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1. EXECUTIVE SUMMARY

One in seven people in Australia is over 60 years old. The population of older people is growing as the population increases and people live longer. By 2050, approximately one in four people (25%) in Australia will be aged 60 years or older. 

The City of Rockingham is also growing – and growing older.  Within only one year, 2006 to 2007, Rockingham’s population grew by 4.75% from 87,347 to 91,702 people. If this trend continues, the City’s population is expected to reach approximately 180,000 people by 2031.  The population of over 60 years of age in 2006 was 13,509 people (16.5% of total population), which was already above the national average of 14.3%.  Furthermore, the percentage of population aged 60 years and over living in the City is projected to increase to 21,962 people (18.6%) in 2016 and 35,196 people (21.7%) by 2031, reaching the one in four proportion faster than projected for the whole of Australia.   
The City of Rockingham acknowledges that the population of older people is likely to rise dramatically and encourages its older population to remain active, to participate in and contribute to their communities.  The City also recognises that it is important that older people have access to different levels of support and care as they age. 

The City’s Strategic Plan (Action 3.4) advocates the need to “develop and implement an Active Ageing Strategy” which addresses all the aspects and physical and social needs of an ageing community. This document describes the process by which the Active Ageing Strategy was developed and outlines the future directions that the City will take in the next five years to support Active Ageing in Rockingham.  

The City has partnered with the Department of Communities in integrating the World Health Organisation’s [WHO] Age Friendly Cities Guide with the process of developing the Strategy. The Guide recommends eight key aspects as being key aspects of what an ‘age friendly’ city is : Outdoor spaces and buildings,  Transportation, Housing, Social participation, Respect and social inclusion, Civic participation and employment, Communication and information, and Community support and health services.   The strategy used these eight aspects as the basis for collecting data regarding the status of ageing in the City. The findings were then collected to align with the City’s Community Development Plan which focuses on the five areas of:

· Personal Development and Wellbeing,

· Infrastructure,

· Community Participation,

· Place Activation,

· Relationship Building and Connections.

The Strategy was developed during 2008 and involved over 370 community members aged over 60, as well as carers and service providers (public, private and not-for-profit).  Methods used were three surveys, a series of open community forums in different locations around the City and a range of consultation with key people involved in the sector.  The City’s Active Ageing Committee and an internal project team headed by the Active Ageing Development Manager guided the process.  Two Reference Groups, one community-based and one comprising service providers were established to provide input.  These groups are expected to continue to support the implementation of the Strategy. 

The literature review highlighted the massive amount of work that is being done internationally and nationally to address the changing needs of the older population. Of particular focus are pension funds, aged care accommodation and service packages, health care and employment.  Increasingly, people are being encouraged to remain active in their communities and workplaces for as long as possible, and to maintain their personal and financial independence. Governments and organisations are preparing strategies to ensure that this objective is achieved. 

In Rockingham, the focus is similar. Findings from the community and service provider consultations indicate that generally older people are active and enjoy living in Rockingham and that Rockingham is an “age-friendly” City. However, pressure is already being felt by older people and that work must be done now to meet the needs of its ever increasing older population. The main findings from the consultation phase indicate that:
· Older people in Rockingham are experiencing the effects of a shortage of General Practitioners and allied health professionals;

· Older people require more affordable housing options, with an increasing need for high care accommodation in the near future;

· Older people find it difficult to access available services due to challenges with transport.  Reviewing routes and regularity in line with the needs of older people could help.

· Older people would like to be more aware of existing services, events and facilities that are available so there is a need to improve methods of communication regarding these aspects.

As a result of these findings five key strategies have been identified: 

· Strategy 1: Liaise with providers to encourage development of ‘ageing in place’ and high care accommodation within the City. 

· Strategy 2: Work with relevant service providers and agencies to attract health professionals and allied health workers to the City. 

· Strategy 3: Liaise with transport providers to improve regularity and routes of public transport throughout the City. 

· Strategy 4: Work with existing community groups to build healthy relationships and create additional opportunities for community and intergenerational activities.

· Strategy 5: Increase the regularity and diversify methods of communicating with seniors in the city.

Each strategy has a set of actions for implementation.  This includes recognition of the four places within the City; Rockingham Ward, Safety Bay Ward, Coastal Ward and Baldivis Ward.   

Community members from each Place have contributed to development of specific Place Plans which will be implemented in addition to the five key strategies.  Progress on the actions will be measured through a series of performance indicators as the Strategy progresses.  

During the development of the Strategy, older people expressed their appreciation of being involved in the Strategy and their interest in being kept informed, and where possible involved in Strategy implementation. This is a great opportunity for the City to engage with its residents in ensuring that Rockingham will remain an “age-friendly” City into the future. 

Figure 1. Map of City of Rockingham Location
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2. INTRODUCTION

Many communities across the world have a larger proportion of older people than ever before. A sustained period of low birth rates and the fact that people are living longer, means that both the proportion and number of older people is rapidly growing.  It is expected that by the year 2050, 22% of the world’s population will be aged over 60 - outnumbering the proportion of children aged between 0 – 14 years for the first time in human history
.  

In addition to this, it is anticipated that the proportion of people living in urban areas will rise. The World Health Organisation (WHO) expects that by 2030 approximately three out of five people will live in cities
. These ‘phenomena’ are so great world wide that it is generally recognised that population ageing and urbanisation are two global trends that together comprise major forces shaping the 21st Century
. 

The implications of an older population and rapid urbanisation will be profound if they are not planned for. Without structures, facilities and services to support the wellbeing of an ageing population the wellbeing and productivity of communities could be severely compromised. The long term, future needs of older people need to be considered in planning for urban developments, policies, and services. 

In 2007 the WHO published Global Age-friendly Cities: A Guide, to encourage governments to assess how ‘age friendly’ their communities are, and to promote the concept of ‘active ageing’. The Guide acknowledges that active ageing is a lifelong process and that an ‘age friendly’ city should promote the wellbeing and security of everyone, not just the elderly
. If the needs of older people are catered for, the whole community can benefit as a result. For example, if good quality, affordable aged care accommodation is available, other family members will feel happier in the knowledge that their older relative is being well cared for.  Also as older people remain active for longer, a different work – life balance is emerging.  

At the grass roots level, local governments in Australia are recognising that they have some role to play in planning for the implications of an ageing population. By assessing how ‘age friendly’ a local community is, local governments are then better positioned to prioritize projects and plans that will cater for the needs of its ageing population and increasingly urbanised communities. 

Like other communities around the world Rockingham is experiencing a rapid increase in population and increased urbanisation to accommodate the influx of new residents. There are a large proportion of retirees moving to the City. Based on the fact that significant demographic changes will occur in the city over the next twenty years, the City of Rockingham (CoR) is committed to planning for the future needs and expectations of its ageing communities. 

The City has developed a Strategic Plan and a Community Development Plan that gives a clear direction in working with the local community. The Plans recognize that the City comprises four different Wards which have different characteristics and also different interests and needs.  The City decided that the trends in ageing and the need to support active ageing in the city were important and that there was a need to generate an Active Ageing Strategy.
An Active Ageing Development Manager has been appointed to be responsible for the day to day implementation of the Strategy. Sustainable Development Facilitation (SDF) was contracted by the City to facilitate the process of developing the Strategy. Preparation of the Strategy also involved a Project Team with representatives from all of the City’s Divisions, and a Steering Committee comprising knowledgeable stakeholders from the City and the public sector. A Community Reference Group and a Service Providers Reference Group have been established through the Strategy consultation process. Each group will contribute technical input and support to guide the implementation of key strategies. The groups will meet separately but also collaborate where necessary, to ensure broad understanding and that actions are implemented appropriately to maximise potential benefit to all sectors.

The Active Ageing study process has identified the City’s assets in relation to the eight
 key aspects of the WHO Age Friendly Guidelines, as well as where key opportunities lie in order for the CoR to become a more ‘age friendly’ community. These assets, gaps and opportunities have been used to inform the visioning process for the city, and the key steps in the Active Ageing Strategy. 

This Active Ageing Strategy provides the City with a guide for implementing strategies that will meet the needs of its ageing community and ensure that older people’s needs are not ignored as urban development expands and population growth continues. It is expected that the Active Ageing Strategy will improve the life choices, health and wellbeing of all its residents as they age over the next five years. 

3. VISION STATEMENT 

This vision statement brings together the strategic directions of the City of Rockingham and reflects the comments and sentiment from community members throughout the development of this strategy. 
VISION

The City of Rockingham will be an age friendly community where older people feel included, valued, and respected for their contribution to their community. Older people live in affordable, secure and safe environments, enjoy good health and lifestyle choices, and have the opportunity to access and participate in paid or volunteer work and affordable social activities.
The principles that will guide implementation towards the vision have been defined by the City of Rockingham Active Ageing Advisory Committee as:
[image: image9.emf]

4. METHODOLOGY 

4. Strategic Approach
The initial methodology for the Strategy was defined by the City of Rockingham to align with the existing City Strategic Plan and the Community Development Plan, (See Attachment 1 original Study Brief).   The City then became aware of the opportunity to link with the state Department of Communities and their endeavour to introduce the World Health Organisation’s “Age Friendly Cities” approach. This approach has been piloted by the City of Melville. Guidelines for both the methodology and the detailed key questions for a survey process were provided.  It was decided to combine the two approaches to gain the greatest benefit from the various activities planned in development of the Strategy. 

To explore current knowledge and models of best practice related to the concept of active ageing, a range of literature and policies were reviewed before and during the development of the Active Ageing Strategy. These included literature and policies from leading authorities and the National and State Government, as well as a range of local planning documents for the City of Rockingham. 

The City planned a comprehensive community engagement program that was designed to stimulate the interest of the local community in participating in the development of the Strategy. The city also aimed to encourage residents to become involved in implementing the various actions that arise during implementation of the Strategy. Community consultation involved meetings with interested individuals from throughout Rockingham, service provider representatives who work within the City (government, not-for-profit), and carers of older people. Stakeholder engagement also involved broad surveys, face to face meetings and phone contact.  These contacts have been collated into a database that will assist the City in continuing consultation throughout the Strategy implementation.

The feedback received from the consultation provided qualitative data while the survey strengthened those findings by providing deeper quantitative data.  This data was analysed to gauge levels of satisfaction pertaining to the eight key criteria of the WHO Guide. These findings were cross-referenced with the objectives of the City’s Community Development Plan 2007 – 2012.  The Strategies which have emerged from the process support the objectives of the five focus areas contained in the Community Development Plan.  

The five areas are;

· Personal Development and Wellbeing,

· Infrastructure,

· Community Participation,

· Place Activation,

· Relationship Building and Connections.

The objectives are:

· Developing partnerships for economic development;

· Working with education institutions to ensure an ample supply of skilled labor;

· Creating hubs of social and economic activity;

· Hosting and supporting sport, recreation, arts and cultural events and activities to promote the City and build civic pride;

· Improving community and staff health and wellbeing;

· Enhancing communications, associations and relationships within the community;

· Providing support services for young people, indigenous people, older members of the  community and the disadvantaged;

· Promoting and supporting initiatives to reduce crime;

· Ensuring best practice urban planning principles are adopted;

· Protecting the ecological integrity of the local physical environment;

· Delivering essential services such as waste collection in a sustainable manner; and

· Maintaining a high customer service standard.
4. Surveys
A comprehensive survey was prepared incorporating questions set out in the World Health Organization Active Ageing Guide as well other questions specified in the Project Study Brief or that the City requested.  The survey took approximately 10 to 15 minutes to complete. 

The City has a database of over 600 older residents and this was utilised for the development of the Strategy with Individual and Carers surveys mailed to everyone on the list.  All participants at the workshops received a survey and some took additional copies for friends and relatives. An advertisement was placed in local papers advising the community of the availability of the surveys to give all residents an opportunity to contribute to the Strategy.  Posters and surveys were also placed at the local libraries, the YMCA and at the Autumn Centre with reply paid envelopes.   Approximately 800 surveys were distributed by the above means and 250 (31%) surveys were returned. 

Carers groups were contacted and invited to hold a separate carers workshop to identify opportunities and pressures for carers in Rockingham now, and in the future. Due to the fact that carers’ time is already limited, this invitation was declined. One carer group specifically requested that surveys be sent to them to fill out in their own time. Twenty surveys were sent specifically to this group and attendees at workshops who were carers also completed surveys and took additional copies for colleagues. 

96 surveys were sent to service providers throughout the City of Rockingham. A total of 17 completed surveys were received; therefore the number of respondents to this particular survey is considered low, especially in comparison to the high number of responses from individuals to the individual survey.   Many of those contacted stated a lack of time available to complete a survey due to the shortage of staff in the public and private sectors.  

One limitation to the survey process was that due to the wide extent of questions to be asked by combining the needs of the City and WHO, there was insufficient scope to probe the level of satisfaction. Respondents were asked to nominate which aspects of support for ageing they were satisfied with.  It was possible to distinguish level of dissatisfaction by the comments that were provided but there were a majority of people for each question who were partially satisfied.  As a result, the survey provides a clear indication of relative satisfaction across the required aspects, but more work may be required in implementation to gain greater depth of information in aspects where people were not fully satisfied. 

Department managers at the City of Rockingham were sent individually designed questionnaires to confirm information received from community members, carers and service providers during the broader consultation.  The purpose was to see if any activities or programs that the City already does or is planning to do could assist in the planning processes to engage older community members, and contribute to the Active Ageing Strategy. The survey was designed to find out what programs are already being run by the different departments at the City, which directly target people above 60 years of age. This information will be considered in the implementation of the Active Ageing Strategy. 

4. Stakeholder Engagement
The City commenced the process with a series of media articles which both informed the community regarding the Strategy and invited their participation. Similarly, there have been follow-up articles to keep the community informed of the process.  An initial whole of city workshop was held in early September 2008 and three additional specific ‘place’ focussed meetings were held in Secret Harbour, Shoalwater and Baldivis. Individual Service providers and organisations were also contacted and interviewed either face to face or by telephone. Contact details were handed out and emails and telephone calls continued through the development of the Strategy from interested stakeholders
. A list of those interviewed can be found in Attachment 2.
The consultation was welcomed throughout the City with approximately 218 people participating in workshops, over 40 one on one interviews, 271 surveys completed and input from internal City of Rockingham departments and other residents.  As a result, community and service provider input to the Strategy far exceeded numbers set as a guideline by the World Health Organisation.  Please refer to table one for consultation figures (page 12). 

The stakeholder engagement process built on existing contacts with the Council and drew on the knowledge and experience of individuals both within and external to the Council, who have previously been engaged in projects and programs implemented by the City. This style of stakeholder engagement process gave opportunity to open communication networks between all stakeholders and will act as a catalyst for further stakeholder engagement processes in the future.  Separate output documents were presented to the City from each workshop, place meetings as well as summaries of the survey findings. These are available in Volume 2 of this report and can be accessed from the City on request.

Table 1. Consultation Summary
	
	Contact
	Purpose
	No. of Participants

	1. 
	Whole of City Workshop 
	The initial Workshop was held to raise awareness that the City was developing an Active Ageing Strategy and also to promote an understanding of how an ageing population impacts on the delivery of services.  Attendees were encouraged to share what they knew about current services and also to talk about their expectations for the future.
	100 (maximum capacity. Demand was higher)

	2. 
	Survey

Age 60-74
	106 individual surveys were received from community members aged between 60-74 years. The questionnaire provided more quantitative source of information from participants in workshops and focus groups.  Over 600 were also mailed out to community members from Councils Seniors database.  
	106

	3. 
	Survey
Age 75+
	113 individual surveys were received from community members aged 75 years and over. The questionnaire provided more quantitative source of information from participants in workshops and focus groups.  Over 600 were also mailed out to community members from Councils Seniors database.  
	113

	4. 
	Survey Service Providers
	17 service providers’ surveys were returned from various services within the City.  
	17

	5. 
	Survey Carers
	The carer’s network was approached to propose a separate workshop. The network felt that the best approach would be to communicate their responses through a survey due to the difficulties of having free time away from the home.
	35

	6. 
	Place Meetings
	Three public open meetings covered the City’s Wards: Rockingham Ward, Safety Bay Ward, Baldivis Ward and Coastal Ward.  These focus groups in different locations gave opportunity for the whole community to engage in the process, particularly those who have an affinity and local knowledge in specific Wards.
	24

	7. 
	Service Providers Consultation
	The services contacted were a mixture of public, private and volunteer services as well as for profit and not for profit.  Questions related to their current status and how they were planning for an increase in demand as well as their other concerns were raised.
	39

	8. 
	Service Provider Individual Meetings
	Service providers were given the opportunity for individual meetings.  From feedback on other Service provider consultation there was little take up of this offer due to a shortage of staff and no time to meet. Telephone interviews were preferred.
	3

	9. 
	Internal Questionnaire
	Department Managers at the City of Rockingham were emailed a questionnaire to find out how the work that is undertaken by each Department could assist in the planning processes to engage older community members and contribute to the Active Ageing Strategy. It was also designed to find out what programs are already being run by the different departments at the City, which directly target people above 60 years of age. 
	4

	10. 
	Future Directions: Community Workshop
	Community members were invited to a feedback session at the City of Rockingham on 17 November 2008 to confirm the findings of the consultation process. Participants provided further input regarding employment opportunities for older people in Rockingham and confirmed of the five Strategies. 
	94


5. STRATEGIC CONTEXT

5. International
In 2002 the United Nations Second World Assembly on Ageing adopted an International Plan of Action on Ageing.  The Assembly, consisting of countries from around the world adopted the action plan “to respond to the opportunities and challenges of population ageing in the twenty-first century and to promote the development of a society for all ages”.  Since that time, there has been growing world focus on the phenomenon of the ageing population.  There are numerous publications that examine the trends and the implications that this will have on the future of the world.  These are explained in more detail in the following sections.

