guidelines


	- Hold a workshop for community feedback 

- MSC  stories 
	 

	CDO – S to do presentations at relevant community groups to advertise and promote ways of engagement and community participation 
	Neighbourhood Development
	-CDO-S

	2013/14 Ongoing
	Community Plan 

Stakeholder  Management Relationship Framework

Community Engagement Guidelines

Neighbourhood Plans
	-6 presentations per year to community groups
-Seniors are satisfied with events, results collected through surveys 


	 

	Support and Promote Community groups within the CoM 
	Neighbourhood Development
	- CDO-S

	Ongoing 
	Neighbourhood Plans

Cultural Vitality Plan 
	- Visit 6 community groups per year and do presentations around City of Melville Services 
	 

	Work Closely with the Melville Volunteer Resource Team to promote opportunities for seniors to volunteer
	Neighbourhood Development 
	- CDO-S
-MVRC 
	Ongoing 
	
	 - An increase of senior volunteers. Measure through MVRC 
	 

	Continue to liaise within the Senior Citizens centres to promote activities and usage  as well as attract new members 
	Neighbourhood Development 
	-CDO-S
-NDO’s and 
	Ongoing 
	
	 -A higher usage of the Citizens centres 
	

	Form a partnership with Bicton Men’s shed to target more vulnerable and isolated men 
	
	- CDO-S

	
	
	- A higher number of men attend the men’s shed
	

	Strategy 2: To support people living independently in their own home for as long as possible

	To support seniors by referring to and advocating for existing programs that enable and teach new skills on house and garden maintenance, for example garden share programs 
	Neighbourhood Development
	- CDO-S

	Ongoing 
	
	- Feedback through surveys 


	 

	To support service providers to introduce new and additional services within Melville through advocacy promotion and support funding applications 
	Neighbourhood Development


	- CDO-S
-CDC-NS   
	Ongoing 
	
	-A higher number of  grants applied for and approved for senior community groups


	 

	To review the access to the Seniors Assistance Fund it ensure it considers the growing ageing population 
	Neighbourhood Development


	CDO- S

CDC- East   
	2014-2015
	
	-All CoM senior residents have equal access to the SAF, promote through events, website


	 

	To ensure issues of design for accessibility, access to transport and home modification options for new and renovated building developments within the City is considered. 
	Planning
	-SUP 
	2013-2017
	
	 
	 

	To continue the MASN meetings for not for profit organisations within the CoM. 


	Neighbourhood Development
	-CDO- S  
	Ongoing 
	
	-Support local organisations in delivering senior services for the City -25-35 people present at each MASN meeting
	

	To support not for profit organisations with  promotions of their new programs etc. 
	Neighbourhood Development 
	- CDO- S  
	Ongoing
	
	Large email mail outs through database

Promotion through the CoM website 
	

	To look at garden share and water wise programs and assistance for residents within the CoM 
	Neighbourhood Development 
	- CDO- S  
	2014-2015
	
	-A greater knowledge base of garden share and water wise project
	

	To work together with Medicare Local to identify where the gaps are
	Neighbourhood Development 
	- CDO- S  
-Health and Wellbeing Coordinator  
	2014-2015
	
	
	

	Strategy 3:  To ensure our seniors are well informed 

	To ensure information is accessible, updated and distributed in various formats and locations 
	Neighbourhood Development 

Marketing and Media 
	- CDO- S  

	Ongoing
	 
	 

	 

	To continue sharing and delivering information to different organisations and seniors service providers 
	Neighbourhood Development 
	-Marketing Officer  


	Ongoing
	 
	- Between 30-35 people to attend MASN meetings 
	 

	To develop different strategies to engage with seniors from culturally and linguistically diverse backgrounds 
	Neighbourhood Development 
	-CDO- S 
- NDO’s
	Ongoing
	 
	 - hold a workshop with CALD senior residents to find out preferred methods of engagements 
	 

	To provide relevant information at all major senior events 
	Neighbourhood Development

 
	-All ND staff  
	Ongoing
	 
	 - information provided at both large and small events 
	 

	To extend partnerships with senior peak body agencies for cross promotions 
	Neighbourhood Development


	- CDO- S  
	Ongoing
	 
	 - develop and form 2 strong partnerships per year 
	 

	To make sure that website content is reviewed on a 3 monthly basis 
	Neighbourhood Development


	- CDO- S  
	Ongoing
	 
	- Information on the website is always current and in date 
	 

	To work with the Inclusion officer to ensure that material for seniors is accessible
	Neighbourhood Development


