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Recommendation: 
 

1. That Council approve report COM2013-012 and; 
2. Direct staff to work on the recommendations as developed in Appendix A. 

 
 
A. Executive Summary 
The World Health Organization (WHO) has designated the City of Waterloo as a 
member of the WHO Global Network of Age Friendly Cities.  The WHO provides an 
international platform for communities to share their experiences, exchange information 
and provide support.  The definition of an Age Friendly City is one that “encourages 
active ageing by optimizing opportunities for health, participation and security in order to 
enhance quality of life as people age”.  Based on this information the WHO has 
described the characteristics of an Age Friendly community based on the following 8 
factors or domains: 

• Transportation 
• Housing 
• Social participation 
• Respect and social inclusion 
• Civic participation 
• Communication and information 
• Community support and health services 
• Outdoor spaces and buildings 

 
The City of Waterloo is one of only 14 cities in Canada to achieve this designation.  To 
advance Waterloo’s Age Friendly status, City Council received an Action Plan and 
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recommendations, from the Age Friendly Committee in June of 2013.  The intent of the 
recommendations was to realize the Action Plan as a living document.  In addition it 
was identified that the Corporation use the Action Plan and the report as a tool to 
engage community partners in the operationalization of the recommendations contained 
in the Council report. 
 
The intent of the recommendations in the Age Friendly report that was presented to 
Council in June was to establish an Action Plan that would impact and influence our 
entire community.  Many of the actions directly relate to groups or organizations beyond 
the Corporation of the City of Waterloo.  The purpose of report COM2013-012 is to 
identify actions that directly relate to our Corporation. 
 
To that end, Waterloo City Council embraced the Action Plan and the report with 
enthusiasm and support and requested that staff report back to Council on the role of 
the City of Waterloo as related to the Age Friendly recommendations, In the Appendix of 
this report, Council will be advised of the role of the city, the implementation impacts 
and status of the recommendations as presented.  
 
B.  Financial Implications 
The financial implications for the purposes of this report would be considered as in kind. 
Future budget considerations related to Age Friendly Committee and their work will be 
brought forward through the 2015 budget process. 

C.  Technology Implications 
NA 
 
D.  Legal Considerations 
Staff did not seek legal advice. 
 
E.  Link to Strategic Plan/Economic Vitality 

Health and Safe Community: to recognize that the City strive to make Waterloo a place for all 
ages to live and play and sustain a healthy lifestyle. 
 
Vibrant Neighbourhoods: The city will strive to develop neighbourhoods that encourage 
connections between all ages so that neighbourhoods are a safe and healthy environment for all 
to live. 
Public Engagement: Waterloo residents are part of the solution, and that the voices of all 
members of the community are heard so that the city is seen as being friendly to all ages. 

 
 
F. Previous Reports on this Topic 
Mayor’s Advisory Committee for Age Friendly Waterloo: Report to Mayor in June 2013 
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Age Friendly Communities Recommendations  
COM2013-012 

 
Age Friendly Cities (AFC) is an international movement initiated by the World Health 
Organization in response to global ageing and urbanization. An AFC provides a 
physical, social and service environment that enables older people and all ages, to live 
in security, enjoy good health and participate in the communities where they live, work 
and play. 
  
The City of Waterloo is striving to be an increasingly Age Friendly City.  With the 
support of the Mayor and Council, an Age Friendly Advisory committee was formed and 
has collaborated with the community and partners from the University of Waterloo on 
achieving and maintaining the status of an Age Friendly Community.  
 
Through consultation with the community it was identified that Waterloo is 

• Highly valued by its older residents 
• Waterloo should address its stock of Age Friendly Housing 
• Waterloo should examine and investigate opportunities for social participation 

and engagement 
• Maintain senior independence through means of physical mobility 
• Walkabiltiy is a behavioural rather than physical issue and the promotion of 

mobility should be strengthened. 
 
For communities throughout Ontario, there is a growing proportion of ageing residents 
which presents significant opportunities as well as challenges.  An ageing population is 
an opportunity because older adults are often committed and are long term residents of 
their communities, who contribute their time, energy and wealth of experience to local 
projects and organizations.  The challenge rests in the growing observation among 
older people, community planners, social workers, gerontologists, health care 
practitioners and local policy makers that many of the communities in which we live can 
be difficult environments in which to age.   Waterloo’s population is ageing as it has 
been identified that our older adult population is growing in proportion with the national 
average.  It was also identified that community planning has conventionally focused on 
the needs of the young and middle aged families.  According to a quote from Professor 
Bernard Isaacs “Design for the young and you exclude the old; design for the old and 
you include everyone. 
 
The City of Waterloo has been designated as an Age Friendly Community by the World 
Health Organization and in order to maintain this designation the Age Friendly 
Committee is required to report to the WHO on their efforts in developing a community 
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that is “age friendly”. In their report to Council in June 2013 the committee identified 
some significant recommendations to Council on their work and communicated what 
dimensions that need to developed and worked on as part of the Action Plan.  This 
report has taken the elements of the Action Plan and proposed some timelines to bring 
this report to life. 
 
In the Age Friendly report to Council in June 2013, the following dimensions were 
recommended to Council: 

• Housing 
• Health and Community Support Services 
• Respect and Isolation 
• Social Participation 

 
Council received these recommendations  and  in order for this to be a living document, 
requested that staff develop an implementation and status report on how these  
recommendations may come to life.  Appendix A in this report refers to the efforts of 
staff corporately it specifically includes the role that the City of Waterloo would play in 
this Action Plan. 
 
Staff have consulted with the “Age Friendly Committee” on the proposed role of the City, 
the implementation impacts and the status of the Action Plan recommendations as 
outlined.  The Age Friendly Committee is certainly pleased with the work that has been 
done so far and has supported the information contained in the Appendix of this report 
 
This report will assist the City of Waterloo in the development of the Action Plan 
recommendations, and will also assist Waterloo’s Age Friendly Committee in their report 
to the World Health organization, and the development of future plans in Age Friendly 
Symposiums. 
 
Due to the nature of the Action Plans outlined in the recommendations, staff also took 
into consideration the work of the Safe and Healthy Advisory Committee on the 
Decision Making lens in order to make Waterloo a liveable, inclusive, safe, sustainable 
and liveable city environment. 
 



 
Appendix A to COM2013-012 Age Friendly Communities Recommendations 
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