The World Health Organisation has particularly focused on ways to identify trends in ageing and to assist practitioners in addressing the needs of older people in their areas.  The WHO distinguishes between older people aged between 60-74 years and those aged over 74 years as having different needs
.  There have now been numerous activities world wide to address the needs of the older population.  There is recognition that major policy reforms are needed to address such aspects as retirement funds and health needs. Much work is being carried out by processes such as the World Congress of Gerontology and Geriatrics to identify and address broader world issues. 

5. National
The Federal Government through the Office for an Ageing Australia has developed a National Strategy for Ageing Australia (2002). The National Strategy was developed to support the Commonwealth Government's strategic response to the ageing of the Australian population. The Strategy was completed in 2002 and has influenced Government policies to help ensure a better future for ageing Australians. The strategy identifies that ageing will lead to changes in our society and developed five key areas of focus:

· Retirement Income System

· A Changing Workforce

· Attitude, Lifestyle and Community Support

· Health Throughout Life - Healthy Ageing

· World Class Care 

The Australian Government outlines its important leadership role in addressing change through good policy. However it will be the collective efforts of government, business and the community that will ensure that positive outcomes are achieved. 

Policy changes include abolishing the compulsory retirement age of 65 years for public servants, research into barriers facing older workers and the Pension Bonus Scheme.  The Pension Bonus Scheme is designed to enable eligible people of age pension age to accrue a bonus if they choose to defer claiming the age pension while continuing to work. 

In 2003, the Australian Local Government Association (ALGA) launched the Australian Local Government Population Ageing Action Plan 2004–2008 outlining actions to building the capacity of local governments to plan for an ageing population. Key areas of focus for ALGA, which are mirrored in Western Australia, are:  

· Building awareness

· Encouraging local government action

· Fostering partnerships

· Improving information access

· Monitoring and evaluation

ALGA has also established a website to assist local government to plan for an ageing population. The website showcases the latest news, research, data, information and innovative practice.   

In addition to Government actions, many university research institutes are exploring a range of ageing related issues. Also, a range of non-government activity can also be seen in Australia. These include:  

· Councils on the Ageing (COTA) and National Seniors Association working in partnership, or COTA National Seniors, is the largest independent seniors organisation in Australia. It has over 270,000 individuals and 1000 seniors’ organisations under its umbrella and works to promote and protect the well-being of all older people. This includes national branches, such as the Councils on the Ageing Western Australia (COTAWA) who provide a range of advocacy and services. 

· The Positive Ageing Foundation of Australia is a self-funding, not-for-profit organisation located in Western Australia dedicated to the research and promotion of successful ageing. 

5. Western Australia
In March 2004, the West Australian Government (Department for Communities), released the Generations Together: the Western Australian Active Ageing Strategy in response to the recommendations from the Active Ageing Taskforce. The Strategy promotes a whole-of-government framework promoting partnerships with local governments and community organisations. 

The strategy identifies the following keys areas:

· Health and wellbeing

· Employment and Learning 

· Community awareness and participation 

· Protection and security 

· Planning and the built environment 

Actions in these areas that cut across the majority of State Government departments, are led by State Government departments, but include engagement with LGAs and NGO’s.  The State Government’s current commitment to policies and programs that support active ageing is valued in excess of $68 million per annum. An additional $293 million per annum is provided for concessions on state and local government services to support the wellbeing of seniors and pensioners (Western Australian Government, 2004).

The Western Australian State Government has also developed a ‘State Aged Care Plan for Western Australia 2003-2008’. The vision of the plan is to ensure “Independence, well-being and quality of life for older people through responsive health and aged care services and supports”. Key goals have been cited to achieve this vision. These are: 

1. Strong leadership to envision, create and shape change for the benefit of older Western Australians.

2. Transformed systems to ensure integrated and coordinated services and supports.

3. Continuous improvement so that services and supports focus on the individual and recognise diversity.

4. The people who provide services and supports are valued, mentored, skilled and resourced.

The WA Aged Care Advisory Council, who played a major role in developing the plan, will continue to be involved during ongoing coordination and future action planning phases.

5. City of Rockingham
The City of Rockingham Strategic Plan 2006 - 2011 provides the overall framework for the plan and underpins the development of the Active Ageing Strategy. The Strategic Plan has four functional areas: Economic Development; Social and Cultural Development; Land Use and the Environment and Organisational Performance. The Strategic Plan recognises that based on its rapidly growing population there is an urgent need to provide appropriate services, infrastructure and employment opportunities to address the diverse needs of its residents
. 

In 2005 the City commissioned a study to review the health and wellbeing of the Rockingham community. Based on the findings of this comprehensive study it was realized that a need existed to address specific issues relating to the City’s ageing population. The Community Development Plan 2007 – 2012 acknowledges the need for a “better understanding of the aspirations of the City’s increasing retirement and older population”
 
A major strategy recommendation of the Plan (which is a direct result of the health and wellbeing study) is the development of an Active Ageing Strategic Plan with involvement from older people and other agencies. The Rockingham Community Health and Wellbeing Plan 2007 – 2011 also emphasizes the importance of focusing on aspects related to ageing; it recommends that social support networks are provided for elderly people living in their own homes (using volunteer groups)
. This supports the recommendations made in the WHO Global Age-Friendly guide about facilitating opportunities to engage older people in social activities to reduce isolation
. 

Other strategy recommendations in the Rockingham Community Health and Wellbeing Plan 2007 – 2011 also provide the strategic context for a specific Active Ageing Strategy. Recommendations such as the establishment of a men’s wellbeing program, providing increased awareness of supports that are available to families and elderly, and supporting the Rockingham Kwinana Division of General Practice Lifestyle Community Resources booklet are some of many strategies that inform the need for a City of Rockingham Active Ageing Strategy.  

The Active Ageing Strategy provides links to meet these types of broad Organisational Performance outcomes. The process has already begun by ensuring that a broad range of older people were represented in the community consultation process at the outset of this project. In addition, this Strategy will make reference to the community’s appeal for greater access to information about services that exist in Rockingham. Many commented on the fact that they are unaware of what types of services and activities are available and how they can access them. 

6. TRENDS AND INFLUENCES

6. Changing Challenges
Over the next 40 years, population ageing is expected to pose a number of challenges to Australia’s aged care system. These include:

· A significant increase in demand; 

· The changing pattern of disease among the aged with more complex care needs;

· An increased preference for independent living arrangements supported by community care, and a desire for greater autonomy and choice in aged care services generally;

· Growing demands on the age pension, reducing capacity of government to supply services to the larger population; and

· Need for a significant expansion in the aged care workforce. 

The policy implications of these prospective challenges are broad ranging and complex. The National Government through the Productivity Commission
 highlights several areas where the National Government is likely to focus including:

· improved framework for aged care to better reflect the underlying costs of services 

· better targeting of public subsides to those most in need

· introducing ‘consumer-centred’ care arrangements 

· improving responsiveness in aged care education and training.

6. Increasing Demand for Aged Care Services
Population ageing in Australia is a result of both a sizeable decline in fertility rates since the 1960s and an increase in longevity through advances in medical technology and public health initiatives. As a consequence, there will be a demand for aged care services by a significantly larger number of older people (both in absolute and relative terms) over the next 40 years. Today (2008), those aged 65 years or older comprise around one in seven Australians. By 2050, about one in four will be aged 65 years or older. 

Based on data from the ABS Disability, Ageing and Carers Survey
, the need for some form of assistance with personal and everyday activities increases markedly as people move into older age cohorts, particularly for those aged 85 years and over. Reductions in severe and profound age-specific disability rates in coming years will only partially offset the growing demand for aged care services.

At the time of writing this Strategy, aged care service providers in WA were faced with inadequate funding, a still booming economy, an ageing and shrinking workforce and a skills shortage.  This is also the case in Rockingham with many service providers stating that they are already under pressure because of these factors. Inadequate funding for both low and high care beds was a recurring theme through interviews with service providers.  The viability of providing respite beds and high care beds was also raised as an issue for an ageing population. 

Greatest pressures are on providing appropriate and affordable housing, and opportunities for civic and employment opportunities for older people.  A lack of community and public transport is also a serious concern.  

6. Increasing Diversity of Demand
Over the next few decades, older Australians are expected to become more diverse in terms of their care needs, preferences, incomes and wealth. This will have important implications for the qualitative aspects of aged care services (such as the range of services needed and the flexibility of service delivery) and the cost of these services.  Also, older age cohorts will progressively reflect greater ethnic diversity as Australia’s post war migrants’ age. As a result, the demand for culturally appropriate, flexible and consumer centered age care services is expected to increase.

6. Economic and Employment Changes
Economic factors include older people's preferences for particular types and standards of care, the level and distribution of the income and assets of older people and resident and government contributions to the funding of aged care services. Under present arrangements, aged care services operate in a bureaucratic system rather than market based.  The supply of subsidised residential care services and community care packages is fixed by needs-based planning arrangements. Price of accommodation and services is also regulated.  The impact is that in some areas, waiting times are high and there is difficulty in identifying the quality and type of care sought. 

The ability of older people to fund their retirement is a major concern.  The pension funds are now unlikely to be able to cover the needs of older people as they live longer. This is leading to increased poverty levels amongst older people. At the same time, older people are responding to the concerns and more emphasis is being placed on:

· planning for retirement through personal savings and investment

· retention in the workforce for longer

· older people returning to the workforce

· changing work-life balance patterns with more part-time employment

· changing patterns of expenditure amongst older people

6. Health Expectancy
A further complication is whether health expectancy is increasing in line with life expectancy. Health expectancy measures the number of years of life a person will be free from chronic and severe illness and therefore most able to carry out daily tasks and tend to their personal needs. The most comprehensive international studies indicate that health expectancy is increasing and that age-specific disability rates are falling in most industrialised countries. However, aged care services tend to be consumed in the last two to four years of life, regardless of how long a person lives. A healthier old age and increasing longevity will in all probability delay rather than diminish demand for residential care services. Changing health expectancy amongst older people will almost certainly lead to demand for new care approaches such as residential care for people with complicated conditions requiring intermittent intensive support.

One area in which the health status of older people is changing is with respect to dementia. The ageing of the population can be expected to increase the prevalence of dementia significantly, with implications for the demand for specialised aged care services

6. Accommodation and Ageing “In Place”

The majority of older Australians prefer to remain in their own homes supported by a range of services rather than enter residential care. Nevertheless, older people are more likely to use residential aged care facilities for high level care than in the past. Between 1998 and 2007, the proportion of all permanent residents receiving high care increased from 58 to 70 per cent, an increase of around 32 000 (AIHW 1999, 2008d). High care residents aged 85 years or older accounted for most of this growth, increasing by around 31 127 to 56 446 (AIHW 1999, 2008d). This trend has resulted from ageing in place initiatives and accompanying changes to the target provision ratio.

The Australian Government Productivity Commission report Trends in Aged Care Services: Some Implications found that the regulated aged care sector has changed significantly over the past decade or so. Key trends include: 

· Increasing numbers of older Australians require subsidised care;

· The number of residential and equivalent community care places increased by nearly 52 per cent between 1998 and 2007;

· Greater reliance on user contributions — their share of total residential care expenditure increased from 22 to 25 per cent between 2003-04 and 2005-06;

· Increasing emphasis on community care — its share of subsidised places under the Aged Care Act 1997 increased from 2 to 20 per cent between 1995 and 2007;

· Greater proportion of residents in high level care — their share increased from 58 to 70 per cent between 1998 and 2007;

· Decreasing numbers of smaller residential facilities — the share of facilities with 40 or fewer beds decreased from 53 to 34 per cent between 1998 and 2007 and;

· Increasing investment by private for-profit providers — their share of residential care beds increased from around 29 per cent in 1998 to 32 per cent by 2007.

Moreover, older people's preferences appear to be moving toward the use of formal rather than informal care in their home. Together, these factors could be expected to increase the relative demand for domiciliary care services, as opposed to residential care services. At the same time, the National Government has assessed the costs of older people remaining in their own home which is considerably less than in residential care. Consequently, Government policy envisages an increase of aged care packages for older people in their own homes. However, this also requires overhaul of the training and employment packages for carers.

6. The Role of Carers
The effectiveness of aged care services in Australia relies heavily on informal carers who directly care for older people and play an important role in coordinating and facilitating formal community care services. However, the availability of these carers is expected to decline over the coming decades. While the demand for informal carers is expected to rise by 160 per cent between 2001 and 2031, the supply is expected to increase by less than 60 per cent. These combined changes are expected to contribute to the carer shortfall increasing from 150 000 to almost 600 000 over this period. In the absence of mitigating changes, such a shortfall could undermine the sustainability of community care and increase the demand for residential care.

The role of informal carers must be better understood. Informal care is dominated by access to a spouse and other immediate family, living in the same household or nearby. A broad summary measure of access to informal care is provided by the 'caretaker ratio', which compares the number of women aged between 50 and 64 to the number of people aged at least 80. Over the next 40 years, Australia's 'caretaker ratio' will fall from 2.5 to 1.0. This can be expected to increase demand for aged care services. 

Recent reviews suggest that there are five key areas of concern for informal carers of the aged: 

· access to information about support services for those they care for and for themselves; 

· the structure and adequacy of financial support; 

· access to respite and other care services; 

· flexibility of their own workplaces; and 

· training and assistive technologies.

In acknowledging the importance of informal carers, the Australian Government has recently announced an inquiry to investigate how carers can be better supported. The inquiry will provide an opportunity to consider how these and other issues are impacting on the role and contribution of carers.

6. Availability of Volunteers
Demographic change is expected to increase the availability of volunteers. The Australian Government Productivity Commission has previously estimated that the potential pool of formal volunteers will more than double between 2000-01 and 2044-45. As such, there will be increased pressure on aged care organisations to make effective use of their volunteers and provide them with a rewarding experience.  Governments also need to be sensitive to unintended consequences of policies that impact on the scale and scope of volunteer involvement. 

However, the aged care sector is likely to face growing competition for volunteers from other community activities and retention in employment and despite predictions that the number of volunteers will increase; it is now likely that potential volunteers will balance unpaid with paid work.  For these reasons expectations of volunteers will change. In addition, as money becomes scarcer for older people, many will be less able to bear the hidden costs of volunteers such as transport to the place of volunteering.

Although a volunteer resource centre was established in the City in early 2008, the demand for volunteers still grossly outweighs supply nearly a year on.  Rockingham’s voluntary sector, community groups and individuals have voiced an urgent need to address all issues related to ‘ageing’.
7. DEMOGRAPHIC ANALYSIS

7. Population Growth
The City’s land area totals 25,709 hectares. The City of Rockingham’s population is growing rapidly. From 2006 to 2007 the City’s population grew 4.75%.  In June 2007 the City’s population was 91,702. Between 2005 and 2031 the City’s population is expected to double to approximately 180,000 people. 

The proportion of residents aged over 60 has also grown - from 10,993 to 13,509 between 2001 and 2006 - representing an increase of nearly 19%. The new housing developments and sub-divisions that are being established across the City will require appropriate services, facilities and infrastructure to cater for the area’s growing and ageing population.  The most densely populated areas of the City include areas of Port Kennedy and Rockingham. Baldivis is also experiencing growth in population density as new land has been released for urban developments, particularly in the last 6 to 8 years. Please see Figure 2.