	- CDO- S  
	 Ongoing
	 
	-information is available in various formats as requested
-Promotion of national relay service to community groups 
	 

	Hold the Healthy Lifestyle Expo for over 55’s with the CoC and CoF 
	Neighbourhood Development


	- CDO- S  
	2014

2015
	
	- 600-700 seniors to attend 
	

	Ensure that the Wiki is up to date with current information for Customer Service 
	Neighbourhood Development


	- CDO- S  

	Ongoing
	
	- All seniors events and information are on the WIKI  (customer service noticeboard) 
	

	Strategy 4: For seniors to access appropriate and affordable housing options including adequate aged care facilities without leaving the City of Melville

	To promote accessibility  and connections to community services in order to influence the independence and quality of life of older people 
	Neighbourhood Development


	- CDO-I
	Ongoing 
	
	 - more seniors remain in the CoM
	 

	To advocate with relevant agencies for an increase in High Care Facilities to keep pace with population increases 
	Neighbourhood Development

Planning 


	- CDO- S  
-SUP

	2014-16
	
	- Work together with State government to look at housing options for seniors 
	 

	To ensure the Town Planning Scheme includes aged care accommodation developments 
	Planning 


	- Strategic Urban Planning

	2013-15
	
	 - Aged care accommodation are included in the 
	 

	To ensure issues of design for accessibility, access to transport and home modification options for new and renovated building developments within the City are considered 
	Neighbourhood Development

Planning 
	- CDO- S  
-SUP
  
	2014-15
	
	-Age friendly checklist distributed and available to residents 

	 

	To ensure that the CoM is informed and up to date with Department of Health and Ageing policies and procedures for High and low care facilities 
	Neighbourhood Development


	 - CDO- S  

	Ongoing
	
	-CoM outcomes are more in line with the Dept of Ageing policies 

	 

	To work closely with other local governments to collaborate and share ideas around housing options 
	 Neighbourhood Development


	-  CDO- S  

	 2014-15
	 
	 - The ability to feedback different options around seniors housing to planning 

	 

	Run a seniors forum around housing and housing options within the CoM. 
	 Neighbourhood Development

Planning 
	 - CDO- S  
- SUP
	 2014-15
	 
	 - high number of attendance at the forum 
	 

	Keep seniors informed with changes and progress on developments for high density housing within the CoM in line with the Local Planning Strategy 
	Neighbourhood Development

Planning
	- CDO- S  
-SUP
  
	Ongoing 
	
	- have an annual forum around Seniors Housing at Local planning strategy. 
	

	Strategy 5: To advocate for continual improvements in accessible transport and pedestrian access

	To promote the City’s Footpath Upgrade Program to our seniors 
	Neighbourhood Development 

Tech Services 
	- CDO- S  
	2013-2014
	Corporate Plan 

People Places and Participation 
	 -Less complaints about footpaths
	 

	To advocate seniors concerns  regarding bus routes, shelters and services to the Department of Transport 
	Neighbourhood Development

Travel Smart
	-CDO- S  
-CDO-I 

-Travel smart
	2013-2016
	 
	 - More accessible transport options for seniors 
	 

	To Promote community transport options and concessions within the City of Melville 
	Neighbourhood Development

Travel Smart
	-CDO- S 

- Travel smart
	2013-014
	 
	 - more people use public transport 
	 

	To Collaborate with agencies and other local governments to improve footpaths, pedestrian crossings and parking accessibility 
	Neighbourhood Development

Travel Smart
	-CDO- S  
-CDO-I 

-Travel smart
	2013-14
	
	-Quarterly meeting with other Local governments – seniors officers 


	

	Work closely with the CDO-I to see if there are accessibilty issues that we could address together 
	Neighbourhood Development


	-CDO- S  
-CDO-I 


	2014-2016


	
	
	

	Look at the outcomes from the community bus review 
	Neighbourhood Development


	-CDC- East 

- CDO-S
	2013-14
	
	-Increase use of bus through community groups 
	

	Provide education around alternative transport and transport routes 
	Travel Smart
	-Travel smart 
	2014-15
	
	-More seniors using public transport 
	

	Improve seating on identified pedestrian walkways 
	Tech Services
	-Manager Tech services 
	2014-15
	
	- 10% More seating available 
	

	Other Actions 

	Continue with WHO membership criteria 
	
	- CDO-S
	
	
	
	