Figure 2. Percentage of Population Change between the 2001 and 2006 Census
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The City’s estimated population growth between 2007 and 2031 is expected to incorporate the following principal forecast land assumptions.  This comprises of a total of an additional 30,805 dwellings with 20,162 of these new dwellings being built in the Baldivis Ward.  6877 new homes are expected to be constructed in the Coastal Ward, 2,781 in the Rockingham Ward and 985 in the Safety Bay Ward.  A breakdown by smaller local area of expected residential growth follows:
· Baldivis (North) - 4,034 additional dwellings 

· Baldivis (South) - 8,443 additional dwellings 

· Karnup - 3,810 additional dwellings 

· Keralup - 3,875 additional dwellings 

· Port Kennedy - 1,327 additional dwellings 

· Rockingham (Balance)-Peron-Garden Island - 666 additional dwellings 

· Rockingham City Centre - 993 additional dwellings 

· Safety Bay - 523 additional dwellings 

· Secret Harbour - 2,892 additional dwellings 

· Shoalwater - 313 additional dwellings 

· Singleton - 733 additional dwellings 

· Waikiki - 957 additional dwellings 

· Cooloongup - 120 additional dwellings 

· Golden Bay - 1,925 additional dwellings 

· Hillman-East Rockingham - 45 additional dwellings 

· Warnbro - 149 additional dwellings

7. Residents Aged 60 Years and Over
In 2007 those aged 65 years or older in the whole of Australia comprised around one in seven (14.28%).  In Australia, by 2050, about one in four (25%) will be aged 65 years or older.  In 2006, the City of Rockingham’s over 60 years of age population was 13,509 people (16.5%), which was already above the national average for 2007.  Furthermore, the percentage of population aged 60 years and over living in the City is projected to increase to 21,962 people (18.6%) in 2016 and 35,196 people (21.7%) by 2031, as seen in Figure 3.  

Figure 3. Projected Growth by Age
	Profile
	Forecast (persons)year

	Age
	2006
	2016
	2031

	 
	number
	%
	number
	%
	number
	%

	0 to 4
	6,161
	7.0
	8,244
	6.9
	10,035
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	5 to 11
	9,512
	10.9
	12,331
	10.4
	15,780
	9.7

	12 to 17
	8,270
	9.5
	10,082
	8.5
	13,585
	8.4

	18 to 24
	8,209
	9.4
	10,467
	8.8
	13,631
	8.4

	25 to 34
	11,324
	12.9
	14,868
	12.5
	18,472
	11.4

	35 to 49
	19,839
	22.7
	26,021
	21.9
	34,301
	21.1

	50 to 59
	9,749
	11.1
	14,770
	12.4
	21,207
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	60 to 69
	7,255
	8.3
	11,368
	9.6
	17,563
	10.8

	70 to 84
	6,236
	7.1
	9,113
	7.7
	15,536
	9.6

	85 +
	955
	1.1
	1,491
	1.3
	2,097
	1.3


Figure 2 shows that by 2031 Rockingham’s population profile will change significantly. All age groups below 50 years will decline in proportion. All age groups aged 50 years and over will increase in proportion.  This is a clear signal that the City of Rockingham needs to carefully consider the trends and plan accordingly. 

In Rockingham, 4.4% of the City’s population moved to the City within the last five years from another country.  That is 3,718 people who may have specific ethnic and cultural needs as they age. The 2006 ABS Census indicated that 311 of these immigrants speak another language and do not speak English well and at least 10% of these are aged 65 year and over.  

In 2006 1.4% (1,142) of the City of Rockingham's population was of Aboriginal and/or Torres Strait Islander descent compared to 1.5% in the Perth Statistical Division.  Sadly there is a 17 year life expectancy gap between Indigenous and non-Indigenous people across Australia.

7. Demographics by Ward
Each of the City’s four Wards has a distinct personality along with its own issues and concerns.  The greatest concentration of older people is within the Rockingham Ward, followed by the Safety Bay Ward. The Coastal and Baldivis Wards have a below average population of older people at present. 
The pattern of age distribution across the Wards is apparent for both the 60-74 age group and the 75+ age group as shown in Figures 3 & 4.

Figure 4. People Aged 60 years and Over
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Figure 5. People aged 75 years & over

[image: image16.jpg]


[image: image17.jpg]SUSTAINABLE

DEVELOPMENT FACILITATION




The percentage of each Ward’s 60 years of age and over population is shown in Table 2 (page 24).  Rockingham Ward has the highest concentration of the over 60 population (22.6%) and Safety Bay Ward has the second highest concentration of over 60 population (15.22%), both above the national average.  The Baldivis Ward’s over 60 years of age population percentage is 9.47% and the Coastal Ward has a 60 years and over population percentage of 8.85%, both below the national average proportion of the population.   

Table 2. City of Rockingham Population Growth Aged 60 years + 2001 to 2006
	Ward
	2001
	2006
	Actual Increase
	Total Ward Population

%

	Rockingham  
	5,363
	6,250
	887
	22.60

	Safety Bay  
	4,687
	5,791
	1,104
	15.22

	Coastal  
	587
	845
	258
	8.85

	Baldivis  
	356
	623
	267
	9.47


The rate of growth by Ward between 2001-2006 does not reflect the current distribution of older people.  Table 3 shows that the rate of growth in the Coastal and Baldivis Wards are higher than in Rockingham and Safety Bay.  This is due to the new housing developments that are being established in outlying areas.  Similarly, the current distribution of older people cannot be the sole basis for planning because projections show that the rate of growth in Baldivis particularly is expected to soar.

Table 3. Percentage of growth for those aged over 60 years 2001 to 2006
	Ward
	Increase for over 60 population between 2001/06
%

	Rockingham
	14.19

	Safety Bay
	19.06

	Coastal
	30.53

	Baldivis
	42.86


7. Rockingham Ward
Rockingham Ward comprises of the localities of Cooloongup, East Rockingham, Hillman, Peron, Rockingham and part of Waikiki east of Read Street.  Rockingham Ward’s population was 27,650 at the time of the 2006 ABS Census. 

This Ward experienced the smallest population growth rate for those residents aged over 60 between 2001 and 2006
  at 14% growth.  This is due partly to the fact that the area is one of the oldest parts of the City and is well established with no new housing developments compared to the outer lying Wards.  Population projections indicate that the Rockingham Ward could be home to an additional 21,518 residents aged over 60 by 2031.  This would bring the Ward’s 60 + year old population to 41,840 by 2031 and represent a 106% growth in that age group alone.

7. Safety Bay Ward
Safety Bay Ward consists of Safety Bay, Shoalwater, Warnbro, Port Kennedy north of Port Kennedy Drive, and part of Waikiki west of Read Street. The Safety Bay Ward’s population was 38,038 at the time of the ABS 2006 Census. 

From 2001 to 2006 the 60+ population increase for Safety Bay was 1,104 people. This represented an increase of 19% of that age group for the Ward. Like the Rockingham Ward, this area is more established and land availability was scarcer than Baldivis and Coastal Wards. Population projections indicate that the Safety Bay Ward could be home to an additional 3,544 residents aged over 60 by 2031.  This would bring the Wards over 60 year old population to 9,461 by 2031 and represent a 60% growth in that age group alone.

7. Coastal Ward
The Coastal Ward comprises the localities of Golden Bay, Secret Harbour, Singleton, and Port Kennedy south of Port Kennedy Drive. The Coastal Ward’s population was 9,544 at the time of the ABS 2006 Census.  In 2006 9.47% of the population of the Coastal Ward were aged over 60 years. This Ward experienced the second highest (30%) growth rate of population aged over 60 between 2001 and 2006. Given the large land developments and coastal lifestyle opportunities that are on offer in these areas, it is not surprising that population aged over 60 has grown so significantly during the 2001-2006 period
. Population projections indicate that the Coastal Ward could be home to an additional 5,287 residents aged over 60 by 2031.  This would bring the Wards over 60 year old population to 7,308 by 2031 and represent a 60% growth in that age group alone.

7. Baldivis Ward
Baldivis Ward comprises the localities of Baldivis and Karnup. The Baldivis Ward population was 6,580 at the time of the ABS 2006 Census.  While the 60+ population increase for Baldivis from 2001 to 2006 was only 267 people, this represents an increase of nearly 43% of that age group for the Ward, and is the fastest growing population of 60 years and over population in the whole of the City. Urban development in Baldivis has occurred rapidly since 2001. This Ward’s 60 years and over population is facing some of the greatest challenges in the City due to its present relatively small population; there is very limited public transport or services and facilities.  The demand for services and facilities has not until now been sufficient to warrant expenditure but as the population grows demand will increase and services and facilities will need to be provided to accommodate the increase in population.

Quite significantly, population projections indicate that the Baldivis Ward could be home to an additional 9,054 residents aged over 60 by 2031.  This would bring the Wards over 60 year old population to 9,686 by 2031 and represent a staggering 1433% growth in that age group alone.

7. Planning for Change
In summary, the total number of residents aged 60 years and over in the City was 13,509 in 2006 but is projected to be 68,295 by 2031.  The City is projected to have an additional 39,403 residents in the 60 years and over age group compared to the total population of 180,000 by 2031. This is a 58% growth rate over the 25 year period.  The projected growth for those aged over 60 years of age by area between the years 2006 to 2031 is shown in Table 4 below.  

Table 4. Projected growth for those over 60 years 2006 to 2031 (25 year period)
	City of Rockingham's small areas
	Population over 60 years of age 2006
	
	Projected Population over 60 years of age 2031
	Increase in numbers over 25 years

	Rockingham City Centre
	16,447
	Rockingham
	36,301
	19,854

	Hillman - East Rockingham
	436
	Rockingham
	562
	126

	Cooloongup
	1,384
	Rockingham
	1,980
	596

	Rockingham - Peron - Garden Island
	2,055
	Rockingham
	2,997
	942

	Rockingham Ward
	20,322
	
	41,840
	21,518

	Shoalwater
	1,044
	Safety Bay
	1,373
	329

	Warnbro
	1,297
	Safety Bay
	2,426
	1,129

	Waikiki
	1,589
	Safety Bay
	3,074
	1,485

	Safety Bay
	1,987
	Safety Bay
	2,588
	601

	Safety Bay Ward
	5,917
	
	9,461
	3,544

	Singleton - Golden Bay
	542
	Coastal
	1,393
	851

	Port Kennedy
	1,121
	Coastal
	3,862
	2,741

	Secret Harbour
	358
	Coastal
	2,053
	1,695

	Coastal Ward
	2,021
	
	7,308
	5,287

	Baldivis - Karnup
	632
	Baldivis
	9,686
	9,054

	Baldivis Ward
	632
	
	9,686
	9,054

	 
	 
	
	 
	 

	Whole of City of Rockingham
	28,892
	
	68,295
	39,403


The most rational approach would be that most services are concentrated in the City centre to maximize access for all residents.  However, a lack of suitable land for new infrastructure may require use of existing suitably zoned land to incorporate multi story dwellings to house these services.

There are certain services and facilities that need to be provided on a Ward by Ward basis ,in order to build a sense of community or place.   Facilities such as community centres, libraries and recreation facilities are an example of these.  General Practitioners are another example of a service that should be available within each Ward.  

Within the next five years the City will need to be aware of and prepared for more rapid growth and link more strongly between recreation, community development and planning departments to ensure resources are used to the best benefit of all.

8. SOCIO ECONOMIC STATUS

8. Socio Economic Index for Areas (SEIFA)

Socio-Economic Indexes for Areas (SEIFA) is a product developed especially for those interested in the assessment of the welfare of Australian communities. The ABS has developed four indexes to allow ranking of regions/areas, providing a method of determining the level of social and economic well-being in each region. 

Each of the four indexes summarises different aspects of the socio-economic conditions of people living in an area; each is based upon a different set of social and economic information from the 2006 Census. The indexes provide more general measures of socio-economic status than is given by measuring, for example, income or unemployment alone.

SEIFA has a number of applications, including research into the relationship between socio-economic status and various health and educational outcomes, determining areas that require funding and services, and identifying new business opportunities.

According to the Socio-Economic Index for Area (SEIFA) 2006 the City of Rockingham is the 10th most in need local government area of the 30 Metropolitan local government areas in the Perth Statistical Division
.  This is of particular interest because according to the ABS, in 2006 it was the state’s 9th fastest growing local government area.  These two factors mean that the City will require specific affordable and easily accessible services and infrastructure to meet the demands of its growing ageing population.

Table 5 (below) indicates the areas of the City that are most disadvantaged (Rockingham City Centre) to the areas of the City that are considered least disadvantaged using the SEIFA
 guidelines as well as the average for the entire City of Rockingham. The lower the score, the higher the level of disadvantage. The SEIFA score range in Australia is from 735 to 1158, with a median score of 1070 and mean score of 1061.

The most disadvantaged areas in Rockingham are those where the greatest number of people aged over 60 currently reside. They are also the areas where a large number of service providers operate from, and where the main shopping precinct is located. Consequently a large number of older people visit these areas regularly. It is important that all residents have access to affordable services, housing and lifestyle opportunities. There may be some key facilities and older people’s accommodation in the less affluent areas which may need to be upgraded or re-modeled to accommodate growing numbers of less advantaged or frail older people.  

Table 5. City of Rockingham SEIFA index
	City of Rockingham's small areas (ranked from greatest to least disadvantaged)
	Population over 60 years of age
	2006 SEIFA index of disadvantage
	Ward

	Rockingham City Centre
	16,447
	929.8
	Rockingham

	Hillman - East Rockingham
	436
	944.3
	Rockingham

	Cooloongup
	1,384
	952.3
	Rockingham

	Rockingham Ward
	
	959.6
	Rockingham

	Rockingham - Peron - Garden Island
	2,055
	960.1
	Rockingham

	Shoalwater
	1,044
	973.4
	Safety Bay 

	Warnbro
	1,297
	992.5
	Safety Bay 

	Waikiki 
	1,589
	1,008.4
	Safety Bay 

	Safety Bay 
	1,987
	1,021.9
	Safety Bay 

	Safety Bay Ward
	
	1,022.8
	 

	Singleton - Golden Bay
	542
	1,047.5
	Coastal

	Port Kennedy
	1,121
	1,048.3
	Coastal

	Coastal Ward
	
	1,081.9
	 

	Baldivis - Karnup
	632
	1,094.2
	Baldivis

	Baldivis Ward
	
	1,094.2
	 

	Secret Harbour 
	358
	1,107.7
	Coastal

	Entire City of Rockingham
	
	1,014.2
	 


8. Low Income Households
The majority of households earning lowest weekly household incomes (less than $500) are mainly in the older, more established suburban areas – particularly in the suburbs of Rockingham, Cooloongup, East Rockingham, Hillman and Shoalwater. This correlates with the area that currently has the highest density of older people. In addition these more central locations accommodate a large number of Rockingham’s service providers making it easier for older people who live there to access key services. These areas have higher density housing and it could be assumed that houses in these suburbs are also smaller than those in areas where larger, more expensive blocks of land are available (e.g. Baldivis). 

It is perhaps not surprising to note that those survey respondents on smaller incomes were more likely to comment at the lack of affordability of housing options and activities in Rockingham. It could be that people who earn less money deliberately choose to live closer to services that they require regularly, to reduce travel costs and to live in lower cost accommodation. 

8. High Income Households
The most affluent suburbs are those which are newer, or are located adjacent to popular coastline such as parts of Safety Bay and Shoalwater. In order to accommodate the large influx of new residents, large areas of land were released for housing development in key areas around Rockingham. In 2005-06 a total of 2,249 dwellings were given building approval by the City of Rockingham.
 This represents an increase of 423 from 2004-05 when 1,826 dwellings were approved. 

More affluent suburban areas are those which have had large land releases, in key locations of Baldivis, Secret Harbour and coastal strip near Port Kennedy. Only those on higher incomes were able to afford land and houses in these areas. Many of these were baby boomer retirees and this may help to explain the growth of population over 60 between 2001 and 2006 in areas with larger residential blocks. 

It seems (based on community consultation feedback) that people in more affluent areas are more concerned about attracting facilities and services to their area that would provide them with greater convenience, and enhance the sense of community. These aspects (lack of convenience and lack of a sense of community) are lacking compared to less affluent, but more established suburbs.  

9. WORLD HEALTH ORGANISATION AGE FRIENDLY CITIES AUDIT

Section Nine of this strategy presents general findings related to the level of satisfaction older Rockingham residents, carers and service providers expressed in regard to the eight World Health Organisation criteria. Each of the eight criteria and their ‘sub criteria’ has been addressed. The following section draws together the findings from this section with the findings from other methods used in the Study to assess how “Age Friendly” the City of Rockingham is – and what is required to value-add to the experience of being an older person in the City. 
	9. Outdoor Spaces & Buildings

	Environment
	The consultation revealed that generally, older people enjoy living in Rockingham because it is close to beautiful beaches and the coast, with walkways and cycle ways to access these places. This was mainly reflected in feedback from those who live in the Coastal, Safety Bay and Rockingham Wards.  However, other comments related to the need for better access to beach areas: for example “Victoria Street needs a foot path and better access to beach from Victoria St”. 
People in the southern part of the Baldivis Ward enjoy the natural bush surrounds, however as basic infrastructure such as pathways and cycle ways are lacking, they are unable to enjoy it to its fullest extent. 

	Green spaces and walkways
	Parks and gardens were considered satisfactory by 70% of individual respondents and 76% of service provider respondents to the survey.  However, during the focus groups comments relating to vandalism and graffiti on facilities were of concern. Lack of maintenance of grassed areas was also a concern (i.e. Hazelmere Reserve). 

Other comments related to a level of dissatisfaction with litter in green spaces (e.g., the Rockingham foreshore) and suggested that rubbish bins need to be emptied more regularly to help reduce the litter problem.

	Outdoor seating
	Just over a third (36%) of individual respondents and 41% of service providers to the survey indicated they were satisfied with the availability, positioning and condition of outdoor seating. A number of comments indicated that older people perceive the need for more outdoor seating to be placed in shaded areas of parks and at the Shopping Centres. 

	Pavements
	Although 43% of survey respondents felt that footpaths were adequate within the City the focus group participants indicated that in some areas there was a large deficiency of suitable paths (i.e. Shoalwater and Baldivis). 

Seniors, who required mobility assistance such as gophers, indicated that in some areas they are forced to drive on the roads (e.g. Old Mandurah Road and Fifty Road) and in some areas the paths just end. 

	Roads
	Older people are concerned about the fact that footpaths and crossings are unsafe or non-existent in some areas where roads are very busy. Other comments indicate that traffic lights do not allow enough time for elderly people to cross roads safely, 

	Traffic
	With the growing population, traffic is now extremely busy in some areas. For example, Safety Bay Road and Hefron Street. The main concern was that although older people want to walk around their local areas they feel unsafe because there are:  (a) a lack of footpaths in some places and they must walk or cycle on roads with heavy traffic;  (b) a lack of pedestrian crossings; or  (c) not enough time to cross at traffic lights.

	Cycle paths
	Less than a third (28%) of individual survey respondents were satisfied with cycle paths within the City. However 41% of service provider respondents were satisfied with this aspect. 

A number of comments supported the low satisfaction rating, i.e. some respondents felt at risk of being knocked down by cyclists who share footpaths with pedestrians.

	Safety
	Crime rates in Rockingham are no worse than the metropolitan area and reported offences for the 12 month period until September 08 have either stayed much the same as the previous 12 months, or in some cases have  improved
. 

However safety in outdoor spaces, on public transport and even within homes was raised as a concern.  In particular inadequate police presence, unoccupied youth, vandalism, graffiti and hooning made seniors feel unsafe.  

The City has recently been recognised for best practice in Crime Prevention for the Rockingham Neighbourhood Watch Pilot Project and the Safety for Seniors Project.  At the same time there appears to be growing concern about safety in general among the more senior community. This is attributed to an increased perception of lack of safety due to negative media and the natural caution that builds as we age. 

	Access to Services
	Many services are located in the central area of Rockingham where the majority of older people live. Generally, older Rockingham residents appear happy with the location of services, although many older people (particularly in outer-lying areas) are unaware of what services exist or how to access them using public transport. 

	Access to Buildings
	32% of individual and 35% of service provider survey respondents indicated that they were satisfied with access to buildings. Many residents raised to issues related the City’s shopping centres.  They were considered too large to navigate and access and parking were unacceptable.  Other issues related to slippery floors and uneven footpaths.

	Public Toilets
	Less than a third (31%) of individual respondents and only 12% of service provider survey respondents were happy with the quantity of or condition of public toilets.  This subject also arose at the community forums. This supports the CoR Health and Wellbeing Needs Assessment (2005) that improved public toilets are required within the City.


	9. Transportation

	Affordability
	Older people are generally satisfied with the cost of public transport with 61% of individual respondents and 47% of service provider respondents indicating satisfaction with the affordability of public bus and train services. 

However, the cost of the shopper’s bus that services the Singleton area has now become unaffordable to some seniors.

	Reliability and Frequency
	Public transport routes are predominantly along main arteries.  A significantly large proportion of those consulted indicated that there was no public transport in their area, or they were not aware of any. 

Baldivis residents are particularly concerned about the lack of public transport in their area. However, in areas where public transport services do exist, only 38% of individual and 35% of service provider respondents indicated satisfaction with the reliability and frequency of services. One service provider commented that bus services to the train station are infrequent.

	Travel Destinations
	Respondents indicate a low level of satisfaction with regard to travel destinations and key bus stops. Only 28% of individuals and even fewer service providers (12%) show that they are satisfied with the existing bus routes. However, the City has published a City of Rockingham Local TravelSmart Guide which could assist older people to identify travel destinations that are available. 

Key bus stops that are missing from the current shuttle bus route (departing from the train station) are to the public hospital and also burial grounds.

	Age-friendly vehicles
	This was not raised as a major issue during the consultation, although some comments such as “buses are no good for people with physical problems as the steps are too high to get on the bus” indicates there are some people who do not find the City’s transport to be ‘age friendly’. 

Older people are disadvantaged by a lack of buses (both public and private services) that are able to accommodate wheelchairs.  One service provider stated that there is a need for a community bus with wheelchair access in Rockingham. 

	Specialised services
	Care Options is operating a bus on behalf of the City of Rockingham to be used for a variety of purposes.  One of these purposes will be to collect eligible senior residents from different areas to allow them to participate in the activities and services that are on offer. 
The need for a community bus that does long distance travel was highlighted by a not-for-profit organisation as a priority. They believed they are the only organisation in Rockingham that offers long distance travel – e.g., between Rockingham and Mandurah or Rockingham and Perth. 

	Priority Seating
	The provision of priority seating was not an issue during the consultation process as it is a requirement for all public transport and all public buildings to provide disabled and priority seating. 

	Transport drivers
	Along with the rest of Western Australia, there is ongoing demand for staff/drivers of public transport.  This shortfall of personnel is also affecting the provision of an adequate supply of taxi drivers, which ultimately increases the wait period for customers.

The shortfall in volunteers has also affected the availability of drivers to take community members to medical appointments etc.  The demand for volunteer drivers to undertake this type of task will increase once information about the availability of the service is more widely advertised.

	Safety & comfort
	Although only 26% of individual respondents and 24% of service provider respondents to the survey indicated that they were happy with the level of safety and comfort on public transport, the majority of comments supporting their vote were related to safety and not comfort. It will be important that comfort standards do not drop as the population ages. One comment received did state that the “new bus seats are uncomfortable”.

	Transport stops and Stations
	During the community consultation phase, older people commented that bus stops in some areas need better shelter/seating. Ensuring that bus schedules match train arrivals and departures at the train station is necessary. 

A number of people expressed a level of dissatisfaction with the lack of parking bays at the train stations (including ACROD bays). 

	Information
	Older people are often unaware of information that is available regarding transport options. As a result, a large number of workshop participants expressed a high level of dissatisfaction related to the availability and regularity of public and community transport. 

Consultation revealed that seniors would like the City to disseminate information more regularly and use a variety of methods (e.g. mail outs, in local newspapers, display windows & bulletin boards).  They would also like uncomplicated simple messages using a more ‘age friendly’ writing style. 

	Community Transport
	Older people expressed a level of dissatisfaction with the cost of community transport services in Rockingham, particularly in areas that are considerable distances from main services and facilities. For those that can afford to use community transport, there is a lack of knowledge of how to access the service.

Recent fare increases means that some people will not be able to afford to continue using the service from Singleton for example. Please refer to ‘transport drivers’ section for other concerns relating to a lack of volunteer drivers.

	Taxis
	Some workshop respondents commented on the fact that taxis are too expensive for them to use as their main means of transport. Older people did not state any dissatisfaction regarding the comfort of taxis or courtesy of taxi drivers. However, there was some negative sentiment expressed about long waiting periods for taxis. 

	Roads
	Many older people cited the roads as being very busy and not well planned for driving or walking along. For example, some older drivers find some roundabouts with high volume traffic difficult to navigate due to obstructions (e.g. overgrown shrubs, bushes). 

Some consulted were concerned with the lack of bus bays for buses to pull off to the side to allow traffic to flow. Other respondents indicated a need for some roads to ‘be replaced’, or at the very least, upgraded. A specific comment related to the need for bollards at Indiana and Murdoch Drive. 

	Driving competence
	Workshop participants did not express dissatisfaction with their own driving competence or a need for driver refresher courses for older people.  Rather, older people are more concerned by the driving of others e.g. the intimidating behaviour of ‘hoon’ drivers. However, this is a state-wide problem, not isolated to the Rockingham area. 

	Parking
	Parking has been cited as inadequate at the train stations, in particular at Warnbro station. Other key areas that were highlighted as needing more parking were at the Rockingham General Hospital, the Autumn Centre, shopping centres and boat ramp on the beach at the end of McLarty Road.  There was also a consistently raised query related to the “severe shortage of ACROD parking bays (in the City) and lack of ACROD parking at events.” 


	9. Housing

	Affordability
	Affordability of housing/accommodation for older people was one of the major issues raised during all community consultation in the development of the Strategy.   Only 17% of individual survey respondents and 12% of service provider respondents felt that the provision of affordable housing was acceptable. One person stated that “there is no affordable housing in Rockingham for people on a pension”.

	Essential services
	No concern was raised regarding the provision of essential services such as power, water and gas to homes. Although it was recognised that as these services become more expensive, coupled with rent increases, life on the pension will become more challenging. 

	Design
	The design of available housing within the City is currently not sufficient for the over 60’s age group.  There is high demand for additional retirement villages in different areas as well as self contained units and a rapidly growing demand for ageing in place facilities that can accommodate increasing high care places. 

Only 12% of individual survey respondents felt that there were appropriate housing designs available for the frail or disabled. Housing design for frail or disabled is not suitable as in most houses the ensuite, bathroom and toilet door openings are smaller than other doors and therefore wheelchairs and walking frames cannot get through. 

Comments were also made that town houses are not appropriate (especially for disabled) as they usually have stair cases. More thought should also go into approval of sustainability issues in developments/lots designed for passive solar house placement and how developments interact and flow.

	Modifications
	Only 12% of individual and 24% of service provider respondents felt that there were appropriate modifications available for the frail or disabled.  The general increase in living costs also had an influence on modifications if their costs could not be covered by an agency. Many seniors are unaware that financial assistance is available for necessary modifications. 

There was some concern raised about the need to modify public buildings, shopping centres and schools for anyone with a disability.   

	Maintenance
	There are some organisations that provide minor home maintenance for older people such as gardening, pruning, painting etc. However, many of these programs rely on volunteers. With some organisations experiencing a shortage of volunteers, it is becoming harder for these services to be maintained. 

Older people generally expressed that maintenance services need to be affordable so that people can remain independent. 

	Ageing in Place
	Rockingham has a waiting list for older people trying to access affordable, low care housing facilities. Older people want to remain independent for as long as possible, and stay in one place for as long as possible. 

The concept of ‘ageing in place’ is recognised by older people who want to stay in their own homes as long as possible, and by organisations such as aged care facilities and home maintenance providers. 

For example, one large aged care provider stated that ‘ageing in place’ will become the trend; low care beds in their facility will probably disappear and they will become high care as people stay on.  This aged care facility expects that the low and high care ratio will change as the facility promotes ageing in place. 


	Community Integration
	Some older people want to remain in their local area but are finding it difficult as they can’t downsize to smaller houses in their area due to a lack of smaller affordable accommodation. One workshop participant stated “there is a need for more cottage style homes as many people want to downsize, but don’t wish to live in a village”. 


	Housing Options
	Older people in Rockingham expressed dissatisfaction with the availability of housing options. As people age, some would like to live in smaller size homes that are more affordable. 

Seniors stated that housing and rent was becoming less affordable and there was inadequate housing for disabled and frail people. 

For people who can afford it, housing options are more varied (e.g. retirement/lifestyle villages with co-located facilities and amenities). However, for most people this option is unrealistic due to the high bond/ingoing costs. 

Some seniors are unsure about who to approach regarding the availability of housing options.

	Living Environment
	There is a perception by some older people that they feel unsafe. 22% of survey respondents felt that they had a safe and comfortable living environment. One person expressed a need for more “security in senior housing complexes”, whilst another mentioned that they are “afraid to walk the streets alone – too much juvenile crime”. 


	9. Respect and Social Inclusion

	Respectful and inclusive services
	Workshop participants believe there is a need for more inclusive decision making and consultation processes. Strong support was indicated by participants for consultation processes such as the Rockingham Active Ageing Strategy Workshop. 

	Public images of ageing
	20% of individual and carer respondents and 29% of service provider respondents indicated that they believe that older people are depicted positively in the media.  This means that 80% of individuals and carers and 71% of service providers were not happy with the way older people are depicted in the media.  

	Intergenerational and family interactions
	Only 14% of workshop participants and individual respondents indicated satisfaction with this aspect. In some workshops this topic was discussed at length and there was support for more intergenerational and family activities. One respondent stated on the survey that “more intergenerational activities through schools are needed”. 

This links with the aspect below (public education). Some expressed regret that ‘old fashioned values’ seem to have disappeared and would like to attend events that bring generations together.  However 35% of service providers believed that this aspect was satisfactory, more than twice the percentage of individuals. 

	Public education
	Older people expressed strong sentiment regarding the need for more public education regarding older people and ageing. One survey respondent stated that “since the population has grown people are more unfriendly, especially in shopping centres. Older people are looked down upon”. Another participant said that there is not enough education for younger people towards the older generation and their needs.

	Community inclusion
	Older people expressed a high level of dissatisfaction regarding respectful and inclusive services. Only 9% of respondents indicated that they are satisfied with how they are consulted about decisions that will affect them. However 30% of respondents indicated that they are satisfied with how older people are recognised by the community for their contributions. 

There are a variety of ways that seniors can become involved in the community with a number of events, clubs, volunteering opportunities, support groups and associations within the City that seniors can access information about in several ways.  Information regarding this will need to be broadly and regularly distributed.

	Economic inclusion
	Only 14% of respondents indicated satisfaction with this aspect. Many do not feel that there is equality of access to events and services. In particular, people on the pension find it difficult to afford memberships for things like Aqua Jetty or programs at the Autumn Centre. 


	9. Social Participation

	Accessibility of events and activities
	Many seniors are unaware of events and activities within their area.  If they are aware of them, many are unable to access transport to get to them or are unable to afford to attend.

Access to facilities such as the hydrotherapy pool at AquaJetty was felt to have inadequate access.  A high level of private use limits the time available to seniors and this was an often raised issue during the community consultation process. A lack of transport options to get to the Autumn Centre also hinders some people from accessing activities that are held there. 

	Affordability
	The cost of memberships and to attend events was beyond what some seniors could afford.  This prevented them from participating and added to their feelings of social isolation.  However, facilities such as the Autumn Centre were happy to arrange payments plans of as little at $2.00 per week to cover the membership fee. 

The cost of transport was also felt to be an issue in being able to participate in the community and events. 

	Range of events and activities
	36% of individual respondents indicated they were satisfied with the range of activities and events available. There were some comments to reveal that some people in the 45 – 60 year age group feel there is not a wide range of events or activities for them and that there is more focus on people in the older age groups. Another respondent stated that the range of events and activities is not well balanced; “there is too much sport and not enough for the mind/culture”. 

	Facilities and settings
	28% of individual respondents are satisfied with facilities and settings. Some older people are frustrated with a lack of facilities for large groups that require space for exercising and dancing.   It was recognised that the Autumn Centre is an excellent facility: however, many people struggle to get there or say they cannot afford to participate in activities that are offered there. 

Some men stated clearly that they would like to have a facility to start up a ‘Men’s Shed’ but they cannot find anywhere to set it up. 

	Promotion and awareness of activities
	Only 22% of individual respondents were satisfied with this aspect. Many of those consulted did not feel that there was adequate promotion of activities available within the City.

The City has a communication section in the Local newspapers on a weekly basis which it uses to inform the community of events, activities and other Council business.  However, some parts of the City (e.g. southern Baldivis Ward) do not receive the local papers. 

The City’s website is informative and easy to navigate, however many seniors do not have easy access or the ability to use this facility.  More frequent information distribution was requested (e.g. not just once a year with rates or in City Newsletters).

	Addressing isolation
	Comments at the workshops reveal that some seniors do feel isolated. Communication and transport options were the main concerns relating to addressing isolation.

People in some areas feel that they are missing out on events and activities because they don’t find out about them until it’s too late.  For example, one person said that “promotion of activities is often in the local paper-but it is not always received due to shortage of distributors.” Another would like a ‘one stop shop’ where all information can be made available.   

	Fostering community integration
	Only 16% of respondents indicated a level of satisfaction regarding community integration. In some areas people stated that they lack facilities where people can interact or gather with other neighbourhood residents. They would like to foster a greater sense of community. 


	9. Communication and Information

	Information Offer (the type of information available)
	33% of individual respondents to the survey indicated they are satisfied with the methods, reliability and regularity of information that is disseminated to them regarding services and programs in the City. 

However, during the workshops people in outer lying suburbs said that they often miss out on vital information because the local paper is not distributed to their houses. 

Some older people said they were not computer literate, or did not have computers to access information.  Many also said that they would like a ‘one-stop -shop’ where information specifically related to older people is readily and easily available. 

	Oral communication
	Participants valued the community workshops, not only to express what they think, but also to meet with Council and service provider representatives to find out information about services, events and activities directly. Participants commented that they wished there were more formal information sessions that they could attend. Participants suggested that the communication methods informing them of events and activities needs to be diversified.

In Rockingham there are a number of service/care providers that older people can approach for help or to seek further information from – it is a matter of ensuring that older people know about these contacts to be able to access them. 

31% of individual survey respondents indicated that they are satisfied with the way they are assisted by individuals in businesses and public offices.  This suggests that there is an opportunity for younger people to be educated on the best ways to help older people, including maintaining a friendly, as opposed to frustrated or impatient manner. 

Some negative comments were made about the level of service that is available at Centrelink.  With the ageing of the population every business and service provider needs to be aware of the need to provide excellent customer service to older people. 

	Printed information
	Some older people find it difficult to read fine print, or find the formatting used in some documents confusing. For example, large maps of transport routes were found to be difficult to read and booklets of information were time consuming to navigate. However the majority of the City’s printed information is considered to be well presented and clear.  

It is important that the distribution and circulation regularity of information meets the City’s senior’s expectations.  The size of print in all written material should be age friendly. 

Older people would generally like public signage to be more visible. Only 24% of individual survey respondents indicating that they were satisfied with public signage, indicating that there may be a large proportion of older people who find public signage unclear, too small or confusing.

	Plain language
	Older people indicated that they prefer language that is clear and concise. In general, older people are confused by long and technical language used in forms, for example. One person stated that “Distributed information looks like junk mail.  An older person has trouble deciphering it all, and it needs to be simplified and clearly labeled as information from the City.” 

	Automated communication and equipment
	Older people did not voice any specific concerns regarding this aspect. However, it was made clear that older people prefer simple, direct language and do not want to be kept waiting unnecessarily.  It can be inferred that they require prompt replies from services if they leave messages on telephone answering services and that instructions on answering machines need to be clear. 

Small signage was stated to be a problem for some, it also follows that for some people they would prefer electronic equipment with large letters and buttons that can be easily pressed.


	Computers and the Internet
	32% of individual survey respondents indicated that they are satisfied with access to computers suggesting that there are some older people in the community who are less satisfied. 

There is still a significant proportion of the City’s population who do not have an internet connection (30.5%
), and it can be assumed from the consultation that a good proportion of these are in the over 60 age group.  There is another 7.5% of the population who did not state whether they had an internet connection in the 2006 ABS Census. 

There are computers available in the City’s libraries.  However, some people stated that there should be more computers made available for public access, and that “computer training for the aged should be explicit and not so much use of technical terms, simple instructions”. 

As information is often distributed via the internet, it is important that older people are provided with opportunities to learn computer and internet skills, and have adequate access to computers. In some areas of Rockingham there are no public computer facilities available at present, but residents hope that this will change as facilities such as libraries are built. 


	9. Civic Participation and Employment

	Volunteering Options
	A new Volunteer Resource Centre was opened in 2008 and provides a service to match older people with suitable volunteer positions. From February (when it began) to September 2008 the Centre interviewed 144 and referred 143 of those people for volunteer positions. 

Some service providers stated that competition for volunteers is great and that it is difficult to retain volunteers as many older people take regular holidays and are away from their homes for long periods of time. 36% of individual survey respondents are satisfied with the level of opportunities for volunteer work in Rockingham, however, they were less satisfied with the range of options available. 

One person commented that “volunteer choices seem to all come under one group which cut down what you can have” suggesting that there are some older people who perceive the need for a greater range of volunteer options. Another said that volunteer options are not well promoted. It may be that they are unaware of the new Volunteer Resource Centre which could assist them. Centre management said that they are still trying to promote the service and are using a range of methods to do so. 

	Employment Options
	Only 4% of individual survey respondents indicated satisfaction with the range of opportunities for older people to work in Rockingham. Feedback from workshop participants indicates that employment opportunities for older people are difficult to access or limited. One person commented that there is “no employment for older people, or any paid work to supplement the pension” available.

	Training
	Only 5% of individual survey respondents indicated that they are satisfied with the availability of post-retirement training opportunities. One comment stated that “training for the older person is non-existent.” 

Other comments (see below in ‘accessibility’) indicate that disadvantaged older people are not able to afford training opportunities even if it is available, and therefore require greater financial support to do so. In addition.  It was also stated that lack of training and experience with technology like computers means that many older people are unable to find work. 

	Accessibility
	Accessing employment opportunities seems to be a stumbling block for some older people. Only 7% of individual survey respondents indicated that they are satisfied with this aspect. 

This links with the perceived need for better transport in Rockingham. Better promotion of transport options in Rockingham may enhance older people’s ability to access employment opportunities. 

Feedback suggested that older people would like “more financial support for transport and training”. 

	Civic Participation
	Older people value opportunities for contributing to planning for programs and policies that will affect them. For example, over 90 attendees participated in the first workshop related to development of this Strategy.  

It is important that opportunities are offered to older people to sit on various advisory councils and boards etc. so that their experiences can be harnessed and add value to plans and programs that will ultimately affect older people.

	Valued contributions
	Some feedback suggested that older people’s contributions are under valued by some volunteer organisations. For example, one service provider stated that they do not have a problem attracting older volunteers to their program because they “look after (older volunteers)”, providing them with regular social functions to thank them for their work etc. 

It was also suggested that some volunteer organisations do not openly recognise the contributions that older people make and that this can drive some volunteers away. However, older people themselves did not state that they were dissatisfied with how their work is valued. 

	Entrepreneurship
	Older people did not provide feedback on this aspect explicitly. Rather, they seemed more concerned with the availability of opportunities for paid employment. 

	Pay
	Some older people would like to work, however they are reluctant because it might impact on their pension. It would be of benefit to volunteers and to organisations (as a means of retaining volunteers) if older people were reimbursed for expenses they incur while undertaking volunteer work.  


	9. Community Support and Health Services

	Service Accessibility
	26% of individual respondents to the survey indicated satisfaction with the accessibility of services. However, only 7% stated they are satisfied with access to burial sites. 

Comments at the workshops revealed that older people in Rockingham are less satisfied with the accessibility of key health and wellbeing services such as the hospital, and the Autumn Centre. The Autumn Centre is difficult to access as it does not have a bus stop which stops at the Centre. 

However, there are community transport options available to pick up and take people to and from the Autumn Centre, and other volunteer run services that will take people to health appointments etc. 

	Offer of services
	There is a severe lack of doctors and specialists in Rockingham. There is currently a ratio of approximately 2000 patients to 1 GP in the City where the acceptable rate is 800 patients to 1 GP.  Many workshop participants stated that they could not secure an appointment with GP’s and other service providers when they needed to. 

Some workshop participants said they would travel outside the City to access services but the travel involved was costly, lengthy with many changes of buses, trains etc. or they were unable to travel on public transport.  

Older people also commented that there was a lack of specialist health services within the City. The health sector is also suffering from a shortage of nurses and carers. Just 8% of individual survey respondents indicated they were satisfied with the availability of mental health and allied health services. 

There is also severe shortage of respite care available (long and short term), and affordable aged care accommodation, particularly ‘ageing in place’ beds, where low care can become high care as the needs of the patient changes..  

35% of individual survey respondents are satisfied with the availability of home care services. However, the growing cost of these services and others means that people are less satisfied with the affordability – only 18% indicated that they are satisfied with the level of affordability of health and community services. 

	Voluntary support
	As acknowledged in the previous section (volunteering options) older people in Rockingham are being encouraged to participate in opportunities to assist older people. However, for some organisations the challenge is still (a) attracting and (b) retaining volunteers. It is essential that older volunteers feel valued and appreciated.

	Emergency planning and care
	In Australia, emergency services are responsible for preparing and responding to emergencies (e.g. natural or man made disasters), however, locally, Rockingham residents may provide input into planning by contacting relevant organisations and providing information that may help emergency services to respond better or in a more effective way. 

Older people can provide information about their local area to relevant authorities and this Active Ageing Strategy encourages older people to participate in planning specifically for the ‘seniors’ sector by joining appropriate Boards or Associations. 


10. HOW AGE FRIENDLY IS THE CITY OF ROCKINGHAM?

The following conclusions draw together the main findings from the different surveys and the consultation forums, as well as reviewing the important trends and influences identified through the literature review.

Overall, the conclusion is that the City of Rockingham is a positive place for an older person to live in: that it is age-friendly, particularly in the main City centre.  There are good facilities and services available. The community is generally safe and older people are respected. Nevertheless, there are a range of ways that would improve life, particularly as the population grows.  

The main concerns of older people within the City at the present relate to:

· A lack of appropriate affordable accommodation for older people.

· Inadequate public transport (regularity and routes).

· Insufficient health services (lack of GP’s and specialists).

· Inefficient communication (regularity of and diversity of methods)

· Insufficient opportunities for relationship building.

The main opportunities for improving active ageing are:

· Increasing the level of information available related to active ageing.

· Supporting existing services that are already providing good services to the community.

· Involving older people more in the fabric of the community; including increasing participation in the existing and prospective range of activities.

· Increase the awareness and appreciation of volunteering.

· Keep an on-going dialogue between the older residents and the City through the Reference Groups and other methods. 

The audit data generated much feedback that will be of detailed assistance to the City of Rockingham as it implements the Active Ageing Strategy.  Figure 6 (page 41) provides a summary of the relative feedback from individuals and carers compared to service providers.  

Key findings of the satisfaction levels are:

· Service providers, individuals and carers ranked greatest satisfaction with Outdoor Spaces and Buildings.

· All three groups rated Civic Participation and Employment as the lowest of all sections.

· Individuals were less satisfied with opportunities for Respect and Social Inclusion than service providers as this is a more personal aspect. 

· Service providers were less satisfied with the level of Transport Services than individuals but this was more related to the availability of information rather than the availability of transport services. 
Figure 6. Survey respondents level of Satisfaction
 with Services and Facilities.
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Additional community consultation input has been incorporated with the survey respondent’s satisfaction levels to give a more comprehensive assessment of the City’s existing services and facilities in the following sections.

The graph shows that the responses were similar for most parameters (within 3%) but that there was greater concern about social participation and inclusion by individuals and carers – thought to be due to the nature of personal experiences.  Service providers were less satisfied with the opportunities for employment than individuals and carers. This is likely to be due to service providers’ greater exposure to information regarding employment trends.  

Further information on key findings regarding the detailed findings of the three groups can be found in the Consultation and Survey Output documents
.  It is clear that as the population increases, these concerns will continue to grow. Furthermore, there are strong indications from experiences nationally that housing, service provision and employment will be of increasing importance.   

The following analyses consider the findings of the study work in more detail, drawing conclusions that will need to be incorporated in the future planning of the City.  This section links back to the City Community Development Plan (with the WHO aspects cross referenced in brackets) to align more closely with City staff who will have responsibility for implementation.

10. Infrastructure:  (Outdoor Spaces and Buildings)

Overall, residents in Rockingham are satisfied with the number and condition of parks and gardens in the City and this aspect rated as most positive for individuals, service providers and carers. Council has 17 sporting grounds and reserves which are well-used. The aquatic centre was particularly mentioned as a facility that is frequently used and highly appreciated by many older people. There was support for facilities being located in a central area so that transport between them is easier to manage. 

There was less satisfaction regarding the condition and accessibility of the facilities and buildings. Less than half the respondents indicated a level of satisfaction regarding facilities which support or enable people to go about their daily activities easily or safely. For example, pedestrian crossings and cycle ways are not considered safe by a majority of older people, which impacts negatively on how easily they are able to access services or go about their recreational activities. There is an issue with older people having to maintain verges. Once they become unable to maintain the verges themselves, an additional cost is incurred in having to pay a contractor.  Either a subsidy or paved verges were requested.

Older people in some areas noted the lack of community halls, senior citizens centres, recreation halls, footpaths etc in their specific suburb.  In most cases development of facilities, such as halls, meeting places, sporting grounds etc will be driven by increased population and changes in demographics.  The City will need to ensure that as population density grows in areas (i.e. Baldivis Ward) that facilities are planned for in line with population growth.

10. Infrastructure:  (Transportation)

Generally, transport is perceived to be inadequate by older people. Transport was rated low in satisfaction levels by both service providers and individuals and carers.  All groups felt that parking, safe roads and safety are not satisfactory.  Service providers were less satisfied with community transport availability than individuals and carers because they experience difficulties bringing clients to services
. 

During the development of the Strategy individuals consulted strongly voiced that the public and community transport system within the City was inadequate, particularly for seniors needs.  Those consulted in the eastern Ward of Baldivis felt they were particularly disadvantaged as did those in the southern suburbs.  While services may be available within the Perth metropolitan area, many older people found difficulty in travelling to access these services. 

Insufficient parking was raised on several occasions, particularly at shopping centres and at the Autumn Centre.  The parking issue at the Autumn Centre is difficult with neighbouring services customers utilizing the Centres parking bays at times.  However, additional signage at entry points may alleviate this to some degree.  As the City’s population grows, and at peak times of usage, the City’s shopping centres will become increasingly busy.  Encouraging seniors to visit centres at off peak times may assist in frustration over inadequate parking.

The City does have an Integrated Transport Plan (RITP) (Aug 2007) which is a comprehensive strategy that provides a vision of all modes of transport in the City of Rockingham for the next 10 years. It incorporates strategies and actions to address the movement needs for people, goods and services in all parts of the City.  During the forums, the Plan was promoted and there was an understanding that there are resource realities as to the extent of transport improvements that could occur.  There was strong support for implementation of the plan and also for on-going communication regarding safety concerns in specific areas. 

10. Infrastructure:  (Housing)

Provision of affordable, appropriate accommodation options for older people is the largest concern for service providers, carers and community members in the City with only 12% of individuals and carers and 15% of service providers expressing satisfaction with housing-related factors.  For this reason, development of the Strategy included some additional research on this aspect.

A Housing Affordability Task Force report has found rents have risen 25 per cent over the past year and a further 2,300 people have been added to the Homeswest waiting list, to produce a record 15,400 people waiting up to seven years for public housing.  In addition, Rockingham has a large number of people on waiting lists to access low care facilities. It is expected that as people age in these facilities, the demand for high care beds will increase. The City of Rockingham Health and Wellbeing Report (2005) identified that there was a shortfall in affordable and appropriate housing for seniors and for single people and the situation has not improved in 2008. 

The local building industry in Rockingham has found it difficult to keep up with demand for additional housing with the pressure and construction demands for resource development.  There is also a variety of major State Government projects, including new hospitals and sports stadiums that require skilled people and resources.  As recently as late 2008, the Housing Industry Association predicted 18,700 new homes would be built in WA this year - about 10,000 less than required to keep up with demand.  By 2010, the shortage would be about 25,000 houses.  The recent financial slow-down at the end of 2008 is undoubtedly affecting the building industry but it is not possible to fully project what the impact will be.  This is an aspect which the City of Rockingham will have to monitor very carefully over the next five years. 

Proposed new dwelling developments in Rockingham are estimated at approximately 30,805 between 2007 and 2031.  Given the 2006 ABS Census findings of an average of 2.6 persons per household this growth would cater for 80,093 residents over that period.  However as the population projections indicate a growth of 92,653 people over this period there would be a shortfall of 12560 people or 4,830 dwellings.  

As of the 2007 Census it is estimated that the City has a current (2007) shortfall of 78 beds for those aged 70 years and over requiring low or high care.  The City currently has 546 beds available and estimates suggest that an additional 1261 beds will be required by 2031 to cater for its ageing population.  This is a significant number of beds and negotiations with aged care accommodation providers needs to begin immediately and continue during the five years of implementation of this Strategy to ensure the appropriate level of development is attracted to the City. 
Although the number of residential care places has increased in recent years, the number of aged care facilities has declined by 4.7 per cent, from 3015 in 1998 to 2872 in 2007. The increased average size of residential aged care facilities reflects this consolidation. For example, around 47 per cent of facilities offered more than 40 beds in 1998. By 2007, this proportion had increased to around 66 per cent. In particular, the number of facilities with more than 100 beds increased by 121 per cent over this period.

Private not-for-profit operators own and operate the bulk of residential aged care homes and beds within Australia. Even so, a number of private for-profit operators have emerged as important players in the market, such as the Moran Health Care Group, TriCare and Macquarie Capital Alliance Group/Retirement Care Australia.

Reflecting this, the share of residential care beds provided by private for-profit operators has increased, from around 29.5 per cent in 1998 to 32.5 per cent in 2007 (SCRCSSP 1999; SCRGSP 2008). These for-profit facilities also tend to be larger, offering an average of 70 places in 2007, compared with 57 for not-for-profit facilities and 37 for government facilities (AIHW 2008d; SCRGSP 2008).

During the consultation process, accommodation providers who have both low and high care allocations in Rockingham acknowledged that their facilities would most likely become ‘ageing in place’ facilities.  This would mean that the number of low care beds would slowly decrease as their current residents aged and moved on to high care beds.

At June 30, 2007 the planning target for residential aged care provision was 88 places per 1,000 persons aged 70 years and over. At the time of the 2006 ABS Census the City had a population of 84,308.  Of these 7,123 were aged 70 years and over.  That would require 624 aged care beds to be available to meet demand. The City of Rockingham currently has 546 beds comprising of 268 low care; 270 high care and 8 respite beds available.  This is an estimated current shortfall of approximately 78 beds based on ABS 2006 Census data.  Please see Appendix 2 in Volume 2 (Pages 5 to 9). 

Table 5. Current High/Low Care Places within the City
	Facility
	High Care
	Low Care
	Respite Places

	Shoalwater Lodge
	  99
	44
	2

	Bethany Waters
	160
	40
	1

	Brightwater The Oaks
	 
	61
	1

	Bert England Lodge
	 
	44
	 

	Challenger Court
	 
	 
	 

	Gracehaven Village
	  40
	58
	        1 fluid

	Rockingham Nursing Home
	  40
	 
	 

	Tranby Hall
	  31
	21
	 

	Rockingham Respite Cottage
	 
	 
	3

	Total
	270
	268
	8


Based on ABS figures and projections that the City’s population will double by 2031, and using the new estimated requirement of 113
 beds being required per 1000 head of population aged 70 years and over, the following estimates have been made for the City of Rockingham.  

Table 6. Aged Care Beds required for the City
	Year
	2011
	2016
	2021
	2026
	2031

	Total Beds 70 – 79
	711
	847
	994
	1,130
	1,288

	Total Beds 80+
	271
	308
	369
	457
	519


There is a current shortage of respite care within the City of Rockingham.  All reports read in relation to the development of this strategy strongly suggested that the need for respite care will grow significantly over the next 30 years with peaks and troughs in that period.  

In conclusion, the status of all types of housing for older people is of concern.  Although new housing is planned, it is not likely to address the growing demand.  The City must liaise closely with planning staff and developers to attract sufficient accommodation of the appropriate type to address the likely needs of the City.  The City already has involvement in suitable facilities which could be used for aged care accommodation (such as Challenger Lodge), with some adaptation.  It is recommended that a detailed feasibility study for the facility be carried out with the above data in mind. The feasibility study should also explore other options for supply of adequate accommodation choices for older people.

10. Community Participation (Social Participation)

Generally, older people are well catered for in Rockingham, but there are some aspects that could enhance actual participation levels and levels of satisfaction with that participation.  For example, improving affordability and promotion of events, increasing promotion of opportunities for participation. The largest contrast in opinions between service providers and individuals & carers was in the social participation aspect, with 20% more service providers being satisfied with this element than individuals and carers.  This indicates a demand by older people themselves to be more involved in the local community.  Opportunities to meet new friends was considered to be one of the most important ways of improving social participation.  The role of volunteers in connecting with the less mobile members of the community was acknowledged. It was recommended that more should be done to support volunteers and to provide opportunities for community connections.

The City of Rockingham acknowledges that it has an important role to provide and support activities for seniors to participate in sport, recreation, cultural pursuits and the broader physical environment in the community. As a member of the Active Australia Local Government Network, the City is committed to providing more suitable places for these activities. The City of Rockingham 2008 Activities Guide is available on the City’s website and also in hard copy.  The guide was produced to encourage residents and visitors of the City to participate in leisure and recreation activities which are fun, varied and rewarding. 

Throughout the consultation the issue of safety was raised on many occasions.  Older people perceive areas of the City to be unsafe because of hooning, vandalism and groups of unoccupied youth. Perception of lack of safety has an impact on the willingness of older people to leave their homes to participate socially. The skills shortage is affecting the number of police available and the lack of visible presence of police also creates a feeling of uncertainty and lack of safety. This is beyond the scope of the City to address but this could be addressed through the Active Ageing Reference Groups and Committee. 

Although the actual safety levels are relatively high, there is a perception amongst older people that the streets, and in some cases, even their homes are unsafe. By creating additional opportunity for intergenerational activity some of this perception may be alleviated.   The City already has very successful safety programs underway and these are likely to, and should be, continued and further developed.  Additional promotion through several methods of media of good news stories of youth and seniors may also assist in a safer inclusive environment.  

10. Community Participation (Respect and Social Inclusion)

Older people are particularly at risk of becoming isolated because of life events that typically happen as a person ages. For example, many older people have lost their partner, friends and relatives, income is frequently reduced, health problems are more likely to occur, and transport can be expensive or difficult to access. These things may be relevant whether an older person lives alone in their own home, with family carers, in some type of group arrangement i.e. boarding house or in residential aged care.

A large number of residents in Rockingham are at risk of being isolated in their homes. Just under half the survey respondents live alone (46%). The same proportion of respondents indicated that they live with a spouse or partner. A very small number of respondents live with other relatives (4%) or non-relatives (1%). The greatest percentage of respondents who indicated that they do feel isolated live in Rockingham (44%). 

Generally, older people would like more opportunities for intergenerational activities in Rockingham, and for younger people to be more widely educated about ‘ageing’. Some older people feel that this would help forge links between younger and older generations and reduce some older people’s fear of young people today. 

Service providers were 10% more satisfied with the level of respect and social inclusion of older people than the individuals and carers.  In particular, the difference in satisfaction of inclusive decision making and consultation was 35% for service providers and 9% for individuals and carers.  Intergenerational activities and events were also rated at 35% satisfaction by service providers and only 14% by individuals and carers.
10. Relationship Building and Connections (Communication and Information)

Communication & information was rated similarly by both service providers and individuals and carers.  However service providers were more satisfied with the availability of assistance or training for computers and internet for older people than the individuals and carers. This was thought to be due to their higher level of knowledge of what was available.  It is more difficult for individuals to access information.  Different forms of information are required.  Many comments were made on the types of information being inappropriate for the needs of older people: for instance: too much information in technical jargon; too little information available in large print, etc. 

In outer lying parts of Rockingham access to information is more of an issue.  However, there are elements that could be improved that will enhance communication between service providers and older people in all parts of the City. During the community consultation phase of development of the strategy, older residents frequently highlighted the need for the City to communicate to them more effectively.  In fact, on deeper analysis, it was found that key questions relating to each aspect that scored relatively low had some element where communication was a barrier to effectiveness. (See Figure 6 below)

Figure 7. Communication and Information 

        Average Satisfaction Rating by Topic
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This implies that the City has an important role in gathering information that is important to older residents and facilitating improved availability of information on all aspects of importance. 
10. Personal Development (Employment and Training)

This aspect was rated second lowest for satisfaction at 18% for individuals and carers and even lower by service providers at 9% satisfaction.  Of significance is that no service providers rated any aspect in this topic as satisfactory other than those relating to voluntary work. Opportunities for paid work for older people received a very low level of satisfaction in the surveys, however keeping people in the workforce was not raised often during consultation and was rated only 7th out of nine key issues to consider in the development of the Strategy.  

This was thought to be due to a level of bias in the process where those participating in the workshops were mainly volunteers who did not plan to enter or re-enter the workforce. Older people staying in work longer and returning to work beyond formal retirement age is a relatively new practice.  It may be that the coming generation of older people are now considering the need to remain in the workforce for longer or that there may be opportunity for them to return to the workforce. Other older people may be unaware of opportunities to retrain or re-enter the workforce. Many said that they would not like to return to work and would only do so if their financial situation worsened. 

As survey and workshop results were inconclusive regarding employment, a focus group was held after the ‘Future Directions’ workshop to explore older people’s opinions about employment opportunities within the City. Three questions were asked; 

· Do you think more older people will be re-entering the workforce?

Of the 51 responses received, 30 people believed that more older people will be entering or re-entering the workforce. 12 respondents did not believe that more older people will be re-entering the workforce and 9 were unsure.  Of the 30 that responded that there would need to be an increase in older people remaining in employment, approximately 8 were service providers, leaving individual responses approximately 50:50 regarding the likelihood that older people will need to participate more in the workforce. 

· What would be the main reasons for older people re-entering the workforce?

The greatest reason (73% of respondents) cited for re-entering the workforce would be for increasing financial needs. Other significant reasons were for mental stimulation/ alleviate boredom, social inclusion/meeting people, and to improve loss of assets/build superannuation.  On the whole, retirement was considered to be preferable to remaining in the workforce!

· Does the City of Rockingham have a role in enabling older people to re-enter the workforce? If yes, what is that role? 

Approximately 50% of respondents suggested ways that the City could play a role in enabling older people to re-enter the workforce.  For example, by liaising with employers (playing an advisory role) to create a database of older people’s skills that could be matched up with employers, preventing age discrimination, providing training opportunities for older people, and disseminating information to businesses and individuals about what opportunities are available for older people and how older people’s skills could benefit business. 

33% did not believe that the City has any role to play in enabling older people to re-enter the workforce, and 17% were unsure. Most of those who do not believe the City has a role to play, believe that it is the role of industry, business and the Chamber of Commerce to provide more employment opportunities for older people. Older people who participated in the forums would like a greater range of volunteer options.  It may be that a suitable range of volunteer options do exist in Rockingham, but are not well promoted. Work is being done to correct this through the new volunteer centre.

Consequently, access and support for employment and training opportunities emerged as an important issue for older people but one that is not as predominant in the mind of current Rockingham residents as other more pressing issues. 

Supporting older people to stay in work longer and even returning to work beyond formal retirement age is a relatively new practice.  Promoting senior workers through the Chamber of Commerce and Industry and also promoting training opportunities for older workers will assist the City monitor the availability and take up of older people within the work force.  Although this is not expected to be a major role for the City in the next few years, it is an aspect that the City needs to maintain awareness of in terms of trends and opportunities.
10. Personal Development and Well Being (Community Support and Health Services)

This topic was rated similarly by both service providers and individuals and carers, with 25% or less indicating this is satisfactory.  Service providers were more satisfied with mental health and allied health services than individuals, while individuals and carers were more satisfied with affordability of home care services.

Individuals are not fully sure of the City’s role in service provision but service providers acknowledge that the provision of services is beyond the control of the City; however they do believe that the City has a role in providing ongoing information relating to active ageing and older people’s activities.  They also believe that the City has a role in supporting and attracting service providers. Key gaps in service provision are a serious lack of GPs, and a lack of respite and aged care facilities. These aspects are emerging as important issues affecting the well-being of the community and one that needs to be urgently addressed. 

Paid carers within the City have indicated that they too are under pressure due to a lack of suitably skilled personnel resulting in existing carers being required to work longer hours and be responsible for more patients than previously experienced.  Volunteer carers are finding it difficult to access respite care to allow them to undertake necessary tasks, or just take a break.  Many volunteer carers are also ageing and at present there is not adequate numbers of volunteers in the next generation to cater to the projected increase in demand.

Additional to the above, diverse approaches to service delivery for CALD
 clients will require growth of partnerships between CALD agencies and other agencies, including Local Government. Strategies for optimising the cultural skills of staff and information services in community languages should be valued.

Strategies that mix and match the roles of different agencies will provide a sound basis for further development across the range – from intensive, one-to-one client assessment, care planning and service delivery, through agency-based service development, training and workforce development, to community-based information and access strategies. These strategies need to be underpinned by a population-based strategy to provide expanded specialized services as they are required. For instance access to English language teaching; the aim here is not so much to facilitate access to services if and when the need arises, but to enhance the everyday participation of older individuals of CALD backgrounds in the life of the wider community.

By 2031 Rockingham’s population profile will change significantly. All age groups below 50 years will decline in proportion. All age groups aged 50 years and over will increase in proportion.  This is a clear signal that the City of Rockingham needs to carefully consider the trends and plan accordingly to attract and support service provision. 

10. Place Activation
This aspect is covered in Section 12 (Page 53): Specific Ward Place Action Plans. 

11. ACTIVE AGEING STRATEGIC DIRECTIONS FOR ROCKINGHAM

Based on current National, state and local trends as well as other supporting evidence and data gathered throughout the consultation process, five key strategies in relation to the following concerns have been developed to assist the City in becoming more ‘age friendly’ over the next five years.  The strategies have been developed in line with the City’s vision and principles and noting the improvements suggested through the WHO audit. 

11. The Role of the City of Rockingham
It is recognised that some concerns are the responsibility of other agencies/organisations, but the City can work with these agencies/organisations to improve planning and service availability.  During the survey, respondents were asked to indicate what role they saw as most critical (high, medium, low priority) for the City of Rockingham. The following results were gathered. 

Figure 8. Role of the City of Rockingham in Strategic Directions for Active Ageing.
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	30% to 34%
	 

	35% to 39%
	 

	What role the City of Rockingham should play in:
	High to Medium Role
	
	Medium Low to Low Role

	 
	High
	H-M
	Medium
	 
	M-L
	Low

	Provision of suitable accommodation for older people to remain at home
	 
	 
	 
	 
	 
	 

	Provision of information relating to active ageing
	 
	 
	 
	 
	 
	 

	Attraction of service providers to Rockingham City
	 
	 
	 
	 
	 
	 

	Active promotion of older peoples activities
	 
	 
	 
	 
	 
	 

	Support to service providers
	 
	 
	 
	 
	 
	 

	Coordination of service provision within the City
	 
	 
	 
	 
	 
	 

	Facilitating access and inclusion of older people
	 
	 
	 
	 
	 
	 

	Direct Service Provision 
	 
	 
	 
	 
	 
	 

	Provision of aged care accommodation
	 
	 
	 
	 
	 
	 

	Management of aged care accommodation
	 
	 
	 
	 
	 
	 

	Promotion of employment opportunities for older people
	 
	 
	 
	 
	 
	 


Further details of responses to the above can be found in the detailed survey reports.  The results show that the respondents thought that the City should be proactive in the aspects of housing, attraction of service providers and provision of information.  The second level of activities should be to support and assist with service providers and activities for older people. The City should have less involvement with direct service provision, provision and management of aged care accommodation (although there were a number of comments regarding the City’s role in the short term to find a solution to the immediate situation with regard to current facilities within the City’s area of responsibility) and promotion of employment opportunities.

11. Strategic Priorities
Cross analysis of the data with the priorities identified through the eight WHO categories according to local stakeholders and the current City Community Development Plan lead to identification of five key strategies where the City can play an important role in the next five years.  

Categories that have been rated as a ‘major concern’ have been shaded in red to highlight that these are the most critical issues facing the City. Categories shaded in orange are rated ‘partially satisfied/minor concerns’. Categories shaded in green are rated ‘mostly satisfied’ and while there is little direct action required from the City on these aspects, it will be important to maintain standards and monitor older peoples opinions as the population ages.

The categories have been rated with the most critical concerns that require City action within the next five years at the top of the table. The ratings clarify overall findings and have led to the development of Strategies and actions for the Strategy.  (Please see Figure 9 on the following page).

Figure 9. Category Rating for City of Rockingham Community Development Plan

	Community Development Plan Area (Active Ageing Focus)
	Major Concerns
	Partially Satisfied/ Minor concerns
	Mostly Satisfied
	Comment
	Related Strategy

	Infrastructure (Housing)
	
	 
	 
	Inadequate affordable accessible appropriate housing choices available. Greater range of options required. Planning for appropriate accommodation close to services is important. Resolution of aged care accommodation facilities and attraction of accommodation service providers is important. 
	Strategy 1

	Infrastructure (Transportation)
	 
	 
	 
	Access is a major issue. Buses are available but timing and frequency of buses is an issue. Better promotion is required. Public transport will increase with demand. Paths and parking are of concern as is availability of community transport options and awareness of such.  City Transport Plan is already in progress in liaison with Transperth. This needs to continue in consultation with the Reference Groups.
	Strategy 2

	Personal Development and Well-being

(Community Support and Health Services)
	 
	 
	 
	Lack of GP's, allied health and mental health services severely affects the well-being of residents. Additional human resources are needed. There is also a need for better information on services available.
	Strategy 3

	Relationship Building and Connection

(Communication and Information)
	 
	 
	 
	Continue ongoing communication with a diverse range of methods.
	Strategy 4

	Participation (Civic Participation and Employment)
	 
	 
	 
	Increased opportunity for paid employment and training is the responsibility of other agencies, however the City would work with these organisations/ agencies.
	Strategy 5

	Participation (Social Participation)
	 
	 
	 
	More opportunity for community interaction and increased promotion and awareness.
	Strategy 5

	Participation (Respect and Social Inclusion)
	 
	 
	 
	More inclusiveness in decision making processes. More activities with equity of access for older people. Strengthen intergenerational activities
	Strategy 5

	Infrastructure (Outdoor spaces and buildings)
	 
	 
	 
	Crossings and cycle paths are sometimes inadequate/not maintained. Already incorporated in CoR Strategic Plan. Needs coordination with Reference Groups.
	Strategy 4


Five Strategies (Most Critical)
Five strategies were formulated to respond to the aspects that were raised as the most critical for City action. These are: 

Figure 10. Five Strategies
	Strategy  1
	Liaise with providers to encourage large scale development of ‘ageing in place’ and high care accommodation within the City.



	Strategy  2
	Liaise with transport providers to improve the regularity and routes of public transport throughout the City.



	Strategy  3
	Work with relevant service providers and agencies to attract health professionals and allied health workers to the City.



	Strategy  4
	Increase the regularity and diversify methods of communicating with seniors in the City. 



	Strategy  5
	Work with existing community groups to build healthy relationships and create additional opportunities for community and intergenerational activities.




Although these five concerns were not the only issues identified during the development of this Strategy, the five strategies above are however, the most achievable and realistic with the potential to make a significant improvement for older people within the city, within the next five years.  The five strategies were reaffirmed with the community in a final forum for the Strategy process. Please refer to Attachment 3 for respondent’s comments which have been incorporated in the detailed actions related to the five strategies.

12. PLACE BASED ACTION PLANS

City of Rockingham Action Plan

The five strategies provide a guide to the City on the most strategic directions for the next five years.  It is also necessary to identify various actions and responsibilities related to addressing the most critical opportunities and needs of the community.  

In response to feedback from service providers and older people’s concerns about the lack of affordable aged care accommodation, Strategy 1 addresses how the City of Rockingham can facilitate the development of more high care accommodation places. Collaboration between aged care developers, the State Government and the City of Rockingham will be essential in attracting more high level care to the City. This is considered to be a priority and must be addressed urgently to meet the shortfall of high care accommodation in Rockingham. 

	Infrastructure

	Strategy 1: 

Liaise with providers to encourage large scale development of ‘ageing in place’ accommodation and high care options within the City. 

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Approach developers with population statistics and predicted level of demand for high care beds 
	Meeting held with developers to indicate high level of demand in Rockingham
	Planning & Development
Community Development.

Executive Services
	Developer finance

Aged Care Developers

	2009

	· Work towards identifying suitable land for aged person’s accommodation development
	Suitable land options identified
	Planning & Development
Community Development.

Aged Care
	Accommodation Provider/Developer

	Ongoing

	· Liaise with State Government for land
	Discussions held with DPI regarding land acquisition
	Planning & Development Services

	Western Australian Planning Commission 

Department of Planning and Infrastructure
Landcorp
	2009

	· Encourage providers to offer above award salaries and conditions to carers 
	Above award salaries and conditions attracts and retains carers in Rockingham aged care homes
	Community Development.

Executive Services

	Aged Care Providers
Award rates and conditions for carers across the State 
	Ongoing

	· Consider co-location opportunities for specialist aged persons service providers
	Draft feasibility plan/ business model with options for leasing out rooms to specialist service providers
	Planning & Development
Community Development Services

	RKDGP
Aged Care Providers
Not-for-Profit organisations
	2010

	· Consider design guidelines for new developments to ensure ageing in place is possible
	Increase in number of small accommodation close to services appropriate for older people
	Planning & Development Services
Community Development
Executive Services
	Private Developers
	2010

	· Increase availability of Community Transport for older people
	Aged Care Accommodation providers provide community transport to events, activities and medical appointments
City of Rockingham provides community bus for older people
	Community Development
Planning & Development Services
Engineering Parks & Gardens

	Aged care accommodation providers
Service Providers
Care Options
Volunteer Task Force
	2009


Industrialized countries around the world face similar challenges (to those in Rockingham) in providing health services. The Organisation for Economic Cooperation and Development (OECD) identifies ageing populations, the impact of technology, the decline of certain illnesses, the emergence of new diseases and the rising expectations of consumers as issues challenging governments, particularly in terms of how to best organise and fund health systems to respond to them (OECD, 1992).

Actions in Strategy 2 are intended to attract more GPs and Health Specialists to Rockingham. Feedback from the community and service providers re-iterated the need for more doctors and health professionals to deliver services in Rockingham. Long waiting times to see doctors means that the health of older people in Rockingham is being compromised. The City of Rockingham could promote the benefits of living and working in Rockingham to doctors throughout Australia, as well as work with the RKDGP and State Government to identify suitable space for doctors to work from and develop incentives to attract and retain GP’s and health professionals. 

Strategy 2 addresses older people’s and some service provider’s concerns about the lack of regular bus services and the appropriateness of bus routes in the City. Older people and service providers expressed the view that the City could liaise with Transperth to address these concerns.  

	Infrastructure

	Strategy 2: 

Liaise with Transperth to increase the regularity and routes of public transport throughout the City. 

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Investigate current usage of bus routes to key destinations

	Accurate data gathered on how many older people regularly use bus services in Rockingham
	Community Development

Planning & Development Services

Engineering Parks & Gardens
	Transperth
	2009

	· Demonstrate to Transperth the growing demand for increased or new services and routes and destinations
	Meeting held with Transperth
Agreement by Transperth to consider increasing services in Rockingham 
	Community Development
Planning & Development Services
Engineering Parks & Gardens
	Transperth
	2009/10

	· Continue to promote existing services to residents
	Regular communication to older residents about bus timetables and stops
Transperth conducts annual or bi-annual presentations

Increased number of older people regularly using existing bus services 
	Community Development
Executive Services
Engineering Parks & Gardens
	Transperth
Newspaper
	Ongoing


	Personal Development and Wellbeing

	Strategy 3: 

Work with relevant service providers and agencies to attract health professionals and allied health workers to the City

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Identify suitable rooms/facilities to house visiting specialists.  Super Clinic: investigate similar facility/model

	Rooms or facilities identified

	Community Development
Planning & Development Services
	Department of Health and Ageing
RKDGP
	2010/2011

	· Investigate providing subsidizing infrastructure to doctors and health care professionals
	Subsidized buildings leased to health care professionals
	Corporate Services
Executive Services
Planning & Development Services
	Department of Health and Ageing
	Commence 2009

	· Promote the City of Rockingham as a great place to live and work through medical networks 
· Investigate opportunities for key worker housing as an incentive to attract Health Professionals
· Promote high level of demand for services to Health Professionals and assess their interest to live and work in Rockingham
	Number of Expressions of Interest from health professionals wanting to know more about living and working in Rockingham
Successful promotional campaign in newspapers, internet across Australia

Attraction and retention of extra doctors to the City
	Community Development
Department of Health
Executive Service
Planning & Development Services
	AMA
RKDGP

Health & Wellbeing Plan
	Commence 2009/10

	· Liaise with State Government to enhance local health services and programs

	State funding opportunities identified.

Increased State Government funding secured
	Community Development
Planning & Development Services
Executive Services
	State Government
Federal Government
Disabilities Service Commission
	Commence 2009


The need to improve communication was mentioned consistently throughout community consultations. Many older people do not have access to, or know how to use computers. Others do not have the local newspaper regularly distributed in their area. In order for these people to find out about community events the City should look at improving the ways information is disseminated to older residents and rate payers to make it more clear and ‘age friendly’. Older people want to know more about existing services and facilities, and value opportunities to participate in community events and volunteer work. Actions in Strategy 4 provide opportunity to capitalize on this. 

	Community Participation & Place Activation

	Strategy 4: 

Increase the regularity and diversify methods of communicating with seniors within the City.  

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Work with Centrelink to ensure adequate people to deliver local paper to entire community
	New delivery routes are implemented with Centrelink paper delivery service

	Community Development
Executive Services
	Centrelink
	2009

	· Simplify messages to seniors in promotional material and letters by ensuring large print, less jargon and specific details
· Ensure City information is easily distinguishable from junk mail
	All departments at Council are aware and use ‘best practice’ to communicate with older residents
Feedback from older people indicates new style of writing is easier to understand
	Community Development
Engineering Parks & Gardens 

Planning & Development Services
Executive Services
	Newspapers
Centrelink
	Ongoing

	· Cater to those that do not have a computer or computer access
	All departments at Council are aware and use a variety of methods to communicate with older people
Important Information is broadcast in a variety of ways
	Community Development
Executive Services
	Community Service Delivery Agencies
	Ongoing

	· Promote activities, events and services on more than one occasion and by more than one means of media
	Council events and activities are advertised for at least one month prior to being held
Services are regularly promoted
	Community Development
Executive Services
Engineering Parks & Gardens
	Community Service
Delivery Agencies
Newspapers
	Ongoing



	· Work with all departments in the City to develop a specific seniors ‘welcome pack’ for new residents
· Invite local businesses to contribute to the Welcome Pack by offering discount vouchers etc. to seniors
	All departments contacted
Senior specific information submitted from each department where possible
Welcome Pack is updated annually
Local businesses contribute to the pack with discount/special offer vouchers
Local services contribute to Welcome Pack.
Welcome Pack is distributed to new residents
	Community Development
Executive Services
	Lotterywest
Department of Health
Local services and businesses
Chamber of 

Commerce & Industry
Small Business Development Corporation

	Distribute second half of 2010

	· Encourage Neighbourhood Watch program
	Benefits of joining a Neighbourhood Watch program is regularly promoted to all residents
	Community Development
Executive Services
	Neighbourhood Watch

	2009


Strategy 5 aims to create a safe, vibrant community where older people are able to interact socially with younger people and other older people, volunteer in a variety of fields and are recognised for their efforts and are able to participate in employment opportunities. The City of Rockingham has the capacity to facilitate the development of programs between schools, volunteer groups, community groups and businesses and assist older people to participate more actively in the community. Increased communication from the City to older people will be required to move this strategy forward. 

	Relationship Building, Connections & Place Activation

	Strategy 5: 

Work with existing community groups to build healthy relationships and create additional opportunities for community and intergenerational activities. 

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Survey community group database and contacts to ascertain how they like to interact within the community and with younger age groups
	Survey completed
Program of increased community and intergenerational activities developed and broadly promoted
Promote and provide community transport for older people to participate
	Community Development
Executive Services

	City of Rockingham

Contacts Database
Rockingham residents
Youth Services
Bridging the Gap
	Mid 2009

	· Approach schools and aged care facilities and facilitate the development of mutually beneficial relationships
	A range of schools (primary and high schools) contacted
A range of aged care facilities and seniors groups contacted
Schools and senior groups linked
	Community Development

	City of Rockingham

Autumn Centre
Youth Services
Schools
Senior Groups
	End 2009

	· Encourage seniors to volunteer through the Rockingham Volunteer Resource Centre and incentive schemes for volunteering
· Encourage the health benefits of keeping physically and mentally active
	Increased number of senior volunteers, reducing isolation. Space in Council newspaper column is used to promote the work of the Centre regularly
‘Act Belong Commit’ message is promoted and distributed to all older residents
	Community Development
Executive Services
Planning & Development Services
	City of Rockingham

Volunteer Task Force
Department of Health

	Ongoing



	· Work with the local CCI to identify businesses that would like older people with specific skills to work for them

	Businesses are surveyed to determine types of skills that they require and if they would consider employing older people
Database of older people who would like to be matched with local businesses is set up
	Community Development
Executive Services

 
	Chamber of Commerce & Industry

	

	· Increase men’s networking opportunities by supporting the development of a Men’s Shed
· Promote concept of Men’s Shed publicly to gain local input into decision making
	Appropriate location and land identified
Local men are consulted
Men’s Shed plans completed and funding achieved, construction started
	Community Development
Executive Services

	Department of Health

	2009

2010



	· Regularly promote achievements of seniors and youth in local papers and community; i.e. Community Awards
	Local papers used to acknowledge achievements of youth & seniors regularly
	Community Development
Executive Services


	Youth Services
Rockingham Volunteer Resource Centre
	Ongoing


Place Based Plans

Many of the concerns raised at the initial City of Rockingham workshop were reiterated by participants at the place based meetings. The following place based plans recognise specific concerns in each Wards, and also some of the more general concerns which were considered to be particularly relevant to those Wards such as the need for improved communication. Please see Appendix 3 in Volume 2 for the alignment of Place Based Plans with the City’s Community Development Plan Focus Areas.
	Rockingham Ward


Rockingham Ward (Population 27,650
) houses the hub of much of the City’s commercial activity and defense related industry. Yet it is also home to many of the City’s less affluent residents, people less likely to speak English as a first language, and the elderly.  

The City of Rockingham Community Development Plan (CDP) found that East Rockingham, Hillman and Cooloongup residents have relatively lower levels of participation in community life and that there is a need to build relationships with community groups to deliver mutually beneficial outcomes.

	ROCKINGHAM WARD

	Rockingham Ward Strategies:

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Investigate current number of ACROD parking bays
· Work with community/service providers to Improve access to facilities and services for disabled or ACROD sticker holders by allocating more ACROD parking bays
	Accurate data collected on current number of ACROD parking bays available in busy areas
Increased number of ACROD sticker parking bays at shopping centres and popular areas such as the Rockingham foreshore
	City of Rockingham


	Rockingham City Shopping Centre
	2010

	· Raise and improve methods of communication about what services and facilities are available to cater for the needs of older people
	Council events and activities are advertised for at least one month prior to being held
Services are regularly promoted using a variety of methods
	City of Rockingham
	City of Rockingham
	Ongoing


	Coastal Ward


The Coastal Ward (population 9,544) has some of the City’s more isolated communities (Secret Harbour, Singleton, Golden Bay) and has been found to be the least likely to have an attachment to the City of Rockingham as a local government entity. 

Many of the residents of this Ward prefer to shop in Mandurah where they have a strong connection.  The City’s CDP found that access to services particularly parent and information services, library and youth are seen as inadequate.  Access to education, employment network and medical services is limited in this Ward.  There is a need for public infrastructure to be upgraded in high use coastal areas.

	COASTAL WARD

	Coastal Ward Strategies: 

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Raise awareness and promote services that are already available
	Increased number of Coastal Ward residents access services such as public transport
	City of Rockingham
	City of Rockingham
Rockingham local newspapers
Community newsletters
	Ongoing

	· More local activities and events to enhance community spirit
	Local events and activities are well patronized and supported by older and younger people
	City of Rockingham
Community Groups and Associations
Church
	Volunteers
	Ongoing

	· Construct footpaths to improve walkability of neighbourhoods and pedestrian safety in areas like Singleton and Golden Bay
	Construction of footpaths in areas where there are currently none
	City of Rockingham
	City of Rockingham
	Ongoing


	Safety Bay Ward


The Safety Bay Ward (population 38,038) has a higher level of young people and many residents have vocational education backgrounds. It also has a large stretch of active coast and a community somewhat divided by physical infrastructure. 

The City’s Community Development Plan found that Warnbro and Port Kennedy residents dissatisfied with access to education and training opportunities.  Also, the community is divided by physical infrastructure which limits the level of integration.  Of significance is that the percentage of residents that use community centres is one of the lowest in the City.  There are also low levels of socialising in Warnbro, Waikiki and Port Kennedy, but highest use of parks and regular attendees of events.

	SAFETY BAY WARD

	Safety Bay Ward Strategies: 

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	·  Assess current number of ACROD parking bays
· Work in partnership with community/service providers to Improve access to facilities and services for disabled or ACROD sticker holders by allocating more ACROD parking bays
	Accurate data collected on current number of ACROD parking bays available in busy areas
Increased number of ACROD sticker parking bays at shopping centres and popular areas such as Rockingham Foreshore
	City of Rockingham


	City of Rockingham
Rockingham City Shopping Centre 
	2010

	· Identify places where new footpaths are required
· Construct new footpaths as required
	Places where footpaths are needed are identified
New footpaths are constructed
	City of Rockingham
	City of Rockingham
	Ongoing

	· Raise and improve the method of communication about what services and facilities are available to cater for the needs of older people
	Council events and activities are advertised for at least one month prior to being held
Services are regularly promoted using a variety of methods
Language is ‘age friendly’ and information is easily distinguished from junk mail
	City of Rockingham
	City of Rockingham
	Ongoing


	Baldivis Ward


The Baldivis Ward (population 6,580) has traditionally been a semi-rural community. It is now undergoing rapid urbanisation and is where most of the City’s new communities will evolve. It is also the geographic area in which the land development industry is currently the most concentrated.  

The City’s CDP confirmed that the growing population is in need of information services and that interface between new and established residents could be strengthened due to an ad hoc approach to community development in new estates.  However, many participants acknowledge that with the Wards growing population some services (public transport) will become available or increase as demand grows and population levels justify their viability.

National Lifestyle Villages are planning to build a village in Baldivis that will comprise of over 400 houses on one site and two hundred on the other site. The prices are currently planned to range from $121,250.00 to $400,000.00 which is affordable for some residents in Rockingham.  However, there will be specific criteria and potential residents must be able to live independently.

	BALDIVIS WARD

	Baldivis Ward Strategies:  

	Action
	Performance Indicators
	Responsibilities
	Partnerships
	Timeline

	· Develop a community centre as population growth justifies expenditure and usage
	Provision of community hall
	City of Rockingham
	Community Development
Department Planning & Infrastructure
Private developers
	When justified

	· Facilitate provision of adequate services as population growth justifies feasibility
	Increased public transport.

Health & Wellbeing services (doctor, dentist etc.)
	City of Rockingham
	Transperth
State Government funding
City of Rockingham
	When justified

	· Improve cycle ways and footpaths
	Areas that lack footpaths are identified
Footpaths are constructed
	City of Rockingham
	City of Rockingham
	2009 – ongoing
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Glossary

AGED CARE ACT 1997 (“the Act”) The principle legislation that regulates the residential aged care program from 1 October 1997. The Act covers residential aged care (including former nursing homes and hostels, called aged care facilities in these guidelines), flexible care (including former Multi Purpose Services and Extended Aged Care at Home), and community care (Community Aged Care Packages). The Act does not cover Home and Community Care services, Carers Allowance (formerly Domiciliary Nursing Care Benefit), and aged care services that are administered under state or territory legislation (such as Retirement Villages). The Act supersedes the National Health Act 1953, which regulates the nursing home industry and the Aged or Disabled Persons Care Act 1954, which regulated the provision of hostel care, Community Aged Care packages and capital funding for nursing homes and hostel for most purposes.

AGEING IN PLACE An approach that aims to provide residents with appropriate care and increased choice by allowing them to remain in the same aged care facility if their care needs change from low to high. It also allows couples with different levels of care need to be cared for in the same aged care facility. One of the objectives of Australian Government aged care legislation is ‘to promote ageing in place through the linking of care and support services to the places where older people prefer to live’ (Aged Care Act 1997). Service providers must fully consider the balance between additional services for clients to allow ageing in place. To provide the appropriate care required, services must comply with the requirements for both low and high level care set out in the Aged Care Act 1997. Refer to Ageing in Place policy paper.

APPROVED PROVIDER A person or body approved by the Secretary of the Department of Health and Ageing to operate Australian Government funded aged care services. Applicants for approval must meet specified criteria (including the suitability of their key personnel) before they can be approved.

CARER can include family members, next of kin, friend or neighbour who has been identified as providing regular and sustained care and assistance to a person without payment other than a pension or benefit. A carer may/may not also be the person’s advocate/ guardian.

COMMUNITY AGED CARE PACKAGES (CACPs) are targeted towards frail older people living in the community who require management of services because of their complex care needs. These people would otherwise be eligible for at least low level residential care. Individually planned and coordinated packages of care, designed to meet older people’s daily care needs in the community.
COMMUNITY CARE Care provided to people in the community encompassing a range of programs including Community Aged Care Packages (CACPs) and Home and Community Care (HACC). N.B: In the Aged Care Act 1997, community care refers solely to Community Aged Care Packages.

EXTENDED AGED CARE AT HOME (EACH) Extended Aged Care at Home packages are individually planned and coordinated packages of care, tailored to help frail older Australians to remain living at home. They are funded by the Australian Government to provide for the complex care needs of older people.

FLEXIBLE CARE Flexible care means care provided in a residential or community care setting through an aged care service that addresses the needs of care recipients in alternative ways to the care provided through residential care services and community care services. Examples include Multi Purpose Services, Transition Care, EACH and General Practitioner.

HOME AND COMMUNITY CARE (HACC). A program of basic maintenance and support services for frail older people, younger people with disabilities and the carers of these people to prevent premature admission to residential care. Services include home nursing, home help, respite care and assistance with meals and transport. Access to HACC services is on the basis of relative care need and the availability of services. ACAT assessment and approval is not required to access HACC.

OLDER PEOPLE For the purposes of service planning, older people are regarded as those 60 (plus) years of age or over 50 years if Indigenous Australians. The Act does not specify an age when a person becomes an aged person.

RESIDENTIAL AGED CARE Personal and/or nursing care that is provided to a person in an aged care facility in which the person is also provided with accommodation that includes appropriate staffing, meals, cleaning services, furnishings and equipment, for the provision of that care and accommodation.  However, residential care does not include any of the following: 
· care provided to a person in the person’s private home; 

· care provided in a hospital or in a psychiatric aged care home; 

· care provided in an aged care home that primarily provides care to people who are not frail and aged.

Note that definitions come from Section 41-3 of Aged Care Act 1997.

RESIDENTIAL CARE PLACE Approved Providers are entitled to receive Residential Care Subsidy on the basis of providing residential care to an approved care recipient who occupies a place within an aged care facility which has been approved by the Secretary for that purpose. A place is the capacity within an aged care service for the provision of one of the three types of aged care for which subsidy is payable under the Act.

RESPITE CARE Care given as an alternative care arrangement with the primary purpose of giving the carer or a care recipient a short term break from their usual care arrangement.

SPECIAL NEEDS GROUP A group of people that may experience unequal access to services on the basis of their circumstances, for instance Indigenous Australians, people from culturally and linguistically diverse backgrounds, people living in rural and remote areas, financially and/or socially disadvantaged people, and veterans and war widows.

TRANSITION CARE PROGRAM Transition Care is a form of flexible care that is legislated by the Act and the Principles. Transition care is provided at the conclusion of an in-patient hospital episode. It provides a range of services that includes low intensity therapy (such as physiotherapy, occupational therapy and social work) and either nursing support and/or personal care. Transition Care is goal-oriented, time limited, therapy-focused and targeted towards older people. It helps older people complete their restorative process; optimise their functional capacity, while assisting them and their family or carer to make long term care arrangements.
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ATTACHMENTS


ATTACHMENT 1.
Service Providers Interviewed
Public Service Providers Interviewed

	Current Service Provider
	Type of service
	Type
	Profit/
Non Profit

	Bethanie Community Care
	Community services
	Public
	Not for profit

	Volunteer Taskforce
	Community assistance
	Public
	Not for profit

	Bert England Lodge
	Accommodation
	Public
	Not for profit

	Challenger Court
	Accommodation
	Public
	Not for profit

	GraceHaven Hostel
	Accommodation
	Public
	Not for profit

	GraceHaven Nursing Home
	Accommodation
	Public
	Not for profit

	Hand in Hand South
	Service provision
	Public
	Not for profit

	Rockingham Kwinana Division of General Practice
	Coordination
	Public
	Not for profit

	Rockingham Kwinana Division of General Practice
	Service provision
	Public
	Not for profit

	Rockingham Kwinana District Hospital
	Health
	Public
	Not for profit

	Autumn Centre
	Service provision
	Public
	Not for profit

	Care Options
	Service provision
	Public
	Not for profit

	City of Rockingham Community Security Service
	Security patrol
	Public
	Not for profit

	Peel & Rockingham/Kwinana Mental Health Services for older people
	Mental health
	Public
	Not for profit

	Rockingham/Kwinana Community Health Service
	Health
	Public
	Not for profit

	Rockingham Nursing Home
	Aged care facility
	Public
	Not for profit

	Shoalwater Lodge and Aged Care
	Aged care facility
	Public
	Not for profit

	Cockburn Lodge – Country Women’s Association
	Self care units for the aged
	Public
	Not for profit

	Brightwater – The Oaks
	High level aged care facility
	Public
	Not for profit

	Silver Chain Mandurah Service Centre
	Community care
	Public
	Not for profit

	Rockingham Respite Cottage
	Respite care
	Public
	Not for profit

	Kennedy House
	Adult day centre
	Public
	Not for profit

	Rockingham Citizens Advice Bureau
	Volunteers in office
	Public
	Not for profit


Private Service Providers Interviewed

	Current Service Provider
	Type of service
	Type
	Profit/
Non Profit

	Bethany Waters
	Aged care facility
	Private
	Not for profit

	Bethany Waters Lifestyle Village
	Lifestyle village
	Private
	For profit

	Springfields Retirement Village
	Self care services – independent
	Private
	For profit

	Rockingham National Lifestyle Village
	Accommodation
	Private
	For profit

	South Coastal Women’s Health Service  
	Health
	Private
	Not for profit

	Waikiki Private Hospital
	Private hospital
	Private
	For profit

	Southern Community Advocacy and Legal Service (SCALES)
	Provides free legal advice
	Private
	Not for profit

	Tranby Hall 
	Aged care facility
	Private
	For profit


Voluntary Service Providers Interviewed

	Current Service Provider
	Type of service
	Type
	Profit/
Non Profit

	Meals on Wheels Program
	Service provision
	Volunteer
	Not for profit

	Salvation Army
	Community care & emergency relief
	Volunteer
	Not for profit

	Alzheimer’s Association of WA 
	Information provider/carer support
	Volunteer
	Not for profit

	Rockingham Over 55’s Social Club
	Social club – registered
	Volunteer
	Not for profit

	Rockingham Home Visiting Program
	Volunteers visiting socially isolated people
	Volunteer
	Not for profit

	People Who Care
	Provide the aged with volunteers
	Volunteer
	Not for profit

	PARK Patient Transport & PATS
	Patient transport
	Volunteer
	Not for profit

	Rockingham Volunteer Resource Centre
	Volunteer services
	Volunteer
	Not for profit


ATTACHMENT 2.
National Strategy for an Ageing Australia
The National Strategy for an Ageing Australia is structured around four key elements: independence and self provision; attitude, lifestyle and community support; healthy ageing; and world class care.  

In relation to providing ‘world class care’, the National Strategy specifies five goals:

1. A care system that has an appropriate focus on the health and care needs of older Australians and adequate infrastructure to meet these needs;

2. A care system that provides services to older people that are affordable, accessible, appropriate and of high quality;

3. A care system that provides integrated and coordinated access, assistance and information for older Australians with multiple, significant and diverse care needs;

4. A sustainable care system that has a balance between public and private funding; and

5. Provides choice of care for older people (Andrews 2002).

Allocating aged care places to approved providers

The Australian Government funds and allocates new aged care places each year to broadly match growth in the target population — those aged 70 years or older plus Indigenous people aged 50–69 years. It signals its long-term intentions through a target provision ratio which provides some guidance to investment by the private sector.

The Government is currently aiming to achieve a ratio of 113 places per 1000 of the target population by 2011. It comprises 88 residential places (44 high care and 44 low care) and 25 community care packages (21 CACPs and 4 EACH).

The Government also balances the provision of services between metropolitan, regional, rural and remote areas, as well as between people needing differing levels of care. The Secretary of the Department of Health and Ageing, acting on the advice of the Aged Care Planning Advisory Committees, allocates places to each Aged Care Planning Region within each State and Territory.

Following the allocation of new places to regions within each State and Territory, the Government conducts an open tender to allocate these places to approved providers.  Because of the time required for building approval and construction, providers have two years to make residential places operational. CACP packages and EACH places tend to become operational sooner after allocation (DoHA).

The Government also expects service providers to meet regional targets for places for concessional residents. These targets range from 16 to 40 per cent of places and aim to ensure residents who cannot afford to pay an accommodation bond (low care) or accommodation charge (high care) have equal access to care.

ATTACHMENT 3.
Future Directions Workshop
Workshop respondents were generally happy with the five strategies that emerged from the consultations and surveys. Some minor comments were received; 

Strategy 1 (Liaise with providers to encourage large scale development of ‘ageing in place’ accommodation with the City), Strategy 2 (Work with relevant service providers and agencies to attract health professionals and allied health workers to the City) and Strategy 3 (Liaise with transport providers to improve regularity and routes of public transport throughout the City) were confirmed as top priorities for older people. 

Older people maintained their concern regarding a lack of affordable and appropriate accommodation, and confirmed the need for more regular and appropriate bus services (e.g. to the Rockingham City shopping centre and to the Rockingham Hospital). 

Strategy 4 (Increase the regularity and diversify methods of communicating with seniors in the City) and Strategy 5 (Work with existing community groups to build healthy relationships and create additional opportunities for community and intergenerational activities) were confirmed by workshop attendees as aspects that must be addressed. 

Other strategic concerns that were raised again at the final workshop were the need for; 

· more Acrod parking bays

· reimbursement for out of pocket expenses (for volunteer work)

· greater security in shopping centres

· better street lighting 

· bigger street signs

· improved/increased footpaths and cycle ways

· more parking at shopping centres, train stations and the Autumn Centre

· community bus services

· training opportunities for older people

· increase pedestrian crossing times at traffic lights

· more bus shelters

· increased communication to seniors in a diverse range of methods

· more bed-sitter accommodation

· more community halls

These aspects have been incorporated in the final report where relevant.[image: image3.png]
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ACTIVE AGEING PRINCIPLES





Active Ageing is:





A dynamic life concept


Optimising opportunities for participation and decision-making in civic life in the community and society


Valuing older people and encouraging them to:


Value themselves


Maintain their dignity and independence


Optimise a sense of Health, Security, Participation and Belonging


Access least restrictive options


Fulfill their responsibilities
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� pp. 3; Global Age-friendly Cities: A Guide, World Health Organisation 2007, France. 


� pp. 3; Global Age-friendly Cities: A Guide, World Health Organisation 2007, France.


� Global Age-friendly Cities: A Guide, World Health Organisation 2007, France. 


� pp.6; Global Age-friendly Cities: A Guide, World Health Organisation 2007, France.


� Outdoor spaces and buildings, Transportation, Housing, Social participation, Respect and social inclusion, Civic participation and employment, Communication and information, and Community support and health services. 





� Please see Appendix 1 in Volume 2 for details on the workshop and place meetings.  





� There is also a view that age is no longer a key determinant of needs and that much depends on the health and capability of the individual regardless of age. 


� (Commonwealth of Australia, 2001)


� Strategic Plan 2006 – 2011, pp. 5, City of Rockingham, Updated April 2007. 


� Community Development Plan 2007 – 2012, pp. 17, City of Rockingham, 2007.


� Rockingham Community Health and Wellbeing Plan 2007 – 2011, pp.22, City of Rockingham, 2007. 


� Global Age Friendly Cities: A Guide, pp. 44, World Health Organisation, 2007, France. 


� Trends in Age Care – some implications Productivity Commission September 2008


� 4430.0 - Disability, Ageing and Carers, Australia: Summary of Findings, 2003


� Sourced from ‘Perth A Social Atlas - 2006 Census of population and housing’ published by the Australian Bureau of Statistics March 2008.





� Sourced from ‘Perth A Social Atlas - 2006 Census of population and housing’ published by the Australian Bureau of Statistics March 2008.


� ABS Census 2006


� ABS Census 2006


� http://www.id.com.au/profile/Default.aspx?id=313&pg=240&gid=10&type=enum


� The Index of Relative Socio-Economic Disadvantage is derived from attributes such as low income, low educational attainment, high unemployment, jobs in relatively unskilled occupations and variables that reflect disadvantage rather than measure specific aspects of disadvantage (e.g., Indigenous and Separated/Divorced).


� City of Rockingham:  http://www.id.com.au/profile/Default.aspx?id=313&pg=220&gid=10&type=enum


� The results are 16 victims in total for the Southern Line and 101 in total for all train lines between December 2007 - 25 November 2008; Bull Creek Train Station: 1 x Assault, 1 x SMV; Murdoch Train Station: 2 x Stealing & SMV, 1 x Damage, 1 x Att Stealing; Cockburn Central Train Station: 1 x Att Stealing and Damage; Wellard Train Station: 1 x Stealing ;Rockingham Train Station: 1 x Stealing, 1 x SMV, 1 x Damage.; Warnbro Train Station: 2 x Stealing, 1 x Damage; Mandurah Train Station: 4 x Stealing


� ABS Census 2006


� Level of satisfaction indicates a positive response on the survey form. E.g. a 30% level of satisfaction does not imply a 70% level of dissatisfaction. The 70% just did not nominate that they are satisfied. They may not believe the question is relevant or have only minor concerns.  More detailed analysis was gathered from the supporting written feedback provided by the respondents. 


� Available from the City of Rockingham on request.


� There is some bias in the survey because all forum participants completed surveys and they are sufficiently mobile to attend forums. While efforts were made to contact older people with difficulty in mobility, it is likely that a higher proportion are independently mobile. 


� Please refer to Attachment 7


� Culturally and linguistically diverse 


� ABS Census 2006
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